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VOTE FOR THE GREATEST SITE EVER ENGINE SECRETS 


How Google managed 
to conquer the Web in 
just six months P94 


PLUS! 

HOSTS WITH 
THE MOST 

Pick the perfect home 
for your site in our 
complete guide 
Web hosting 
PAGE 36 
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START YOUR 

I0W TO MAKE MONEY FROM INTERNET ACCESS 


PAGES OF 
ADVICE 


WORKSHOPS 


I Download MP3s with KaZaA 2.0 
i Keep your identity secret online 
i The complete guide to PDF files 


WEB DESIGN 


i Design animated intros in Flash 
i An introduction to SVG graphics 
i Expert primers on HTML & XML 


DECEMBER 2 002 | WITH EKEE CD WORTH £447 

|££99 "excite, enthuse and inform ' I 




















Our Data Centre.Your peace of mind. 


Step 1: 

Select Operating System O 


Cobalt RaQ 



COSAtT 


from £74.99 per month 
The original "Web-in-a-box" solution. 


Red Hat Linux 



from £99,99 per month 
Red Hat Linux is the industry standard for 
web hosting. 


Microsoft Windows 



from £199.99 per month 
Microsoft Windows, the choice of small and 
large businesses alike. 


Sun Solaris 



fySun 


from £199.99 per month 


= Step 2: 

Select Specification © 


Co-location 



o° 


from £99.99 per month 
Your servers safe in our Data Centre. 


RaQ 128 

128MB/20GB/5 GB Data Transfer 

RaQ 256 

256MB/20.4GB/20 GB Data Transfer 

RaQ 5 12 _ 

512MB/30GB/30 GB Data Transfer 4Q) 

RaQ 550 

256MB/40GB/15 GB Data Transfer 
512MB/2x80GB,'25 GB Data Transfer 


Entry 

Celeron 1 Ghz/128MB/40GB/1 0 GB Data Transfer 

Professional 

Pill 1.13Ghz/25SMB/60GB/20 GB Data Transfer 

Ultra <9 

Pill 1,266Ghz/512MB/80GB/30 GB Data Transfer 

Ultra ll<S> 

2XPIII T,4Ghz/512MB/2x1 BGB SCSI Hard 
Disks running RAID 1/35 GB Data Trsnsfer 

Enterprise!!^ 

2xAMD Athlon 2Ghz/1GB/4x36GB SCSI Hard 
Disks running RAID 5/55 GB Data Transfer 

Enterprise Xeon^^fr 

2xlntel® Xeon® 2Ghz/2GB/4x72GB SCSI 
Hard Disks running RAID 5/80 GB Data Transfer 


Advance 

2xUltra Web Servers/Ultra II Database & 
Ultra II Mail Server/100 GB Data Transfer 


Corporate 

3xUltra II Web Servers/Ultra Mail Server/ 
Enterprise Database Server/ 

250 GB Data Transfer 


Corporate Advanced 

4xEnterprise Web Servers/Xeon Database 
Server/Enterprise Mail Server/ 

400 GB Data Transfer 


Sun Fire VI00 128<S) 

500MHZ/128 M B/40GB EIDE/ 

20 GB Data Transfer 

Sun Fire V100 128 1GB<® 

500 MHZ/1GB,'2x40GB EIDE/ 

30 GB Data Transfer 


- \ 

Co-location 

Your server sate and secure in our Data 
Centre. Choose from a range of data transfer 
(bandwidth) per month and benefit from 
24/7/365 unlimited technical support. 


Step 3: 

Select Security O 


Firewall 

only £100 per month 

Protect your machine from unwanted visitors. 
Web based control panel allows you to add 
rules and deny undesirable visitors. 


a Backup 

Daily - only £120 per month 
Weekly - only £60 per month 
Running databases, holding customer 
information or involved in e-commerce? If 
your answer is then order backup now 
and benefit from tree restores if required! 


I Advanced Systems 
I Monitoring 

only £30 per month 

.... ultimate tool for knowing how your 
server is operating and running. Pre-empt 
critical failure and minimise server downtime 
with messaging via e-mail or SMS. 


The 


Plus Package 

only £199.99 per month 
{Save £600 per year) 

Firewall, Daily Backup and Advanced 
Systems Monitoring bundled to save over 
£600 per year! The complete solution to your 
Web hosting security. 


Step 4: 

Relax with.. © 

FREE AND UNLIMITED 
Technical Support 

Unlike most of our competitors we do not 
charge for technical support or aftersales 
service. Available with every Dedicated 
Servers product, you can call or e-mail our 
support team on an unlimited basis, 24/7/365 


Service Level Agreement 

Standard SLA: 

Our Industry leading SLA is your guarantee of 
a totally reliable service. Well pay you if it's 
not! Benefit from 99.9% connectivity, 30 
minute reboot guarantee, 1:1 contention ratio 
on bandwidth and a price freeze-forever! 


0870 333 0877 e: sales@dedicated-servers.co.uk 


Advanced SLA: 

Specially tailored for Enterprise level services 
and above, the Advanced SLA is perfect 
for mission critical sites. Backed by a 
money back guarantee, benefit from 
99.999% connectivity, two hour hardware 
resolution, 30 minute reboot guarantee, 1:1 
contention ratio on bandwidth and a price 
freeze-fo revert 











































supporting 


m Host 

fJBi online Europe 

for business ” 


Product Focus 


Ensim 


4 * 



Free Ensim software pre-installed and ready to run on every 
Linux and Windows server) 

This industry-leading, web hosting platform allows our resellers and customers to manage 
their hosting environment and administer their server with no technical ability. Ownership of 
the administrative functions and configuration of your own server will delight your customers, 
maximize performance and minimize costs, Ensim will transform your Dedicated Server into 
an easy-to-use, web hosting appliance thafs ideal for web developers, designers and single 
site users alike. 


For resellers: 

• Set-up shared hosting accounts 

• Control panels for your customers 

• Integrated DNS support 

• Full bandwidth management 

• Customisable private label control panels 


For single sfte users: 

* Your own server (no sharing!) 

* Easy back-up & restore 

* Web-based e-mail 

* Detailed on-line help & manual 

* Real-time web-based control panels 

* SSH Access 


Free with Linux & Windows Servers 


= Step 5: 

Contact Us O 

Order on-line or call Sales on: 


. 0870 333 0877 

e: sales@dedicated-servers.co.uk 
w: www.dedicated-servers.co.uk 

We constantly monitor the competition and know we offer the best value, feature-for-feature 
dedicated hosting in Europe, We are after all, the generic name associated with sealeable, secure 
hosting We will beat any like for like quote...try us! 


VISA 


0 7 ^ 


ro 


DIRECT 

Debit 


Benefit from. 





Same Day Setup 

Call us and place your order via 
credit card or direct debit before 
4:00 p.m. (Monday-Friday) and 
well have your server up and 
running on the same day! 

State of the art 
Data Centre 

Our UK Data Centres are 
designed, owned and managed 
by us. Situated in London and 
Nottingham, they benefit from the 
latest security, backup, power 
and climate control features 
available. 

Customer Charter 

At Dedicated Servers, we are 
committed to providing you with 
the highest levels of customer 
service, covering all aspects of 
the customer relationship 
including: communications, 

accuracy, performance, privacy, 
security and complaints 
procedures. 


Current Specials 


I Pre-Pay 
(Bonus Pack 

Our great new promotion gives you a huge 
bonus if you take out any dedicated server 
with a value of £2000 or more and pay for the 
year in advance. Each pack includes 5 books 
that will help you get the most out of your 
dedicated server as wefi as Host Europe 
merchandise. We will post out your bonus 
pack as soon as your server is setup. 


FREE! 


I Advanced Systems 
I Monitoring 

For a strictly limited period, Dedicated Servers 
will enable Advanced Systems Monitoring on 
your dedicated server absolutely free, forever! 
Available with every server over £199 per 
month! Call now and don't miss out! 


Our Data Cent re. Your peace of mind. 



Dedicated Servers 


www.dedicated-servers.co.uk 



































domains. 


unlimited 

domains ^ 


domains Jf|g 


domain 


domains 


HOSTING BEYOND LIMITS 

HOST UNLIMITED DOMHINS USING VOUR OWN WEB BUSED CONTROL PANEL 


The power befi/ndf web liosfi/ig 

wrww-fcMStHosts.co.uk 


Reseller Account 

Why buy a cheap dedicated server when 
you can host unlimited domain names with 
maximum flexibility with the Fast hosts 
Reseller account? 

Benefits of the Reseller Account include: 

• Manage both Windows 2000 domains 
and Linux domains gu the same account. 

* Your domains split across multiple 
high-performance web-servers for 
ultimate reliability. 

* Innovative new features such as e-mail 
Virus Scanning and Matrix Stats being 
added all the time. 

• Round the dock monitoring and 
management of albervices by systems 
engineers and programmers. 

A true 'data-cenire-in-a-box' solution, 
the Reseller Account allows you to host 
unlimited websites on both 
Windows 2000 and Linux web-servers. 

Using a powerful web-based rent ml panel 
you can instantly setup and manage new 
websites, e-mail accounts, FTP accounts, 
databases and more! 

Ideal for Web designers, resellers and 
entrepreneurs, the Laslhosts Reseller 
Account is the best solution for managing 
multiple domain names from one easy to 
use web based control panel. 


Features 

Windows 2000 Web Servers 
Red hat Linux Web Servers 
Host as many domains as you like 
with no additional charges 
Full Support far Microsoft ASP 
Microsoft Frontpage Extensions 
Sup port for Perl 

Private CGI BIN with execute 
permissions for each domain 

Reconfigured web scripts 
installable at the click of a button 

Matrix Stats - the most advanced 
website traffic analysis software 
providing real-time information 
about your site visitors 

E-mail virus protection 
Microsoft Media Streaming 

Password protected areas on 
your site with authentication 
from a text file or data base 

Setup private label control panels 
for your customers 

Microsoft SQL and MYSQI Databases 
« ODBC Database Connectivity 
4 Con tro I everyt h i ng via ou r powe rlu I 
web based control panel 
Instant Online Setup 

• Fasthosts Xtreme Support 
included as standard 

* Sunn 1 as MiaoioftSQLServer) 

jltr.nt Addilion.tl -lifliilhlv charge*. 

FI pat? ytP webiitp fnr detail*. 


HOW OFFERING MORE 
EihMDUJIOTH 1HHM any 
OTHER PROVIDER 




^ i/ppoKr / 

OBSESSIVE TECHNICIANS 
LOOKING AFTER YOU 
24 HOURS A DAY 


ADVANCED 
UJEE: BASED TRAFFIC 
ANALYSIS 


Business & Personal 
Accounts available 
from £60 PA 


Microsoft 

CERTIFIED 

Parmer 


700% Control over your 
domain names 


instantly setup foil Microsoft 
SQl Server and MYSQL Databases 


I) DEOIOIED SERVER 
CAN SERIOUSLY 
LIMIT Will BUSINESS 


■ 


Setup pri wire label control 
panels far your customers that 
control just one of your 
domain names 



































HOW THE WTEAM VOTED IN OUR TOP 
100 WEB SITES OF ALL TIME POLL 



James Thornton 


Jo Cole 


DFPUTY EDITOR 

There s only one site for 
Tommy t and it's Google, “It’s 
the only scorch engine that 
delivers when I'm hunting for 
Info on obscure eighties 
music/' he says. 


SENIOR STAFF WRITER 

Our streetwise hack met 
Google this month {see page 
94), but he's always been a 
big fan, "It's well-presented, 
well-organised and has a 
community feel/’ $ay$ James. 


Thomas Watson 



Nicky Bartlett 


Clive Parker 


SENIOR SUB EDITOR 

Pf$ subbing superstar is yet 
another Googler. "The image 
search helps me find pictures 
of faeries that I use to get 
ideas fur making faerie 
wings/' explains Jo. 


SENIOR DFSLGNFR 

Meet Nicky, the newest 
member of the Practical 
internet tram, “I'm going for 
First Direct”, she says, “It’s 
quick, easy and helps me to 
control my spending.” 


NET TECHNICAL SPECIALIST 


Our helpdesk expert picks 
Hie Matrix as his favourite site. 
“It s slick, well designed, 
to navigate and has a 
fantastic range of content, 
he explains. 


James Seabright 




Chris Ellison 


WEB SITE DESIGN SPECIALIST 


James is also down with the 
Google massive. “It captures the 
essence of the Web - it's 
relatively anarchic and helps 
users find things in double- 
quick lime/’ he says. 


Freedom fighting Chris was 
unable to vote In our Top 100 
feature, but we're sure he 
would have picked something 
chamnioned freedom of 


COLUMNIST 



20 Internet Explorer 6 

power ftps m 


I gj9&ags‘,gi8(«&„ 


orne are born great, some achieve greatness, and some have greatness thrust upon 
'em.” Although Shakespeare wrote these words 400 years ago, they still apply today. 
But in a world of increasing mediocrity, true greatness is more 
difficult to define than ever. And when something is difficult, 
we get interested. This month’s cover story, Top 100 Web 
sites, is about our quest to discover the greatest sites of all time - a 
canon of sites that define the Internet and its position in society. 

In order to find out which sites to include, we asked some of the 
most high-profile figures in the Internet industry, including Virgin.net 
boss Sir Richard Branson, Net usability guru Jakob Nielsen and a host 
of CEOs from various different Net firms. It was a close-run thing and 
some of the selections surprised even us, but if you want to find out 
which Web sites can lay claim to immortality, youII have to turn to 
page 22... 

We’re sure you’ve got your own opinions on the subject, 
and we don't expect you to agree with our choice. In fact, 
we'd love to hear what you’ve got to say on the matter. 

Email me at the address below and let me know what you 
think the best site of all time is and why. We’fl fish out a 
prize for the best. ilHlijjjk 


Paul Newman, Group Editor 
pauln@paragon.co.uk 
Top site: BBC! 


Inside this issue of Practical Internet 


20 INTERNET EXPLORER POWER TIPS 

emme oo tE6 expert with rnr guide to 20 things you never knew 
your favourite Web browser could do 



THE COMPLETE GUIDE TO Wig HOSTING 

Find out how to pick the perfect home for you: Web die in aw 
comprehensive guide to chousing a hosting service 



CREATE AN INTERFACE WITH PHOTOSHOP ELEMENTS 2.0 

Welcome tailors ta yaw site with a bang in this guide to creating 
a stunning front end with Adobe s latest image-editor 


HOW TO START YOUft OWN ISP 

Find out if you coufd make money from internet access by 
competing with the Freeserves and AOLs of the world 
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Because there are all 
types of hosting needs... 


• We have been providing hosting 
solutions for companies with 
varying needs for seven years - 
longer than most of our 
competitors have been in business. 

• We recognise that everyone has 
different hosting needs, and we 
provide a range of services with 
a free upgrade path to reflect this. 

• Whatever your hosting 
requirements, we can provide 
you with a competitively priced 
and reliable solution to suit them, 
see for yourself. 


simple shared hosting 


Unix/Windows J® ^ 

1GB data transfer, 12 email, stats, control panel 

Packs 1mm 

£10 

per month 

advanced shared hostina 

- GT 

Unix/Windows j|| fa 

Load balanced, firewalls, daily back-ups, monitoring,,. 

Packs from 

£21 

per month 

private servers 

Uni * fa 

Unlimited domains and email, full root access, 
preinstalled software, control panel... 

SftrVMS from 

£59 

per month 



dedicated servers 

Unix/Windows 

Compaq and Cobalt - every specification, the best 
prices, support and technology available. 


tailor made server solutions 


We provide multi-tiered load- 
balanced enterprise solutions. 
Call us for a quotation. 


POA 


High standards? 

Host your websites with VI. 
































...we provide all 
types of hosting 
expertise. 


the essential services _ 

• Firewall farm & dedicated firewalls - 
for peace of mind 

• Choose your data back-ups - daily, weekly 
or monthly to a remote location 

• Load balanced - we can handle whatever 
traffic you throw at us 

• All the languages hosted; ASP, ASP.NET, 

PERL, PHP, Java, JSP 

• Database and application hosting; MySQL, 

MS SQL 2000, MS Access, interbase 

• Cast iron Service Level Agreement (SLA) 

• Security vulnerability assessments - improving 
dedicated server security beyond the firewall 

• Advanced support contract - access to 
specialist technicians for in-depth technical 
assistance 


Free upgrade path 

Take advantage of our simple upgrade path, from shared to 
dedicated, to enterprise level • quickly, easily and free of charge 

Price match 

We want to host your business, and we're sure we can do it 
as competitively as any other provider. So, if you receive a 
like for like quote for hosting through one of our competitors, 
we'll match it. 


the best technology 

Control panel 

Included with all of our solutions. 

Manage email, web sites, 
databases and more,.. 


Data centre 

3 x London data centres connecting 
directly to LINX, No other host can 
match our tri-red undent resilience. 


Bandwidth 

Faster than other hosts and no 
bottlenecks - we have huge 
bandwidth capacity. How 
does your host compare? 


Skilled support teams 

Even though we have the most advanced systems and 
online support we still employ skilled technical support 
teams to help you 24 hours a day. 


2000 

Mb P s Fastest 



Call 0800 0640 064 

buy online at www.vi.net 

or why not meet us in person? 


0800 0640 064 www.vi.net 

LONDON • PARIS * MILAN 

© Copyright 200? Virlual Internet (UK) Lid. Ail hacWiarka acknowledged, Pricei eMlud# VAT and s>et-up 
charges where applicable. Same services carry additional charges, please call us far a full price list. 


\VI 


VIRTUAL INTERNET 


www.vi.net 





















Issue 74 


internet 


Essentials 



News 

We report on how rural broadband is finally a 
reality and why you should never put anything 
explicit in an email, ever 


H C iCandy 

I w Our roundup of the hottest gear brings you 
wifeless monitors and a new Sony Vsio laptop 



Backchat 

This time out we've got some debate on the 
Opera Web browser, the joys of file-sharing 
and how Stove Wright helped one reader’s site 


74 

91 

118 

126 


Subscriptions 

Save £16.87 instantly and get a free domain 
name by subscribing to to Practical Internet 

Your Business Online 

Find out how to make a success of trading online 
in our dedicated guide for small businesses 

Your free CD 

Discover how to get the most from your CD 
with in-depth guides to this month's software 

Buyers' Guide 

Use our comprehensive buyers' guide to cut 
the cost of your Internet access and find the 
best Net software and hardware around 


133 

146 


Back Issues 

Missing an old issue? Track down that elusive 
copy and complete your collection here 

Shutdown 

Jo Cole trawls the spookier side of the Internet 
to bring you the lowdown on online ghosts 



22 


Top 100 Web Sites 

Find out which Web site has been voted the greatest of all time by our 
panel of leading Internet experts 


Reviews 

Web browsing 

1 f^T7 1 test the latest version of Photoimpact and 

| / 1 run the rule over Kodak's LS 443 digicam 

“"T/T 1 Use our step-by-step guides to master all the latest Internet techniques and learn 
/ O more about the hottest new software 



76 Take a guided tour of the latest version 
of popular file-sharing client KaZaA 
78 Discover how to surf the Weh 
anonymously with G hosts urf 
80 Manage multiple file transfers with 
Fresh Download 

82 Rip, mix and bts more besides with 
the latest version of Winamp 
84 Get to grips with PDF technology 
using this handy guide 
86 Q and A: Clive Parker troubleshoots all 
your Web browsing problems 
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Contents 




Master the many features of your Web browser with this 
guide to 20 things you never thought IE6 eouid do 


AT) Complete guide to Web hosting 

Find out now to pick the perfect home for your Web site 


Comi 

Find out now to pick the perfect home for your 
in our complete guide to choosing a hosting service 




Web design Q and A 

Having home page headaches or troubled by DHTML? Fear 
not, for James Seabright is here to answer all your questions 


Webmaster 



New! 25-page Web 
design section 


Learn how to create awesome Web sites with all 
the latest design technologies in our new 
"magazine within a magazine' 


48 How Virgin Radio became the most popular Net radio station in the world 
50 Discover how SVG Graphics could revolutionise your Web site 
52 Create a dazzling front end for your site with Photoshop Elements 2.0 
58 Add a stunning animation preloader to your site with Flash MX 
60 Make your Web site siicky with some funky interactive forms 
62 Manually code tables and mete tegs in our HTML masterclass 
64 Tailor your site to its visitors with some advanced cookies and ASP 


66 Why XML is the future of Web design and how to use it on your site 


68 James Seabright provides the answers to all your Web building problems 




Whether you warn the best in graphics techniques on to brush up your hand 
coding skills, you're bound to find what you need in our WebiiKistef section 


Elements 2.0 


CREATE A STUNNING WEB SITF I NTFS FACE 
WITH THE GRAPHICS GIANT - SEE PAGE 52 

Also in Webmaster this issue,. 


£1,250 of new 
media design 
training from 
toxton Biblioie 

. PAGE 112 
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All the latest Web sites, 
products and services 


ADSL finally 
comes to the 
countryside 

PEOPLE POWER VICTORIOUS AS FIRST EXCHANGE 
BENEFITS FROM BT’S PRE-REGISTRATION SCHEME 



NCI USERS IN fudmorden have 
been celebrating the arrival of 
broadband Internet access, after 
the West Yorkshire town became 
the first to benefit from BT's mnch- 
hyped pre-registration scheme. 

Todmorden was the first 
exchange to reach the demand 
trigger level set by BT Wholesale 
under its broadband registration 
scheme. After a six week validation 
period, service providers in the 
area have confirmed 
s uffi d e 11 L cu s Lorner 
demand for the 
exchange to be switched 
on to ADSL 

As Todmorden 
residents revd in fasler 
connections, BT has 
announced that a further 
six exchanges have also reached 
the required levels of demand. The 
exchanges in Irby, Paddock Wood, 
Pembury, Penn. Ponteland and 
Twyford are expected to be 
upgraded in December. 

“It's terrific that customers have 
come together in campaign groups 
to drive demand in their areas/’ 
explained BT Chief Executive. Ben 
Verwaayen. “We can now identify 


with confidence where to invest 
next to give businesses and 
consumers fast, always-on 
broadband Internet services,” 

Power to the people 

The decision to upgrade the 
exchanges marks a victory for the 
people of these areas who were 
praised by BT for I heir tireless 
campaigning to raise awareness 
within the local community. 


"THE IRBY CAMPAIGN PROVES LOCfll 
PEOPLE CRN MAKE THE DIFFERENCE IN 
DELIVERING THE BROADBAND FUTURE" 

TDM BYRNE. FOUNDER OF BR0HDBRND4IRBY 


Tom Byrne, founder of the 
Broadband4Irby campaign noted: 
“The Irby campaign proves local 
people can make the difference in 
delivering the broadband future. 
The campaign team's work helped 
us reach Ihe 400 logger level in 11 


Although &T'$ pre-registration scheme has made rural broadband a reality in some vMchanges, some 
mitt believe the teko could be doing more to bring high speed connections to ihe countryside 



den Vmv&tyen says the BT scheme helps 
pinpoint where the company needs to invest 


weeks and now the demand 
needed to make sure we get 
broadband has been confirmed in 
just four weeks/ 

However, there have been some 
hiccups. Four weeks after 
Tod modern became the first area to 
hit its trigger level, BTopenworld, 
among other ISPs, failed to convert 
the registrations into orders - a 
move which meant the exchange 
almost missed out on its upgrade, 

BT under fire 

BT is also still being widely 
criticised by campaigners for not 
promoting the scheme enough to 
aid their quest for ADSL. 

"BT could help by driving 
d ema nd, H says B road band Dere ham 
campaigner Rob Purle 
(www, broa dbandde reha m. info). 
"It’s not good enough just to have 
30 seconds on TV dedicated to 
getting people to sign up, when a 


lot of people know they can’t get it” 
he added. 

'Ads should make the point that 
if enough people are interested, BT 
will deliver ADSL to them.” 

Meanwhile Freeserve has lodged 
a complaint about BT’s No Frills’ 
broadband product with OfteS. The 
ISP claims that BT’s dominance of 
the residential phone market gives 
it an unfair advantage over other 
ISPs, alleging the tefco is able to 
leverage its position in the market 
to stifle competition. 

According to David Melville. 
Freeserve General Counsel: "Oftel 
would have us believe that all is 
rosy in the UK’s broadband market 
with consumer take-up now 
gathering pace/ 

"But market growth must not be 
at the expense of the hue 
competition that created affordable 
narrowband Internet for millions of 
consumers” he said. 


A AOL slashes broadband charges 

* GIANT ISP FINALLY REALISES PRICING MISTAKE BRINGS 
AOL. ADSL PRODUCT IN LINE WITH THE REST OF THE ISP MARKET 


AOL HAS CUT the monthly 
subscription charge for its 
broadband service. The ISP has 
reduced the cost of its AOL 
Broadband service from £34.99 
to £27.99 per month in an effort 
to compete with cheaper ’No 
Frills’ ADSL connections. 

Despite having announced that 
it surpassed the two million 


member mark, the ISP is pulling 
out ali the stops in an effort to 
seduce customers away from the 
likes of BT Broadband, Freeserve 
and NFL with its range of features 
and services. 

“We know from having two 
million members that the majority 
of UK consumers want more than 
just a basic broadband Internet 


connection,” said Karen Thomson, 
Chief Executive of AOL UK. 

"They want a full range of 
content, fun. entertainment 
communication tools, ease-ohuse 
and quality of service in a single, 
simple package/ 

Further details about the ISP’s 
services are at www.aol.co.uk/ 
broadband. 
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Digital photography fans will 
love Photobox's gift calendar 
service, I he site allows users to 
create a 2003 calendar based 
on their own digital sr laps. It 
costs £19,99 from www.photobox.co-uk/calendars. 


Tesco has launched a new mm 
unmetered Net service in 
a bid to woo customers 
from BT and AOL The 
supermarket giant (www, '■ 
tesco.com) has unveiled Tesco.net Anytime, which 
provides unlimited access for £12.99 per month, 
Tosco has also launched a service aimed at 
housewives and pensioners, giving users unlimited 
access between 2am and 4pm tor £5.99 per month. 


Got a news story? 

Please contact 
James Thornton 

Telephone: 01202 209379 
Fax: 01202 299955 
Email: jamest@paragon.co.uk 


Game on for console battle 

LEADING GAMES CONSOLES UP THE ANTE IN BATTLE FOR MARKET SHARE 
WITH LAUNCH OF LONG-AWAITED ONLINE GAMING SERVICES 


AS THOUSANDS OF games fans 
figure out which console to ask 
for this Christmas, Microsoft and 
Sony are sharpening their swords 
ready for an online gaming war, 
which will force punters to shell out 
even more cash. 

Bill Gates 1 Microsoft plans to 
have the world's largest online 
gaming community, powered by its 
Xbox console, within the next five 
years. Its online service, Xbox Live, 
has been launched in the USA and 
a European release is due for eaily 
next year. The broadband-only 
service costs $50 (around £35) for 

Broadband 
is booming 

THE NUMBER OF UK broadband 
connections has reached one 
million, Oftel says subscriptions 
have trebled since the beginning 
of the year, with about 20,000 
new connections every week. 

Here are the cheapest deals: 

■1 ADS L4 Home 

(www, adsl4 home co.uk) 

£ll.74p/m (for 3 months, then £24.95) 
£5ti.69 activation fee 

Q ET Global Solutions 

(www.etgjobalsolytions.com) 

£l8.9Sp/m, £60,00 activation fee 

m Fair ADSL 

(www.fairadsl.co.uk 

£18.99p/m, £58 activation tee 

m fiscal! 

(www, Uscali, eo.uk) 

£19.99p/m (256kpbf£ £50 activation fee 

(f vzi 

(www.v21.co.uk) 

£19,99p/m, £7U.19 activation fee 

HomeCboice 

(www.homechoice.co.uk) 

£20p/m, £40 activation fee 

fl PI us Net ADSL HomeSurf 
(www.plus.uel) 

£20.99p/m, £ 58.75 Ktlvatlan fee 

U FrceUK 

(www.freeuk.com) 

£22.49p/m>, £58.75 activation fee 

jl FreedomZSurf Home 51Z 
(www.freedom2surf.com) 

£22,5Qp/m, £70.49 acWstwn fee 

Pipex Xtreme Home Solo 

(www.dsl.pipex.tiet) 

£23.44p/rn ,£58-75 activation fee 



a year, on top of a subscription to a 
broadband supplier, 

Microsoft has enlisted BT and 
NTL as launch partners of Xbox 
Live in the UK, hoping that it will be 
mutually beneficial for all parlies. 

"There's no doubt online gaming 
is going to appeal to people and will 
bring a lot of new people to 


broadband," said Bill Goodiand, 
Director of Internet at NTL. 

In contrast, Sony has already 
launched an online gaming 
service in the States, which 
doesn't come with an annual 
subscription fee. Instead, users 
purchase a network adapter for 
$40, providing access via a dial-up 
or broadband connection. 

Kaz Hirai, President of Sony 
Computer Entertainment America, 
said his company "feels confident 
that it's finally ripe to introduce 
consumers to online gaming. We 
will be the first to do ft successfully." 


I fought the law... 

SCOT MAKES A STAND OVER DOMAIN NAME 

A PLUCKY WEB site owner is 
taking on the law in a dispute over 
the rights to a domain name. 

Tommy Butler, who owns the 
Lawscotco.uk name, is battling it 
out with the Law Society of 
Scotland, which claims he is 
infringing its iawscot' trademark. 

Butler argues that he registered 
the domain before the Law Society 
applied for the trademark and that 
the society has tried repeatedly to 
buy the name from him. He 
believes his problem has been 
compounded by the fact that he 
wasn't granted permission to have 
the case heard in an English court. 

Butler claims he is unable to get 
a fair trial in Scotland as under law, 



tommy Butter is doing aft he can to stay free 
from the strong arm of Scottish iaw 

his solicitors would have to be a 
member of the Law Society. 

"This has opened up a can of 
worms," Butler told PI. "When I go 
to court in Glasgow, the lawyer will 
be a member of the Law Society 
and the judge will probably be an 
ex-member and as a result I don't 
believe HI get a fair hearing,” 


If s robot pours 

LAPTOPS SET TO BECOME VIRTUAL BARTENDERS 


^ A US ROBOTICS 

company has unveiled a 
1 H piece of kit that turns a 
laptop into a moving, 
seeing droid. The ERT 
'V• P ac f rom 

'■ E vd u I i on Robotics 

jaPP^ (www. evolution, 
com) contains a set of 
wheels and an aluminium 
frame for mounting a laptop. It also 
includes a Web camera, which acts 


as the robot s eyes, along with 
software to make it function. 

Forthcoming accessories will 
include a ‘gripper arm' With this 
handy device you'll be able to wave 
a bottle of ale in front of the ER1 
and \i will know exactly what to get 
on its trip to the kitchen. 

“The functionality centres around 
its ability to see,” explained Jennifer 
McNally* Senior Director of 
m a rketi n g at Evol ution. 


Celeb Web 


AS THE PANTO SEASON CLOSES IN 
WE VISIT THE LEADING STARS SITES 



www*j imdavidson. org.u k 

Davidson's been a busy fad 
recently, and has been 
warming up for his role as Dick 
Whittington in Bristol You can 
check out the cheeky comic's 
latest escapades at this site, 
which contains a nice Flash- 
based photo gallery along with 
an online store. 



Danny La Rue 

www.dz n ny la rue.com 

1 he best drag queen is still 
hamming it up as a panto dame 
after all these years and has 
even found time to cut an 
album, available to buy from 
the site. The record sees the 
Irish born queen in a beautiful 
duet with Barbara Windsor on 
A Couple of Swells. 



Keith Harris 

wvvw.henderson-m a n age merit* 
co.uk/KEITH%20HARRIS.html 

The man who made a fortune 
by slicking his hand up a duck 
has been wowing audiences 
with his X-rated show 'Duck 
Off* The ventriloquist will be 
laming things a bit though, as 
he aims to repeat his success 
in last year’s panto in Crewe. 
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News shortssisi 


-*■ if your Favorites list is a bit 
shabby, whip it into shape 
with the help of a new online 
service. Sollsefui (www. 
souseful.com) allows you to store bookmarks on the Web, 
ready to organise or browse from wherever you are. 


a 


-> MiniDisc owners are in 
for a treat with this 
gadge x that allows 
streaming audio. Net 
radio and MP3 music 
files to be recorded to MiniDisc for 
the first time. The USB compatible 
MD-Port DG2 costs £49,99 and is 
available from www.alphamicro.net 


Future of Net radio 
hangs in the balance 

ONLINE BROADCASTING COMMUNITY IN TATTERS AS WEBCASTERS SPLIT 
FROM TRADE BODY OVER CONTROVERSIAL ROYALTIES BILL 


THE FUTURE OF Internet radio is 
dangling by a thread as the United 
Status Senate meets to consider a 
bill aimed at 'saving Net Radiol 

The notorious Recording 
Industry Association of America 
(RIAA) has been pressing to 
impose performance royalties onto 
We boasters, a move that would 
cripple many and force them to 
shut down. 

In an effort to spare the lives of 
online broadcasters, the Voice of 
We boasters (VoW) trade group 
thrashed out a deal with RtAA. and 
presented a bill, known as 
HR.5469, to the Senate before the 
royalty rates would become due. 

However, the HR.5469 didn't 
turn out quite how a lot of 
Webcaslers had envisaged. Many 
small, non-profit Webcasters have 
accused a breakaway group of 13 
small commercial online 



tfswn Shiveiy frum Btwltiuwtrcofn has grave 
concerns over the future of Net radio 


broadcasters of misleading 
Congress and the public by 
brokering a deal which saves the 
wealthier stations from 
performance royalties but 
condemns the smaller, grass roots 
stations to extinction. 

Doom and gloom 

Even some of the VoW members 
who were behind the RIAA deal. 


think that the bill will bring the 
industry to its knees, 

"This bill, while obviously saving 
some companies from extinction, 
creates a dangerous environment 
for life future of our industry,” said 
VoW member Kevin Shively of 
Beethoven.com. 

"I simply am fearful that those 
that survive as a result of this will 
do so under circumstances which 
seal the fate of this industry to be 
dominated by big Webcasters, 
while populated by small ones 
ekeing out a living without any real 
hope of ever becoming a serious 
threat to anyone," said Shively in a 
posting on the US Copyright 
Arbitration Royalty Panels forum. 

The bill was still being presided 
over by the Senate as Practical 
Internet went to press, but we ll 
keep you posted on the future of 
Net radio. 


Technology tactics 

ENGLAND RUGBY STARS GET HANDHELDS AS 
COACH SEARCHES FOR SIX NATIONS SUCCESS 


THE ENGLAND RUGBY team are 
being given a helping hand from 
the Net in their quest to wrestle the 
Six Nations trophy back from France, 
Players are 
being issued with 
xda handheld 
computers as 
part of the team's 
sponsorship deal 
with Go- The 
technology will 
be used by 
England coach 
Clive Woodward 
to help guide the 
progress of his charges, 
the players will be sent video 
clips, emails and phone calls by 
Woodwar d to ensure they work 
consistently with each other when 
training with their dub sides. 


It’s always been the case that 
England players are filmed when 
training and playing, allowing them 
to see what they are doing right 
and wrong. Until 
now, these video 
clips have to be 
put on to tape or 
CD and sent to 
the players, but 
this technology 
allows Woodward 
to instantly send 
this feedback 
back to the team. 
"When we are 
together we are face to-face 
everyday and we do not need it," 
the England boss told BBC News 
Online. "But when we are apart it 
will allow us to keep the 
momentum going,” 



Members of the England rugby squad wilt get 
PDAs to keep abreast of team developments 



Top ten searches 

THE MOST POPULAR search terms 
requested m Google.co.uk during 
August 2002 


1. Cheap flights 


3, Holidays 

4. Easy Jet 


5, Britney Spears 


STAT ATTACK 




NEW 

Software 


RFAD UP ON Al I THF I ATFST AND 
GREATEST SOFTWARE 

WSJW Pro 7,6 

www, ipswitch.com 

When transferring files over the 
Net, there's always the worry that 
they will fall into the wrong hands. 
Luckily, the latest version of 
WS FTP Pro comes with improved 
security features 
and gives users an 
easier way to jimmy 
files around the 
Web thanks to dial¬ 
up management 
within the FTP 
connection process 
and a beefed up 
Synchronize utility. 



Cleaner 6 


www.discreet.com 

If you fancy making a bit of a 
name for yourself as an online 
broadcaster, you could do worse 
than check out the latest version 
of this popular Macintosh 
software, which allows you to 
process, encode and publish 
streaming video 


and audio in a 
range of different 
formats. The new 
release is 
designed so the 
process of 
making Web 
broadcasts is 
easier than ever. 



Flash MX 

Communications 

Server 


www,m acrom ed ia .com 

If you’ve resisted buying a copy of 
Flash MX, this 
product is likely 
to impress you 
into submission. 

The software 
not only allows 
you to create 
Flash sites, but 
also provides 

support for _ 

hosting Web video conferences, 
chat rooms and streaming media. 
As a result, you can add a whole 
new dimension to your site with 
the minimum amount of hassle. 



£399.99 
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Web Hosting 

for your business 


£99 

a year 



Redstation's Business Hosting account is an advanced feature-rich hosting solution powered by 
Dell Windows 2000 servers - located within our secure data centre with multiple connections 
to the internet providing high speed access to your website. 


For £99 per annum this option includes your own advanced 
Web Control Panel for real-time administration of every aspect of 
your website and email configuration - plus all these features: 


300MB Web spare 

A massive 300MB of web space Is included as 
■standard - enough far even the biggest and fastest 
growing website. 

Ad vanned Control Pone! 

Red station puts you in control - every aspect of your 
website configuration can ha managed frnm lhn award 
winning Red station control panel. 

Unlimited Email Accounts 

Create and manage unlimited email accounts and 
aliases for your domain 

Web Email 

With Web Email you con access your e mail account 
from any browser connected to the internet arid 
conveniently read, send, delete, for word, reply to, 
arid print e-mail directly from your browser. 

Website Statistics 

I ivo^tats is the ultimate in web analytics, providing 
reporting and analysis through an advanced 
browser interFcue. 

Microsoft FrontPago Extensions 

Install FrontPage Extensions 2002 on your website at 
the click of a button using the Redstatian control panel. 

Databases 

Configure Microsoft Access and 5Q12QQ0 database 
connections in seconds. 

ASP and ASP.NET Enabled 


Real-time Antivirus Protection 

Every file on your website is monitored and scanned in 
real-time by advanced server virus protection software. 
If a virus is discovered it is immediately quarantined, 
cleaned and replaced. 


Daily Back-Up 

In addition ta operating mi rrored hard disks (RAID 
Level 1} all Red station servers ore backed-up every 
day to our massive PowerVbufl system. 

SSI Enabled 

Server Side includes utilises non-complex commands 
that con be easily inserted into HTML pages to execute 
CGI programs, insert files, insert u date and more. 

RHP Enabled 

RHR is n widcly-used gnnnm!-purpor.c scripting 
language that is especially suited for Web development 
and cun be ern bedded into HTML. 

FTP Account 

Publish and maintain your web sile through unlimited 
use of TTP (Fife Transfer Protocol) client software. 

ASP Upload 

Facilitates the transfer of files from your focal hard disk 
to your website using a browser. 

Jmail 

Allow your website visitors to complete online enquiry 
and order farms which are instantly sent to an email 
address of your choice. 



You can enable support lor ASP and ASP,NET at the 
dick of □ button using the Redstuhori tonliol panel. 

CGI Enabled 

ActivePerl is ActiveStote's port of most of the 
functionality found in Perl, with the addition of extra 
Win^ 1 ? API specific calls that allow you to toko 
advantage of Windows specific functionality. 

Directory Permissions Control 

Full control of permissions an your website directories 
is made easy with the Red station control panel. 


24/7 Monitoring 

The Red station network is monitored 24 hours o day, 

7 days a week by our server engineers to ensure your 
website ii online - arid slays online. Reds fy lion servers 
arc equipped with industrial URh systems, and in the 
event of long-term power failure, our back-up 
generators will keep your website running 

Professional and Responsive Technical Support 

Our friendly and helpful technical support team are 
available by telephone and email to help resalve uny 
problems you have with your RedstaHon hosting account. 


Order online at 

www.redstation.com 

or call 

01329 828 224 


Entry Level Hosting also available For £89 per year, see website For Feature list. 



technology that works for your business 





News 

shortssia 

^ flic new Intemellers software checks all m* 


4 How do you think you 

would fare if left to \ j/ 

your own devices in a TWrri«jj 

foreign land? The A-Z 


emails received at the recipient s domain 
name, removing all known viruses and 


of tourism (www.a- 
iofiourism.com) can 


highlighting spam messages, The 


help prepare you, wilh listing? of shops, galleries, 
nightclubs, theatres and restaurants in locations 

arrrtcc iTlp nIonf*t Vr\ii 1 ll finH qHijI/'p a hi IaaoI 


software costs £20 per domain, per year 



ur id more details can be found at 

..._j f \ 1 “ 

ot-1 U (C j|J ■ m IL L. TUU II dlaU III 1LJ dUVILC Ull lULdl 


www.a nti vi ru s -a nti spa m, com. 


etiquette, laws and travel tips. 


Hard lesson to swallow 

CITY WORKER BECOMES THE LATEST IN A LONG LINE OF RED-FACED NET 
USERS WHO HAVE HAD THEIR EXPLOITS BROADCAST OVER EMAIL 




INTERNET 
FREEDOM'S CHRIS 
ELLISON MONITORS 
THE LATEST ONLINE 
DEVELOPMENTS 
THE RECORDING INDUSTRY 
launched a new offensive against 
music piracy Iasi October. Full- 
page advertise merits appeared in 
US newspapers and on IV, 
fronted by artists including Britney 
Spears* Tminem and Stevie 
Wonder, all condemning the evils 
of fife-sharing. 

They are hoping to avoid the 
backlash that faced heavy-metal 
group Metallica who were one of 
the first major bands to condemn 
the Napster file-sharing service. 
Metallica were depicted as 
attacking their own fan base and 
being in the pockets of the big 


'1MHHTEUER YDDR VIEW DN FILE 
SHARING, IT IS HHRB TO SEE HDW 
ATTACKING FANS IS PROGRESSIVE’ 


A BANKER WHO sent an email 
bragging about a recent sexual 
conquest has been suspended after 
he became the latest in a string of 
careless punters to land themselves 
in hoi water over the Net. 

frevor Luxton of Credit Lyonnais 
was suspended on full pay after he 
had sent an email to work 
colleagues describing how a 



Pig headed love cheats are getting their fust 
desserts over emit 


friend's ex-girlfriend performed a 
sex act on him as he chatted to tiis 
fianebe on the phone. 

The email was then circulated 
across the Internet after being 
forwarded by one of the original 
recipients* and eventually made its 
way on to the front pages of the 
national papers. 

A statement from the shamed 
22-year-old’s employers said: 
'Trevor Luxton has been suspended 
on full pay and will be the subject of 
an internal investigation about 
abuse of our email policy, which is 
taken very seriously." 

Not the first 

Of course, big-headed Luxton is not 
the first person to face the boot for 
breaching email policy. PR worker 
Claire Swire fear ed she was for the 
chop after millions of Net users got 
hold of an email she sent to her 
boyfriend describing how much she 


enjoyed performing a lewd act on 
him. However* she was eventually 
tel off and even went on to receive 
an offer to present a show on 
Playboy TV 

Other paid-up members of the 
internet Hall of Shame include City 
financier Peter Chung and Watford 
supporter Brian Tindle. Chung 
was forced to resign from his job 
at financial firm, the Carlyle 
Group, after an explicit email he 
sent to friends charting his 
sexploits in Korea became 
common knowledge on the NeL 

Tindle s girlfriend took the 
measure of humiliating her 
partner in front of his fellow 
supporters on the Watford EC 
newsgroup, explaining how he 
had heen cheating on her and had 
given her hepatitis after his 
holiday In Greece. It begs the 
question, when will these people 
ever learn? 



corporates. The new adverts 
feature Britney saying: "Would 
you go into a CD store and steal a 
CD?” Branding her Internet music 
fans as thieves is, however, 
unlikely to warm them to her. 

The advertising campaign 
coincided with the consideration 
of new legislation in the US called 
the Peer-to-Peer Privacy 
Prevention Act. The idea of the 
Act is to make it legal for 
copyright holders to use 
otherwise illegal methods to track 
down copyright violators and 
disrupt file-sharing systems. Yes, a 
law specifically constructed to 
take away people's rights. 
Meanwhile back in the UK, the 
British Phonographic Industry 
(BP!) has forced EasylnternetCafe 
(formerly Easy Everything) to 
remove CD writers from all its 
stores to prevent customers 
copying music illegally. 

Whatever your views on Ale¬ 
sha ring, it is very hard to see 
how attacking your fans Is in any 
way progressive, 

Internet Freedom can he contacted on 
w mpaign @nerfre c dom „ org. The campaign s 
Weh site is at www.netfreedom.org 




Game over 


Hoax of the month 


FAKE BANK SITE MILKS CASH FROM NET USERS, BUT 
ITS NOT ALL GOOD NEWS FOR THE HOAXERS 


CON MEN HAVE BEEN pilfering 
cash from unsuspecting Net users 
after setting up a spoof version of a 
British bank's site. 

The scam was discovered by the 
UK National Criminal Intelligence 
Service (NCIS), which claims the 
site was set up by a group of West 
African scam artists who used an 
unclaimed Web domain of a UK 
bank to hook its victims. 

The site has now been shut 
down, but not before several 
people had been sucked in by it, 
including two Canadians who lost 
over $100,000, 

This latest dirty 
trick reminiscent of 
the infamous 
Nigerian email con 
job that offered 
people a share of 
the vast amounts 
of money the 
scamsters needed 
to move out of 
their African 


nations. Of course, the innocent 
punters who parted with their cash 
for this 'worthy cause' never saw a 
penny of their cash. 

However, the authorities are 
having the last laugh and Spanish 
police claim they have rumbled the 
Nigerian-led email fraud ring, 
believed to have reaped over £12 
million. The Civil Guard have 
arrested eight people in Madrid in 
connection with the offence, which 
has taken in over 300 people 
mainly from the US, Germany, 
and Australia, 


A SOUTH KOREAN man has 
died after a marathon 
computer gaming session, 
The 24 
man was 
disco vc re 
the toilets 
an Internet 


miles 
west of 
Seoul, 
say the 
fanatic 

after being 
'virtually 
glued' to the 

screen in an amazing 86-hour 
button bashing stint in which 
didn't eat or sleep. 

In February of this year, a 
woman in Louisiana* USA sued 
Nintendo after her son died 
from a seizure following a 
prolonged session on an N64 
games console. 
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Waiting around on a bus stop 
in the freezing cold could 
become a thing of ihe past, 
following the launch of o text % 
messaging service for 
travellers. Commuters in 
Leicestershire can check their mobile phones to find out 
the whereabouts of their bus. The system works with 
satellite receivers atop each of the buses and it's hoped it 
will spread to other routes across the country. 


AGL users can do their bit foi 
charily while listening to their 
favourite artists online. The new 
AOL keyword War Child' 
provides a dedicated area for 
members to listen to tracks 
from a new fund-raising album, buy the CD or 
simpfy donate money. The i Love record features 
reworkings of famous number ones, performed by 
artists including Oasis, The Prodigy and Faithless 




Napster go es to 
Hollywood 

BUT WILL A FILM ABOUT A DOOMED FILE¬ 
SHARING CLIENT SET THE BOX OFFICE ALIGHT? 




Phitfipa Forrester gives the thumbs up tu the 
Brornfhsifid for Schools initiative 


Broadband 
for schools 

NEW SCHEME TO BRING 
HIGHSPEED ACCESS TO 
A SCHOOL NEAR YOU 

SCHOOL CHILDREN ACROSS the 
country will soon be able to benefit 
from broadband Internet access if a 
new incentive scheme takes off. 

The telecoms group Easy Net 
and consumer ISP UK Online have 
teamed up to develop the 
'Broadband for Schools' initiative, 
which has been designed to help 
meet the Government’s target of 
providing all British schools with 
free high speed connections by the 
end of 2003, 

Parents and businesses who 
purchase their Internet services 
through Easy Net and UK Online 
will receive a certain number of 
vouchers known as *Splat$* These 
tokens can then be given to 
schools who are able to collect 
them to exchange for a free 
broadband connection. 

Hie scheme is being backed by 
telly brain box Phillips Forrester, 
who said: "Technology can be 
really exciting and fun, and 1 think it 
is great that Ihe Broadband for 
Schools campaign will enable 
children to explore new 
opportunities in the classroom." 

Head teachers and ITC teachers 
are being encouraged to register 
for the Broadband for Schools 
campaign, and further details on 
the initiative can be found at 
www.broadband 4sch oo Is. com. 


IT SEEMS THAT everyone wants a 
piece of Napster these days. After 
being approached by a porn firm 
over the sale of its domain name, 
the defunct file sharer is now set 
to appear on the big screen. 

MTV (www.mtv.com) is 
planning to make a movie charting 
the rise and fall of the once 
mighty music-sharing network 
after managing to acquire Ihe 
exclusive rights to the life of its 
founder Shawn Fanning 

As the story goes. Fanning set 
up the service at the age of 19 on 
his uncle's computer. Just a few 
months after its launch, Napster 


MOBILE USERS CAN now gel a 
glimpse of the riches that 3G 
technology wifi bring thanks to the 
launch of a new Net-enabled phone 
from Orange. 

The Orange SPV becomes the 
world's first handset to use 
Microsoft's Smartphone platform 
and allows users to browse the 
Web, handle their 
email and enjoy 
multimedia content 
in full colour. 

The device is 
designed for easy 
navigation through its 
Windows slyle interface 
and comes complete 
with a 'Home' key to 
take users back 
to their personal 
start-up screen. 

Users can check all 
their messages, 
including SMS, email and photo 
messaging from one Inbox, and can 
access these functions while 
continuing a voice call. 

Applications on the device 
include Internet Explorer, Windows 


went on to become the most 
visited site on the Web, and had 
the music industry quaking in its 
boots until it was eventually shut 
down in 2001. 

Ihe Napster film is set to he 
written and directed by Alex 
Winter, of Bill and fed fame. It's 
rumoured that Fanning will play 
himself, as well as working as 
executive producer on the 
soundtrack, which may eventually 
be available to download online. 

A spokesperson for MTV said: 
‘Anything is possible and the fact 
Lhat he may star as himself hasn't 
been ruled out” 


Media Player and a full colour 
console style game. It's also 
compatible with the Orange 
Wirefree Server, giving corporate 
users wi refree access to their 
emails and calendar information. 

Orange sees the SPV as the 
next step along the road to third’ 
generation (3G) mobile 
technology, scheduled for launch 
sometimes next year This 
technology will provide the 
platform for 
communicating using 
voice, text, images 
and video. 

"Customers have 
been relatively 
slow to take up 
mobile data 
services, 
mainly because 
the user 

experience hasn't 
been the best," said Orange 
spokesman Stuart Jackson. 

“With phones like the SPV, 
customers will find it easy to 
access the Web and Internet- 
based services/' he added. 


Orange gets smart 

NEW HANDSET PAVES THE WAY FOR 3G SERVICES 



WORLD 

CLASS 


SOLUTIONS 



Domain Names 
from £4.25 p.a. 


* Prices shown INCLUDE NIC registry fees 

* IMMEDIATE registration service 

* FREE Domain Parking included 

1 FREE Web Forwarding to any existing 
hosting space you may have, 

* FREE EMail Forwarding to any existing 
mall accounts you may have. 

Web Hosting 
from £49.00 p.a. 

* FREE Domain Name included 

* Free Unlimited Use Of Dial-Up Facility 

* SOMBofwebspace 

* 20 Email POP3 Accounts 

* MANY more benefits, too many to list 
check our website for FULL details 

Virtual ISP 
from £ 100.00 p.a. 

■YOUR OWN Branded Holding Pages, 
Branded Logs & Statistics, 

B randed Web Mail Faril ity 

* Free Unlimited Use Of Dial-Up Facility 
•Virtual Control Panel Facility 
•Automated Domain Store !H 

* MANY more benefits, too many to list 
check our website for FULL details 

Dedicated & CoLo 
from £89.00 p.m. 

1 Dedicated Servers. We can offer you the 
fpll fiolutJpn when it comes to owning your 
own dedicated system. From supply & 
build right up to backup and support. 

* Co-Located Servers, Why net co-locate 
your own server with us and reap the 
benefits! Connected to our fast Cisco 
routed network infrastructure your server 
will benefit from our extensive services. 

telephone 0870 741 5898 
facsimile 0870 741 5899 

internet http://efiteukserve.net 
email sales@eliteukserve.net 



EliteUKServe.Net 


















iCandv^ 


Your guide to the late sla 


objects of desire 


Product: AlphaSmart 3000 
URt: www.3lphasm3ft.co.uk 
Telephone: 01923 222722 


zsm 


Mail file 

[ Sharp has introduced this fetching portable 
device to help you send email wherever you go 
The pen-touch organiser syncs with a PC and enables 
email and attachments to be viewed anywhere. The ZQ- 
SCO’s suite of applications also includes a diary, to-do 
list, phone book and calculator. Packing 10Mb of 
memory into a device that weighs just 108g, the 
organiser enables hundreds of emails to be stored 
and called upon wherever you may roam. 


Product: Sharp ZQ-800 
| URL: www.sh3rp.co.uk 
Telephone: 0800 138 8879 


£129.99 


Word up 

This lightweight gizmo Is 
Ia bsol utely id ea I for po Ii sh ing 
off urgent reports or writing emails 
on a train or a plane. The AlphaSmart 
3000 boasts a built-in word 
processor and spell checker with 
foreign language support. The device 
has real staying power and can last 
for 500 hours on three AA batteries. 
When you’ve finished bashing out 
youir document, you can easily 
transfer it to PC or Mac via the built- 
in USB port. 


Room for more 

This cavernous portable device 
,™ii can easily store just about any 
music, photos, or digital video you 
chuck at it The 250Gb UCie d2 can 
store an incredible 50,000 MP3 songs, 
making it almost big enough to hold 
Cliff Richard's entire back catalogue. 
Another great use for the device is data 
backup, as the d2 lias the capacity to 
back up around ten standard 
computers. Plus, its FireWire interface 
allows you to quickly add files to the 
drive with the minimum of fuss. 


Product: licensed museum MouseKugs 
I URL: www.mouserug.co.uk 
I Te, ephone: 01376 500 566 

I. _ 


£16.99 each 


It's a rug's game 

1 1 Fancy s u rfi ng th e We b with 

something a little more 
extravagant than a ropey old mouse mat? 
This new line of exquisite 'mouse rugs 1 
helps you add a touch of culture to your 
desktop. The licensed museum 
Mouse Rugs include sea led-down 
versions of historic carpets such as The 
■* Tibetan Dragon, The West African 
Eiogolanfini and even Freud's rug from 
his psychoanalytical den. What's more, 
the rugs are actually designed to help 
keep your mouseball clean. 


I Pradurt: 250Gb LaCte d2 
URL: www.lscie.co.uk 
I Telephone: 020 7872 8000 


£351.33 
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1 NEC MultrSpin NC 

I URL: www.nec.cu.uk 
i telephone: 020 $993 SIM 


"j In a spin 

| Why not give that special someone the gift of replication (his year, 
IjU by furnishing them with this red hot DVD burner? With the ability to 
write both DVD R and DVCHR media at 4x speed, you can archive a 
massive 4.7Gb of data in no time at all. The ND-110QA also includes 
AGIO PEC, NECs 'high resolution writing strategy', designed to enhance 
the accuracy of written data. 


Think Smart 

The new year is likely to ring in a world 
without wires and Microsoft has unveiled 
its vision of a tangle-free utopia in the shape of 
Windows CE powered Smart Displays. Along 
with various industry partners, Microsoft is 
working on a variety of 10-inch and 15 -inch 
wireless monitors to help you spice up your Net 
life by allowing you Lo surf in unusual places. 

The displays, duo for launch early in 2003, give 
Net users the chance to browse the Web, send 
and receive emails, edit digital photos and listen 
to MP3s from any room in the house. 


Product: Smart Disf 
URL: www.microsoft 

telephone: N/A 


Product: Sony VAIO PCG-NV209 
URL: www.sony.co.uk 
Telephone: 08705 424424 


Entertainment station 

When you want to get away from it all, 
why not shut yourself away with the latest 
Sony VAIO notebook? The impressive machine is 
designed to combine all-in-one computing with 
multimedia capabilities. The device serves up CD 
and DVD entertainment facilities and 
incorporates a multi-purpose bay. This can house 
either the supplied floppy disk drive, or the 
optional Net MD drive, that allows you to record 
digital music to MinSDisc at up to 32 times the 
speed of a normal MD. 


j Sonic boom 

What better way to celebrate 
the upcoming Christmas season 
than cranking out Noddy Holder's 
festive screeching through these top of 
the range bins? The Sounds fa Lion 5,1 
boasts a Dolby Digital decode! with five 
powerful surround sound speakers, 
plus a separate sub-woofer, designed to 
blow you away - whether you're 
playing games, watching DVDs or 
jingling all the way lo MP3 grooves. 
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BTopenworld > % LOOK FORWARD 



BT Openworld Anytime is ideal for the typical internet user. 
For just £15*99 a month, you get 150 hours of access 
every month, with no internet cal! charges. You also get 
10 BT Openworld e-mail addresses and 50 Mb of web space. 
So if you want to surf the net without worrying about the 
phone bill, choose BT Openworld Anytime* 


BT Openworld Broadband is designed for the heavier 
internet user* For just £29-99 a month, you get an always 
on connection with high-speed access and downloads. 
And because it doesn't tie up your phone line, you can talk 
and surf at the same time. So if you want to live life in the 
fast lane, choose BT Openworld Broadband. 


To connect to the UK's favourite Internet Service Provider call 0800 328 4988 or visit www.btopenworldxom 


REQUIRES A BT LIMB OR 'CALLS AMD ACCESS' Li ME FROM ANOTHER PROVIDER, PAYMENT BY VISA, VISA UtLfA OR MASTERCARD, OTHER CONDITIONS APPLY. ST OPENWORLD AMD THE BT OREM WORLD 
ORB ARE TRADE MARKS OF BRITISH TELECOM PLC-BROADBAND ONLY - QR0ER3 ARE SUBJECT TO SURVEY REQUIRES ADSL EQUJPHENT (£BSJ AND LINE ACTIVATION (£6S). IS MONTH MINIMUM RENTAL PERIOD- 

NORMAL CAI L CHARGES APPLY WHEN USING PHONE AND INTERNET SIMULTANEOUSLY. 


We have an internet package for both kinds of surfer. 













Backchat 


EMAIL US: 

pi ©paragon, co.uk 


WRITE TO US: 


PRACTICAL INTERNET, 
PARAGON PUBLISHING, 
ST PETER'S ROAD, 

h mm m i if a m m s~~\ I BOURNEMOUTH, 

Email the editor at pi@paragon.co.uk mu 2J s 



Opera seems to have foifcn 
behind the hip, brawsut\ tint 
is j his , xtuatty down to iVJC 
standards problems'? 


LETTER OF THE MONTH 


Has the fat lady sung? 


ONE OF THE main reasons that 
people took a liking to Opera was 
its speed of operation compared to 
the sluggish behaviour of IE, The 
most recent version of IE is a lot 
faster, though, and we have the 
excellent new, or reborn, boys on 
the block in Netscape and Mozilla. 
These are fast and seemingly far 
more compliant with W3C 
standards. Opera, by comparison, 
seems badly broken in a number of 
areas, which is all the more 
surprising as it makes a great play 
of its level of standards compliance. 
It can't even manage to resize text 
using CSS attributes and JavaScript 
after the page has been rendered. 
The others have no such problem. 
There is of course another side 
to this issue as well It seems that 
many of the W3C standards leave 
themselves open to interpretation, 
which means that while a given 
browser may not actually be 


breaking the law, it f s not always 
possible to code a page from the 
point of view that 'one size fits all 1 ,1 
believe that it's incumbent on the 
W3C to make sure that standards 
are just that and not open to 
interpretation. Also, browser 
manufacturers must refer to the 
same attribute by the same name. IE 
can't go on calling it one thing while 
Netscape calls it something else. 
Web site designers also have their 
part to play It is clear that an 
increasing number of Web sites are 
being designed using software, 
individually or in combination, that 
remove the person producing the 
site from the need to understand 
what is happening 'under the hood’. 
It is also the case that the products 
used often do not truly produce 
cross-browser compatible code. 
Pages produced often only work 
properly in IE. Some pages even 
have different things wrong with 


them in all the browsers mentioned. 

Indeed, the growth ofpoint-and - 
click' packages has been to make 
almost anyone believe they can 
produce a professional Web site. 

The person producing the site isn't 
taking the time to make sure the site 
works correctly in different browsers 
and on different platforms. The W3C 
arc not the only ones who should 
have standards, 

Geoff Vine$ 

There's nothing worse than a set 
of standards that aren't standard. 
We’re seeing this more and more 
with the Internet and computing 
technology in general, though. 
Browser manufacturers really 
ought to pull their fingers out, 
and sort out the thorny issue of 
Web standards once and for all 
As ever, the only people that lose 
out of the current situation are 
the punters. 


WIN A PRIZE 

WHAT? IT'S NOT enough just to get your name in our fine tome, making you the envy of your friends and family? 
You want a prize as well? Okay, how's about the best graphics package currently on the go then? 

Photoshop Elements 2 is so good that we made it a Star Buy in issue 73 and you can win a copy of Adobe's 
fine graphics editor, worth around £88, if yours is selected as our Teller of the Month? Find out more on 
Photoshop Elements 2 by going In www.adobe.com. nr dialling 020 8606 4001. 



Search success 

Recently I was browsing through my 
back issues of Practical Internet and 
noticed an article on marketing your 
site. One part of the article 
mentioned that Usenet newsgroups 
can be a very useful way of letting 
people know about your Web site, I 
have just designed a football 
directory site, 

www.associalionfootball.net, and 

have started submitting it to search 
engines and directories such as 
Google, Altavista and Lycos. While I 
have been successful with this 
approach in the past with my other 
Web sites, it does take at least a 
couple of months for the results to 
come through. 

For a quick tlx I thought I would 
try Google Groups as a way of 
promoting my site. Following the 
advice of your magazine, I picked 
out the groups that were directly 
relevant to my site. 

I did not simply make my 
insertion an advertisement, but 
instead posted articles of interest 
about football and also included 
soccer trivia and quizzes, but 
making sure that 1 always mentioned 
my site. 

The end result of this was an 
instant large increase in the volume 
of traffic and it also g£ve people the 
opportunity to suggest additions to 
my directory. In just days of using 
this method of promotion I ended 
up receiving hits from people all 
over the world. 

David Sul shiny 

It's good to hear that your site has 
benefited from being included on 
Google, as so many others have. 

As you've pointed out, so many 
people fail to notice that there's 
much more to Google than a mere 
search engine. If you’re up for 
more Google information, take a 
look at our exclusive interview 
with Google on p94-95 for a 
glimpse into how the search 
engine works. 



Could your situ benefit tram being mentioned on 
Googie Groups, tike this one did? 
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Reader's tip 

Viewing full screen 

l( you’re on a Web site with loads cl graphics, and find that the toolbars in 
IE keep getting in the way, there's a euol way of removing the dutter. 
Instead ot removing everything manually, and taking ages about it why 
not just press Til' on the keyboard to show the current page lull screen. 
In fact, why not just get on and browse like this all the time, as I've found 
it much easier 

Carl Rush 



Your letters 


JjjjJfS* d»t room 
mUi Chat Anvkvfiew 


sjssta* 3$g=& 
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*mUK 
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■ sgp^- sKI* mmL- 

Bn 

-------- ... . t-’ 

Shout.1 w fc 

represent trial versions? Whst do yon think? 



Freeserve 
isn't free 

f WAS WONDERING if you could 
shed some light on a problem 
concerning my Freeserve 
AnyTime account. We at e 
inundated with adverts on the TV 
telling how Freeserve Anytime is 
the best thing since sliced bread 
and yet recently I’ve noticed that 
at peak times, mostly between 
6pm and 10pm, I get an engaged 
tone when I try to connect. I 
immediately try my pay-as-you 
go Freeserve account and get 
connected straight away. My 
settings are all okay, my BT 
phone line is okay, yet this keeps 
occurring. Freeserve has not yet 
got back to me. I did ring the 
helpline when it happened a 
couple of months ago and was 
told that there wasn't a problem 
with their servers, i have 
checked out everything to be 
sure that the problem does not 
lie with me but everything at my 
end is spot on. Can you help? At 
the present time (7:41pm) I am 
having to send this via my 
Freeserve pay account, which I 
feel is unfair because Ym already 
paying in advance for a service 
I'm not getting, 

Jcbo Ptooks 

It sounds like you're suffering 
from the common problem that 
people have when trying to 
connect to the Net during the 
"rush hour’. Everybody comes 
home from work, gets some 
dinner down them, then logs on 
- creating a hefty traffic jam. 
Your 15P will always say that it's 
not their fault, but we'd suggest 
asking them to give you 
another connection number. 
From experience, this usually 
does the job. 



it s Lulled Freeserve AnyTime , but it's not free 
and it doesn't work every thne cithci '.,. 


Download perils 

Tve been following the ongoing saga 
about broadband in the UK with 
some interest and a lot of confusion. 
Personally speaking, I live in a small 
market town in North Yorkshire:, 
where broadband is still thought to 
be something that’s worn on the 
second finger of the left hand. Maybe 
I’m missing the plot, but surely 95% 
of people who install broadband do 
so to get faster downloads? Now we 
enter the grey area of file-sharing 
sites, all kinds of arguments are 
raging about them - including an 
American Senator who's trying to 
bring a bill before Congress to ban 
them and to suggest that "criminals” 
who use Ihern should be hung from 
their own hard drives. ISPs are using 
faster downloads as the main carrot 
dangled in front of potential 
customers, so they must know that 
people will access file-sharing sites 
and download copyrighted material. 
Would it be possible to implement a 
compulsory fee that ISP’s would have 
to pay direct to the RIAA? Granted, 
there would be difficulties as to which 
artist should be recompensed, but 
there must be a way round this and 
at least it would be a step in the right 
direction to placate record 
companies. Some ISPs, despite 
offering fast downloads, are blocking 
their customers from accessing file 
sharing programs. Perhaps you could 
list them in one of your future issues? 

Jolin Russell 

We agree entirely. The main 
incentive for splashing out mure 
on broadband is the faster 
downloads it provides, and some 
sneaky ISPs don't make it clear 
enough that they'll prohibit you 
from certain kinds of 
downloading activities. Maybe it is 
time for a naming and shaming 
exercise... 

Chatting letdown 

Just a quick note to say how 
disappointed I was with your 
magazine. After meddling around 
with ‘Chat Anywhere’ for two hours 
setting it up and uploading to my 
server, as shown in your tutorial on 
page 60-61 of Issue 72, things were 
running great - until I received a 
message telling me that this was 
demo software and restricted to just 
THREE users! 


In the tutorial, you mentioned 
that “you are free to get as many 
visitors involved as possible' 1 , 
which is simply not the case. Next 
time you print a tutorial for the 
software you supply, please try it 
oul fully first, or even better 
publish the restrictions al Ihe 
beginning of the article. The 
supplied program is Chat 
Anywhere vl .5 which requires a 
code from the vendor 
Lionmax.com - and the updated 
version 2.0 is $69 (about $44). 

Other than that - I look forward 
to the next issue of Practical 
Internet and hope to see some full 
version chat room software In the 
near future. 

David Starkey 

The nature of Net software 
means that we often have to 
include shareware and trials on 
our cover CD. Whenever we do 
this, we always try to flag this 
up as much as possible on the 
CD pages. In these cases, we 
hope to give you a flavour of 
what the full program does, and 
let you choose whether to 
splash the cash on the full 
version. Hopefully, you enjoyed 
the full version of ParaChat free 
with last month’s issue. 


I've found Mr 
Wright 

I lhought I'd let you know 
about my Web site, which has 
been featured on 5teve 
Wright in the Afternoon and 
Classic Gold FM. It has also 
been in various newspapers 
and magazines. 

URL is www.once were h eroes, 
and it's an online record of the 
British youth cults of the 20th 
Century. The site also features 
memories and photos sent in by 
visitors to the site. I designed the site 
using creaky old AOL Press, which 
may prove that a decent site can be 
created using any editor as long as 
you've got enough imagination to 
make it look interesting. In the early 
days the site received around 50 hits 
a day After being featured on Steve 
Wright, the hits went through the 
roof. I received 4000 hits on the first 
day, and then several thousand for 
the following few days. And the 
memories and photos flooded in! 

Paul Bell 

Yet another Steve Wright success 
story. It seems that the best way to 
get your site known these days Is 
to get the bespectacled DJ to punt 
your wares on air. 


ONCE WERE HE ROE-31 

* ^ 

Sj 3 T 


tfyou want people in come to your site, get in 
tuuch wilh Wiighty nt Radio Two. tfeW sort you out 


Attachment of the month 


IT MIGHT BE worth billions now, but 
it’s nice to see that Microsoft started 
out with more humble beginnings, as 
this frankly creepy picture from Ryan 
Giles shows. 

Have you picked up e hilarious or strange 
email attachment on your travels recently? 

Would you like to share it with your fellow 
Practical internet readers? Pop it along to 
pi ©paragon .co.uk with the subject header Attachment at 
the month’. We ll print the best one in the mag each month. 
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TOP 100 WEB SITES 



TRYING TO FIGURE OUT THE BEST WEB SITE OF ALL TIME ISN’T EASY, 
SO WE ASSEMBLED A PANEL OF INDUSTRY EXPERTS TO DO IT FOR 
US. WITH ALL THE VOTES NOW COUNTED AND ARGUMENTS STILL 
RAGING, THOMAS WATSON ANDJAMES THORNTON REVEAL ALL 


here are millions and 
millions of Web sites 
kicking around in the 
ether and, as you'd 
expect, some 
specimens are way 
better than others. From the worst 
to the very best, every site that 
appears on the Web has been 
lovingly crafted - with the intention 


of attracting and keeping as many 
visitors as possible. 

Few sites manage this seemingly 
impossible feat, so difficult is the art 
of creating a popular site. When you 
visit a site that has got it right, you 
can't help but go back to it time and 
time again. As you can guess, we're 
not talking about 'nice' Web pages 
here; we're dealing with the type of 


practical, useful Web sites that you 
keep r eluming to because they 
make your life that little bit easier. 

We began to ponder what the 
best sites around are, but quickly 
realised lhat the opinions of four 
people in Bournemouth hardly 
constituted a consensus of opinion. 
That's why wc conducted our 
exclusive poll of industry figures and 


experts, asking them what sites they 
feel they couldn’t iive without. 

After a nervedangling wait, the 
results are in, and they throw up a 
whole host of surprises, as well as 
some interesting comparisons. 

More than anything, though, our 
poll lets us work out the best Web 
site in the world. Is your favourite in 
the list? Read on to find out more... 
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TOP TOO WEB SITES 


HTISpychecker 

mmd www, spy checks r. com 

Spyware is a nasty, ghastly trick, 
perpetrated by unscrupulous 
companies, Spychecker goes quite 
a way to easing your fears by giving 
a full rundown of evei;y program 
known to be rife with spyware 
scum, as the self-explanatory name 
probably suggests. 





I Teletext 

www.teletextxo.uk 

Op Ling for a more modem look 
than its TV counterpart, the Teletext 
site is crammed full of UK and 
international news. You’ll also find a 
sweet feature for personalising the 
home page, so you only get news 
that’s relevant to you. 



YT1 Handbag 

lil www. ha n d bagxo m 

Handbag contains all the gossip 
and health tips that any female 
needs for a perfect life. If you’re 
desperate to know the latest 
developments on Gareth Gates or 
want to lean Lo look like J-l o then 
this is the Web slop for you. 

fTlPollen Research 
UiUnit 

http://poilenuk.worc.ac.uk 

If you’ve never sneezed your way 
to near extinction just because 
some flowers are getting it on, then 
you might be perplexed by this 
selection, We've got two hay fever 
sufferers on the learn, so it goes in. 



[TfLeaping Salmon 

■■I www.leaprngs3lm0n.corn 

This cookery site gives you the 
inside info on creating a mouth¬ 
watering array of stunning dishes. It 
doesn't make you a great chef, but 
it has enough tips for you to blag 
the heart of your dinner date, 

FT] PayPal 

mmm www.paypal.com 

The future of online payment, PayPal 
lets you transfer money to punters 
across the globe al liie press of a 
button. Alas, it’s not free money - 
you still have to pay dosh into your 
PayPal account to make it work. 



r .JAtomFilms 

i www.atomfiims.com 

We don’t care if you don't know 
your Flash from your elbow “this 
site is the best around for short 
films and Web animations. You’ll 
find the hilarious Angry Kid here, as 
well as some exclusive Wallace & 
Gromit action. 

ISalon 

lwww.salon.com 

Bored of the mainstream news 
whitewash? Salon has all Ihe inside 
information that promises to blow 
the cobwebs off your tired and 
boied brain. If you want the scoop 
on the stories that a fleet your life, 
this should be your first stop. 



Dabs.com 

www.dabs.com 

The best place to buy cheap 
computer kit in the UK, bar none. 
From mouse mats Lo full-blown PC 
setups, you're bound to find what 
you want from Dabs, And prices 
are much cheaper than on the 
high street, too. 


|T] Pubs.com 

KUwww.pubs.com 

A comprehensive resource of pubs 
in London, this pr oves that you 
don’t have to be a design expert to 
create a memorable and effective 
site - it s hideous, but it’s got the 
information you need. 



|T1 Easy Jet 

■Mi www. easyjetxo. u k 

If you’re one of the vast majority 
who dreams of foreign dimes, 
Easyjet is the ideal Web destination. 
Above anything else, it shows that a 
good idea can make anybody 
famous - just ask Stelios. 

[TJKirupa 

mmm www.kf rupa .com 

Flash is the dogs danglies of Web 
design, but it has a learning curve 
that would try the patience of a 
saint Kirupa is one of the best 
sources for picking up tips, tutorials 
and resources on the program. 

|T1 Salisbury's 

Km! www. sa i nsb u rystoy o u .com 

Online shopping is all the rage, and 
Salisbury's lets you stock up on 
Pot Noodles without ever leaving 
the warm confines of your comfy 
sofa. It’s fairly cheap, it's easy, and 
we ll be damned if this isn't the 
future of food shopping. 

rn Sporting Life 

KU www. s porti n gl i fe. com 

Do you like a gamble? No? Oh well, 
it’s good that Sporting Life is jam 
packed with all kinds of sporting 
news. From boxing Lo snooker, this 
site has all the latest info - and you 
don't have to like a punt to enjoy it. 

IJamJar 

lwww.jamjar.com 

Let’s face it. the pi ices you're 
expected to pay for a new motor 
verge on extortion in this country. 

Let jamjar sort you out, with a range 
of second-hand deals and a boot 
full of import options as well. 

TeamTalk 

Iwww.teamt aikxom 

It might look like it was designed by 
Brooklyn Beckham, but the range 


How it 
all works 

THF KtSULlS YOU see in this survey 
have been compiled from the votes 
cast by around SO Indus try figures 
and experts. We asked each one of 
them to give us their top ten in older 
of preference. Like the Eurovision 
Song Contest, we gave 10 puinls to 
top place, rune to second, ail the way 
down to one for tenth place Our 
intrepid team then calculated the 
scores received by each site. 
Incidentally, the top-placed site 
leaped over 300 points. 


Expert 

Opinion 

John Raczka 
COMPANY: BTopenworld 
TOP SITE: Leaping Salmon 

f www. leapitt gsaJfnnn.coin I 

l No better 
■ friend lo 3 
W&’ I single man who 
» M wunUs to 

■pr - impress his date 

W- by cooking' her 

a gourmet 
dinner I eaprng 
Salmon delivers all the necessary - 
ingredients, already prepared for 
the final preparation, straight lo 
your doorstep with dry ice, 
enabling the food to beat you 
home from woik. The options are 
fantastic, with eayy-lodollow 
cooking instructions, ensuring you 
dirty just enough pots and pans to 
convince any guest that you have 
been slaving over the stove for 
them for hours (even though it was 
only a few minutes). 1 ' 


of sports news here makes it an 
essential bookmark. With a huge 
collection of soccer info, this is 
where you want to go for your 
sporting fix. 

E J aa 

hi www.thea 3 .com 

You know you need to insure that 
new car, and this is one of the 
biggest resources on tfic Net for 
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TOP 100 WEB SITES 


TOP TEN 

News 

sites 

AS YOU WIGHT imagine, news sites 
feature prominently in our lop 100 
rundown. The Net is, aftei all, an 
instantaneous medium, and can 
convey news stories long, before 
you'd hear of them on the telly or 
radio, and yonks before the papers 
report on them. With a little bit oi 
nous, you can pick up the latest 
stones almost before they happen, 
and never have to shell oul on a 
grubby newspapei ever again. 

1, Connie 

Okay, most people would vote for 
Google because of Its search powei, 
but you'll also find one of the most 
comprehensive news sections 
anywhere on the Web. The trick is 
that all the Information is pulled 
from sites across the globe, 
meaning ihat the moment a story 
appears, Google picks up on it 
You'll also find a huge resource of 
archived stories. 


2, BBCi 

The beeb is widely respected 
throughout rhe civilised world as 
being the finest purveyor of high 
quality and impartial news. Given 
this, it h s no surprise to find that the 
online arm of the coiporation has a 
news section to die fnr. 

3, Yahoo! 

As well as a huge directory and a 
host of Web tricks. Yahoo! also has 
a monumental news service. Used 
throughout the globe, Yahoo! news 
is rarely behind the limes, and will 
always keep you abreast of all the 
latest developments, 

4. FT 

Proving exceedingly popular with 
our experts, the Financial Times 
Web site is a veritable feast for 
anyone interested in keeping up 
with the latest dealings in the non¬ 
stop woild of money, there's plenty 
of olliei stories to whet your 
appetite, too. 

5. Guardian 

The Guardian site is huge, with 
possibly the best split of sections 
around. The papei has built up a 
solid reputation for being a damn 
fine read, and the Web site follows 
this trend by making sure that the 
latest developments are always 
covered in-depth. 


G- Ananmra 
1 . The Register 

8. Shy 

9. This Is London 

10. The Onion 


such a purpose. Worry not, though, 
for you'll also find a wealth of 
travel-tinged and engine-infested 
information here, 

I Radio Times 

wwwTadioti mes.co.uk 

The Net may be attracting all the 
attention, but the goggle box is still 
number one in most people's homes, 
line only thing you don’t get at the 
comprehensive Radio Times site is 
the cute snowman picture from the 
Christmas edition cover. 


w 



rrjopodo 

lidwww.opoclo.co.uk 

People want the moon on a stick 
these days, and Gpodo is one of 
the catch-all solutions out there for 
travellers - enter your destination 
and some dates, and it will do 
everything hut pack your cases for 
you. Terrible name* great site. 
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I Bookbrain 

www.bookbrain.co.uk 

When the Net first appeared, 
people predicted the end of books 
- but it has actually helped. This 
fantastic site searches a host of 
book sites on the Web to find you 
the cheapest price on the 
paperback of your choice. 

1 1 JCNN.com 

lwww.cnn.com 

CNN.com is famed for being on the 
scene of the major stories as they 
break, most notably the September 
11th attacks. The Web site is 
crammed with US and international 
news, and makes excellent use of 
multimedia to bring visitors up to 
speed on developments. 

ETIZDNet 

BJwww.zdnet.co.uk 

Delivering a healthy platter of all 
things techie. ZDNet is a orie-slop 


shop for the latest Internet news, 
product reviews and analyst 
comment. As part of the CNET 
group, the site also provides a 
seemingly Inexhaustible collection 
of free software downloads. 




t /anl One Of 
ose 

www. i wa ntoneoftliose.com 

As its name suggests, I Want One 
Of Those is an online shopping site 
stuffed with items youTe itching to 
get hold of, but ultimately don’t 
need very much. Notable examples 
on the site include Magic Christmas 
Trees. Designer contact lenses and 
bubble guns. 




Eli National 
Ell Geographic 

www. natio n a I gaogra ph ic.co m 

As well as delivering tales of 
intrepid adventures and stunning 
insights into the animal kingdom 
that you’d expect from the world 
leader on this kind of thing, the 
National Geographic site contains 
searchable maps of every nook and 
cranny of the earth. 

ETISlashdot 

UJ www.slashdot.org 

This site’s hook line 'News for 
nerds. Stuff that matters’ pretty 
much sums up its ethos. If you get 
a buz? from knowing your 
OpenSSH 3.5 from Phoenix 0.3 
then the news, journals and bug 
reports should flick your switch. 

Go-fly 

www.go-fly.com 

This much-frequented site is almost 
single-handedly responsible for 
changing the ethos of British 
ho lid ay making. Thousands of UK 
Web users looking for a bargain arc 
now swapping the boozy delights of 
the Costas to absorb some of the 



culture offered hy cities like Prague, 
Milan and Copenhagen, 

ETl Motley Fool 

■■■ www.fool. com 

Taking an irreverent look at the 
latest markets. The Motley Fool has 
become famed for its straight - 
talking, jargon-free advice on 
financial matters. Its independent 
stance and the non-stuffy nature of 
articles on the site have made it a 
winner for ordinary people. 
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|TlNet4Nowt 

KttJwww.net4nowt.com 

It seems that there are more ISPs in 
Britain than there are people, and 
this site has become invaluable to 
anyone trying to pick out the right 
service provider for them. YouII 
find comprehensive lists of free 
0845, unmetered and broadband 
ISPs here. 

ETl The Times Online 

UJwww.ti meson tine»co< uk 

Superbly designed for effortless 
navigation, 1 he Times Online 
provides instant access to breaking 
news, sport, business updates and 
classifieds. If it hadn't started 
charging subscriptions for the 
online crossword, it may have 
featured even higher 

ETiClipArl.com 

ttAI www. cli pa rt.com 

ClipArt.com is the perfect site for 
any Web designer on a budget. 

With no per-image fees, you pay 
from around £2 a week for 
unlimited downloads. And it’s not 
like you’ll run out of graphics 
either* as the site packs over 2,5 
million of them, 

IDooyou 

I www.doQyoo.co.tik 

Dooyuu has become a big hit with 
more discerning online shoppers, as 
it provides a platform for not only 
finding the cheapest products and 
services through its price 
comparison functionality, but also a 
foiurn for exchanging opinions about 
products to help fellow punters. 
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TOP 100 WEB SITES 


[X1HTML Goodies 

mOm www.htm I go od ies .com 

Nothing lo do with Bill Gddie and 
Tim Brooke-Taylors foray into the 
world of meta tags and Cascading 
Style Sheets, HTMl Goodies is in 
fact a comprehensive resource for 
Web developers. It contains a 
wealth of authoring-related 
software downloads and keywords, 

rriioiCD 

LaJ www.101 cdxom 

Much has been made of the fact 
that It costs pennies to make a 
music CD, yet they cost well over a 
tenner in the shops. This site 
attempts to redress the balance 
somewhat, by selling the latest 
albums for around nine quid. 

rr| Intelligent 
Ui Finance 

www. if. com 

Online banking Is huge, with many 
preferring to take care of business 
online rather than queuing for 
hours at their branch. This site 
from Halifax is one of the 
forerunners, giving you 24/7 
access to your finances from 
anywhere in the world, 

I The Onion 

www.theonion.com 

An ideal remedy for anyone fed up 
with reading nothing but doom and 
gloom. The Onion takes a satirical 
and often hilarious look at the 
news. The site has become a 
favourite with office workers 
seeking lunchtime relief from the 
daily grind. 

I ISP Review 

www.i spre vie w.co. uk 

Arguably the best place to catch 
the latest information about UK 
ISPs, this site rounds up the latest 
news from the world of Internet 
access. The site's reviews and the 
user-rated Top 10s' have added to 
ISP Review's burgeoning popularity. 

T , JTweakXP 

1 www.tweakxp.com 

TweakXP contains tips and 
information on tinkering with every 
aspect of the Windows OS, and its 
forums contain comprehensive 


FrSWerjk .com 
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knowledge from some of the 
biggest XP eggheads on the planet. 

IDSL Source 

1 www.dslsource.co.uk 

With around 20,000 people a week 
currently beefing up their pipes, 

DSL Source lias become a valuable 
tool for anyone contemplating 
broadband. The site contains details 
of ADSL products and also includes 
a jargon-busting glossary of 
broadband terms. 


dsi source.co.uk 



rrjwhat's on When 

www.whatsonwhenxo.uk 

Providing a definitive guide to 
forthcoming events across the 
globe, What’s on When allows you 
to easily cheek out anything from 
the latest Loudon play to a street 
festival in Mexico. 

rri Apple Trailers 

WmM www.apple.com/trailers 

A must-have bookmark for movie 
buffs, Apple's film trailer site 
provides downloadable sneaky 
peaks of the latest Hollywood 
offerings, presented in glorious 
QuickTime format. There are plenty 
of trailers to choose from as well. 

C l Metacrawler 

J| www.metacrawler.CQm 

Before Google became the search 
engine of choice for the world, 
Metacrawler cut a dash with the 
best of them. Working on the 
premise that several search engines 
are always better than one. 
Metacrawler collates results from a 
variety of sources. 

EJ QXL , 

Mi www.qxl.com 

Okay, it might not have the same 
global presence as eBay, but QXL is 
nonetheless a great place to visit for 
the odd auction bargain or two. It's 
also based in the UK, so you don't 
get any US-centric rubbish. 

|T| Shops mart 

KiJ www.shopsmart.com 

Shopping online still gives lots of 
people the willies, but Shops mart 
aims to alleviate those concerns. 

The premise is simple - you tell it 


what you want, and it gives you a 
range of prices from a variety of 
online shopping portals. 

rtlBravenet 

mJM www. b rave net.com 

Building a killer Web site can 
involve plenty of heartache, but 
Bra vend gives you oil the tools you 
could ever want to boost your site. 
From forums to greeting card 
creation, the sticky' elements you 
need are here, 

VTlBabelfish 

EU http: / / ba betflsh.attavista.com 

Even though most sites are US 
based, there are still plenty written 
in non-English, Allow AltaVista’s 
Babelfish techology to translate any 
text you like, Heck, it'll even turn a 
whole site of Korean scribes into 
plain English for you. 



rricheapf lights 

L*J www. c h ea pfl ights.com 

Some time ago, some smart so- 
and-so realised that choice is what 
people want with their flights site, 
Cheapflights Is one of the best 
exponents of this, with information 
on flights to just about anywhere. 



Ff1Builder.com 

bhl www. bu i lder.com 

We know you want to learn about 
new Web design technologies, and 
for the bigger picture, you can’t do 
wrong with Builder,com. This is a 
site that covers just about eveiy 
angle of design. Whatever your 
Web design bag, somebody's 
written about it on Builderxom. 

| Royal Mail 

_| www. royalm ail.com 

Okay, so it's called Con sign! a now. 
but it still does the same job. As 
well as lots of fascinating 
information on postage rates and 


Dearly 

departed 

FAVOURITE SITES AKfc like pets in a 
way. You grow to care tor them, 
enjoying their company through the 
cold winter months. Then, jusi when 
you've reached that perfect state of 
affairs, they go and pop their clogs, 
leaving you lo fight the good fight on 
your lonesome. 

Among the many small sites that 
have gone to the great search engine 
in the sky, you’ll find 3 smattering of 
funner giants, killed off or merely left 
to die a slow death. 

Softs® ek 

wwwsoft5Bek.com 

Probably the favourite ever site of the 
Practical internet learn, this was the 
home of freeware, and was far mure 
successful than Download.com, until 
CNET took it over and turned it iniu a 
shadow of its former self. You can still 
catch an anaemic Sottseek today, but 
the glories have long since departed. 



BQD.com 

www.boa.Gum 

The biggesL of the dotcom casualties, 
Boo.com promised so much to so 
many people, ai id made a lot of 
people very unhappy when it died a 
death. Ihe site wasn't that bad, but it 
was never going to live up to tt*e 
ennrmoi is hype that preceded it. 

Letsbuyit 

fauww.l Bts b uyit. c om 

Cased on an intelligent premise, 
Lelsbuyit was created to offer people 
consume! goods at highly discounted 
rales. As the number of people trying 
Lo buy an item increased, the price 
declined accordingly. Alas, the 
number of people started to dwindle, 
and the site disappeared from view. 


www.daveee ntr al. c om 

One of the last vestiges of the little 
guy, DaveCentral was genuinely sei 
up and run by a bloke called Dave. 
Strangely, it gave big hitlers like 
Download.com a run for their money 
tor yeas, be foie it fell by the wayside 
earlier this year. 
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TOP TOO WEB SITES 



Expert 

Opinion 

Thomas UVatson 
COMPANY: Practical Internet 
TOP SITE: Google 

[www. google,com I 

“No matter how 
W experienced you 

U . J become at using 

K J the Web, you 

■ -* still need a 

sea rc h e ngi ne to 
find most of 
your into. I'd 

been growing increasingly annoyed 
at the poor results most search 
pages gave me, with dead links my 
particular bugbear. 

So, when a proper search 
engine came along that actually 
worked, I shoved It straight in my 
Favorites folder, and have never 
looked back. 

Even better, every lime I look on 
Google, they seemed to have 
added some incredibly detailed 
and useful section. A truly 
stunning site." 


the like, the Moya I Mai I/Co nsignla 
site is worth a visit purely for a shot 
at the postcode finder. 

I Met Office 

www. metoffi cexo. uk 

Surprise, surprise Met Office is 
crammed full of the latest weather 
details for our fine nation. You can 
also pick up forecasts for lhe whole 
globe, as well as more archived 
weather rcpoiis and averages than 
even Mich ad Fish could handle. 


OlAbout.com 

■iUwww.about.com 

How many Web sites have more 
information than this one? Not 
many, well wager; Basically, the 
next lime you wonder about 
anything, pop along here and 
you’re bound to find a page (or 
even site) dedicated to it. 


11 ITucows 

1 ww w.tuco ws. com 

There are two big freeware sites out 
there, and this is one of them. 

While it doesn't hold nearly as 
much as its Download.com 
counterpart, some argue that the 
easier navigation you'll find at 
Tucows makes it a much more 
attractive proposition, 

ETlDictionary.com 

mm www. tf ictio na ry.com 

Do you struggle to find the, erm, 
right words to say? Is yor speling a 
knightmare? Worry not, for the 
appropriately-titled Dictionary,corn 
contains ail the help you need to 
turn you into an ace word smith. 

VTlWeather.co.uk 

■UMwww.weather.co.uk 

Run by the Weather Channel, this is 
a one-stop resource for those who 
want to know a bit more about the 




climate. With statistics like the 
average temperature In 
Bournemouth in October, you 
really can't go wrong, 

|U boot 

I www.uboot.com 

As well as being cheaper, it’s a hell 
of a Jot easier sending text 
messages on a PC. Ubool is one of 
the best examples of this particular 
art form, and Lhe site has also been 
extended to include picture 
messages and ringtones. 

I The Train Line 

www.thetrai nl i n e. com 

Considering this is probably the 
most comprehensive train times 
site in the UK, it's something of a 
surprise that The Train Line lies in 
such a lowly position. With full 
timetable access, this is a one-way 
ticket to happiness. 
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rTlADSLguide 

mim www.adslguide.org.uk 

Broadband is the way forward for a 
country full of Net users deprived 
of speed for too long, ADSLguide is 
probably the finest information 
resource on the most popular form 
of broadband, containing news, 
reviews and even a section on 
modem drivers. 

VT] Way back 

■UM www.arciiive.org 

Proving that flic simplest of Ideas 
can often sprout wings and fly oft 
to exciting new pastures, the 
Wayback machine provides you 
with the ability to look back In time 
over your favourite sites. 

■XI FTP Planet 

kJ www.ftpplanet.com 

This is much more than a mere 
pamphlet for Ips witch products. As 
well as the expected look at how 
good WS_FTP is' sections, you'll 
also find some highly useful pages 
devoted to teaching you where Lo 
find the best FTP sites. 

Dmoz 

http://dmoi.org 

How big is the Web? What's actually 
on It? A quick gander here might 


answer some of your more 
pressing questions on the state of 
the Net. You can find all manner of 
statistics here about what's actually 
going down. 

IPlay.com 

lwww.play.com 

On the basis of our poll, everybody 
laps up a bargain, Play.com works 
on the simple principle that if you 
make your site easy to use and 
your DVD prices wallet-friendly, 
then people will come back to you 
again and again. 
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iBHir 

KTJIMspBldst 

hiiJwww.mapblast.com 

This international mapping site has 
one feature that knocks most 
others into a cocked hat - it 
contains full mapping for virtually 
every country in the world. 
Whether you re off to Skegness or 
Senegal, MapBlast will have a map 
to sort you out, 

ETlExpedia 

mm www, expedia.cQ.u k 

Who wants to spend ages down the 
local travel agents’ when you can 
do it all In five minutes on the Web? 
Expedla deals with virtually every 
aspect of the holiday trade, and 
wraps It all up into one easy-to - 
swallow pill, 

ETjlBlogger 

mmm www. b logger.co m 

Blogging is one way of voicing your 
opinions lo an unsuspecting public, 
and the process has never been 
easier, thanks to Blogger, Use this 
spftware to keep a dally online 
diary that other punters can read. 

It’s certainly much quicker than 
setting up a Web site. 

[TlWhatis 

Uflwww.whatis.com 

Despite the commercialisation of 
PCs, many of the terms bandied 
about are still so techie that you 
need a life bypass to understand 
them properly. Or you could pop 
along here, for an exhaustively 
comprehensive explanation of just 
about every PC term around. 
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I XE Currency 
Converter 

www.xe.nel/ucc 

The Web is about globalisation - 
you can buy an armchair from 
Alaska just as easily as a pair of 
pants from Paignton, Sites like XE 
have become an increasing boon, 
allowing you to convert a myriad of 
currencies from around the world. 


■am ifii 



I This Is London 

www.thisislondon.com 

Another of the London-based sites, 
This Is London is a huge portal for 
the tube'hop pens out there. 
Essentially, this is as fully- 
encompassing as any of the 
national newspaper sites, and 
contains up to the minute news on 
anything going on in London. 

CflTesco 

MHwww.tesco.com 

Let's face It, the main reason for 
the success of the Tesco site is the 
online shopping option. Quite 
simply, no other supermarket gets 
your nappies to you in a more 
efficient manner Join the 
revolution, and give Tescos online 
store a shot. 



ETlGeektools 

■Ha www. gee k tool s. com 

For those of a techy disposition, 
there's none finer than this great 
resource site. Featuring technically 
impressive tools like whois' for 
tracing IP addresses, as well as 
loads of traceroute and spam 
options, this isn't something for the 
green Net user. 

IT] PHP.net 

lil www. php.n et 

Take a look at this site sneaking 
into number 32 in our chart. With 


all the latest info and news on PHP, 
this is never going to attract as 
many visitors as the BBC, but 
people obviously Jove it, 

IXrefer 

lwww.xrefer.com 

Xrefer Lakes the strain out of finding 
information on the Web. In 
essence, ifs like a massive library in 
your PC. Just enter your queries, 
and Xrefer scans through all of its 
reference points to give you only 
the most relevant results. 

JUKOnline 

1 www.ukonline.gov.uk 

No list of sites would be complete 
without this behemoth. Based on 
Tony Blair's vision of making 
everything accessible to everybody, 
the site manages to pack in a 
massive range of sections, all 
devoted to providing information 
on the Government 



Flash Kit 

www.flashkit.com 

Unless you've been hiding under a 
rock somewhere, you can't have 
failed to notice that Flash is the 
world's favourite Web graphics 
utility. To compliment this perfectly, 
Flash Kit is the world's favourite 
Flash resource, crammed full of 
tutorials, tips and downloads. 

|mail2web 

1 www.mdil2web.cum 

What are you supposed to do about 
that PQP3 addr ess when you’re off 
on your travels? For salvation, look 
no further than mail2web. Quite 
simply, tell ft your email addr ess 
and password and it will let you 
check your email. 



[First Direct 

I wwwJirstd irect.com 

Offering online banking, First Direct 
boasts over a million customers in 
the UK and threatens to render 
those nasty ‘physical' banks 
obsolete. Again, ease of use and 
convenience wins the day, 
although the lure of Vic Reeves 
must help. 


I 




I Football 365 

I www.footba II365.com 

IFs the most popular sport iu the 
world, so why shouldn't a football 
site score so highly? Founded by 
Chris Evans' mate's mate, Danny 
Kelly, Footballs65 is the bosl of the 
365 family, and is always top of the 
football flows. 



EJ] Hotmail 

feHiwww.hutmail.com 

A few years ago, you wore nobody 
if you didn't have a Hotmail 
address. Times change, and a mass 
of wannabe email services has 
knocked Hotmail from its once lofty 
position. It's still well worth a shot 
for free email access, though. 


IT] Web monkey 

UH www. webmo nkey.com 

Could you ask for any more than a 
monkey leaching you how to design 
Web sites? We Ihink not. Unlike many 
ot Its counterparts, Webmonkey is as 
helpful to the beginner as it is to lhe 
experienced user. 


Expert 

Opinion 

Jakob Nielson 

COMPANY: Nielson Norman Group 
TOP SITE: Map blast 

lwww.fnapblast.oomi 


M | 'Whereas most 

map sites only 
contain maps 

' ^ a single 

PF country, 

$0' MapBfast can 

* r draw maps of 

« addresses in 

many different countries. Even 
more impressively, MapBlast 
presents driving directions in the 
way humans think and not the way 
computers think. It fills in a lot ol 
detail on the map in places where 
you have to moke a lot of turns and 
decisions, but if you have to go for 
200 miles on a freeway, it just 
drows that road as a short straight 
line, I his is a great example of 
using computers to give a much 
better user experience than was 
possible in traditional media; a 
printed map always has to be 
drawn to scale and with equal 
amount of detail provided tor all 
parts of the map, because the map 
designer doesn't know where you 
will be going. Since the computer 
docs know, it can draw a 
customised map just for you and 
distort it in ways that makes it 
match human thinking as opposed 
to mathematics. If only more 
computers were like that” 


F71 Ask 

M www.a s k .co. uk 

With its revolutionary method of 
searching by real questions, the 
world turned on to Ask Jeeves. The 
mighty Google knocked the smug 
smile off the butler’s face, and a 
slew of TV adverts was needed to 
keep the site in the public eye. 

lAlltheWeb 

lwww.afltheweb.com 

All [lie Web aims to deliver even the 
most elusive of content to your 
monitor in seconds. Top of the 
must-haves’ list here is the chance 
to search forMP3s or FTP files, 

I Upmy street 

I www. upmy street, com 

This is another site that uses the 
Web to give focal information. Tell 
the site your postcode, and it gives 
you statistics for the area you live in 
- from average house prices to 
crime figures, it’s all here. 4 
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TOP 100 WEB SITES 


TOP TEN 

Shopping 

sites 


AFTER A SHAKY start, online 
shopping is booming, and people 
arc finally beginning to realise that 
buying stuff on the Nel doesn't pot 
your life in danger. Rooks, CD& and 
holidays are by far the biggest 
sellers on the Net, although the 
success of the first of these is 
largely down to the massive impact 
that Amazon has made on the 
cultural land scape, 

1. Amazon 

With a product range that puts 
virtually every bookstore in the 
country to shame, Amazon 
compounds the misery for the high 
street seller hy offering its wares at 
vastly reduced rales. There are other 
bookstoios online, but Amazon was 
the first to appear and has reaped 
the benefits In massive sales, 



2. Lastminuta 

F3ns of booking late will feel right 
at home here, with the entire site 
based on a last-come, first-seized 
ethos. Pop along to Lastminuie for 
a collection of unsold tickets that 
the airlines and theatres need to 
get rid of. 

3. CO Wow 

Competing with Amazon is never 
easy, but this relative newcomer 
manages ii with aplomb. As well as 
CDs at staggeringly low prices, CD 
Wow has recently branched into the 
DVD world, and now offers discs 
from all regions at prices that will 
make you very excited Indeed, 

4- Tesco 

The concept of ordering your 
groceries online may have seemed 
ridiculous just a few years ago, but 
Tesco has proven that it s pussible 
with its fantastic online service. 
Chuck 'em a fiver for delivery, and 
you'll never have to leave the house 
to get your weekly shopping. 

5. Expedia 

If the prospect of booking a flight 
and trying to find a hotel len ities 
you, let Expcdia guide you through 
the whole process like an online 
holiday Mary Poppins, Watch out 
though, for you could easily find 
yourself ordering a holiday woi Lh 
thousands of pour ids seconds after 
clicking on line site. 

6. ptay.com 

7. Gheaptliijhts 
a, Shopsmart 
S. 101 CD 

in. Gufly 


■ OutinLondon 

www. outinlondon, net 

This listing of London's leisure and 
entertainment offerings has proved 
a big hit with IT workers keen to 
escape the office and sample the 
riches of the city's nightie. Its no¬ 
frills design hides the site s powerful 
search capabilities, allowing users to 
browse listings by name, category 
or postcode. It’s not just crafty 
cockneys that can benefit, though, 
as Outin.co.uk now provides 
regional listings of local haunts 
across Britain. 


■ Friends Reunited 

www.frien dsreu nited.com 

Epitomising the gung-ho spirit of 
dotcom start-ups. Friends Reunited 
has grown out of a simple idea by 
Steve and Julie PankhursL to renew 
lost acquaintances. The site is now 
branching out across the world, 
with local versions opening 
everywhere from Turkey to South 
Africa. While its design might nol 
be the prettiest, Friends Reunited 
draws a phenomenal 220 million 
users a month. 



superfi resources in the shape of 
SkySports, SkyMews and Sky 
Movies. Each of these Is very well 
presented and allows you to dip 
into vast amounts of information, 

fEIThe Register 

Emm www.ttieregister.co.uk 

A regular stomping ground for 
computer and Internet buffs 
everywhere. The Register gets 
under the fingernails of the 11 
industry and has exposed many 
eye-opening issues. Though its 
heavy anli-corporate bias means it J s 
far from impartial, articles are lively 
and entertaining - and it's a good 
place to visit if you want to learn 
about the problems affecting Net 
users at any given point in time. 
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I CD Wow 

I www.cd-wDw.com 

CD Wow provides possibly the 
cheapest way to gel hold of music 
and video without breaking the law. 
The site offers most of flic latest 
album releases for £8,99 and now 
also serves up a comprehensive 
selection of cut-price DVDs. One of 
the major reasons for its success is 
its free delivery and speedy 
shipment of products. 


Iwww.sky.com 

For all the flak he's got, Rupert 
Murdoch has done a lot for British 
culture, giving us The Simpsons , 
WWF wrestling and infinite amounts 
of live football. The Sky Web site 
essentially acts as a portal to three 



recently undergone a tasty Orange- 
led redesign. Popularity stems from 
its easy-to navigate Interface and 
the sheer range of stories it covers 
- from entertainment news to the 
latest hardware and software 
developments. 

I Guardian 
I Unlimited 

www.gua rdian .co. uk 

The national newspaper of choice 
for "meeja types manages to pack 
masses of well-written, informative 
content into its impeccably 
designed site. The continuity 
between each section of Guardian 
Unlimited such as Sport, Shopping 
and Politics, is incredible, and helps 
to make it one of the most easy to 
navigate sites around. Unlike many 
newspaper sites, you can search 
through the Guardian archive 
without paying a penny. 


fTlAnaitova 

mJmm www.ananova.cum 

Having earned itself a reputation as 
one the greatest UK-specific news 
sources on the Web, Ana nova has 




JDown1oad.com 

lwww.download.com 

A massively popular download 
service operated by IT giant CNET, 


Expert 

Opinion 

NAME: Sir Rickard Branson 

COMPANY: Virgin 

TOP SITE: BBCi lwww.bbc.co.uk] 

« “The BBC site is 
my favoui ite 
„ ■ Web site 

1 because it offers 
I so much 
] information, 
m ^ with links to 

really useful 

categories ranging from business 
to music. It s an extremely well- 
designed site that lets me keep an 
eye on the news In the UK and 
around the world and when t m 
on my travels, I can check global 
weather forecasts. 

It s got a fantastic entertainment 
and sports page - and with two 
teenagers in the house, the teen 
page is very helpful too!* 
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TOP 100 WEB SITES 


you 11 find virtually any program 
worth its salt in here with one of 
the best domain names on the 
Web. Whether you're looking for a 
demo of the latest version of 
Photoshop or simply want to waste 
a few brain cells hy downloading 
PaeMan, Downfoad.com probably 
has it in stock. 



Lastminute 


BUI www.lastminjte.com 

Purveyors of everything that is 
great about the Web. Lastminute 
survived the dotcom fallout, and 
still does a nice line in hargains for 
the brave. The concept, in case you 
didn't know by now, is that 
everything offered on the site, from 
holidays to concert tickets, is only 
available at the last minute. Forget 
about booking in advance and the 
like, and instead fly by the seat of 
your pants and leave it as late as 
possible. With special offers aplenty 
to boot, you should find that 
bargain break to the Bahamas 
you've always dreamed of. 



Internet Movie 
Database 


www.imdb.com 

Now firmly established as the 
ultimate online resource for film 
buffs, the Internet Movie Database 
is stuffed full of detailed 
information about a ridiculous 
number of movies. As well as 
allowing you to search for the stars 
and plotlines of thousands of flicks, 
the site keeps you up to speed on 
the latest releases and helps you 
find out the ones to watch and the 
stinkers to avoid. 



niFT.com 

■Uwww.ft.com 

Just missing out on a top ten spot, 
FT.com, is undoubtedly the best 
place to track your fortunes on the 
Web if you live your life by the 
progress of stocks and shares. The 
site provides detailed news and 
analysis from the world of 
business and the financial markets, 
with plenty of top City traders 
providing expert comment to 
inform your decisions, 




I eBa 

WWW, 


j y 

f.eba 


ay.co.uk 

Auction sites have sprung up all 
over the shop recently, but eBay is 
the original, and still remains the 
best by a country mile. For a start, 
the range of products you'll find on 
the eBay site is second to none, 
and the fact that it's a great place to 
pick up the odd bargain or two 
obviously helps as well. The 
accessible interface and 
straightforward methods used on 
the site mean that you don't need 
to be either an auctions or 
computer expert to take part either. 
If you've never tried an eBay 
auction, you've really missed out 



Multimap 

www. muitima pxo.uk 

Mapping services suddenly 
became big business when 
Muitimap hit the scene a few years 
ago. The concept is starkly simple 
- you use the map to zoom in on 
any area of the UK that you like, 
picking up valuable direct ton 
information in the process, the 
site has burgeoned in recent 


times, and now includes full 
directions to and from any two 
addresses in the UK. And we Ye 
not talking about motorway 
pointers here - your directions go 
right down to ‘travel for 100 yards 
down x street'. Unless you never 
go anywhere, ever, then you need 
Muitimap in your life. 



nYell 

■Uwww.yelf.com 

I he Yellow Pages is one of the most 
used chunks of dead tree in the UK, 
so why shouldn't your fingers do 
the walking to an online version of 
the mammoth directory? In many 
ways* Ifie online version is easier to 
use. with the advantage of a search 
facility making it easy to find any 
business. As weil as all the 
directory options, you’ll find some 
nifty sections on cinema and 
motoring. When ail is said end 
done, though, the main reason that 
Yell rates so highly is because of its 
astoundingiy comprehensive fist of 
all the businesses you could ever 
use In the UK. 



□ Yahoo! 

http://uk.yahoo.com 

Calling Yahoo! a site is like calling 
Buckingham Palace a big house. On 
first glance, it might look a bit dull, 
but it's all here. You want Web mail? 
You've got it. What about some 
kind of easy-to-use Web space for 
beginners? Easy-peasy. You'll also 
find the latest news for the UK and 
the rest of the world, and we've not 
even mentioned the Web directory 
yet, which holds more information 
than you could ever hope to look 
at. When you get bored of it, you 
can even customise the Yahoo! 
portal to fit your own needs. 


The worst 
Web sites? 

THE WEB IS a veritable cornucopia 
of exciting and fascinating things foi 
you to see and learn. Whatever your 
bag, you're bound to find a whole 
host nf stunning pages devoted to it. 

The freedom of the- Internet also lets 
Joe Public create n site on whatever 
subject they want. This unfortunately 
means that the Net is home to more 
rubbish than any other medium in the 
whole Ot history. For every high 
quality library of information, you'll 
find 3 landfill crammed with the 
crayon drawings of less than sane 
people. Here, we take a look at just a 
few of the sites that really shouldn't 
be allowed to exist. 

Cyber Cigarette Break 

www. c u berci garettebre a k.co m 

On you yearn for a quick putt, but 
your office won’t give you a fag 
break? Or are you a non smoker who 
resents your tab-enhanced 
workmates sneaking off every couple 
of hours? Whatever, this site gives 
you a virtual cigarette, which you can 
watch slowly burn away into 
nothingness. You can even choose 
the fag type and the length of the 
bieak. For some reason, we can't get 
the phrase complete waste of time’ 
out of our heads. 

Hbin tire world wilt end 
www.bl3a.com challenge. 
ho wth e wd r Id wills n d / 

The end of the world is no faugh mg 
matter, spelling as it would tl>e 
destruction of humanity and 
everything we stand for. How filling, 
then, that this site is one ot the 
unfunntest we've ever had the 
misfortune to dap eyes on. Expect 
lots ot 'hilarious' people sending in 
their Phntnshopped ideas on what 
we tin i expect come the apocalypse. 



Ratten.cnm 

www.rottan.com 

Just befor e you go to sleep at night, 
do you ponder what rs missing from 
your life, and realise that you really 
need to see some decapitated bodies 
and general mutilations? If so. 

Rotten,com is just what you've been 
looking for. Crammed full of the most 
obnoxiously vile images you'll see. 
this site lakes great pleasure in 
offending, but ends up looking more 
like a student review. 


m 
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rotten dot com 
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* H Rai,track 

Klwww.ra iltrack.com 

Although ihe doomed rail network 
operator com I dn f t quite manage to 
sort the tangled mess of Britain's 
train tracks, at least Railtrack has left 
us with a genuinely useful legacy. 
Make no mistake about it, pretty 
much the only reason people ever 
visit the company's site is to find out 
where and when they should be 
catching the train. 

As a result, the only part of the 
site most people have seen is its 
timetable facility, which to give it 
credit, Is now pr obably the best in 
the business. Searches are 
performed veiy quickly and you get 
a detailed and clear view of the 
departure and arrival times plus 
details of any other special 
considerations you need to make. 
The site also powers a mobile route- 
planning service, allowing you get 
personalised rail travel information 
direct to your phone. 

For the record, the rest of the 
Railtrack site contains all the usual 
corporate puff you'd expect from a 
national public service operator, 
although it's nicely designed with 
plenty of colour and an interesting 
section about the history of the UK's 
major railway stations. 


railtrack 
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I Street map 

I www. streetma p.co. u k 

Taking the lop five by storm and 
surprisingly finishing ahead of 
Multimap, Streelmap has grown in 
stature as a route finder following its 
collaboration with the cartography 
gurus at Ordnance Survey, 

Perhaps the reason the site 
outscored Multimap can be put 
down to its heightened search 
functionality. Rather than forcing you 
to look for a street map based on a 
postcode or street name, you can 
perform a search by OS grid 
reference or telephone code, and 
can view a Landranger map of the 
area to check out the lie of the land. 

The stripped-down nature of 
Streetmap's design makes it simple 
to find your way around the site and 
the maps are displayed very dearly, 
so you don't have to squint to make 


out the street names. This site is so 
useful that even the ads are relevant 
to the area you are searching for. For 
example. If you were looking for a 
road in Leeds, it would come up with 
a list of cheap hotels or properties 
for sale in the locality. 



raj Amazon 

Kflwww.3mazon.co.uk 

If there's one site that demonstrates 
how to create a successful, volume- 
driven online business, then it's 
Amazon. The mega popular site 
dates back to 1995, when it threw 
open its doors as an online 
bookstore, A UK version followed 
suit in 1998 when Amazon.com 
bought out the independent 
Bookpages eStore and they rest, as 
they say, is history. 

Since expanding its offering to 
include music, DVDs, electronic 
goods and PC equipment, on top of 
its 1.5 million book titles, many 
people don't see the need to 
venture anywhere else other than 
Amazon for their online purchase. 
This is a key factor in the success of 
the site, as people have grown to 
trust the service not to break their 
delivery promises. 

The site has always been well 
constructed and easy to navigate, 
and Amazon has taken special 
measures to ensure that visitors 
come back again and again. This 
includes the addition of personal 
notification services, allowing users 


to get regular updates on the latest 
products of interest to them. A 
successful Associates program also 
allows any aspiring Del Boys out 
there to make some extra cash by 
selling Amazon products from their 
own Web site. 



BBCi 

I www.bbc.co. uk 

With arguably more content to 
manage than any other site in the 
top 100, it could have all gone so 
wrong for the Beeb. However, you 
don't get to be the world's leading 
broadcasting corporation by making 
a habit of getting things wrong, so 
it's not surprising the site has 
become a cornerstone of design 
and technological innovation. 

It's easy to forget exactly how 
many high profile operations are 
tucked under Auntie's online 
umbrella. It boasts an innovative 
news site, making excellent use of 
multimedia and streaming 
technology to illustrate the issues it 
raises. I hen there's the stat-packed 
sport site, national and regional 
BBC radio pages, as well as the less 
publicised 'Communicate' section, 
where you can go to chat to people 
across the world about any subject 
you want. With comprehensive 
sections on nature, films, games, 
history, TV listings and much more, 
BBC! contains pretty much 
everything that could ever be of 
interest to a human being. 
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What do 
you think? 

YOU'VE HEARD WHAT our panel 
ol experts thinks, but do you agree 
with their selections? Do you have 
a favourite site that hasn't mode it 
into the lop 100 at all? Whatever 
you think, we d love to hear from 
you. Send an email to 
pi@paragonxo.uk, and let us 
know what you think. 


r 

The world's 
most popular 

We've already shown you the . 

biggesi siies in the UK, but which j 

Web sites sit at the top of the world 
tree? {Figures come from 
www. nie Isen - rati ngs.com ) 

1. Yahoo! 

Hem 

2. MSN 

101m 

1 AOL 

31m 

4. Microsoft 

83m 

S. Google 

55m 

6. Lycos 

58m 

7. Amazon 

37m J 

8. eBay 

35m 1 

9. About-Primedia 

30m 1 

ID. Qatar Carp. 

20m j 


Expert 

Opinion 

Paul Newman 

COMPANY: Practical Internet 
TOP SITE: BICI lwww.bbc.cc.uk) 

'More and 
more Web sites 
aie moving 
towards 
subscription- 
based models, 
but with the 
BBC offering 
many excellent services for free, 
we ll always have the choce of not 
having to pay for information. With 
news, features, microsites and live 
radio, this is one of the few BBC 
products thai makes the TV licence 
fee worthwhile" 
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TOP TOO WEB SITES 


AND OUR WINNER IS. 


Google 

50ele.com 



www. google 


RECEIVING ALMOST TWICE as 
many votes as its nearest rivals 
Google surprised no-one by 
romping to the top spot in our poll. 
In the past couple of years, the 
phrase Web search’ has become 
almost interchangeable with 
Google’s name, such is the massive 
popularity of the search engine. 

Talk to anybody who uses the Net a 
lot, and there’s a 95% chance that 
they'll use Google. 

Why? Well, first and foremost, it's 
a bloody good search engine. Other 
search companies rely on unwieldy 
meta tags and keywords for their 
results, and some have even been 
known to receive the odd brown 
envelope for high search engine 
placement, but Google is different. 
Google will, once you’ve subscribed 
to the service of course, crawl 
through your site, ascertaining all 
the keywords for you. The result for 
the punter on Lite search is more 
relevant results, and you don't have 
to spend ages wading through 
masses of rubbish before 
uncovering a gem. 

And in case the default options 
don’t provide enough in the way of 
searching happiness for you, 
Google has a host of tweaks. 


Probably the best of these for the 
British Web punter is the existence 
of a UK portal - allowing you to 
search only British sites for that vital 
site* And a quick click on the 
Advanced options' link gives you 
more options to jigger about with 
than you should really have time for 

It just keeps giving 

It may house the mightiest search 
engine in the whole wide world, but 
Google has plenty more tricks up its 
sleeve to entice excitable visitors. 
The Images' section might not be 
the most imaginatively-named link 
in the history of the world, but it 
contains a tremendous resource for 
finding pictures on the Web. Vet 
again, you can configure the engine 
to work in a variety of ways if you 
want, but the results are invariably 
top of the class, anyway - and 
many a stressed evening in the 
Prscticsl Internet office has been 
alieviated when Google Image 
Search comes up trumps with a 
much-needed image. 

Google Groups is like your very 
own newsgroup server sitting on 
your machine. While it’s not quite 
as user-friendly as downloading 
whole reams ot newsgroups in 


Outlook Express, Google’s 
alternative allows you to browse 
Hi rough squillions of newsgroup 
postings for vital information. 

Again, the main entry point to the 
information lies in a highly effective 
search option - just type in your 
keywords, and then watch 
thousands of postings appear 
before your eyes. 

Not content with providing easily 
the best search engine on the Web, 
Google also contains a huge 
directory of sites for you to peruse. 
Working like the biggest library 
you've ever seen, there’s a high 
possibility that you'll be able to 
move through the sections and find 
exactly what you’re looking for. It 
standard Web searching is too 
random for you, the directory 
option lets you indulge your 
fastidious nature perfectly. 

Google has recently added to its 
impressive canon with the addition 
of a 'news' section. As the name 
might imply to the more 
enlightened of you, this part of the 
site is devoted to bringing yon a 
round-up of current and archived 
news. And blow us if it's not one of 
the most comprehensive news 
resources on the Web already. 


Thankc tn 

m PANEL Of EXPERTS 

Monique clumbers. The Genuine Article; 
Robert Fennel, Grayling; Ken Munn, Sir 
Richard Branson, Vlrgin.net; Nevus; Tim 
Gibbon, Elemental PR; John Lyons, 
Cgovisiort; Martin Huxioid, NeLwuix; 

Martin Brindley, MCC International; Matt 
Whymun, AOL Agony Unde; Guy Douglas. 
Bnodeur; Amanda Ferguson, Haygarth; 
Ashley Freidiein, e-consuliancy.com; Nick 
Wills, tgovisiori; Fliss. Buckles, MIX! 
International; Asiya Jelani. Berkeley PR; 

Tim Wills, DSVR; Alexandra jenner Fust, 
Ask Jeeves; Toby Baker, Vignette; Chris 
Duke, Discreet; Andrew Rolf, 1 lypertlnk. 
Interactive; David Fuller, dmfreedom: Jane 
Grey, Portfolio Communications; John 
Raczka, BTopenworld; Justin Brookfield, 
FUSE Media; David Sear, World Pay; James 
West, Alamy Images; Catriona Johnson, 
Counsel PR; Tony Butcher, Tribal Internet; 
Henry Uardoon, Oxyvita; Ian Bowen 
Morns, Ydlr Kevin Rowley, MustardCouclt; 
Philip Hunt, Wheel Group; Oliver Reynolds, 
BWB Marketing: Alec Stanwetl. Johnson 
King; Emma Del!, Ncorp; James Moriey. 
Marbles UK; Jakob Nielsen, Nielson 
Norman Group; James ScabrighL freelance 
contributor; Kieren McCarthy, freelance 
contributor; Nick Sweeney, fredanoe 
contributor; Paul Newman. Practical 
Internet EdiLor; Foi Hulls, freelance 
contributor; James Thornton, Pmctical 
internet Staff Writer; Danny Me Alee r, 
freelance contributor; Thomas Watson, 
Practical internet Deputy Editor Jo Cole, 
Practical Internet Senior Sub Editor; Philip 
Ben n Ison, freelance contributor 


Google in-depth 




What Google gained its reputation 
for, and easily the finest search 
engine on the planet 


Google SearclT”| fm Feeling Lucky | 

Actwrtjge wfoAis - agarrti Solutions - Services & Tools -iQPS. mss , ft Hflp 
Mate Goggle Your Huineoagfil 
®mo 2 axe* SureNna 2.+H. MC.au wata pww 


News 

The News section rs as up to-date 
as you like, and also lias a fantastic 
archive to plunder 
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Images 

Want to find a picture, but can’t get 
any joy from normal searches? 
Google Images will help you out 


Newsgroups 

Catch up on all the latest 
newsgroup postings from around 
the world 


Google Directory 

Find what you want on the Net in a 
more organised and structured way 
with the Google Directory 


Google options 

You want to configure your search? 
You'll find all the options you could 
ever need right here 
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EASY TO USE 
SIMPLE TO SHARE 


At dslsource we aim to provide you with the widest choice of broadband self-install hardware suitable 
for sharing your broadband internet connection: including the SpeedTouch 510 UPnP ADSL router. 


dsl source.co.uk 




600 3332 

dslsource.co.uk 














20 Internet Explorer 6 


power tips 


IE6 PROVIDES A MIND- 
BOGGLING ARRAY OF 
WAYS FOR POWER 
USERS TO BROWSE 
SMARTER, FASTER AND 
MORE SECURELY. NICK 
SWEENEY HIGHLIGHTS 
20 OF THE BEST 


S o, you think you're 0 dab hand 
at this Web browsing business, 
then? it really doesn't matter if 
you've mastered search 
engines and menu bars, 
personalised your portal and streamlined 
your start page, though - you’re still not 
making the most of what the mighty 
Internet Explorer has to offer 
The main reason for this is that it's often 
easy to assume that irritations and 
aggravations can’t he fixed, and that long- 
winded routes to the information you want 
can’t be turned into shortcuts. We're here 
to tell you that they can, but you'd be 
forgiven for not knowing how. 

If you are experiencing a load of IE6 
headaches, blame Microsoft. With Internet 


Explorer holding over 90 per cent of the 
browser market, the Seattle giant has 
grown a bit lazy. While MSN Messenger 
and Windows Media Player have gone 
through several upgrades, there hasn't 
been a substantial change to Internet 
Explorer since version 5. There are also 
signs that in future, the most substantial 
changes won’t affect IE, but will instead be 
rolled into the everything- but-the-kitchen- 
sink MSN Explorer. 

So, what about those of us who just 
want the best possible Web browser? Well, 
It’s a good job that IE's still up there with 
the best of them and has the advantage of 
being highly-configurable, down to the last 
tweak and toolbar. So, while it's up to 
individual users to tweak their browser 
settings and hunt out add-ons which satisfy 
their demands, chances are that there’s an 
adjustment or Registry setting to suit every 
preference. Whether it's high-speed 
navigation or high security that tickles your 
fancy, our power lips should get your copy 
of iE6 humming like a hot rod. 
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20 INTERNET EXPLORER > 

POWER TIPS 



FASTER,SMARTER 
BROWSING 


GIVE THE RODENT 
A BREAK 

You may not be able to make the bits 
travel any faster, but you can 
certainly speed up your own 
browsing with just a few of the many 
keyboard shortcuts available in IE. 
These handy buggers execute 
commands nonnally accessed with 
the mouse. Well-designed pages 
make it easy for you to move 
between links using the TAB’ key: 
you'll see a rectangle around the link 
in focus and can follow it with the 
Enter 1 key. (Use ’Shift+TAB’ to move 
back.) Open a page in a new window 
by holding down ’Shift' as you dick; 
move between the pages you’ve 
visited with a combination of 'ALT' 
and the left or right arrow key; reload 
the current page with CTRL+R’; or 
add it to your Favorites with 
‘CTRL i D’ And to get a list of the 
other shortcuts, use the ‘FI 1 shortcut 
key to call up the Help menu, and 
search for Accelerator keys'. 



□ MAKE THE MOST OF THE 
LINKS BAR 

Everyone knows about the 
Favorites menu, where IE stores its 
saved bookmarks. By com pan son, 
the Links bar is often treated as a 
poor relation, banished from the 
top of most people’s browser 
windows, that's a pity, because it’s 
a tweaker's delight. It can he used 
to store your most frequently- 
visited links, shortcuts to 
documents and folders, and can 
also hold bookmakers. These nifty 


bits of code for searches, 
reference, or whatever takes your 
fancy, are all just one click away. To 
clear away the deadwood, right- 
click on the default links you don’t 
want and select ‘Delete’ Then just 
drag and drop links from Web 
pages, or drag files and folders 
from anywhere on your PC, using 
the right-click menu to rename 
links if you so desire. 

p~| HOME SWEET HOME 

LJI Most ISPs set your IE start 
page to go to their own poilal. 

While that’s sometimes useful for 
personalised information accessing 
certain services, it’s usually a jam- 
packed page that takes ages to load. 
For a faster life, start with a blank 
page. The easy way to do this is to 
click Tools', select Internet 
Options’, and then click on the ‘Use 
Blank' button for your home page. 
Alternatively, you can keep your 
existing home page, but have the 
option of nol loading on start-up. To 
do this, create a shortcut to your IE 
program file, using the '-riohome 1 
command line switch. (See the 
walkthrough below for details.) 

□ AUTOCOMPLETE AND 
QUICKSEARCH 

Sick of typing out long, fiddly 
URLs? There is an answer. By 
default, if you enter 3 single 
keyword in the Address Bar, IE will 
automatically add ‘www, h and ‘.com 1 
to see if it matches a site. You can 
also adjust the settings in the 
advanced Internet options to go 
one step further, so that by 
entering a keyword, you're taken 


to the most likely match. (As you'd 
imagine, though, this isn’t always 
reliable.) For more accurate return 
visits, AutoComplete remembers 
previously-visited addresses, and 
you can set this lo work either 
from a drop down menu, or 
Inline 1 , in the Address bar itself. 
(We prefer the drop-down, as it 
gives you a greater range of 
options.) Lastly, the QnickSearch 
facility lets you run searches 
directly from the Address Bar; just 
prefix your query with the 
abbreviation for the particular site 
you want to use (‘g' for Google, y 
for Yahoo!, ‘diet' for 
Diclionary.com) and you’ll be taken 
straight to the results page. 
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Sane yourself the hassle of typing out whole 
Web addresses with the AutoComplete function 


□ BLOCK OUT ADVERTS 

This tip is designed for 
people who like qufek-and-dirty 
solutions: in this case, the problem 
is obtrusive ad banners and pop-up 
windows. You can always run 
sophisticated filtering software, but 
there's a simpler way. Look for a 



Looking ahead 
to IE7 


FOK THE FIRST time in years, Microsoft 
is Fogging behind its competitor when it 
comes to innovative browser features. 
There's no real sign of any majoi 
development towards IE7, and recent 
lumours on www.evolt.org suggest that 
If a newversinn does appear, it'll arrive 
in the middle of 2003 with Windows XP 
SE. Instead, attentions being locuscd on 
version 8 of MSN Explorer, its rival to 
AOL, with integrated mail access, photo 
editing and instant messaging. Oh, and a 
subscription fee. 

So, the future looks a little bleak for IE 
devotees wiio’d like some radically new 
features. Our prediction, though, is that 
some of the most popular innovations 
from Opera and Mozilla will find their way 
into a new it release, such as tabbed 
browsing, keyword searching and a 
download manager that lets you pause, 
restart and schedule file transfers. Don f l 
hold your breath waiting, though! 



file called HOSTS' In your 
C:\Windows folder, or 
C:\Wlndovvs\system3 2\drivers\ 
etc\ on Windows XR You can edit 
this by adding the names of 
advertising servers (or any site you 
wish lo block) preceded by the IP 
address T27.G.G.1This fools your 
browser into looking for the site on 
your own PC, rather than a remote 
Web server. This usually works 
well, but can sometimes cause 
problems with 4U4 errors - you 
may also have to tweak things for 
focal services such as virus 
scanners. For best results, 
download a pre-prepared file from 
a site such as http;// 
mywebpages.comcast.net/winhelp 
2002/hosts.htm and follow the 
instructions there. ^ 





Create a blank start 

CHANGING YOUR INTERNET Options so that IE starts on a blank page is simple enough, bufit's nol ideal if you 
sometimes want to use a customised ISP portal. To have the luxury of being able to choose, simply create a shortcut to IE 
which uses the -nohome command line switch to ensure that the browser window appears even faster than ‘about:blank’. 



Launch the wizard 

Right-click on a blank area of your desktop, 
and select New', then Shortcut'. The Shortcut 
Wizard will appear, allowing you to enter the name 
of the program or file you want to link to. Click on 
‘Browse 1 to launch the folder browser dialog box. 


Q Locate your file 

Navigate the directory tree until you reach 
the folder containing the IE program file, 
IEXPLORLEXE, This is usually found in C:\Program 
Files\!ntemet Explorer. Select the 1EXPL0RE.EXE h 
file, then dick on H 0K r and give it a title. 


Internet Exptorer Properties 


started 7cipftp db>yj 


0 


Hemet Explorer 


Tamili type; Appteaton 
T*ypt beaten: Internet Sqifesrer 
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Start Hr 
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Shortcut key : 'Nw» 
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Add the command line 

Once the shortcut to IE is on your desktop, 
right-click the icon and select ’Properties'. Click the 
Target' entry field* then move the cursor to the 
end of the line, past the quotation marks. Insert a 
space, then ’-nohomo 1 (without the quotes). 


ISSUE 74 I PRACTICAL INTERNET | 35 
















































































If 


0870 333 0287 


or resellers 


WebFusion 

Reseller 



WebFusion u 
E-Commerce 



PER MONTH 


PER YEAR 


EXTRA PER YEAR 


"The new MyServerWorld 10.0 represents a 
'quantum leap* in control panel technology - 
nobody else can offer these features or 
functionality" 



MyServerWorld 10.0 

* All Our Usual Features Improved! 

* Design Your Own Control Panel Skins 100% Branded to 
Your Company! 

* Design Your Own Web Hosting Packages and Change 
Them in Real Time 

* Full Customer Management System - Free of Charge! 

* New Web Site Statistics Programme With Graphical Reports 

* Powerful On-line Mail Client 

* Back Up Your Web Site & Manage MySQL Features On-line 
■ 100 Subdomains for Free & New Data Transfer Manager 

* Web Site Link Checker & HTML Validator 

* Many More New Features! 



mM 


Reseller Includes: 

• Unlimited Fast UK Web Space • 2 Virtual Servers included 

■ FREE and UNLIMITED 24/7/365 phone and E-mail support 

* Additional VS £25 per Year • State-of-the-Art Data Centre 

* High Speed Connections • Unlimited POPS E-mail Boxes 

■ Detailed On-line Help * Regular Tape Backups 

• Additional Options Available * SAME HOUR SETUP 


All Your Accounts Have: 

• MyServerWorld 10 0 • Unlimited E-mail Forwarding 

• Unlimited Mailing Lists * Unlimited Autoresponders 

• Full CGI-BIN • 5GB Data Transfer per Month 

■ MIVA Scripting Language • Active Server Pages 

• MySQL Database * PHP4 Scripting Language 

• Real Audio and MP3 ■ Graphical Access Statistics 

• SSH Telnet Access 


E-Commerce Only: 

* Shopping Cart Solution, pre-installed, fully integrated with 
secure server and ready to run 


State-of-the-Art Data Centre 

Our state-of-the-art data centre is located within our facility in 
Nottingham. It houses our network of over 4000 servers. With 
multiple connections to the net, fire protection and backup 
generators, we are in a position to offer you the reliability and 
stability you have been dreaming of! 


24 / 7 / 365 FREE Technical Support 
All WebFusion hosting packages come complete with 
24/7/365 free telephone and e-mail technical support, plus an 
extensive online help and information system. Unlike our 
competitors, we believe in providing the very best after sales 
care and technical support. 




S ■ 3* We welcome all major debit and credit cards Prices exclude VAT @ 17.5% 


e-mail us: order on-line: 

sales@webfusion.co.uk www.webfusion.co.uk 


nline 


Host 

Europe 








































COVERING YOUR TRACKS: 

THE COMPLETE 
PRIVACY SOLUTION 


□ DELETE YOUR COOKIES, 
HISTORY AND CACHE 

If you 're going to Jock down your 
br owser and secure your personal 
information, its best to wipe the 
slate dean first by deleting all the 
information surreptitiously gathered 
by Internet Explorer while you’ve 
been online. Go to IF T s 'Tools 1 menu 
and select Internet Options' The 
dialog box will open at the ‘General 1 
settings: click on the ‘Delete 
Cookies,.. 1 and ‘Delete Files J to 
clear your cookies and cache, then 
click on 'Clear History’ to delete the 
record of past URLs, You can also 
r estrict the size of your browser 
cache by clicking on 'Settings..! 
(0Mb is ideal for the especially 
security-conscious) and change the 
value for Days to keep pages in 
history' lo 'zero’ This ensures as 
little as possible is stored without 
your knowledge. 

□ TURN OFF AUTOCOMPLETE 

AutoCompfete can be a 
great time-saver when ft comes to 
completing forms and URLs, but 
it’s also a very easy way to provide 
other people with details of the 


sites you've visited and the 
information you J ve submitted? 
especially login and password 
details. If you’re using Windows XP 
on a shared PC, the best way to 
restrict this is to create separate 
accounts for each user. If that's not 
the case, turn off AutoCompleLe: 
again, open Internet Options 1 , but 
this time select the ‘Content' tab, 
and click on 'AuLoComplete 1 Then 
uncheck all the options, and click 
the buttons to clear the recorded 
form and password Information. 

□ KEEP OUT THE 

COOKIE MONSTERS 

The next step towards protecting 
your privacy is to ensure that the 
only cookies left on your PC by IE6 
are those you want lo be there. 
Blocking all cookies may be difficult 
these days, since so many 
commercial sites rely upon them. 

You can limit their intrusion, though, 
while completely blocking the worst 
offenders, known os ‘third-party 1 
cookies. Open the ‘Internet 
Options' dialog box again, and 
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Turn priivcy levels high for cookie projection 


select the ‘Privacy 1 tab: by default, 
the 'Medium' setting offers a 
reasonable level of security, but 
Medium-High' and High’ tighten 
things up a great deal, without too 
much additional inconvenience. 
Block All Cookies’ is the optimal 
security solution, but since many 
sites refuse to run without them, the 
best alternative Is to allow cookies 
for these sites, but delete them at 
the end of each session. 

□ SITE-BY-SrTE 

COOKIE MANAGEMENT 

Once you Vo upped your browser 
security to keep out the most 
Intrusive cookies, it's worth visiting 
frequently-used sites, to check 
whether you have to re-enable 
cookies on a site-by-site basis. In 
essence, that applies Lo any site 
that Jets you log in automatically, or 
has an dement of eCommerce 
such as a shopping basket or a 
facility to store your personal 
details. To fine tune the handling of 
cookies, go to the sites in question, 
click on the 'Privacy Report 1 icon, 
to the right-of-centre on the bottom 
status bar and you’ll be able to see 
whether cookies are blocked or 
enabled by default, and change the 
setting so that cookies will be 
automatically accepted or rejected, 

BLOCK ANY 
DUBIOUS DOWNLOAD 

As much as you limit the amount of 
data left by your browser, there’s 
always toe risk of someone 
‘sniffing’ it over the network - or, 
even worse, using a ‘trojan horse’ 
virus program or a browser bug to 


gain remote access to your files. 
That’s why it's vital Lo check and 
install the latest security patches 
through Windows Update, and to 
install firewall and virus-scanning 
software. You can also limit the 
damage by blocking the download 
of certain components, such as 
ActiveX controls, which remain the 
easiest way to package intrusive 
and potentially dangerous 
programs for unwitting Installation. 
(Many ActiveX controls ore fine; 
you just have to be careful.) Alter 
the Security Properties' from the 
Internet Options’ box; or by 
clicking the bottom-right internet' 
icon, selecting Custom 1 , then 
adjusting the ActiveX settings to 
'Disable' or ‘Prompt- You can also 
tweak the defaults for other 
downloads, too, 


Top 10 keyboard 
shortcuts 

TAB 

move focus to next link 

ENTER 

follow lirk 

BACKSPACE 

back one page 

SHIFT AND CLICK ON LINK 

open linked page in new window 

Ml 

toggle between full screen and 
window views 

ALT AND IEFT/RIGHT ARROWS 
cycle forwards and backwards through 
visited pages 
CTRLO 

open address box for quick link entry 
CTRL-N 

open new window at default start page 
CTRl-R (OR F5) 
reload a page 
CTRL-D 

add page to Favorites 




Using the Registry Editor safely 

THE REGISTRY IS where tweakers and power users get their hands dirty: it’s the engine-room of Windows, a database 
containing thousands of obscure settings. Normally, you're advised not to alter anything by hand and that's fora reason- 
get 3 tlttle 100 adventurous and you could stop programs from running properly, or even leave your system unbootable. ' 


r ype the name of a progran, folder, document, or 
Internet resow te., and Wrtdnwi wi open rt for you. 
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Launch the Registry Editor 

Because the Registry Fditor is designed for 
power users, it doesn’t appear in the Start menu. 

To launch it, select 'Start' and Run’, or use the 
WINDOWS * R’ shortcut, and enter regedit'. The 
Registry Fditor window should appear 


J 


MM Navigate the Registry tree 

file (older icons represent Registry keys’, 
each of which can contain more keys, or entries 
with numerical or alphanumerical values. You can 
navigate the Registry as you would the folders on 
your hard drive to reach the Registry path you want. 


n Edit a Registry entry 

mm Changing the value is straightforward. 
Double-click the Registry entry in the right-hand 
pane and enter the new value. Click OK' and quit 
the Registry Editor. You may have to log off oi even 
reboot lo check if your changes have worked 
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MORE THAN 
I JUST BROWSING 

UPLOAD YOUR 
WEBPAGES VIA FTP 

Internet Explorer doesn’t have 
anything like the features of a 
dedicated FTP program, but it does 
all the basics, which makes it useful 
for downloading and especially 
uploading files if you're on a 
friend's PC or in an Internet cafe. 
The URLs for FTP uploads are a 
simple variant on those for Web 
sites, the difference being that they 
include your login - use the format 
ftp:/ /[username]® [ftp. se ever 
name.com]. You'll then he asked for 
your password before being allowed 
to log in; once that's done, you can 
drag and drop files between your 
desktop and the FTP server, just 
remember, if you're working on a 
shared or public PC, ensure that the 
browser doesn't save your login and 
password details. 



sources and all manner of 
mathematical and computational 
wizardry. To set the ball rolling, go to 
www.bookmarklets.com, and drag 
the links that interest you on to your 
Links Bar. Some will let you highlight 
a word or area of text, and submit it 
to a search engine, dictionary site, 
encyclopaedia or translator Others 
offer calendar features, and 
reference and conversion facilities 
for Web designers. One you start 
using them you'll find them addictive 

USE YOUR BROWSER AS A 
CALCULATOR 

Windows has a perfectly good 
Calculator application, but it's a pain 
to launch if you only want to do a 
quick sum. There Is a cheeky 
shortcut to solving your mathematical 
problems, though- Go to 
www.bogkmarkJets.com/toofs/ 
convert/index-ptitml, click and hold 
on the link for 'Calculator', then drag 
and drop it to the Links Bar. Once 
that's done, you need only click on 
the Calculator 1 button, then you can 
enter a mathematical expression in 
the form field, and get the answer 
returned in a flash. 
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It 's not as good as dedicated clients, but IE6 wili 
do you o two when visiting FTP sites 

USE IE AS YOUR MUSIC 
AND VIDEO PLAYER 

We mentioned that there haven't 
been many changes in recent 
veraions of Internet Explorer. One 
definite advance has been the 
introduction of the Media Bar, which 
integrates the functionality of 
Windows Media Player with the 
browser The Media Bar is especially 
suited for streaming audio and video 
downloads, but you can also play 
files stored on your PCs hard drive, 
simply by dragging and dropping 
them onto the browser window, 

MAKE THE MOST OF 
BQOKMARKLETS 

Yet again, let's sing the praises of 
the Links Bar, and talk a little more 
about bookmarklets, which use 
JavaScript and dynamic Web sites to 
provide access to translation 
services, search engines, reference 



REGISTRY 

TWEAKS 


C m SPEED UP MULTIPLE 
] DOWNLOADS FROM A SITE 

It's annoying when you find a site 
with half a dozen juicy files, and then 
Internet Explorer just sits there 
looking at you when you try to 
download more than two at a lime. 
That's because the HTTP 
specification normally used by IE 
only permits two simultaneous 
connections per server Now, it's 
possible to tweak the Registry to 
change this setting, which will give a 
slight increase in regular browsing 
speed, but will improve multiple 
downloads most of all. On Windows 
98/Me, search for the following 
Registry location: 

H KEY_CU RRE NTJJS E R\Software\ 
Microsoft\Wlndows\t:un eiUVersion\ 
Internet Settings. 

Change the values of 
‘MaxConnection&PerServer’ and 
'MaxConnectionsPerl OServer' to 
something greater than their defaults 
of 2 and 4 respectively. (If you're 
using Windows XP, just search for 
'MaxConneclionsPerServer' in the 
Registiy Lo find the two references 
mentioned above.) A number of 
around 1 tl is a good compromise for 
both, but don't be tempted to go 
much higher. 


Next time ytwi’re stuck on a numbers game in 
Countdown, let Internet Expioier hetp you out 


IE-NOT JUST FOR 
EXPLORING THE INTERNET 

There's very little difference between 
the IE browser interface and the 
regular Windows Explorer for 
browsing files on your own PC and 
local network The bookmarks 
section in IE's Favorites folder is 
actually nothing more than a series of 
individual shortcut files, so you can 
sort them into folders using the 
Windows Explorer interface. This Is 
much easier than using the infintely 
more fiddly built-in Arrange Favorites 
tool. It also means you can create 
shortcuts to documents, programs, 
and folders in your Favorites and on 
line Links Bar 



Don't bother with tim built-in Favorites editor 
Do yourself a favour by doing it in Widows 


Get downloads aplenty by tweaking the Registry 
to allow mme simultaneous connections 


RESET THE CONTENT 
ADVISOR PASSWORD 

So, you accidentally switched on the 
Content Advisor to see if it blocked 
access lo 'those' kind of sites, and 
now can't check Scunthorpe United's 
results? And you've forgotten the 
password? Fortunately, there's an 
easy answer. Jusl navigate to the 
following key locations with your 
trusty Regisliy Editor: 

H KEY_C U R RE NT_U S E R\$OFTWA RE 
\Mlcrosoff\W» rido ws\CurrentVersio n 
\PoHcies\Ratings 
H KEY .LOCAL^M AC HIN E\ 

SO FTWA R E\Mici osoft\Wi ndows\ 
CurrentVers ion\Pol icies\Ratings. 

You’ll need to delete both keys, so 
highlight the folder named 'Ratings’ 
in the left pane of the Registry Editor, 
right-click, and select ‘Delete'. And 
don’t go using this for the wrong 
reasons, okay? 


□ GET RID OF ISP LOGOS 

Microsoft allows ISPs to insert 
their own logos and brand names 
into the IE user interface, which can 
be pretty annoying especially 
because many of these changes 
aren't removed, even if you uninstall 
the ISP’s software. To get rid of 
branded logos, close any open IE 
windows and navigate to the 
following key in the Registry Editor: 
HKEY CU R R E NT JJ SER\Software\ 
Microsoft\lntemet Explore r\Toolbar 
You should see values for 
'BrandBitmap' and ‘SmallBrand- 
Bitmap’: highlight these values in the 
ngjil-hand pane, right-click and 
select 'Delete'. If you also see 
'BigBitmap’ and 'SmallBitmap', delete 
these as well. To finish the job, 
navigate Lo this Registry location: 

H K EY_LOCAL_M ACHIN E\Softwa re\ 
Microsoft\lr rlei net Explorer\M a in 
and delete 'BigBitmap’ and 
‘Smal Bitmap' in the same way. Close 
RegEdit, relaunch IE, and everything 
should be back to normal 

STOP DOWNLOADS 

Restricting the ability to save 
files from IE may seem a biL drastic, 
but it’s a useful tweak If you'ie using 
a PC in a public or shared 
environment. Launch the Registiy 
Editor, and navigate to the following 
location, or create the key if if 
doesn’t exist: 

11 K E Y_CU RR E NTJJS E R\Softwa re\ 

Pol icies\Mi crosoft\l nfemetLxplorer\ 
Restrictions. 

Next, right-click on the folder 
Icon, and select 'New' then 
‘DWORD Value! The new entry will 
appear in the righbhand RegEdit 
pane. Rename il 'NoBrowserSaveAs', 
and give it the value ofl, Close all 
existing I E windows, then relaunch 
the program, and you'll see it in 
action. This works for the current 
user. For a system-wide block, make 
the same changes to this key; 
HKEYJ.OCAL MACHINE\Software\ 
Policies\Microsoft\lnteroet 
Explorer\Restrictions 

LOCK DOWN YOUR 
TOOLBARS 

Again, if your PC is used in a shared 
or public environment, it’s useful Lo 
lock down as much as possible. This 
Regjstiy tweak ensures that the 
browser’s toolbars can’t be adjusted 
by users: 

11K EY_CU RRE NT_U S E R\$oftwa ne\ 
MIcrosoft\WI ndows\Cu ire ntVersion\ 
Policies\Explorer 

Create a new DWORD Value, give 
it the name 'NoBandCustomlze' 
(American spelling) and set it to 1 
Again, this only applies to the current 
user, arid you'll have to logoff and 
sign in again to see if working. | 
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Tiscali 10.0 



Fast and Reliable 

I ntemet Access 


Tiscali offers fast and reliable Internet access and 
a wide range of flexible packages to suit you, 
however much or little you use the Internet. 


Get more from Tiscali 10.0 


1 



O Fast Access 

Industry research 
puts Tiscali 
amongst the 
fastest and 
most reliable 
Service Providers. 




I Powerful Email 

Access your email 
from any PC and 
enjoy a huge 
range of powerful 
new features. 


0 Great Deals 

Enjoy fantastic 
member 
travel offers 
and shopping 
bargains! 


0 Exclusive Content 

Tiscali’s 18 channels 
are packed with 
the latest news, 
information and 
entertainment. 



Great 

value 

Packages! 


V 


PLUS! TISCALI BROADBAND NOW AVAILABLE! 


EASY TO JOIN! 


www.tiscali.co.uk 


Load the Cover CD on the front of this issue 

Or call 0800 111 210 for your FREE Internet start-up pack 
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The complete guide to 

Web hosting 


WITH SO MANY WEB 
HOSTS OUT THERE, 
HOW DO YOU FIND 
THE RIGHT ONE? 
ALEX CRUICKSHANK 
TAKES A LOOK AT 
WHAT’S ON OFFER TO 
HELP YOU MAKE AN 
INFORMED CHOICE 


B ack in the dawn of Internet time - 
ie about 10 years ago - there was 
no such thing as a Web hosting 
company. The majority of sites were 
hosted on university servers and 
connected to the Web In general via public 
sector networks. The amount of traffic 
generated was so low that this didn’t have a 
major effect on the rest of the university’s 
network traffic and resources. 

It's a bit of an understatement to say that 
things have progressed quite a bit in the past 10 
years. Everywhere you look now there are deals 
from ISPs and hosting companies offering tens 
or hundreds of megabytes of Web server space, 
plus varying amounts of bandwidth and all sorts 
of add-on features like database support, 


scripting tools and traffic analyser s. When you 
start to look at all these different services, it can 
all be rather overwhelming. The options available 
lo the would-be Web site manager are wider 
than they’ve ever been before. 

And that’s part of the problem; there’s so 
much choice that it's hard to know exactly 
where to turn. Do you go for H free’ hosting, 
supported by advertising and other marketing 
ploys, or do you go for a shared server? Maybe 
you should opt for a co-hosted server, or is It 
worth trying to host your site yourself, using a 
broad hand connection? Each of these 
approaches has its pros and cons, and we’re 
going to go through each in turn and explain the 
facts. Then you’ll have all you need to make the 
important decision. 
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HOSTING TYPE 1 

Free Internet space 



FOR PEOPLE WHO are just starting 
out with Web site building, there's 
not much point in splashing out on 
high end resources when your site 
may only attract a few visitors per 
day. Personal home pages, 
temporary information sites and 
similar offerings are best hosted on 
a free’ server 

We say 'free 1 , because nothing's 
really free. Generally, you have a 
choice of options that’s rapidly 
narrowing. It 1$ still possible to get 
free Web space - perhaps 10Mb 
as part of an ISP package that 
includes your dial-up or broadband 
connection. Most will supply this 
space, along with a restricted 
amount of bandwidth, arid if you’re 
lucky it won’t have any 
advertising at the top 
or bottom of the page. 

ISPs charge tor 
access either on a 
monthly flat rate basis 
or via a paid usage 
phone number {eg 
0845...). Either way, 
you’ll probably have to 
dial up via your access number in 
order to upload files to your site, 
because the space is allocated on 
the basis of your username and 
password. One of the biggest ISP 
companies to offer free Web space 
is AOL f and it also includes various 
hand-holding tools that will guide 
you through the process of 
creating your Web site. The results 
aren’t stunning but it h s a good 
place Lu start practising your 
development skills. 


Host with the most 

The other option for free Internet 
space is to go direct to a hosting 
company, such as Tripod or 
GeoClties, You don't have to use 
th e company as your ISP j u st 
decide on your username and 


password and away you go. 
Obviously, the way these 
companies make money is through 
advertising, so expect banners at 
the top and bottom of your pages 
and the occasional pop-up, too. 

So, in terms of actual hard cash, 
these services are effectively free. 
You can play around with the space 
that you have probably already 
been assigned by your ISP or you 
can quickly set up an account with 
a free hosting company. 

No free ride 

The big problem with free Internet 
space is that it’s the lowest of the 
low in the eyes of commercial 
Internet companies and punters. 


TXPtBT BANNERS HT THE TOP 

BHD BOTTOM BnOBR PMfS "HD 

THtOOOOSIOHBl POPOP, TOO 


You may have an interesting site, 
full of information about some 
obscure topic - or maybe just dull 
pictures of you and your pet cat - 
but very few people are going to 
find out about you. Search engines 
generally ignore any free hosted 
sites, so you won’t get on the big 
players however hard you try. Your 
only method of marketing will be 
word of mouth. But since your URL 
will be something like 
"http: / / m y mem bershi pn ame. 
members.aoLcotif, it’s going to be 
hard to remember, 

Even worse is that you are pretty 
low in the eyes of the hosting 
company. If there $ a problem that 
affects the company’s paying 
customers as well as their 'free' 
hosted deals, guess who’s going to 
be back online first? And if you put 


up any ‘dodgy’ content - where 
dodgy is often a random definition 
decided upon by the hosting 
company - you could lose your 
Web space with no warning, no 
backup and no recourse. The same 
is true if you exceed your monthly 
bandwidth quota. A money-back 
guarantee Isn’t worth much here. ■ 



Novice Web destgnen; might prsfer the barid- 
holding approach of AOL 



Although you can bask id the glow of Xoasis' 
free Web apace, you fiave t<? put up with ads 



www.aoEcnm 

Free space as part of ISP package 


www.frteservc.com 

Fire apace as part of ISP package 

TRIRODLTCOS 

www.tripod.co.uk 

Advert siifTptTrted Inae account 


www.xoasis.com 

Advert-supported free account 


If you don 't want to use your iSP as yout host 
Yahoo s GeoOtiCS offers a good alternative 


wwwKgBifCities.com 

Advert-supported free account 


DO IT 

YOURSEL& 




J J 


II IS POSSIBLE to host 3 
Web site on your own PC. 
Not necessarily sensible, 
but possible. Youll need 
an always-on connection 
In the Internet arid more 
importantly, you'll need 
one that gives you a static 
IP address. Most ISPs 
won't do liiis, although 
you Tl have some chance 
with ISDN and ADSL 
providers. It the IP isn't 
static, the domain name 
can't point to il and so 
nobody will find your site. 
You'll also need some 


Web seivei software, of 
which there's plenty 
available. If you go down 
ihe Linux route then you 
can use the popular and 
i eliable Apache server, 
while for Windows users 
there's IIS, A quick search 
of the Web (try 'small 
! ITTP server') will reveal 
some other interesting 
solutions, some of which 
wilt run from a floppy disk. 

There are many 
reasons why you should! iT 
bother doing this. It's likely 
to be more expensive than 


paying for a low-cost 
hosting package, because 
even tiie electricity 
involved in leaving all your 
PC equipment switched on 
all day will add up, as will 
the connection limes it 
you're not on an unlimited 
lanff (and even if you are, 
you're likely to be kicked 
off after a few hours 
anyway), You'll have to be 
your owi i technical 
support and unless you 
know what you're doing, 
you’ll be wide open to 
hackers. Don't do it. 
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IOSTING TYPE 2 

Paid-for shared hosting 





An wen dumper alternative is Easyspace. which costs just A’Jtf a year 


K 161 INTERNET HOME PACKAGE 

www.oncandonc.niei 

100Mb space, 3Gb per month, 5U email 
accounts, £4.99 per month 


www.cHayspace.net 

30Mb space, 1 Cb per month, one 

mailbox, £30 per year 


www.fnsl hosts, co .uk 

500Mb Web space, unlimited cmglb, 

3Gb per month, £3.99 per month 


wwwho&tplus.tu.uk 

50Mb space, 50 email accourftR, 1 Gb 

per month, £19,99 per year 

w TflIWD/LTCW 

wwvf.iripod.com 

Personal Package, free domain name, live 
mailboxes, 1 Gb per month, £2,49 + 
£7.99 set up fee 


leaves a lot of people on 
dial-up accounts. 
Presenting them wi th j 
huge home page and 
Hash movie that takes 
several minutes to 
download is unlikely lo 
encourage I hem to leium. 
So by all means go lor the 
high-bandwidth accounts, 
bul keep your pagps slfrn 
and svelte - t that way you 
can guarantee the 
bandwidth is used for its 
intended purpose. 


Only »' 1»1 - Web HoJtlrfl on 

n«w Windows .NET Servef ZCMJJ *n(3t 


IF YOU'VE BEEN hosting your site 
on a free hosting server for a while, 
you may be considering upgrading 
to paid-for hosting in order lo get a 
few extra benefits. Hot feast of 
these is the removal of the ISP or 
hosting company's adverts from 
your site's pages* 

You may be wondering why you 
would need anything other than 
free hosting, but there are some 
very good reasons. As mentioned 
earlier, when opting for free 
hosting packages you 
tend to get what you 
pay for, and you have 
no comeback if things 
should go down the 
tubes, if someone 
decides they don't like 
your content or if the 
server that hosts your 
site gets overloaded. 

Your requests for technical support 
are likely to be met with a polite 
shrug, indicating “Well, what did 
you expect? ’ 

Ad buster 

Another boon of paid-for shared 
hosting over free hosting is that the 
chances are you'll he heartily fed 
up with having some other 
company's advertising al! over your 
site, when you’re not actually 
getling any money from it 
(excluding the fact that it s paying 
for your hosting). Even if you do 
want advertising on your site, it 
would be nice if you could have 
control over where it comes from, 
which companies are involved and 
where it's placed on the pages. And 
you can do away with pop-ups. 

Other considerations include the 
fact that you will be able to use a 


“SURELY 10GB PER 
month is all I II nc^id?" you 
might say when looking 
through ttic various 
hosting lieu is on offer. Cut 
if you have big plans for 
youi Web site, it may grow 
beyond your expectations, 
in which ease you could 
tii id yourself paying extra 
each month for every 
megabyte ol traffic over 
and above your quota. Al 
that point you may simply 
be able lo upgr ade your 


hosting account to one 
that offers, higher 
bandwidth ay standard, 
but if you're locked into a 
contract that suyy you 
can't do that for a year, 
you’re wasting money. 

However, low- 
handwidtli offerings are 
useful to stait with, 
becat ise they loach you to 
keep your page designs 
simple and quick. The UK 
may now have a million 
broadband users, but that 


Because you are sharing 3 bust with others, you 
can pick up 3 de.t! fmm 1£1 for £100 a year 


more memorable domain name, 
such as www.mysitc.cu.uk, which 
makes marketing easier since 
people are mote likely to 
remember it and pass it on to 
friends and colleagues. 

All very well, hut what does this 
cost? fn the grand scheme of 
things, not a great deal. There are 
packages to be had from 
companies such as 1&1 Internet 
for around £100 per year, which 
I really isn't expensive, Thai might 


"HS n RULE OF THUMB. 
ANYTHING THAT RODS EXTRA 
PROCESSING WILT COST EXTRA" 


extra for additional services such as 
email forwarding or mailboxes. 
MySQL/PH P or SQL database 
access, Microsoft Frontpage 
Extensions and other features* As a 
rule of thumb, anything that adds 
extra processing overhead to your 
site will cost extra, because 
processor overhead is noi cheap. 
Similarly, you’ll be restricted in the 
amount of data you can serve per 
month. Generally this wifi be 
around 10Gb, which may seem a 
lot but it can easily be exceeded if 
your site becomes moderately 
popular and you have a lot of high- 
re solution pictures and photos 
online* Web space is usually 
around the 20Mb mark, which isn't 
a great deal in the long term - 
especially for catalogues and 
galleries - unless you're very strict 
about the design of your site. You'll 
pay more each month if you 
exceed the bandwidth and/or Web 
space limitations, but generally not 
a great deal more per megabyte in 
each case. 


Make contact 

Among the benefits of hosting your 
site on a shared server is the fact 
that you're dealing with a company 
that has a 'face'. You will have a 
contract with the company, so 
you'll know their address and 
contact phone numbers should 
anything go wrong. You'll have a 
propei Web site domain, you'll 


| get you thinking that perhaps it’s 
too cheap - that there’s something 
wrong with the deal. It's important 
to understand what's going on 
here. As already noted, this is 
shared hosting. You don't have a 
whole server to yourself ; nothing 
like it, in fact. There may be 
hundreds or even thousands of 
different Web sites all running on 
the same server, which is why the 
companies can gel away with 
charging so little. 

Fixed pricing such as this has its 
limitations, which you'll discover as 
your site gets more popular. Often 
you'll find that you have to pay 
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it's not Just used for searches ~ Lycos has a 
pretty nifty host service, too 

have access to CGI scripts, which 
will allow you to set up dynamic 
pages such as discussion forums, 
email feedback pages and so on, 
although some companies place 
restrictions on the type of 
customer CGI scripts that are 
allowed, for security purposes. If 
you want them, you'll usually have 
access to Microsoft Frontpage 
Extensions (assuming your site is 
hosted on an Internet Information 
Server system) and extra 
functionality offered by MySQL/ 

PHP, SQL and so on, Youll have to 
pay extra tor these, usually, but it’s 
handy to know that they're 
available should you need them; 
something that's not the case with 
free hosting solutions. 

Hosting companies usually have 
their servers quite close to the 
Internet backbone in the UK, so 
you have the added advantage over 
'free' hosting companies (whose 
servers could be anywhere in the 
world) tfial your target audience is 
likely to be fewer hops away from 
the server Another important 
consideration is that you can now 
choose whether your site is hosted 
on a Unix/Linux or IIS server, since 
most hosting companies will offer 
both. Quite apart from any 
personal preference, you should be 
aware that CG! scripts will run 
better on Unix/Linux, while ASP is 
designed for IIS, These are 
important factors to bear in mind 
when deciding what sort of 
dynamic content generation 
system, if any, you want to use to 
power your site. 

Be listened to 

With paid-for shared hosting youll 
be in with a much better chance of 
making your voice heard if anything 
goes wrong; after all, you're a 
paying customer and so you will 
have some rights. For example, you 
do have a right to expect a certain 
amount of up-time. You should also 
get improved site security and 
probably weekly back ups to 



DOMAIN NAME 
RF DIR PCI ION is used to 
point one domain name 
- usually a real one 
such as 

ivww.riiysile.co.uk to a 
free hosting company’s 
domain, which might be 
less memorable. This 
means Lhal people can 
quickly type in the 
remembered name, 
which probablyonly 
costs you 3 tenner a 
year to maintain, and be 


directed to the free 
servei space. 

This lends lo work 
well, and most hosting 
companies will offer 
automated redirection 
which can he set up 
through a browser. The 
trouble is that what the 
user types in is not 
what’s seen in the 
browser's address bar 
once the page has 
loaded; Instead they’ll 
see the tree-hosted URL. 


which doesn r look 
that professional. 

However, it's also 
used for temporarily 
moving sites from one 
server to another. Here 
you're at the mercy of 
the hosting companies, 
but if you've paid your 
money then you should 
find things are moved 
over swiftly, allowing u 
day or so for the details 
to go through the 
Internet’s name servers. 


L 



The advantage of paying for Web hosting is the extra support you receive, 9$ is the case with Fastftosts 


protect your site, should anything 
go wrong. However, the chances 
are that youll get nothing more 
than an apology and perhaps a 
discretionary compensation of a 
months 1 charges if anything drastic 



With a wide range of deals available, you can 
pick up a service from £ 19.99 8 year at HostPlus 


does happen. Generally, though, 
hosting arrangements on shared 
servers are pretty well looked after, 
because the hosting company 
doesn’t want to have to handle 
hundreds of complaints each time 
a server goes down. And 
depending on the Operating 
System used on the seiver, the 
shared hosting is likely to be 
pretty reliable, with strict limitations 
on processing power and 
r esour ces for individual sites. In 
theory at least, a dodgy script on 
someone else's site won't affect 
yours, even if they're hosted on the 
same server.® 



EXPERT 

ADVICE 



FRANK KEJWAN, CHIEF Upending 
Officer of Host Europe, shares his lop 
tips on what you should look out for 
when choosing a hosting deal... 


RELIABILITY 

"You want the comfort of knowing 
your Web site will be up and running 
all the time. Does the company run its 
owi i data oui lire or host in someone 
else's? Does if have multiple nelwoik 
connections running? What is its back¬ 
up and disaster recovery procedures 
like? Sadly, another factor to consider 
these days is whether your host is 
financially si able and likely In still [k j 
around in a couple of yeans lime. 


LEVEL OF SERVICE 

"You i leed Lo kj low your' host will 
provide the support you need lo keep 
your sire funotioning effectively. Good 
indicators to look for here are 
whether the company specialises in 
hosting, which would mean it lias the 
technical know-how lo support any 
hosting related query; the quality and 
capacity of the network which will 
determine the speed of access to its 
hosted Web sites, and whether it 
clearly displays support and contact 
details including telephone numbers. 


FEATURES 

11 In addition in ensuring you are 
gelling sufficient disk space and 
bandwidth, you need to consider 
other key features such as online 
control panels., Web site statistics, 
backups, full CGI KIN access, FHP4, 
ASP and any other technical 
requirements you (or your clients) 
may have. 


TESTIMONIALS 

"Speak to friends and colleagues, 
and see what their experiences have 
been with different providers for 
different types of hosting package, 

ITS also worth searching through 
hosting review sites and newsgroups, 
such as www.webhostdir.com or 
www. uk .tophos ts .com. 



Ywii tind mute about Host Europe's 

services at wwwJiosteurope.co.uk 


ervi ,\e 


'* \ 


VT 
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HOSTING TYPE 3 

Business, co-hosted and dedicated 


THE SOLUTIONS WE'VE looked at 
so far are mainly aimed at 
consumers and small businesses, 
which is why Ihe prices are so low. 
Moving on to medium-sized 
businesses Lakes us another step 
up the hosting ladder The prices 
go up, and there’s more of an 
accent on security, regular back 
ups and firewall protection. Often 
the amount of space and available 
bandwidth also rises. This is good 
news for the larger organisation, 
since companies such as Amen 
offer hosting solutions that include 
300Mb of Web space and 



Webfusioo can orgmst your business hosting 


eve/T PhiHippa Forrester endorses it 


unlimited monthly data transfer for 
a mere £13 per month. 

Things you can look forward to 
with business accounts such as 
these include shell level 
administrator access, so you can 
really mess around with the guLs of 
the virtual server’s configuration 
You'll also probably get unlimited 
email accounts and databases, the 
ability to host multiple domains 
within your own server space and 
sometimes the option of sub¬ 
letting your Web space to other 
organisations, although there are 
usually restrictions on this. 

Hosting high-life 

Costs for this sort of package tend 
to be around 50% higher than 
paid-for consumer/small business 
accounts, but that increase in cost 
is well worlh it in many eases* You 
are less likefcy to have to worry 
about bandwidth or server space 
restrictions, you have a greater 
guarantee of uptime - although 


you’re still not backed up with a 
contract or service level agreement 
- and you will be able to make use 
of database connectivity without 
paying to upgrade your account In 
fact, a fair description of business 
accounts such as these is that they 
are like paid-for 
consumer accounts 
but with all the 
optional extras usually 
at a lower price than 
you’d pay if you bough 
the options separately. 

Shopping around 
will get you the best 



For £600, NcwNei i organise your hosting 
and even fitter out spam and viruses for you 


deal, as usual, but you will 
generally find that the more 
features and bandwidth on offer, 
the higher the price. If you're 
optimistic about your business, go 
for one of the higher costing 
options. After all, £15 per month 


is still not much in the ledger of an 
effective business’s accounts. You 
could easily lose that amount in 
petty cash! For this sum of money 
you can expect administrator 
access; the ability to configure an 
unlimited number of email 
forwarding and POP3 accounts; 
the ability to manage several 
different domains within the same 
server space; automatic access to 


IF YOU PIGK THE RIGHT HOSTING 
COMPANY, YOU SHOULD HHUE 0 
PRETTY GOOD LEVEL OF UPTIME 
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MySQL/PH P and SQL databases; a 
selection of free CGI scripts plus 
your own CGI bin directory, and 
probably a lot more besides, such 
as au ton la ted daily back ups and 
intrusion detection. 

The lack of a service level 
agreement is likely to be annoying 
to some larger companies, which 
is why this option may not be 
ideal, but if you pick the right 
hosting company and go by the 
recommendations of other users, 
you should have a pretty good 
level of uptime. 

Get a co-host 

For businesses who need a 
reliable, high-bandwidth solution, 
shared hosting is unlikely to fit the 
bill Once you get beyond a certain 
size, a co-hosted or dedicated 
server solution is the way to go. 
but it's an imposing proposition - 
your hosting costs are likely to 
increase by a factor of ten. 
Companies such as Dedicated 


Seivers offer both possibilities; 
you can either put your own server 
in its data centre for £99.99 per 
month, or rent a dedicated server 
for anything from £74.99 per 
month to £199,99 per month, plus 
various different packages for 
bandwidth and support. 

The main advantage is that you 
have access to the entire server. 
You have full access via a control 
panel and sometimes physical 
access can be arranged - so you 
have only yourself to blame if the 
server's always crashing This is a 
good solution for big 
organisations, but any company 
without an IT department should 
steer well clear. 

One reason you may want to 
co-host or run a dedicated server 
is if you are planning on running a 
large catalogue-based eCommerce 
solution. This is likely to involve 
third-party software arid you may 
not be able to run that without 
dedicated or co-hosted access, 



Whether you warn to go it atone or go down the 
co-host route, Dedicated Servers has a deal 


even if you ask your hosting 
company very nicely. In any event 
if you 're expecting thousands of 
customers a day making complex 
database requests that place a 
significant strain on the server's 
resources, you're better off 
ensuring that those resources 
aren’t being shared with numerous 
other Web sites. A slow site will 
drive customers away, ultimately 
losing you more money than you 
might have saved by not going 
down the dedicated/co-hosted 
route in the first place. ■ 



■ AMEN fflIVATE WEBSERVER 

wvAv.amen.ufc.cQni 

300Mb data, unlimited bandwidth, 
unlimited Email accounts, 

Whldovs/Linux, £13 p;i iFiunlh 

■ DEDICATED HOSTING WINDOWS 
PROFESSIONAL DEDICATED SERVER, 

www.dediciiierl servers.cjo.ukP^ 

1,3GHz, 60Gb hard drive, 

256Mb HAM, 150b per month, £299.99 
per month 

9 MAGIC MOMENTS BUSINESS 

ww w.i n jgiti-muineiits.DOf n 

100Mb Web space, 100 POP3 
mailboxes, 3Gb per month, £199 
per year 

« HEWNET COLOCATION 

wwwmewnetco.uk 
Rack-mounting, 24-hour 
Mippml/jiiuiitkjiiiig, 1Gb bnekbnnttN, 
wWspam filtering, £599 per year 

■ WEB FUSION BUSINESS PROFESSIONAL 

www. webfusirm, co.uk 

250MU whIj space T IftO itifiiI bostiR, SGh 

per month, £199 per year 


Online movies come 
to life with BT Broadband. 

Go easy granny. 



■ Because BT Broadband is up to ten 
times faster than a normal dial-up Internet 
connection, you can download movies 
seamlessly to your PC. ft uses your existing 
BT line. And unlimited use costs just 
just £27 a month with Direct Debit* which 
is included on your telephone bill 


Bringing you and the silver screen together. 



bt.com/btbroadband 0800 800 060 


































■ IN-DEPTH FEATURES ■ STEP-BY-STEP WORKSHOPS ■ HAND-CODING MASTERCLASS 



Welcome... 



DESIGNING A 
STUNNING Web 
interface isn't the 
easiest task in the 
wo rid, and most Web 
creation packages 
concentrate much more on the coding 
aspects of your site. 

Sometimes, you have to take an 
alternative route, which Is why we're using 
Photoshop Elements 2.0 to generate our 
interface. It s a more fiddly operation, but 
the results should show that it's worth it in 
the end. So, read on, and get set for the 
best site you've ever created, 

Thomas Watson, Deputy Editor 


What's inside 
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How did they do that? 

I earn how Virgin Radio became the 
biggest online station in the worid 

Get to grips with SVG 

The vector graphic fon nat that's set 
to revolutionise the Web 

Create an interface with 
Photoshop Elements 2.0 

How to generate a graphical site 
interface using Adobe's package 

Build stylish animation 
preloaders with Flash 

Don’t make your visitors wait. Give 
them a progress report with Flash 

Make your site sticky with 
interactive forms 

Create cool interactive forms in SWF 
format with the easy-to-use Presto 

Code your site's tables and 
meta tags with HTML 

In the third part of our HTML guide, 
we look at tables and meta tags 

How ASP takes the hassle 
out of creating cookies 

Make your site remember visitors 
using Line art of Active Server Pages 

How to create your first 
Web page with XML 

Discover how to create a page with 
the flexible and user-friendly XML 

Web design Q&A 

If Flash gives you flushes, then turn 
to our Web thespian James Sea bright 



Elements 2.0 


CREATE A STUNNING WEB SITE INTERFACE 
WITH THE GRAPHICS GIANT - SEE PAGE 52 

Also in Webmaster this issue.. 
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File emergence of Scrtfahfc Vector Graphics could signaln big ettangt s In the third part of our bcgtnners guide to HTML, pmes Haabiight 

ro the Web. Discover how you can (101*' create images using Notepad iafks you IItrough She importance of adding meta tags to yflur site 
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Webmaster 

How did they do that? 


How we built... 

Virgin Radio 

IT’S THE MOST LISTENED TO ONLINE RADIO STATION IN THE WORLD, BUT WHAT IS THE 
SECRET BEHIND VIRGIN RADIO AND WHY DOES ITS HEAD HONCHO THINK THAT FI ASH 
IS THE WORK OF SATAN? WE SENT THOMAS WATSON ALONG TO FIND OUT 


F or any radio station worth its salt a 
rapid rise up the charts to the 
coveted number one slot should be 
top of the agenda. While other 
broadcasters pull In more punters. 
Virgin Radio has the unique claim 
of being the most listened to station around. 

It hasn't just won the much desired lop spot on 
these small shores, either, for Virgin Radio 
beats all comers from every corner of the 
globe, maintaining its position as the lop s la I ion 
in the world. 

And in case you don’t believe such claims, 
here are the figures to back it up. Arbitron and 
Measurceast both monitor all the online radio 
stations in tire world, and Virgin 
Radio has lopped the list since 
November 2001, with 
250,000 listeners a month 
providing a grand total of 
1-1 million listening hours 
James Cridland, the 
Managing fditor of the 
site, admits that Virgin 
has one main rival "We 
have a little tight with 
a radio station in 
London that plays 

jazz,” he W 

^ * /i/ 


comments, going on to note that “London is the 
world's online radio capital" 

So, how did Virgin achieve such heady 
status? Well, first and foremost, the site contains 
a hell of a lot of audio, streamed five from the 
studios, which provided I he team with a series 
of interesting problems, 

“It’s difficult to find out 

which songs were "MllfiUnV 

currently playing,” admits HUDUUi UNu 

Grid land. 'Because we IDERS.SOWE’ 

want high-quality sound. nfiroTlItUQ 

all music on the station is SUuUCuIIUNl) 

played off compact disc." mm 

You might not think that JHImb bB lUIIWP 
this would cause a 
problem, but it does. Tor 
us to know what song to play, we need to know 
what CD is in the player, what song is selected, 
what player is used, and what studio. The 
technical stuff starts to hurt your head". Surely 
they’d be belter off wilh a huge drive full of 
high-quality MP3s? Cridland responds 
immediately wilh a laugh, then comments that 
“there’s no such thing as high-quality MP3". 

The site yon see now only appeared a couple of 
months ago and actually marks a massive 
overhaul of the whofe site. So, exactly what was it 
that changed? “Most ot the changes were made 


w 

* 




to the 

^ stuff that 

you can't see. 
We’ve completely 
changed the way we 
make the site, with a whole 
new content management 
system in place." The main aim of 
this was to make it much easier to 
update the site, progressing to 
the stage where the DJs can 
now update certain parts of 
the site, “They don't realise 
half the time that they’re 
changing the site, though. H 


should he impossible for them to mess things 
up notes Cridland Fundamentally, though, the 
majority of the site is updated automatically A 
good example of this is the intelligent system 
that detects which studio is being used for 
broadcast, and then alters the live Webcam teed 
accoi din gly. 

"NdRflDY HAS H MONOPOLY DN management systems 

lotdS BO VOTE RUIUHY6 OPEN TO SJljSSS 
SUGGESTIONS EROM VISITORS X* “ “ 

jhmes MUM. MW “'™* si,es 

technologies. "The 
system creates three different versions ot each 
page," states James Cridland, "It's fairly clever 
as well, as it'll ensure that a text only page will 
never link to a photo gallery," He maintains that 
the team has full control over the templates 
created by this, and that most options are 
available by ticking the odd box. 

Another aim of the changes was to make the 
site more stable. “When a DJ gives us a plug 
on the air, thousands and thousands of people 
rush along to the site. This used Eo cause a real 


LISTIN NOW! 


nnt« pe-h ■.uitnn null >■* H'lltn flMlHFF FiriEHIDf 


e 1 F^rf 1, W> iw Ml' 



Evwy page un the Virgin site contains 3 myriad Of links to tty 
and coax visitors into listening to the online radio station 


48 I PRACTICAL IN 1 1 KNbI i ISSUE 74 









LISTEN NOW "tHS/SHOWS ■ MUSIC IHE STHTIQN 


Vifgin 

COrifeSSIQflS check cut 

t*i- -nj #vi» tc: phatoa 
af Lvcv i-'iSl Rgb trn ► 


JJ7? in SieiMOil 
Exdulnf inl*fvicri an-3 
live *-« {»:* ^-ce-rPed f-c ■ 

7h* Eds *-f 


:: a** pl^V tl 
jend-t Fdb 


hp iimirnp Identity 

r h« cifTiLidl >its -jF F*ttt 

iarncin's aua-cb 


Sound efretk 

I di uc MiSl 


Suwlimj F : ut 

%,'Hfp Fx.lutir 


Q*ryl Cffhs'n tr-oakT-a It 
I‘etc add 5*crf ihc .<- ft 


Danhari ► 


Me old-style Virgin s tic James Cridfn icJ 
admits that the navigation wasn't perfect 


{here's a senior on the site lor each of the 
Virgin Radio presenters 


is much more useful at getting personality 
across - other than that, it’s a glorified menu 
system" So, why the hatred of Flash? 'Tin very 
old-fashioned. I think sites should be all 
text and very fast. I dor Ft understand it. 
to be honest with you. Fm not an 
artist" No, but, 
then again, when 
you're the head of 

the number one . 4 / 

/ # * 

online radio station //. f 

in the world, you J i 

probably don’t 

have to be. / 


according to reader r esponse. Nobody has 
a monopoly on ideas, so we're always open 
to suggestions.” 

Success story 

So now that the Virgin Radio site has proven to 
be something of a resounding success, what are 
the defining factors that bring people along to 
the site? "When it comes down to it, everybody 
wants to know what their favourite DJ looks like, 
so this is how we get them to the site in the first 
place," says Crid hi id, "Once they're there, they 
can 1 1 escape the links to the online radio. On 
any one page you visit, you’ll find four listen 
now' links’’ he adds 

One thing you'll notice when you visit she site 
is that there are microsites for many of the 
presenters, drawing on the popularity of the 
figures that make up the station itself. Look a 
little harder and you’ll see that cacti one has a 
different look. “All our presenters are different," 
states Cridland* “so t gave each section to a 
different person to design. It just wouldn't have 
been right for all the sections to be I he same." 

Some of the Djs are lucky enough to have 
full-on interactive Flash animations in their 
sections, although James Grid land might not 
agree. “I think Hash is the work of Satan and 
Satan's little pixies. Most of the microsites are 
Hast), but this is purely because the technology 


slowdown on the 
situ, but we've fixed 
that now. to fact, we 
gave away a vintage 
Rulck on the site a 
couple of months 
ago* and the site 
stood up very well 
to the strain: 

Accessibility is in 
the news big time at 
the moment, and 
the latest version of 
the Virgin site has full accessibility built Into ft. 
'We're very hot on screen-readable sites to let 
blind people hear’ the site/' claims Cridland. Is 
this a response to l he forthcoming low changes 
which states that major sites should be 
accessible? To be perfectly honest with you, 
wo ve always done it - we are a radio station 
site* after all” 

The altruistic vibe at Virgin Radio doesn't stop 
with accessibility, however. "We believe in 
reading people s email and taking them 
seriously,” maintains Cridland. While many 
companies make similar claims, Cridland 
justifies the ethos by stating a simple fact. "If 
someone complains to us P then I reckon that 
there are at least another hundred people or so 
having the same problems. We change things 


Virgin Radio s online Managing 
Editor, tames Qidiand 


Virgin Radio 

w w w. vi rg i nra d io xo* u k 


■ who designed it? 

In-house 


■ How many people were involved in 
the beginning? 

Three 


■ Software used? 

Studio MX, Photoshop, PUP, bespoke 
content management system 


■ How many people listen in 

250*000 a month 


The revamped 
Virgin Radio 
slalion goes live 


Virgin Radio launche s James Cndl?nd joins the 

the first WAP radio Virgin Radto tea™ 
Elation Wt?b site in 
ilie world 


hirst Virgin Radio 
site uploaded, 
bewiniug the first 
station in Europe to 
broadcast (inline 


■ Where do they come from? 

50% UK, 20% US, 15% Canada 
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Webmaster 

Web design feature 



IT MAY SEEM AN ODD IDEA, BUT YOU CAN ACTUALLY CREATE WONDERFUL GRAPHICS 
USING A TEXT EDITOR. WELL, YOU CAN IF YOU WRITE IN SVG FORMAT... 


Get to grips with SVG 


A s ridiculous as it might sound, 

Scalable Vector Graphics (SVG) do 
not represent an image format in 
the traditional sense of a JPEG or 
GIF image. You don’t need an art 
program to draw them, although paradoxically, 
the format is used for creating pictures. 

Making up the V in SVG, vector images are 
just a set of mathematical instructions that 
describe the shapes, lines, and their spatial 
relationships on the canvas. Rather than staring 
a huge pile of bytes to describe each pixel's 
colour content (as bitmapped images do), 
vector graphics store these relationships, 
programmed using XML tags. 

SVG graphics support 24-bit colour and 
animation, do not suffer quality loss when 
resized and file sizes arc ludicrously small. 

Unfortunately, none of the browsers support 
SVG graphics directly, so they must be 
embedded or linked into HTML. However, there 
is a free plug-in available on the Adobe Web 
site (www.adobe.com/svg/vi ewer/in stall/ 
main.html), which supports most of the SVG 
specifications. There are, however, plans to 
integrate this format into future revisions of 
Web browsers and graphics creation software. 

The rules of SVG 

Principally, two main methods can be employed 
to add an SVG file to your Web site. It can either 
be embedded using the <object> tag in an HTML 
document, or it can be used in an XML page: 


<?xml version- 1 1.0" st3ndalone="no"?> 
<!DGCTYPE svg PUBLIC "-//W3C//DTD SVG 
1.0//EN" 1 r http :// www, w3, org/TR/2001 /REG 
SVG-20010904/ DT D/svgl Q.dtd"> 

<svg width— ,r 500 M height^'500" x= ,1 0 11 y^"0 ir > 
</sv#> 

Since SVG is an application of XML, you must 
first tell the browser that you’re about to enter 
some XML code. The second line is the 
Document Type Declaration, then it's setting up 
the width and height properties, and the co 
ordinates where the image appears on the page. 
If you don’t specify any width or height 
properties, the SVG will expand to fit the browser 
window a feature you’ll see in Flash movies. 

cobject data-' 1 my image, svg" width="500' 
height="500" Ly pe=' i mage/s vg+xm 1 1 r > 


Find out more... 



<embed src^myimage.svg" widtM'SOO 1 ’ 
height= M 50Q" ty pe="image/s vg+xml" /> 

</object> 

It does seem superfluous to include an 
<embed> tag as well as the <object>, but this is 
necessary for the SVG to appear in a Netscape 
browser. A third way lo link SVG files into Web 
pages involves utilising XML name spaces. This 
method can better integrate your SVG files into 
Web pages, but it is complicated. 

What do SVGs look like? 

Like a vector graphics art program, SVG files 
feature some basic shapes, including rectangles, 
circles, lines, polylines, polygons (three or more 
sided shapes), and a path tool. Each of these 
has its own tag and properties, so you can 
manipulate the colour, fill style, size and so on. 



Name: W3C SVG documentation 
URL: www.w3 org/G rap hie s/SVG/Overview, htm8 
For the definitive word on Scalable Vector 
Graphics, you really can’t go far wrong with the 
W3C's official site. Although we have to admit 
that it can be heavy-going in terms of the sheer 
volume of data, you’d be hard pushed to find a 
better and more accurate reference anywhere 
else on the Web, 
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Scalable vector graphics 


<svg widths 11 1 QG" height-" 100 M > 

<rect x= r, 2S ,t y*"25 f ' width= lf 25 M heigjit= <1 25 ,t 
style= M fill:rgb(2 55,0,0); stroke; rgb( 0,0,0); 
stroke-width:1" /> 

</svg> 

The above example will draw a red square 
with a black outline of one pixel. The colour 
definitions can be specified either in RGB 
for mat as above, or by name (red) or the more 
usual hexadecimal Web format: #ffQ0OQ. By 
default, an SVG object does not have an outline, 
so you need to explicitly define its width using 
the stroke style. 

Another interesting property that can be 
applied to a shape's fill colour is opacity. This 
style has a valid range between 0 and 1. where 
1 is opaque and 0 transparent. To make the 
rectangle's innards slightly transparent you 
would add the following: 

<rectx= ir 25 M y^25" widths” height= M 25" 
style="filLred; $troke:black; stroke-widths; fill- 
opscityjO.S” /> 

Opacity can also be applied to the shape's 
stroke (stroke-opacity;0.5). and globally to the 
whole shape (just using opacity:0.5). There are 
even more facets that cari be manipulated, 
including creating rounded edges: 

<rect rx= r, 10” iy="l0 M width= r, 20" 
height-20" x="4D" y^"40 p ’ sfyle= r, flll:blue" /> 

An SVG circle is defined by its radius arid the 
co-ordinates of its centre point. These are 
represented in the mark-up by the values cx. cy 
arid r r where cx and cy set the circle s centre, 
and r is the radius. Conversely, the ellipse 
object has two radius values, rx and ry: 

<circle cx= ,f 100 ,f cy="100" r= T '50" 
s tyle^ 11 fill :b lue; stro ke iblac k; stro ke - width: 1 pp /> 
<ellipse cx= p, 100" cy^'lOO" rx= r, 2Q" ry^"7G M 
styl^'filhyellow; stroke ;black; stroke-width:1 M 

/> 

Lines, polygons and polylines are all 
described in terms of the x and y co-ordinates 
of the start and end points of a line. 

<polygon point$="10,10.40.20.20,40" 
style="fil I: red; stro ke:b lack; stro ke-width: 2 " /> 
<polyline 

points="50,9Q*5G,10G,40 t 8Q,30,60" 
sty 1 e=' 'stroke: b I a ck; stroke-width ;4" /> 

<11 ne xW’5" y1="20" x2= M 100 M y2= M 20 11 
style= ir stroke:black; stroke-width^' 1 /> 

Although these shapes are basic, when 
combined and layered, you can draw just about 
anything you like. 

Filters, fills and fonts 

There is still much more to explore in 5VG than 
just shapes. For starters, all of these objects can 
have any number of a predefined selection of 
filters applied to them. You can think of SVG 


filters as similar to those in Paint Shop Pro or 
Photoshop, only in this case, they're written in 
code, are dynamically applied, and are non¬ 
destructive (so you could remove the fitter with 
an event such as a mouseover). 

Included in the list of filters are blur, blend, 
diffuse lighting, offset, tile, merge and image. 
Using a mixture of fillers in various permutations 
opens a wealth of design possibilities, including 
bevel effects and drop shadows for your 
buttons. To use a filter it must first be defined 
within the XML’s <defs> pail and then linked to 
the SVG object using the <id> tag: 

<defs> 

<fi Ite r id=' p my_b fur 1 'xf eGauss ian BI u r 
in=''sourceGraphic" stdDeviatlon= M 0.4, 8" 
/x/f[|ter> 

</defs> 

<circle cx="50 M cy="5G" r="3G" 
style=' r fi I i : bl ue; stro ke:wh ite ; stroke - width: 6; 
filtenur1(#my_blur) M /> 

The 'id 1 tag enables you to create your own 
customised instance of a filter, which in the 
above example, is a Gaussian blur. Its 
stdDeviation values determine how much the 
shape is blurred in the x and y axes. This filter is 
then added to the shape’s style tag, using the 
mark-up fiIter:(#fiIteMd). By doing it this way, 
you can re-use the filter as many times as you 
like within the XML document. 

Gradient fills (linear and radial) are defined in 
the same way as filters, and then applied via a 
link from the shape in just the same manner. 

The individual colours used in a gradient can be 
individually assigned an opacity value, enabling 
you to actually fade out a fill colour or, if the 
gradient is applied to the stroke value, the actual 
lines themselves. 

The concept of SVG also supports the 
creation of text objects. Just like the shapes, text 
objects can have all manner of filters and 
gradients applied to them. In fact, there are a 
vast number of characteristics, including 
stretching and rotating, that can be applied. 

It should be noted, though, that the SVG text 
tag cannot render multiple lines, and it will not 
wrap around when it reaches either the edge of 
the browser window, or the SVG placeholder. 

Ific only way io create multiple lines is to use 
multiple instances of the text tag. 

Applications 

Obvious uses for SVG files are in the creation of 
Web graphics that can benefit from being 
zoomed in, such as diagrams and plans, or for 
graphics that can be printed without any 
degradation in quality. But SVG files also have 
the capacity to alter contents, either over time, 
or in response to an event. This means they can 
be used lo create animated logos arid such for 
your Web site, or even effects like rollover 
buttons, pop-up menus and tool tips - and all 
without ever having to actually design a button 
in a graphics package. There is certainly much 
more potential to this Web technology than you 
might imagine. 


In action 


THIS CODE IS used to render a simple logo. 
It shows that, with a few simple shapes, you 
can actually create something quite pleasant. 
Shapes can also interact with one another, 
enabling you to create cut-out shapes, such 
as a curved fade. Also illustrated in the 
example below is how to set up and apply a 
simple fading gradient, and how to attach a 
link to an object. Bear in mind that the order 
in which you add your shapes Lo the XML is 
the order in which they are layered on the 
page. Thus, the first XML object is always 
placed at the bottom of the pile. 

<7xml version^ "1.0" standalone="no r, ?> 
<JDGCTYPE svg PUBLIC "-//W3C//DTD 
SVG 1.0//EN" 

"http://www.w3.org/TR/2001 /REC-SVG- 
20010904/DTD/svgl 0,dtd M > 

<svg width="30Q M height^' 260" x= r, G" 
y="0 rP > 

<defs> 

<linearGradient id="fadeQut ir xl ="0W 
y1="0%’ r x2="10G%" y2=W 
s pread Method=' pad 1 ' 
grad ientU n i Ls="obj ectB ound i n gB ox'^ 

<stop offset="0%" style="stop- 
color:rgb(0,0,0):stop-opacity:1 M /> 

<stop offset="100%" style="stop- 
co lo n i gb(2 55,255,255) ; sto p-opa city: 0 "/> 
</linearGradient> 

</defs> 

ellipse cx-75" cy="80" rx="4G" ry="90 P1 
sty le="f i II: u rl (#f ad eOut)" 
transform="rotate(3S) translate(80,-20)"/i> 
<ellipse cx="SQ 1 cy^ r1 65" rx="3G" ry='70 r ' 
style^'filLwhfte 1 ' transform= M rot3te{35) 
transl3te(8G,v20 )"/> 

<line x1="SG" y1="155 M x2="290" 
y2- M 155 r1 

style= ir stroke:ur!(#fadeOut); stroke- 
width^" /> 

<rect x="65" y^ 1r 105" width="35" rx= M 2" 
ry»"2 H height="35 M 

style="fill:rgb(255,0,0); opacity:0.1" /> 
<rect x=' 1 8S’ 1 y^115 M width="35 M rx«"2" 
iy="2 T ' helght="35" 

styles fIII :rgb(2 55,0,0); opacity :0,3 P1 /> 
Creel x= r, 125" p"125" width="35" rx= p1 2" 
ty^"2" heights' 1 

style="filhrgb(255,Q,0); opacity;0,6 r ' /> 
<rect x="9S" y="105" width="35" rx= M 2" 
ry^"2 p1 height= rP 35 P1 

style-"fill:rgb(255,0,0); opacity :0J" /> 

<a 

xlink:href="http://www.mywebsite.com/"> 
<text x= p, 90px rp y= rp 150px" 

style-' fill :#ffffff; font-size: 28; font- 
style: bo Id; 

font-fa mi ly: Arial Rounded; 
stroke;bl3Ck; stroke-width :1 r ’> 

My Company</text> 

</a> 

</svg> 


ISSUE 74 | PRACTICAL INTERNFT | SI 




Webmaster 

* FM£ indUHLMTCD 

i TfjTjj 'jw rr j '* l Tcit|ih::i ^ jn ^ 6m ^ sy,,ptMT 

■ MvSpr,preform OS 

0115 917 0000 'mSBES* 

Web design 



I 


In brief: 

Task: Create a Web site Interface 
Software 1 need: Photoshop Elements 2.0 
Difficulty: Intermediate 
Time I need: An hour or so 


, IT'S ON THE CD 


Create an interface with 
Photoshop Elements 2.0 

DON’T STICK WITH BORING NAV BARS AND THE LIKE - WE SHOW YOU 
HOW TO GENERATE A FULLY GRAPHICAL INTERFACE TO SPICE UP ANY SITE 


WHEN MOST PEOPLE come lo build a new 
Web site, they automatically pick up their 
favourite WYSIWYG package and start laying it 
out using tables and frames. Sure, this is a 
steady and solid way of creating a layout, but it 
can often lead to a dull and lifeless site. 

Take a different route, however, and you can 
end up with an altogether more exciting and 
dynamic site. If you start with Photoshop 
Elements 2.0, and build up your interface in 


entirely graphical objects, it’s fairly easy to 
create the kind of site that you never thought 
you were capable of. 

In essence, all we're going to do is create a 
main shape to act as the interface for the site. 
As you'll see, though, adding a few layers anti 
effects will give you a graphic to be proud of. 

As this Is going to act as the main interface, 
we’re obviously going for as small an image si?e 
as possible, and we managed to whittle ours 


down to a mere 13Kb, which will load quickly in 
virtually any browser. 

Because Photoshop Elements doesn't cater 
for slices and hotspots, you have to get a bit 
clever with the actual buttons for your site. 
Instead of building up the whole interface and 
then applying slices, we Ye saving each graphic 
individually. This is so lhat, when its all done 
and dusted, you can hark back to your trusted 
WYSIWYG package to import it all in again. 



i ,, ik,b]| 


Custom shapes 

This set of pre-defined shapes lets you 
add dl manner of different graphics to 
your image easily 


Simplify layer 

Notice the symbol here to denote that the 
layer needs to be simplified In order to 
render recent changes properly 


Help search 

finding help has always been a tad difficult, 
hiil Pliultdiup Elm mills lias a search filter 
built into the interface 


f\ J 


* c 

<k/ 
O A 


Main editing area 

The graphical interface in all its glory, 
This is wlmi e you can edit it and make 
any changes 


of all 


Hie guided tour 


What you need to know to create 
your graphical interface 


Layer Styles 

If you've struggled to generate cool effects 
on your own, then this will sort you out wiih 
a load of presets 


t a-m ir mgvr Hr.r J.. Sim tM *i'- i*- *n*i*o* Dim 
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Photoshop Elements 2.0 




Start at the top 

__ Create a new image with dimensions of 

600x400, which should give you enough space to 
create your graphics. Click on the Ellipse 1 tool, 
then draw an ellipse to take up around two-thirds 
of the page. Don't worry about colours. 



B| Simple cutouts 

El We now want to cut out a chunk of the 
shape. The easiest way to do this is to draw 
another ellipse at the top-right of the shape, 
making sure that you’ve chosen the same colour as 
your background. 



|1 And repeat... 

U Using the previous two steps, repeat on the 
bottom left of the shape. Make sure you simplify 
the layer - you should be able to see the 
beginnings of your new interface shape. Let's sort 
it out, and get lid of the sections we don't need. 



11 Style it up 

Hfl The ellipse looks □ little dull, so click the 
layer styles' tab, then select 'Glass buttons 1 , 
Green glass'. Next, move to the 'Drop shadows' 
section, and choose 'Low'. Right dick on the layer 
in the layer palette, and choose Simplify layer’. 



Cut a dash 

_ I he cut out looks incredibly dull when you 

simplify the layer, so let s add some layer styles. 
Fillet up, choose Low 3 from both the Drop 
shadows' and Inner shadows 1 sections. Next, 
select 'Simple inner' from the 'Bevels’ section, 
then simplify the layer. 




Erase the junk 

Now for the unscientific part of the 


operation. Go into each of the white shape layers, 
then select the 'Eraser' tool and remove the 
sections outside of the green shape. Make sure 
that you've selected a brush with a feathered look. 




THERE'S NO DENYING that the Layer 
Styles in Photoshop Elements ar e a great 
way of boosting just about any graphic, but 
you can do a lot more with the basic styles 
you're given. In fact, most of the more 
complex styles are actually built up from 
many of the simple drop shadows and 
bevels. So, if you come up against a style 
that nearly does the job, but creates too 
large a shadow, go into the shadows section, 
and choose from the options. The main 
thing to remember is that you have to make 
your changes before you simplify the layer. 



Web resources 


■ Voidix 

www.voidix.com 

1$ this the most beautiful Photoshop site 
on the Web? We think It might be. you 
know. With a whole range of tips, tricks 
and tutorials on offer. Voidix doesn't let 
you down on content either. 

■ Photoshop Cafe 

www, photoslio pcaf e. com 

Despite the strange name, you'll actually 
find a wealth of helpful advice on all things 
Photoshop at this huge site. From 
beginners 3 guides to advanced graphics 
tutorials, you can do a lot worse than pop 
along here for your Photoshop info. 


VuMk 


ISSUE 74 | PRACTICAL INTERNET l S3 













































































































Webmaster 

Web design 


fftEF -.n.tm IMiTECi 
TdlepHoflt ru.il liujipnri 
Mil hrai 

f,l^l>L-rvrI'iV.riri: ID 11 
3D totmmtjbf&i 


II 14 C nnnn -30ri^rinonBoriia-ch UP^rdnimv 

Ina all {lull www.wBWuRinn.cii.iili 




Jargon buster 


■ Palette 

Irt Photoshop Elements, this usually refers 
to any of the moveable options windows 
that control certain features and functions 
of the program. This shouldn't be 
confused with the colour palette, which is 
a set of options fn one of the larger 
palettes - effectively making it a colour 
palette palette. 

■ Layers 

This is tile industry-standard method of 
building up images by splitting them into 
different sections. This works by piling a 
load of different elements on top of each 
other, while allowing you to keep complete 
control over everything. 

■ Layer styles 

Easily the best part of Photoshop Elements 
for the novice Web designer, this great 
section lets you turn even the blandest of 
elements into stunning graphics. How? 
Well, each layer style is actually a collection 
of several filters piled on top of each other 
to provide one cohesive effect. With this, 
the people at Adobe have managed to put 
the kind of effects normally reserved for 
graphical experts in your hands. 

■ Flatten 

As the name suggests, this is a way of 
compressing all the layers in an image into 
one. This is particularly useful when you 
have loads of layers, and want to simplify 
your image. What's more, TIFs and JPEGs 
ar e all single-layer files, so you'll need to 
flatten most images at some point. 

■ Crop 

This tool is ideal for when you have large 
parts of an image you don't want. With 
digital photos, for example, you might 
have someone at the side of a shot that 
really shouldn't be there. Cropping lets 
you easily draw a rectangle around the 
area you want to keep. After making the 
selection, you only need to double-click 
on ft to get rid of all the junk at the side 
you no longer need. 

■ Simplify 

Every time you make a significant change 
to a layer, youII notice that an icon 
appears in the layer palette. This indicates 
that you need to simplify the layer for the 
changes to be rendered properly - it's kind 
of like having to restart a program when 
you make a change to it. 



nj A cool new shape 

Hfl For the finishing louch to this background, 
click on the 'Custom shapes' tool, then choose All 
Elements shapes' Choose a curly arrow, like the 
one above, then draw it on screen fielding down 
the 'SHIFT' key to constrain its proportions. 


Blurry edges 

Drag the layer that this new shape sits on 
below the two white blobs, so that it only appears 
on the green shape. Now go to 'Filled, Blur', then 
'Motion Blur', In here, move the slider to around 
50, then click on 'QIC to apply the blur. 



Save it 

Click on ‘Save’ in ihe top right hand corner. 
In the Explorer window that appears, navigate to 
the same folder you saved your original Photoshop 
file in, then save the JPEG as 'basieshape', the first 
section of your front end is sorted. 


The first button 

Back in the main image, let s draw our first 
button. To do this, dick on the 'Ellipse 3 tool in the 
main toolbar. Hold down the 'SHIFT' key fora 
perfect circle, then draw a smallish button around 
the point indicated in the screenshot above. 





HH A button shape 

Has Now we want to add a shape to sit on top 
of the button. We've gone for an a now from the 
'Custom Shapes' palette. Again, go to the 'Layer 
Styles' tab, then select a dear Wow Plastic' style. 
Simplify the layer to apply the effect immediately. 



More flattening 

Press 'CTRL' + 'S' on the keyboard to save 
the file as it stands. After doing this, go into the 
main toolbar and dick on the 'Crop' icon. Draw 
around the button, then double-click on the 
selection to perform the crop. 
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■ FREE Dr 3 UNLIMITED 


01158110000 vm.welitusiDn.Go.iih 


Photoshop Elements 2.0 a 



i, h Flatten and save 

With the main shape done, click More 1 in 
the layer palette, and choose Flatten image'. Now 
go to File’, ‘Save as', and give your image a name. 
This is important, as we ll be reloading this image 
several times in forthcoming steps. 


iff! Save for the Web 

Ba M The Photoshop Elements file is saved, so 
let's now save this shape as a JPEG for use on the 
Web. Go to ‘File 3 , then choose ‘Save for Web’. 
We've gone for a JPEG with a quality setting of 60, 
which gives us a relatively smell 12Kb file. 



K1 A new style 

EaU Simplify the layer, then go into the Layer 
styles' tab. In here, go to Wow plastic 1 , where you 
can get some of the best effects of all. Click on the 
‘Green' icon to apply this style, but don't simplify 
the layer yet, as weve still got work to do. 


Ifl A better effect 

lU Simplifying a ‘Wow Plastic' style usually 
leaves you with a more accentuated style, so go Lo 
Drop shadows 3 and choose ‘Low 1 . After this, go to 
‘Outer glows' and pick Simple'. This should fix 
many of the problems, so click on ‘Simplify'. 



Save for the Web 

__Don’t worry that you can see the main 

shape behind this. Go to File', Save for Web', 
Again, pick the best settings for the image - we've 
chosen a JPEG. Close down the image, choosing 
‘No 1 when you're asked if you want to save it. 


Roll me over 

_ In order to create the graphic you need for 

a rollover, use this cropped version. Move to the 
layer that contains the round button, and apply a 
different layer style to it. Go to the 'Save for Web 5 
dialog and call it something like ‘button 1 over'. 



THE METHOD WE VE used to save our 
Images as JPEGs involves making all the 
layers we don't want invisible, then 
exporting the currently viewable elements 
as an image in themselves. If you're after 
something more permanent, however, you 
can go into the layer palette and choose 
Flatten' from the ‘More' menu. This way, 
you can quickly and easily convert all of 
the myriad layers of your picture into one. 
Watch out though, as this affects your 
picture permanently. If you want to flatten 
some of the layers into one, simply make 
the rest of the layers invisible, and choose 
‘Merge visible' from the 'More 3 drop¬ 
down menu. 


Web resources 


Jay Arraich Photography 
and Photoshop Tips 




a? Lfc 

it F5'9 ccdr.fei rf. K •>«* 
599 in* jp-aJ qttt ts* ***«■ »: 



■ lay Arraich 

www.arraich.com 

If Jay Arraich doesn't know how it's done, 
then iT$ entirely likely that you just can't 
do it in Photoshop. He doesn't keep this 
vast knowledge to himself, though, and 
his site is crammed full of great insights 
into the workings of Photoshop and 
Photoshop Elements. 

■ Photoshop Roadmap 

www.photoshoproadmap.com 

Vbu won t find that much information on 
Photoshop Elements itself here, but 
Lhere's a staggering array of advice on all 
things Photoshop to keep you happy for 
the time being. 
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Web design 




Power users' tip 


IF YOU'RE GOING to use Photoshop 
Elements for Web graphics, you’ll have to get 
used to working in the 4 Save for Web’ 
window. This basically takes all of the hard 
work out of exporting images and lets you 
choose from a wide variety of export settings. 
In fact, choosing between the file formats 
available completely changes the options 
available to you t and gives you the ability to 
pick the best compromise for size and 
quality. You can access this by going to 'File' 
then Save for Web', but we find it much 
easier to use the keyboard shortcut. All you 
hove to do is press on CTRL' + H $HIFT' + H S’ 
to access this section. 



Power users' tip 


IF YOU'VE FOLLOWED all the way through 
this workshop, you should have a hefty 
collection of JPEGs and GIFs, not to mention 
the original PSD file. This isn't much cop 
when yon try to load your interface into a 
browser, though, so we d suggest using a 
program like Dreamweaver MX to rebuild 
your interface from ail the small images 
you've ended up with* As long as you use 
layers in the program involved, you should be 
able to recreate the shapes perfectly. This way, 
you can even incorporate all of the rollover 
and mouseover effects dial we've created. 



|T1 Another button 

mam To create another button, simply dick on 
the button layer, then go to More' in the layer 
palette. In here, choose Duplicate layer', and move 
the new shape. Insert another image to sft on top 
of this button, and style it up like before. 


ft] More buttons 

aim Use the same principles to build up a bar of 
buttons to sit on the top of your shape. Crop the 
button each time to get the right size, then create 
your rollover from this. Make sure you save before 
you do this, then revert back afterwards. 



ET| More menu action 

MiM If you really want to dazzle your visitors, 
why not create additional menu items that will 
appear when they click on each of the buttons? To 
do this, first of all create an ellipse, as shown 
above, then apply a white plastic layer style to It. 



1 The rest of it 

■■■ Enter some text in the button and style it up 
using the font alteration tools. Having done that, 
draw a blue line from your first button to 
underneath the new shape, then draw another 
from the edge of this to the bottom of Ihe button. 



ETI Export this out 

aim Save your main file, then crop it to include 
just the lines and the new shape and text. Go to 
Tile' then ‘Save for Web'. You should be able to 


save this as a 2-3Kb JPEG without losing much 
quality. Revert back to your larger file again. 



All finished 

Because we've exported each section in 
turn, you can go back and re-use the same lines 
and shapes for each mouseover event. After 
you've done this, you’ve created every single 
graphic you need for a fully-working home page. 
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y order online:www.magic-moments.cam 


> sales@ma9ic-1noments.com 


> Reseller 


Business 


Freephone 

0808IOO 6200 


> Home User 


Hosting Packages 


‘Monthly equivalent based on s three year advance payment AH trademarks acknowledged. Prices exdude VAT @ 17 5% unless otherwise stated. 


MOMENTS 


Host 

Europe 


Our business is to serve you 


i f ttri i>f /Jt4' Htt.ii fTrifi.ij.ti- £ rrtwp 


Magic Business 

Package £| 99 pa 

Magic Reseller 

Package £50 pm 

Cobalt RaQ4 

D « d s£59pM* 


All Packages 

| > M ul ti pi e I nternet Conn ection s 
>Virtual Control Panel 2002 
y Unlimited E-mail Forwarding % 
j>Un1imited Mailing Lists 
> U n lirn ited Autore s ponders 
i >Perl 3 CGI, ASP, Miva, PHP 
| and MySQL 

vi-Tn oot-i & MP3 

Statistics 


Magic Business Only 

> 100MB Web Space 
>Your own Domain Name 
including all fees 
*>100 POP3 E-mail boxes 
>3GB Bandwidth per month 
>Free use of Secure Server 
>Free Microsoft FrontPage 
Extensions 


Magic Reseller Only 

>2 GB Web Space and 2000 
POP3 E-mail Boxes to share 
between your customers 

>3 GB Bandwidth per month 
per Domain 

>2 Virtual Servers free of 
charge 

Additional Virtual 
Servers £25 


Magic Cobalt RaQ4 

> Linux 2.2 Operating System 

> Apache Web Server 
>CGI Support 

>Perl and PHP Scripting 
>!nterbase 6 SQL Database 
>SMTP, IMAP4, POP3, APOP 
E-mail Protocol Support 

> FTP & Telnet Access 
;.> 128-bit SSL 


Linux, Windows, Sun, co-location and additional managed services including, firewalls, backups, 
load balancing and systems monitoring also available, please ask for further details. 


co a a l r j 

C TrueBlue^™ nd 


State of the art 
Data Centre 

Our state of the art data 
centres are located within 
our facilities in London and 
Nottingham. They house our 
network of over 3000 
servers. 


Virtual Control 
Panel 2002 

For shared hosting, the 
Virtual Control Panel 2002 
allows you to automatically 
control your web site without 
any knowledge of 
programming! 


54/7/365 
rechnical Support 

.11 Magic Moments hosting 
ackages come with FREE 
nd UNLIMITED telephone 
nd e-mail technical support, 
4/7/365. 


Service Level 
Agreement 

Amo u r D e d icated rvers 
come with the best S.L.A. 
available, wr®Tincludes: 

30 minute reboot guarantee, 
99,9% connectivity, 1:1 
contention ratio, price freeze. 











Webmaster 

Flash workshop 




In brief: 

Task: Create a pncloader for your Web site 

Software I need: Flash MX 
Difficulty: Intermediate 
Hme I need: 20 minutes 


Cjlintemet 


l 

Build stylish animation 
preloaders with Flash 

DON’T RISK YOUR SITE’S VISITORS MISTAKING A LOADING FLASH FILE FOR A DROPPED 
CONNECTION - USE A PRELOADER TO LET THEM KNOW WHAT’S GOING ON 


IF YOU'VE SPENT time creating a really amazing 
Web site, you obviously want as many people as 
possible to see it. However, a common mistake 
some people make with their Flash Web site is 
to leave people hanging while a huge file loads. 
The fact that Flash tries to stream content can 
also cause the odd problem. For example, if 
Flash starts playing a large file wilh heavy duty 



“* m| - Ifladinj h*4 

." 1 

@ Movlt CUD 


Q Button 


OGnptifc 

{ Artrirfkttd N 



Getting started 

We're going to create a loading bar to show 
how much of a file has loaded. Press H F8' lo create 
a new symbol, call it loading bad and make suit; it 
Is set as o movie dip* In the new movie dip, 
change the stroke colour on the toolbar lo while. 


images haltway through an animation, Lhe 
screen will just hang until it's loaded. The 
danger is that the person viewing your site may 
not know what is going on. As far as they're 
concerned, something that was playing 
suddenly stopped, so they might assume the 
page has just crashed. This sees them hitting 
the Back button or typing in a new URL. 



B| Draw a box 

Hfl Click the Rectangle' tool and draw a 
rectangle. Press 'Delete 1 on the keyboard and select 
the while outer box by double-clicking it. Once 
selected, change it to 300 pixels wide and 20 pixels 
high position it at 0,0 in the Property palette. 


The easy answer to these problems is to 
create a pre loader, The job of the preloader is 
simple: give the visitor to the site some 
feedback as to what is happening, letting them 
know the site hasn't crashed. The advantage is 
that when the site does load, all the content is 
there and is playing smoothly without any 
bandwidth restrictions. 
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Extend the timeline 

Select frame 100, then press J F5 J to add a 
frame and extend the timeline. Add a new layer by 
clicking the Add Layer 1 Icon under the timeline - 
notice how it is automatically 100 frames long. 
Click layer two and drag it below layer one. 



Drag the bar 

On layer one, dick the 'Lock’ icon to lock 
this layer, then dick frame one of layer two and 
import the bar' movie clip from the cover CD, In 
the Property palette, position it at 0,0. Next, click 
frame 100 and press T6 to add a new keyframe. 



Animate the bar 

Click keyframe 100 and change the width 
of the bar to 300 pixels. It will automatically fill the 
space in the graphic in the layer above. Next click 
on any frame to the left of frame 100. On the 
property palette, change the tween to 'motion’ 


Q Instance name 

Click the ‘Scene 1 ’ tab under the limeline 
to return back lo the main scene. Click layer 1„ 
frame land drag the loading bar 1 movie clip from 
the library onto the stage. Position it centrally, then 
click the Instance 1 name and call ft loader'. 
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Create a preloader 




Dynamic text 

Click the Text' tool and draw a text box 


under the loader bar graphic on the screen. 
Change the text from 'static’ to 'dynamic 1 on the 
Property palette and type the name 'percentage 1 in 
the box next to Var, 


Add some code 

Click on the code layer, frame one and 
press W to access the ActionScript panel. Type in 
the code as shown in the above screenshot. If you 
are unsure of the exact wording, use the final file 
on the CD, then copy and paste il across. 




More code 

The code you have just entered cheeks how 
many bytes are currently loaded and then updates 
the screen. Click frame two of the code layer, then 
type in the above code which checks to see if the 
movie lias loaded. If so, it plays the next scene. 


A change of scene 

Click the 'Insert' menu and choose 'Scene' 
From the library, drag in background.png’ and 
position it at 0 pixels on the x and y axis in the 
Properties palette. This image is reasonably big and is 
a good example of preloading content over the Web, 





D Test the movie 

Finally go back to 'Scene One’ and drag the 
logo onto layer one, frame one from the library. 
Press CTRL' and RETURN'to test the movie. This 
lets you see how the movie looks on your 
machine, bur what about over the Net? 


22% iciricsa 


|TJ Stream it 

miM To see what it looks like over the Net go to 
the 'View' menu and select 'Show Streaming', This 
emulates a 56k modem connection so you can see 
how long it will roughly take to load. You now have 
a pi deader ready to use on any Web site. 



Code master 

ActionScript is an object-orientated 
programming language and at first can seem 
quite difficult to understand Flowever, the 
more familiar you become with it. the easier 
it will get. The coding that appears in blue 
represents the Actions Flash understands, 
the coding in black indicates user defined 
variables or values that are being stored. 



Percentage 

The ActionScript line: percentage = 

M ath. round((_root.getRytesLoaded 0/_root. 
getBytesTotalG)*10D) add “% loaded"; is the 
variable percentage being given a value. The 
equation is the amount of bytes loaded 
divided by the total file size and then 
multiplied by 100 to give the percentage, 
which is displayed in the text box. You 
should be able to worf< out what is going on 
in the second line of code from this! 

- 



if... else? 

An if/else statement checks if a certain 
condition is true. If it is true, the result of 
the if statement is carried oul otherwise the 
else statement is true and is therefore 
carried out. In our code, the if statement 
asks rf the file loaded is equal to the total file 
size. When it is, everything inside the first ( 

} is canied oub which is go to the next 
scene. The else statement just keeps the 
playhead looping until the condition is true. 
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Webmaster 

Create Web forms 


In brief: 

Task: Create Flash based input forms 
Software I need: Form Artist Pieslo 

Difficulty: Easy 
Time I need: 30 minutes 

Make your site sticky 
with interactive forms 

ADD A TOUCH OF CLASS TO YOUR WEB FORMS BY CREATING THEM OUT 
OF FLASH OBJECTS WITH A LITTLE HELP FROM FORM ARTIST PRESTO 




OFTEN, THE BEST way to find out whether your 
site's content is at all useful is to ask the folk 
who actually visit it. HTML forms are the 
simplest way to encourage feedback and to 
involve your visitors in the site, but they aren't 
always the most visually interesting element you 
could add to the page. Certainly, you can apply 
CSS rules to various form elements and replace 


the ghastly grey buttons with your own images, 
butlhis is a lot of work for such a small 
segment of the site. The more aesthetically- 
pleasing alternative Is to use Form Artist, which 
will help you create Flash-based forms to add to 
your site In no time at all. 

This tutorial focuses on the designing of 
forms, so when the Start Wizard appears upon 


launching the program, click on the 'Design 1 
button. If it doesn't appear, it’s because you've 
set it not to open when the program starts. It's 
not Important, but you can always open it from 
the main toolbar. The easiest way to get started 
is to use the Form Creation Wizard. Just follow 
the steps and you should quickly have a form to 
which you're ready to apply some widgets... 



elements 

With your form all ready, you can add the 
the elements. To do this, either select one of the 
tools from the left-hand toolbar, or use the r eady¬ 
made objects in the Library Click the library' 
button, select the item you went and press Insert" 




H Menu choices 

Hfl Right dick the object and choose Properties 1 
from the pop-up menu to edit an object s 
characteristics. With drop-down menu and 1st form 
elements, the first section in the Properties' dialog 
enables you to set up the answers in the field. 


KVj Text fields 

HI Text input box behaviours that can be 
altered include the maximum allowable siring length 
and any existing text in the field. To allow multiple 
lines, you need to stretch the text box so a scroll 
element appears. Press T2 1 to give it a label. 



More object properties 

Other sections in the Properties dialog box 
are used to set the object s frame colour and width, 
the font used {since it creates images of your text, 
any font can be used), and the object’s colour 
scheme. In 'General' you can also set the size. 


Tick the boxes 

A common element in a form is the tickbox. 
This can be either a single checkbox or one that 
facilitates multiple choices. To add one, select the 
Tickbox Group 1 from the left-hand toolbar, and 
draw a rectangle on the page. 


More choice 

To add another choice to the liekbox group, 
you need to double click the item. This will turn 
the object s border blue. Now when you right-click 
the item, the pop-up menu will have a different set 
of options, one of which is 'Insert 1 . Select this. 
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Form Artist Presto 



H Adding pictures 

U If you want lo add some images, click the 
'Picture’ tool and draw a box where you want it to 
appeal . Click 'Browser 3 to search for your graphic 
file, then set its compression level. To reside the 
image proportionately, use the Best Fit 1 option. 



disappear depending on the answer in another 
form element. Right-click on the tickbox' and 
choose ‘Scripting,./. In the dialog box, tick the 
mouse click event, and push View Script,./, 



Conditional operators 

On the left is a list of scripting commands. 
Choose If Statement’ and press ‘Insert Action 1 . In 
the dialog box, pick the Tickbox object from ‘Control 1 


and choose an outcome from the 'Selected Item 1 
menu. Ret the condition to Is Selected 1 , 



r| Show me the object 

mam Close the dialog box and underneath the 'Tf 
action, add a Show Object’ script. This is where 
you gel Lo choose which object will be hidden or 
shown as a result of the tick box being selected. 
Choose ‘Make Object Visible' and press OK'. 



|T| What if...? 

U Close your ‘If 1 statement by adding the 
End It Statement 1 Action to the end of the list in the 
Script Editor, Repeat this procedure, only this time, 
set the If Action to ‘is NOT selected", and make the 
same object hidden when this condition is met. 



Rl Hidden from view 

Warn Objects can also be hidden when the page 
first loads. To do this, open the page’s Script Editor. 
Right click the page and choose ‘Scripting,./ In the 
dialog box, choose if page will be displayed 
(GotFoeus) 1 , and add a 'Hide Object’ Action to it. 



■ SWISH 

www,s wish zo n e. com 

Costing only a ten If 1 of the MX Studio and 
featuring over 150 different built-in tools 
(including rollover effects, navigation bars, 
animations, and text effects), SWiSH is the 
easiest and least expensive way to create 
Flash con ten l for your site. 


■ Effect Maker 

www.effectfnaker.com 

This site features a number of great Flash 
applets which you can modify online and 
then download for use in your own site. 
No knowledge of Flash or the program is 
necessary, but you do have to register to 
use the applets. Registration is free, but a 
subset ip lion is levied for the more 
advanced features. 



Power users' tip 


Pre-defined templates 

If you've no idea why you'd want to include 
a form on your Web site, or just don't know 
what sort of form you could use, a good 
place to start is Form Artist's range of built- 
in templates. There are many different 
styles to choose from, ranging from simple 
single-page questionnaires, lo complex 
multi-page forms with scripting. The 
themes included in this bounty of ideas and 
inspirations encompass questionnaires, 
surveys, brochures, order forms, 
application forms and quizzes. To use a 
template as your starting point choose the 
‘Create a new form from a template’ option 
in the Form Wizard 
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Webmaster 


Hand coding 


I 


In brief: 

Task: Manually code tables and mela lags In HTML 
Software I need: Any text editor and Web browser 

Difficulty: Beginner 
Time I need: 40 minutes 



Code your site's 
tables and meta 
tags with HTML 

IN THE THIRD PART OF OUR BACK-TO-BASICS GUIDE TO 
HTML, DISCOVER HOW TO CODE TABLES AND META TAGS 


THIS IS THE third workshop in a series 
introducing HTML, the language of the Web, 
through building a home page for budding 
Hollywood star Ermintoide the duck. The eight 
steps shown here build on the previous two 
tutorials, but should also be easy to follow 
even if you didn't read the Iasi issue. 

Despite popular legend, HI ML is not a black 
art and you can grasp the basics In pretty 
much the same time as it would take to get to 
grips with any Web building package currently 
on the market. All you need to create a Web 
page is a text-editing program - the more 
basic, the better. For PC users, Windows 
Notepad is ideal? if you've got a Mac, you can 
use SimpleText 

This tutorial concentrates on creating tables, 
which are a flexible layout tool invariably found 
in some shape or form on the majority of Web 


<htrnl> 

<head> 

<title>Welcome to Ermintruded Home Page</titie> 

<style type="text/css 1l > 

<L. 

BODY { background color: tCCFFFF} 

HI, H2,113, BODY {font-family: Aria I, Helvetica, sans-serif; color: 
#336633 1 

HI, H2 { background color: #99FFCC; text-aligm center} 

Arhref { color: #009933 ) 

* > 

</style> 

</head> 


D Create a second headline style 

For the benefit of first-time readers, the start of the page code is 
repeated above. In fact the only new elements here are two minor changes to 
the style sheet code. These apply the same style to H2 headlines as to HI, 
giving us a total of three styled headline options. 


<h2>Ermintrude’s Curriculum Vitae: Edited Highlighls</h2> 
<p align="center"> 

<table> 

</table> 

</p> 


Tables: laying the foundations 

Now the new headline style is defined, we've used it to introduce the 
ducks CV, which will be structured in a table. The table tag is surrounded by 
<p> tags to make the table appear centrally on the page - it is unlikely to take 
up the full width of the browser 


2 


At this site you can: 

<IPview her <a hrefc"#cv">CV</a> to find oul her darling 
credits to date 

<1i>view her<a hrrf="#album ">photo album</a>, including 
exclusive backstage images 


n Unking within a page 

EJ3 The <ao tag can be used to jump to other points in the same page, as 
well as le link to other Web pages. To create such a link, base yrnir code on the 
examples shown above. For the CV example, you would then need to add the 
code <a name^WXIV litle</a> to the target location. 


<h2Xa name-"album 1l >Photo album with exclusive backstage 
snaps</ax/h2> 

<p align-’center"> 

<tablo 

<tr style="texl-aligo: center"> 

<tdximg src^'duckfligtujpg" alWQn the set of DUCK 
DIVE BOMB" width^'211" height= p, 200" vspace=''S" 
border^"0"xbi>l m third from the left in this photo taken on the 
set of <i>Duck Divebomb</ix/td> 

<!-- Add further photo cells here -> 

</l!> 

</table> 


Create the photo album 

WeTe now using another table to house the photo album section. This 
is similar to the example from steps two arid three, with a STYLE property added 
to the TR tag to make the photos and captions centered within the cells. In the 
first line, you can spot another example of the targeted link from step five. 
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HTML 


pages. Lots of sties use invisible tables as 
Scaffolding' to help structure the page into 
space-saving rows and columns. 

This method of laying out entire pages is 
becoming a tittle outdated now that style sheets 
are widely supported, as they allow a much more 
flexible way to structure page elements. But you 
still can't beat tables as a simple method of 
structuring small amounts of information - as 
shown in this tutorial when we use one to put 
Ennintmde s CV Into a row and column layout. 

Continuing in style 

We'll continue to introduce new Cascading Style 
Sheets (CSS) elements. In case you're not 
familiar with CSS, it is a powerful partner to 
HTML that makes it simpler to create a 
consistent site desigp. You can easily understand 
where one starts and the other stops by thinking I 


of CSS as the technology that looks after the 
appearance of your Web page designs, while 
HTML handles the structure. 

Strut your stuff 

Even the smallest of sites needs to consider 
making itself as attractive to search engines as 
possible, as these represent a very popular way 
for people to navigate the Web. WeVe made a 
good start so far by creating a well-coded page 
that clearly states what is has to offer. While this 
sounds mind-numbingly obvious, a lot of sites 
forget to include a simple introduction or even to 
provide a page fiLie. With those basics in place, 
the next step in keeping up appearances with 
search engines is to provide a meLa lag, which 
gives keywords and a description of your site in 
a way that is invisible to human visitors but vital 
to a number of key search engines. 


J Cells, rows and columns 

Think of a table as a grid of horizontal rows 
and vertical columns. A table is coded by 
defining rows with a TR tag and then adding 
cells using TD tags. Unless you use 
ROWS PAN or COLS PAN properties, you 
can tell the number of columns by 
counting the TD Lags in a TR group. 

■ Em 

This is a typographic measurement that 
varies depending on the size of the font. It 
causes margins and borders to shrink or 
grow when Web page text is resized by 
users through their browser preferences. 


<t,r> 

<tdxb>Name</bx/td> 
<td>Ermintrude Horatio Duck I i f</td> 
</tr> 


JT| Add table rows and columns 

1 The code shown heie goes between the <table> and </tabb> lags to 
make up the first row of the CV table. TR stands for Table Row, and TD for 
Table Data. TD tags go inside TR Lags to make up columns. There is no TC lag 
for columns - tables are always coded using the tow-based method. 


TD { border: O.OSem solid #336633; padding: 0.3em ] 


WF Table styling 

L—J Tints line of code should be added to the style sheet {which we last 
looked at in step one) to give the table borders in a colour that matches the 
rest of the page, together with a little spacing (or padding) around the edge of 
each cell. See the jargon Buster for an explanation of the em measurement. 


<meta name="keywords” content="Ermintrude the duck, film star 
duck, duck, Ermmtrude, Duck Divebomb, Mallard Malaise’b* 

<:meta name=" description ri contents’ 1 Home page of Ermlntrude the 
duck, a UK-based rising star of stage and screen FF > 


jn Add meta tags 

I-* Meta tags can help with certain search engine listings. The two most 

important rags for this purpose are keywords, which should be entered with 
commas between the words or phrases used, and a one-sentence description. 
These should be placed just after the <head> tag In your page code. 



V| View the finished page 

EsS Here's how the page is now looking after three tutorial sessions. You 
can see it for yourself on the Web at www. bright-choice.co.uk/duck. Fee! free 
to copy the code from this site to help you understand this tutorial, and do 
email Ermlntrude with any questions about HTML that you have. 
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Webmaster 

Hand coding 


I 


In brief: 

Task: Create, retrieve and delete cookies with ASP 

Software I need: Server with ASP functionality and a standard text editor 

Difficulty: Advanced 
Time 1 need: ftO minutes 


How ASP takes 
the hassle out of 
creating cookies 


ENABLE YOUR SUE TO REMEMBER VISITORS BY 
INCORPORATING COOKIES WITH ASP ON YOUR PAGES 


MOST WEB SITES suffer from a terminal case 
of amnesia. The moment a user clicks on a 
link, or refreshes the page, the Web site 
forgets everything it knows, and starts all over 
again. I hu e are ways to get your site to 
remember Ihings, but these often only work 
on a short-term basis, or involve complicated 
and bandwidth-hungry database applications. 

The solution to this informational 
conundrum Is commonly known as the HTTP 
cookie. The cookie is a bite-sized piece of 
textual information that can be stored on a 
user's hard drive and accessed at a taler date. 

There have been a numher of 'scares* 
concerning the potential for the misuse of 
cookies, but they are pretty harmless. While 
you can store information on a user's 
computer, this can only ever be accessed by 
the domain that put it there in the first place. 


<:html> 

cheadxt it! e>Cookie Tutoria K/tit! e>-/hea 6 > 

<body> 

<furrn action=' , create_cookie.asp M method='PQST r > 

Name: <input type^’fext" name^ 11 name"Xp> 
Preferred language: <setect name- language'^ 
<option>En gli s h</opiion> 
<opTion>French</option> 

<optio n>Ge m larWoptionx/sel ectxp> 

<input typers ubmit"> 

</form> 

</body> 

</htm> 


D The input form 

The first step is creating a HTMI file with the form the user will be 
entering his or her details into. This is a standard HTML form. Make sure that 
the <FORM> tag properties set the action to create cookie.asp {the name of the 
ASP file) and the method to POST Save this text file as formhlml. 


Response.Cookies( rr this cookie") ("name 11 )- 
Kequest.FormC'name") 

Response.Cookiesrthis_cookie M ) ("language") - 
Request, Form(" language") 


H Create the cookie 

ES Create a text tile named ereate_cookie.asp and enter the above code. In 
this code the Response.Cookies command creates the cookie, and must be 
placed before anything else is written on the Web page. The first string of text 
after this statement Is the name of the cookie. 


If language = 11 English" Then Response.Wrilef Hello" & name & 
Welcome to my web page ") 

If language - "French 11 Then Response.Wme( M Bonjouf J & name 
& M . Bienvenue M2 2 4 mon page d’lnternet.") 

If language = ’'German" Then Response. WriteC'Hdllo" & name & 
Wilkommen auf meiner Homepage.") 

End Function 

%> 


IS Greetings and salutations 

p Now a salutation wit! be displayed, in the preferred language. The name 
variable contains the name of the user, if entered, and an empty string if not 
entered, Flther way, it should display the salutation propedy. 


<html> 

<headxtitle>Vlew the Cookie</til1ex/head> 
<body> 

<% 

displaySalutation(RequestCookies("this_cookie M ) ("language")) 


Display the information 

Now we create the HTML and ASP That is going to use the function in 
ol der to display our dynamic salutation, into the function we pass the 
Request Cookies command again, this time requesting the language key of the 
this cookie cookie. 
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It s possible to perform any number of 
different tasks with cookies, from creating 
electronic Chopping carts' through to 
remembering user preferences. The information 
you store in the cookie will remain for a long 
time after, and you'll be able to retrieve it 
whenever the user visits your Web site. 

Small request 

When a Web browser requests a page from a 
server it sends an invisible HTTP header, which 
includes various pieces of information, including 
the date, the type of browser you're using, and 
exactly what Web page you want. Once the 
server receives this request, it sends its own 
HTTP header and, if everything goes according 
to plan, the requested Web page. 

It's in these headers that we find the cookies. 
When a browser makes a request to a Web 


server, it includes any cookies that helong' to 
that server in the header. 

You can create and retrieve cookies with any 
number of different scripting languages, from 
Perl through to old-fashioned JavaScript. 
However, ASP offers a more user-friendly and 
intuitive approach than most alternatives, which 
is why we’ve used it in the following workshop. 

Before going cookie crazy, there are a few 
limitations you should be aware of. Hrstly, not 
everyone has a browser that can handle cookies, 
and even those that do may have their browser 
set up so that St won't accept them. Secondly, 
any single domain is limited to 20 cookies, so if 
you’re going to use them use them sparingly on 
your Web site. 

It’s also worth noting that a cookie can be no 
larger than 4Kb. This equates to just over 4,000 
characters, which is plenty for most sites. 


Jargon buster 



I ASP 


Active Server Pages, or ASP, is a server- 
side scripting language created by 
Microsoft. When a request is made for an 
ASP page, the server generates an HTML 
page based on the scripts inside the ASP 
page. ASP is easy to team, and makes it 
pretty easy to incorporate database 
functionality into your Web site. 


■ HTTP 

Stands for HyperText Transfer Protocol, and 
is a set of rules and regulations by which 
content is passed back and forth from a 
HTTP client (such as a Web br owser) to a 
HTTP server (such as a Web server). 


Response.Cookiesf'this.cookie 11 ), Expires = Date + 1 


%> 

<htmt> 


<tiead>^title>Creating the Coold^/tiLl£X/head> 

<body> 

Click <3 href- ll view_cookie.asp' , >here</a> to see the 

cookie information. 

</body> 

</htmt> 


Keep the cookie alive 

_ Mow we need to tell the user’s system how long it needs to remember 

this cookie. To set this, use Response.Cookies("nameofcookic").Expires. This 
can be set to an actual date or a relative date (like Date + 30, to specify 30 
days from today’s date). Now save the text file before continuing, 


If Request.Cookies("this_cookie") 

=" Then 

Response.Write( |, <p>Sorry, but there's no cookie here. Click <a 
href= > form.hlrnr>here</a> to create one/ 1 ) 

Else 

Response.WriteC ’<p>Click here to <a 
href=’delete_cookie.asp 3 >delete</a> this cookie.' 1 ) 

End If 

</body> 

</html> 


ffl Move them on 

■J this is just a quick bit of code to move the user on. If the user managed 
!o get to this page without inputting information into form.html, this code will 
push them back in that direction. Otherwise, it'll point the user to the next step 
- deleting the cookie Save the text file, and proceed. 




Fu notion d isplaySal utation(l an guage) 

Dim name 

If NOT Request.CookiesC'this.cookie 1 ') O'name") 


1 Then 


name ="," & 

RequestCookiesfthis_cookie' r ) ("name") 

End If 


n Use the cookie 

™ We’re going to use the language specified by the user in order to send 
them the appropriate greeting. Create a text file named view._eookie.asp and 
type in the above code. We use Request.Cookies to check If it's empty, 11 it 
isn’t, we format it for the salutation and store it in the name variable. 


<html> 


<headxtitle>De1eting the Cookie</titlex/head> 
<body> 

<% 


Response.Cookies( T, this_cookie").Expires = -1 

%> 

</body> 

</html> 


Delete the cookie 

_ Last, but not least, we need to learn how to delete a cookie. This is a 

relatively simple task. First create a new text file named delete__cookie,asp and 
then enter the code above. All you are doing is setting the cookie’s expiry date 
to yesterday, meaning the cookie is deleted from the system. 
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Webmaster 

Hand coding 
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In brief: 

1fc* *k: Get used to XML 

Software I need: A text editor and Web browser 

Difficulty: Intermediate 
Time I need: A few hours 


How to create 
your first Web 
page with XML 

YOU’VE PROBABLY HEARD OF XML, BUT MAY NOT KNOW 
WHAT IT CAN DO. HERE WE TAKE A LOOK AT HOW A 
SIMPLE XML FILE CAN BE RENDERED IN A BROWSER 


ONE OF THt big problems in designing HTML 
pages is ensuring that they can be viewed by 
anybody on any system. Generally, you'd fail. 
There will always be some non-compatible 
system somewhere that will misinterpret the 
information you're sending. There may be a 
solution to this, though, in the shape of XML 

XML, or extensible Mar kup Language, hit 
the IT headlines a few years ago, touted as The 
future of the Web’ by many pundits. 

Nowadays, few people are shouting about it. 
That's not because its gone away, though. On 
the contrary, XML is in widespread use around 
the world and looks as though it may 
eventually fulfil even the wildest claims made 
about its importance to the Internet. 

To understand why this is so, it’s important 
to understand the basic tenet of XML: it's 
readable by both machines and humans. This 


<product> 

<widget> 

<riame> 

number one damping widget 
</name> 

<product_code> 

123193201 
</product code> 

<appiication> 

For use only in non-exposed areas, for skyhook clamping 
</widget> 

</application> 

</product> 


Produce the output 

in practice you’d normally use a database filter to export data in XML 
format from your chosen database. Here, though, to make life simple we've 
defined a brief piece of XML data. Note how the tags have been given names 
that are understandable by humans as well as computers. 


<?xrnf version^'1 0 rr ?> 
<product> 

<widget> 

<name> 

</widget> 

</appficatton> 

</producl> 


Tell the application that this is XML 

Like mosr forms of dynamically generated content, you need a 
declaration to id the browser know what it s dealing with. Here we’ve added a 
single tag at the top to tell the browser what s coming. 




<?xml version="1.0"?> 

<!DOCTYPE product [ 

<3ELTMFNT widget (name, product_code, application^ 
<!ELEMENT name (#PCDATA)> 

<!ELEMENT pnoducl_code (#PCDATA}> 

<3ELEMENT application (#PCOATA)> 

J> 

<product> 

<wldget> 

</widget> 

</product> 


n Embed the DTD in the XML code 

Bsfl If you two many XML files, you can keep the DTD separate and call it 
externally, os you might a JavaScript file. But to keep tilings simple for anyone 
reading your code, It’s best to embed the DTD at the top of the XML code. 


{DOCUMENT {font-size:1 Opt;} 

* (display; block; background-color: white; padding: 3px ; fonl- 
famlly:"arial, helve lies, sans-serif";} 
name {background-color: blue; color: yellow;} 
producLcode {font-size: 12pt : background-color: red; color; 
ye flow;) 

application {font-size:14pL background-color: green; colon 
yellow;} 


create an extensible Style Sheet 

This will fell the browser bow to handle the formatting of our XML data 
with different formatting statements applied to each XML element to produce 
proper HTML output. I lere we've applied different values to the main elements 
and added some general formatting, too. 


i 
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XML 


makes life much easier for application 
developers* systems administrators and anyone 
working with cross platform data transfer Instead 
of having to mess around with horrifically 
encoded hi nary files* a simple text layout is 
sufficient So if things go wrong, you can 
generally fix them using nothing more 
complicated than a text editor. 

Tag definition 

Like HTML, XML consists of text data 
surrounded by nested tags with and V 
brackets. The big difference between XML and 
HTML is that you can define the tags in XML, 

You can call them <PRODUCT>, <MER_COOE>, 
and <PRICIE> or you can call them <BILL*, 
<FRED> and <OEREK>; it’s entirely up to you. ffs 
also up to you to decide how a specific 
application handles these tags. To a certain 


extent, you have control over both the data and 
the way the application acts on that data. 

But why does this matter to a Web developer? 
Because raw data can be displayed in a neat* 
formatted way with the minimum of translation, 
on any platform that supports XML You don't 
need a complicated application to take your raw 
data, convert the binary information into text, 
add formatting tags and so on. Instead* you 
export the information as XML and use style 
sheets to tell a browser or software application 
how it should be displayed. 

In practice, XML Is currently used more in 
closed systems, such as banking, to handle data 
transfer between non-compatible software. 
However, as its take-up improves among the 
various kinds of browsing device, It is likely to 
make many more inroads into the Web 
development world. 


tit 


Jargon buster 


■ DTD 

The DTD* or Document lype Definition* 
tells the browser or other recipient system 
the order in which data is contained in the 
XML document. It describes the structure 
of each XML entry and prevents missing or 
empty elements from being ignored. 


■ XSL 

An eXstensible Style Sheet is to XML what 
Cascading Style Sheets are to plain HTML, 
They tell the browser how to display the 
information it receives. The formatting is 
similar to CSS and you can use the same 
statements, applying different instructions 
to each XML element. 


<product> 

<widget> 

<name> 

^/application* 

</widget> 

</product> 


gm Validate the XML 

This is important, because unless XML is strictly validated, it will be 
rejected by the host application. The browser won 't correct your mistakes, as 
with HTML. Here, the </widget> and ^application* aren’t nested properly. You 
can download XML validators from the Web or use your browser. 


<!DOCTYPE product [ 

<!ELEMENT widget (name, product_code, application)* 
<!ELEMENT name (#PCDATA)> 

^ELEMENT product code (#PCDATA)* 
clELEMENT application (#PCDATA)> 

> 


n Build a DTD for in-depth validation 

Here we've defined the structure of the XM L, which may have many 
different widgets' in it. The value ^PCDATA' just means free text. We’ve stated 
that the <widget> element must contain <name>, <product_code> and 
^application* elements. If any are missing* the data 's not valid. 


<?xml version= lr 1 .0"?* 

<?xmF5tylesheet type^ 1 text/ess" href= 1 test.css"T* 
<!DOCTYPE product [ 

<!ELEMENT widget (name, pfoducLcode, application)* 
<!ELEMFNT name (4PCDATA)* 

<!ELEMENf producLcode (#PCDA1A)> 

<!ELEMENT application (#PCDATA> 

]> 

^product* 

<widget> 

</widget* 

</product* 


n Interpret information 

ES Tell the browser that we should use this XSL file, called tesLess, to 
interpret the information contained in the XML data and produce HTML output 
as a result* 



Check the output 

Here’s how things look in IE5. This indicates that the code is correct 


and property validated. Obviously the colour scheme is a little over the top, but 
it shows what can be done with just a few lines of XML and XSL code. 
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Q&A 

Webmaster Q&A 




JAMES SEABRIGHT ANSWERS 
YOUR WEB SITE BUILDING 
QUERIES. EMAIL HIM ON 

JAMES@BRIGHTCHOICE.INFO 



Copyrights and wrongs 

O l produced a Web she at the end of last 
year - the address is www.HesIsholidays 
xo.uk. A competing site has recently appeared 
copying much of my content. Only two of the 
pages on the other site are not copies of my 
work. Is there any action I can take against this 
Web site? 

Uesl Hiorman 


O The URLs you’ve provided clearly show 
that the other site contains a lot of 
identical content to yours, so there is no 
doubt that your copyright has been infringed. 
The best first step to take is to write an email 
to the offending Webmaster politely stating 
you have noticed that your pages have been 
copied, and requesting that they remove your 
material from their site. 

You could put a time limit on the request, 
maybe saying that if the offending material is 
not removed within seven days you will 
commence legal action against the site. If you 
feel something is needed to back up this 
request, simply refer them to the Copyright 
Licensing Agency Web site at www.cla.CQ.uk, 
which clearly explains the legal situation. 


If this route does not produce a result, you 
could attempt contacting the hosting provider 
of the site to see if they are prepared to 
intervene. Tor sites with their own domain 
names, you can easily track down the hosting 
provider by running a search on the domain 
name at www.uwhois.com. If that does not 
succeed, your only remaining option is to 
seek legal advice. This could be expensive 
whatever happens, but things will be made 
much simpler by the fact the offending party 
in this case is also based in the UK. 



Client hosting headache 

n l am in the process of building up a small 
Web design company, Whot is the best 
way to provide hosting for clients, and how 
should I handle their email requirements if they 
do not already have this facility? 

Dawn Wilson 

D Uie answer to this depends on how 
many clients you have, and whether 
you want tu be involved in maintaining the 
Web site or not. If you only have a few 
clients, the best solution would be to set up 
individual accounts for each of them with a 
Web hosting provider. Such an account will 
normally Include a number of email 
addresses, or the facility to forward 



just otic of die many hosting providers that provide reseller 
accounts can be found at www.simpfy^com 


Reader's tip 



I'VE BEEN LOOKING for something a little 
more sophisticated than a message board 
to help create a collaborative and 
community-oriented feel about a site I’m 
designing. Finally I've found the answer 
and it's loo good lo keep to myself! Wikis 
are a great concept which allow registered 
users of a site to contribute to a page by 
changing it rather than just adding a 
comment at the end. Obviously this has an 
enormous potential for abuse if used in an 
unprotected way, but for my purpose it is 
great, as 1 can use one of the best Wiki 
software implementations (Twiki from 
www.twiki.org) Io set up privileges for 
trusted users to edit pages. 

Olivia Ncwlnnd 
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Webmaster Q&A 


messages to an existing address. The 
alternative method is to go for a 'reseller* 
account, which allows multiple domains to be 
hosted at a discounted rate. Using the rotes 
shown at www.simply.com as a guide, this 
would be the more economical solution if you 
have four or more clients. However, these 
accounts rely on you providing any necessary 
technical support to your clients, which could 
become quite a bind if you get a call each 
time something goes wrong with their email 
system. Check out our guide to Web hosting 
starting on page 40 for more information. 

New Net know-how 

O l have taken a look at the www.new.net 
domain extensions, and have seen that 
you need to download a browser plug-in to 
access sites with the new extensions. Will these 
domains ever have full support automatically in 
future browsers and software, so they're 
accessible to everyone? 

Tim Edwards 


VS New Net has effectively set up its own 
mim registration authority, and the 
‘domains* can only be accessed by users who 
have visited its Web site and configured their 
systems, either by downloading a plug-in or 
one of the other methods explained on the 
site. Some ISPs are also setting up their name 


servers to make it possible for all users to 
directly access New Net domains, although 
that arrangement is far from universal. 

A whole range of extensions is available for 
registration - everything from '.mp3* to ,xxx' 
They work out more expensive than 
registering a real domain and they won’t 
even be accessible to many Net users. This is 
because, in terms of the main Net naming 
system, New Net names are subdomains of 
'new.net* A good example of this is that 
‘www.mylovelypage.xxx’ would be accessible 
to the rest of the Net as ‘www. my lovely page. 
xxx.new.net* As a result, we would advise 


caution before parting with cash. Another risk 
to consider is that, should any of the New Net 
domain extensions be selected for 
mainstream use by ICANN (www.icann.org), 



Think carefuliy before parting with cash for a New Net domain 


your investment with New Net wiil be 
worthless; it doesn't even guarantee first 
refusal of registering the name through 
official channels. 

Spelling out ASP 

n A very simple question; but it’s one that 
been bugging me for ages - what does 
ASP stand for? 

Robert McNamara 

n The most common meaning for ASP is 
Active Server Page', which is a 
Microsoft-created technology similar to PHP. 
It allows interactive and dynamic pages to be 
created and served to Web browsers. Many 
Web hosts support ASP, especially as it can 
now be offered via a freeware Apache 
extension rather than commercial Microsoft 
software. You can get a gentle introduction to 
the world of ASP by downloading the free 
Easy ASP Web page creation software from 
www.easya&p»org. 



Make r he ASP teaming curve easier with this free software 


Frontpage tables frustration 

D l’m making my firs! Web site, using 

FrontPage 2000, I've read that if I make 
the table width 100% f it will resize to look the 
same at different browser resolutions. The 
problem is that when I do that, all my buttons 
go out of alignment from page to page, and if I 
line them up again, the table width changes to a 
specific number of pixels. 

Jute de Burgh 


□ Changing labia dimensions from 

specific widths to percentages is prone 
to problems such as the ones you describe, 
especially if youTe doing it without 
consulting the HTML code. FrontPage 2000 s 
handling of tables isn’t great at the best of 
times, but I know it isn’t particularly helpful 
for me to say that at least it’s been Improved 
in the 2002 version of the software. 

The best solution to your problem is to 
manually remove all the ‘width’ properties 
from the table code, and then to set the width 
back to 100%. When you then go to set up 
the table size, cells should be defined in 


Readers' sites 
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Web Page Workshop 

URL: www, web page works hop, co.uk 
Creator: Dylan Party 

Comment: As well as being a wonderfully 
crafted site, this is a useful resource for anyone 
interested in Web design, with good coverage of 
some important topics that are often 
overlooked. The Web log style main page helps 
keep users up to speed on the latest alterations. 

v fcwl iqm A HjrfD,;,. u.n Bl 


Inaccessible 

URL www, i na cce ss i hi eco.uk 
Creator: Richard Quick 
Comment: We don’t normally feature 
commercial sires here, but it is genuinely 
refreshing to see a design company dedicating 
itself to creating accessible sites. There's also 
some interesting coverage of the various 
issues relating to accessibility. 


Pictures of England.com 

URL: www,picturesofengland.com 
Creator: Chris Jay 

Comment: Apart from the odd smattering of 
dreaded background music, this site is a well 
designed photographic celebration of all things 
English. Easy navigation combines with some 
stylish graphics to give the sites very 
professional feel. 
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An iPAQ Pocket PC at 

www.slmply.com 



Powerful yet Simple 
Solutions to take the 
headache out of getting 
your business Online 


www.simply.com 
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UK, European and International 
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- Free Email & Web Forwarding 


■ Web Based Control Panel 
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Quality Email & Web Hosting Plans for 
Home Users, Businesses & Resellers... 

- Web Based Control Panel 
. WebMall, Site Statistics, FTP & CGt 
. PUP, MySQL, ASP & SSL 
. FREE Knowledgeable Technical Support 

■ Served by the SimplyNet® Network 

■ No Risk - 30-day Money Back Guarantee 

■ Generous Disk Space Allowances 
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Enjoy the power of a Professionally 
Managed Dedicated Server... 

■ Host 500 + or One Large Website 

■ Preinstalled Ensim or Plesk Software 

■ Control your Server with No Technical Ability 

■ Served by the SimplyNet® Network 

■ Multiple Bondwldlh Providers 
* FREE Knowledgeable Technical Support 

■ Generous Data Transfer Allowances 
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simply.com 


tel: +44 [0] 1684 893020 email: sales@simply.com 

S I m p I y . C o m Ltd Malvern Hills Science Park WR 14 3SZ 
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Webmaster Q&A 




percentage widths rather than precise pixel 
numbers. In any case, don’t get too 
obsessively precise about the way your tables 
should appear, as you can’t avoid it varying 
between Web browsers. 


Escaping frame designs 

D ive designed my home page using 
frames, but have noticed that a lot of 
people don r l like sites made that way. From a 
design point of view, if seemed quite a simple 
way of providing a menu bar that doesn’t 
disappear as soon as you scroll the page. Is 
there a way of doing this without using frames? 


M Frames have fallen out of favour 
F " recently, not least because a lot of 
what they achieve can also be done using 
style sheets or other layout techniques. This 
makes frames a rather over-engineered 
response in most cases. In any case, they 
slow down page loading times and play havoc 


earning CSS 


»ecs 


CSS Brows^ thQi:j - I, 9 Tod1 - 


CSS Test Suites 


The navigation menu at www.wfi.nrg/Stylo/CSS shows how style 
sheet-based pages don’t always woiis with different hmwsers 



This excellent site at http://d 3 vid.tis-/ot.Qfgffr 3 mGStphp provides 
guidance 0/1 how to avoid using frames 

with the way that your site is indexed by 
search engines. 

However, the particular design feature you 
describe is a good example of how the 
alternatives to frames cannot he fully relied 
upon. Keeping a navigation menu 
permanently visible to the user, even when 
they scroll down a page, requires the use of 
style sheet commands that are not very well 
supported by the majority of browsers. 
Obviously il is foolish to make a key design 
element inaccessible to site visitors (which is 
one of the criticisms often used against 
frame-based designs). 

Your best solution for now is to dump the 
frames in favour of a table or simple style 
sheet-based design such as those shown at 
ftttp://david,us-lotorg/frames,php. When 
style sheet support improves, you might be 
able to jazz up the style sheet to make the 
menu float’ down the page. 

Font sizing with style 

n When creating 3 style sheet for my site, I 
specified the font size using precise pixel 
dimensions. A friend has told me that this is a 


bad way of doing it, because it slops visitors 
from changing their Web browser to show fonts 
larger or smaller than standard. Why should i 
be worried about this and what are the other 
options available? 

Steph Mills 

O Your friend is right about the problems 
caused by setting font sizes using an 
'absolute" measurement method such as 
pixels. This is often mistakenly thought of as 
a good way of increasing the consistent 
appearance of your design across different 
browsers and computer systems. 

In addition to frustrating those visitors 
who prefer to view Web page text at a 
different size to the normal setting, you 
actually increase the likelihood of your 
design being twisted out of the Intended 
shape. This is because most pages have at 
least some text that is not specified to a 
precise pixel height, and will change size 
according to the user's browser preference, 
whilst the rest of the text on the page stays 
at the specified size. 



For $ more detailed coverage of text sizing methods using style 
sheets . take a look at http://c&s,im/articles/typograph1-eTi.hlml 


r - < 

Search engine insight 


Although I've worked very hard to make 
sure that all the big search engines are 
aware of my site, they just don 't seem to be 
ranking my pages at all when I run searches on 
relevant keywords. Have you any idea what I 
could be doing wrong? 

Chris Rnckuelf 


O The first thing to chock in this situation 
is that your site is optimised for 
viewing by search engines - see the four 
steps here for guidance on this. Once you 
have made changes to your site, it should be 
resubmitted lo search engines so they can 
take account of the changes. This can take 
some time to happen, but you can tell when a 
search engine has visited by checking site 
access logs or installing a tracker like the 
free one available from www,extreme- 
dm.com. 


Search Engine Simulator 


up bntfMtoKfl.ca.uk 
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□ur sight we 
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Foundation. 


Robin Hood 
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Europe atth 
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Become a search engine 

To understand how a sear ch engine would 


see your site, go to www.ddftrie,com/web/ses,cgi 

This will give you a text-based summary of any Web 
page your specify. Make sure all the key information 
about your site appears in this summary. 


B1 The alternative 

Hfl Search engines can take into account page 
dements normally invisible to the human eye. For 
example, they can't understand images but can take 
ALT text descriptions into account. These are 
normally only visible when images fail to load, 
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Webmaster Q&A 


w 


The best way to specify font sizes and other 
dimensions such as margin widths is to use 
the 'em' This harks back to the traditional 
units used in typography: lem is the height 
of 3 font. When no size has been specified, 
the standard font size as defined in the Web 
browser preferences is applied. Using ems to 
specify the size of other page elements, such 
as margins and table borders, will help to 
keep your design in proportion when it is 
resized by user preferences. 

You need to remember, though, that the 
size of lem can vary within your page. For 
example, if you set a margin size at 2em 
when defining a headline style, the margin 
will be twice the height of the headline font 
size rather than twice the standard font 
height. The best way to see this for yourself is 
to experiment with em sizing on your style 
sheets, and to alter the Text Zoom setting in 
your Web browser to see bow your design 
reacts to being resized. 

B board shortcuts 

Is it possible to set up keyboard 
shortcuts for a Web page? I'm sure I saw 
something like that done on a site but couldn't 
work out whether It was a Java applet or just 
plain old HTML, 

Brian Cranston 

There Is a provision in HTML for 
'access keys 1 to be configured, which 
behave just like keyboard shortcuts. They are 
mainly used for the benefit of site visitors 
who cannot use a mouse or have problems 
viewing a Web page in the conventional way. 
But they can also be helpful if you want to 


make your page quickly accessible to other 
visitors. Access keys are mainly used to 
trigger a link or jump into a particular 
section of a form without clicking. They are 
very simple to code - to add one to a link 
you just need to add a property: <a 
href" index.htm I’ 1 accesskey^’ T >1 ndex</a>. 

In a typical Web browser the access key 
would be triggered by typing Alt-1. Problems 
with this system are numerous, and they 
start with the risk of accidentally conflicting 
with a keyboard shortcut normally assigned 
to a menu item. Browsers are inconsistent in 
their reaction to this situation and, as there is 
no automatic way of visually depicting the 
availability of an access key, it is left to the 
Web designer to add a note to the page 
explaining how to use them. All in all the 
technique is quite counter-intuitive for your 
average Web page, but it does have the 
potential for numerous specialist uses. 



Improving accessibility with accesske 

In ITTML, one T-finnse th£ ACCESSKEY attribute in forms and 
alio vs the user to ua* Iwyhiwiksys fiMAtians iMiieh arc n 

to fullow a link, Ctfi* ffiigjTt (in some envjrcrmwris) u 
alternative to clicking cm the link Tbs; rwjutrei ttiaLUw autoor 
for that imk, using the ACCES 5KEV atoibuto tJuFurkaniLaJy,. b 
limited, and rather primitive. Atflhors may wish to consider itvc 
aHSigranfirtta in their document:; this document suggests some 
mnni for using only keys *s access keys. 


Content 

« WfejESULklSittl 

* The Fpecificartion of AU-has-Kfc r. wnb -anpoumpiK 

■ Broker support 

■ 

■ Ddpkyvtg the ntus key «twwn*jix 

« ‘ajBLdard'«?et! kgy agnspnantet _ 

For s deisited explanation of alf things access key refilled check 
oo 1 www.es. tot. fi/^jkorpda/forws/accesskey.hOnf 



Search engine insight continued... 


Google 
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n Fine-tuning for success 

U Carefully write page titles and Meta tags to 
include the most Important keywords and 
descriptions of your site, but without needless 
repetition. One of the best in-depth online guides to 
this can be found at www.selfprornotion.com. 



Competing for popularity 

You may still get low search rankings if your 


site is based around popular keywords. Consider 
altering them to be more specific. This is one of 
Google s favourite ways of determining importance 
and popularity. See www.google.com/webmasters 


Design doctor 



Mighty Tuba 

Creator: Nick Boy 
URL: wwwjnightytuba.lk 

WHEN A SITE called Mighty Tuba' is neither 
mighty nor bustling with tuba-related 
information, there is obvious cause for 
concern. When it also features an impressive 
range of crimes against Web design, the only 
solution is a Design Doctor diagnosis. 

Banish background music 

First impressions do count, and having your 
ears assaulted with an abysmal MIDI track 
may lead to visitors leaving the site before 
even looking at it. 

Aim above the fold 

Thanks to the combined space taken up by an 
AOL banner and a heavy list of links, each 
page on the site doesn't really start until quite 
far down the Web browser window. As with 
Veal world' design. Web pages should have 
their key elements clearly visible 'above the 
fold'Je the area visible to the user without 
diem scrolling. 

Navigation overload 

As well as the links list already mentioned, 
there's a garishly coloured menu panel on the 
left of each page. This makes for a rather 
confusing two-pronged site navigation system 
that could do with being tidied up. Removing 
links to pages with nothing on them would 
also help... 

It's not a fair cop 

The text used on the 'History 1 page of the site 
appear s to have been lifted from somewhere 
else. This suspicion is supported by a Google 
search on the first sentence. If you're going to 
use material from other Web sites, always ask 
the copyright holder's permission first and be 
sure to acknowledge the source. 
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Custom Built Servers 
2 IP Addresses as Standard 
Your own Custom DNS Servers 
NO Setup Fees!! 

SSH Access (Linux) 

PC Anywhere (Windows) 
and much more from just 

£99.00 per month 


1 U of Rack Space 
10 Gb of Monthly Data Transfer 
Round the clock physical access 
10/100 Internal Switched Network 

for just £99 per month! 

Extra bandwidth & rackspace 
available on request 


Free Phone 08000 15 17 18 
Order Online Now www.webtapestrv.co.uk 


main Names 
Virtual Hosting ^ 
Dedicated Server^ 
Colocation 


Hi-Speed Internet Connections 
Red Hat Linux or Windows 2000 
Apache or IIS 5.0 Web Server 
Frontpage 2000 Extensions 
PHP 4 or ASP Scripting available 
Perl 5/CGI support 
SSI (Server Side Includes) 
Real G2 Streaming Support 
MySQL or MS Access Database 
SSH Shell Access (Linux) 
SSL Secure Servers 
Graphical / Raw Log Statistics 

All Prices Exclude VAT 


Domain Names 


FREE Domain Transfers 
FREE Email Forwarding 
FREE URL Forwarding 


.com/.net/.org 
.uk.co/.gb.com 
£19.99 2yrs 

.info/, biz 
Now Available! 
£19.99 


Hosting 


Interfusion Lite 

Web Sites: 20 
Disk Space : 1Gb 
POP-3 Mailboxes : 100 
Data Transfer: 5Gb 


£250 


per year 
month) 


Interfusion 

Web Sites : UNLIMITED 
Disk Space : 2Gb 
POP-3 Mailboxes : 1000 
Data Transfer: 10Gb 

£500 per year 

(or £49.95 per month) 


Basic Account 
Disk Space ; 10Mb 
POP-3 Mailboxes: 1 
Data Transfer: 500Mb 

£35 per year. 
Senior A|d|n|fct 
Disk Space : 50Mb 
POP-3 Mailboxes; 5 
Data Transfer; 2Gb 

£125 per year, 


Economy Account 
Disk Space : 25Mb 
POP-3 Mailboxes : 2 
Data Transfer: 1Gb 

. £50 per year. 

Executive Account 
Disk Space : 100Mb 
POP-3 Mailboxes : 10 
Data Transfer : 3Gb 

£200 per year. 





Subscriptions 

Never miss an issue 
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WORKSHOPS 
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SAVE 

PUIS! 

A FREE DOT COM 
DOMAIN NAME 

"when you subscribe for a year 

V| If you enjoy Practical 
^>■1 Internet and want to make 
sure you get every issue, we've got 
just the deal for you. AUK 
subscription is only £48 for 13 issues! 

What's on offer? 

■ Save El6 pounds (UK only) over one year 

■ Get 25 per cent off the annual cover price 

■ Receive a free dot com domain name* 

■ Every issue rushed to your door 

■ Free CD with full version software every issue 


tTlU 
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Get a free dot com domain name when you subscribe! 


SUBSCRIBE TO YOUR favourite Internet 
magazine, Practical Internet, and youi'll 
not only receive 13 issues of the UK s 
biggest and best value Net magazine, 
along with 13 software-packed CDs, but 
you'll get your very own dot com domain 
name completely free! 

We know that many readers already 
have a Web site but have to suffer long, 
untidy Web addresses which don't look 
professional. Subscribe to Practical 


easyspace 

Accredited ICANN Registrar 


Internet, i hough, and you can get a 
proper dot com address of your choice. 

We’ve teamed up with one ot the 
world s leading domain name registrars. 
Easyspace, (www.easyspace.com) to offer 
Practical Internet subscribers this 
amazing time-limited deal. 

Fill in the form at the bottom of this 
page and we'll send you the details ot 
how to register yuur preferred choice of 
dot com domain. 


Please note that this offer is for a one- 
year free dot com and is not offered 
with six-month subscriptions 



About Easyspace 

EASYSPACE LTD IS the firs! UK ICANN 
Registrar and is a Nominal Member, n 
was founded in \ 997 and is a debt tree 
company, Easyspace is the leading Domain Name Registrar in the UK 
and the twelfth laigest n i the woiid. In March 2001, Easyspace became 
the first Worldwide Internet Keywords Registrar, 

Easyspace (www.easyspace.com \ has registered 10'N of the total 
,co.uk domain names within the UK and 1"u ef .com, .net and org 
domain names have been registered worldwide! Easyspace I Id has 
almost halt a million clients worldwide and register up to 7.000 
domain names every month. Easyspace Ltd provides free and low 
cost Web hosting packages, domain names (from £3.50), Internet 
Keywords, ^Commerce solutions and has an unbeatable reseller 
service: www.easynic.com 
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Web browsing 

Online chat 



Welcome... 


AS I HE NIGHTS 
draw in and the icy 
British weather 
prohibits any 
thoughts of going 
outside for at least 
another three 
months, why not 
take this 

opportunity to slay indoors and build up 
your digital music collection? 

The latest version of KaZaA represents a 
step forward for the file-sharing giant and 
we show you how to master its new 
features. Our musical bonanza continues 
on page 82 where we explain the inner 
workings of the new Winamp media player. 

Ensuring that you stay safe online this 
winter, we also include a guide to using 
GhosLSurf to browse the Web 
anonymously on page 78. 

James Thornton, Staff Writer 


Whats inside 

76 


78 


80 


82 


84 


Take KaZaA 2.0 
lor a test drive 

Unravel the new file-sharing 
features in KaZaA 2.0 

Surf anonymous and securely 
with GtiostSurf 

Discover how to surf the Web 
anonymously with GhostSurf 

Managing file transfers with 
Fresh Download 

Manage your file transfers with this 
excellent, spyware-free program 

Play MP3 files with 
Winamp 3 

Take control of your MP3 collection 
with the latest version of Winamp 

Get to grips with Adobe 
Acrobat Reader and PDFs 

Learn how to handle PDF 
technology using Ihis useful guide 


g g Web browsing Q&A 


Clive Parker blasts through your 
browsing problems 






id?...... 
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In brief: 

Task: Share files with KaZaA 2.0 
Software I need: KaZaA 2.0 and KyZaA Speedup 1.76 
Difficulty: No in depth technical knowledge needed 
Time 1 need: Depends on the speed of the servers! 


41 IT'S ON THE CD 


I 

Take KaZaA 2.0 
for a test drive 


READ ON TO UNRAVEL THE 
FEATURES THAT HAVE BEEN 

RECORD INDUSTRY BIGWIGS continue to use 
file-sharing clients as a scapegoat for tumbling 
CD sales and, as if to rub salt into their multi- 
million dollar wounds, KaZaA has launched a 
new and improved version of its Media Desktop. 

Whether or not you agree with the ethics 
attached to downloading music and video from 
the Net, there's no doubt that the defiant KaZaA 


NEW FILE-SHARING 
ADDED TO KAZAA 2.0 

wants to make it even easier to get hold of said 
files if you're that way inclined. 

KaZaA 2 has a more polished, professional 
swagger about it and contains a series of 
powerful new features such as a Web search, 
integrated anti-virus protection, customisable 
skins, shared playlists and improved image 
handling. We reveal what it has to offer below. 



Set up KaZaA 

When you install the program from this 
month s disc, remember to uncheck the All 
promotional software' box to cut out most of the 
ads and spyware. The Desktop Options window will 
be launched whereby you can change settings. 


n Snuff out viruses 

U One of the greai new additions to KaZaA is 
its new virus protection features. To enable these , 
choose Options 1 from the 'Tools’ menu and click 
the Traffic' tab. Now uncheck the check box next 
to 'Disable scanning of shared files for viruses. 




Dun’t be intimidated by PDF files - u$e our 
guide to master the format unce and for 3tl 


p| Web search 

Another of the new features Is the Web 
Search facility, which is accessed by clicking Web’ 
in the main toolbar. Simply enter the name of the 
artist, track, image or movie you're looking tor and 
click on the Search' button to stall the hunt. 


V| Search results 

WiM You'll now be presented with the search 
results and, if you wish, you can refine the search 
using the panel at the left of the interface. This 
allows you to browse only for certain media 
formats, such as audio, video* images or software. 
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KaZaA 2.0 



Active participation 

to download a file, double-click it in the 
Search window for it to be transfenied to the Traffic' 
window. Regular users are now rewarded with 
higher priority in download queues. You can see 
this Participation Lever althe top of the window 




Applying skins 

Wilh the ability to apply new skins to the 
interface, KaZaA can now be customised to suit 
individual tastes. I he program comes with two 
built-in skins, but you can retrieve others by 
choosing "Get more skins' from the Help' menu. 



n Skins ahoy! 

HB After being transported to the KaZaA skins 
Web page, click the Download Skins' link to view 


the current themes on the site. Alternatively, 
perform a regular P2P KaZaA search using the 
keywords 'skins' or KaZaA 



Skin 'em 

Once it's been downloaded, install the skin 
by double-clicking on its icon inside your Shared 
Folder and following the Wizard. Now select 
"Options' from the ‘Tools' menu and dick the 
Skins’ tab. Choose your new skin and click 'OK'. 



Create shared playlists 

By clicking the My KaZaA' hutton you can 
view the directory structure of all the files in your 
shared folder. You can create a shared playlist by 
clicking New Playlist' and entering information 
about the tracks in the pop-up menu. 



Let's rock pop-pickers 

You can compile a series of tracks in your 
shared playlist by dragging and dropping the 
chosen tunes from their location in your shared 
folder. Once completed, other KaZaA users will be 
able to download the complete playlist. 


10 



Power users' tip 


Speed up your downloads 


Although Lire new version of KaZaA makes it 
dead easy to find audio tracks through the 
network, the downloading process can still be 
fairly laborious. A good way of injecting a bit 
of pace into your downloads is by Installing 
KaZaA Speedup, which you can find by 
searching at www,if owntoad.com. This plug-in 
automatically finds more sources for 
downloads at pre defined inleivals. 



Find your files 

Start by using the KaZaA search window to 
track down the files you wish to download. 
Double-dick on each of the files that you wish 
ro transfer from the network. These will now 
be displayed in the Traffic' window. 



Configure the plug-in 

Install and launch the KaZaA Speedup utility. 
Now enter the number of downloads you wish 
to conduct, along with the fr equency that you 
want It to check for more sources. Click 
Tnable" to proceed. 



Watch them fly 

Ensure that you’ve highlighted the first of the 
files that you're downloading in the Traffic’ 
window. KaZaA Speedup will now 
automatically check for more sources of the 
download at the interval you specified before. 
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Web browsing 


Anonymous browsin 



I 


In brief: 

Task: Protect yourself when browsing 

Software I need: Ghost Surf 2.0 
Difficulty: Easy 

Time I need: Ten minutes 


r; 

•internet 


irs ON THE CD | 


Surf anonymous 
and securely 
with GhostSurf 

EMPLOY A COPY OF GHOSTSURF TO PRESERVE YOUR 
ANONYMITY AND KEEP SPAMMERS AT BAY WHILE YOU 
ROAM AROUND THE WEB 

FOR MOST PEOPLE, the worst part about the 
Internet is that somehow, from somewhere, 
someone always seems to get your email 
address, or discover your browsing habits. 

These shadowy figures then proceed to abuse 
tliis furtively-gleaned data to bombard you with 
irrelevant and often immoral messages. It seems 
that no matter how circumspect you are in 
giving out your address, you're still subjected to 
a certain amount of spam. 

For those who view the Internet and Web 
browsing as an experience best left anonymous, 


GhostSurf is the answer. It has a multitude of 
features to prevent any of your personal 
information leaking out when you least suspect 
it (in cookies, or when visiting sites with pop-up 
adverts that can also skim you for personal 
details), and for stopping dead any programs on 
your computer employing spyware tactics to 
report back to the author, if this cloak and 
dagger stuff sounds far too complicated to merit 
ils worth, don't fret, GhostSurf is also easy to 
use, because it actually sets up a lot of the 
anonymous surfing settings for you. 



Launch the wizard 

___ When you first run the program it will 
launch a setup wizard to configure the settings. The 
most important part is to set the appropriate 
security level for you. 'Medium" will do for most 
usflrr; and vou can at wavs ad lust it later. 



n Pick your hubs 

U Click 'Download hubs from the Web' to 
retrieve a list of available hubs. Once downloaded, 
press the Calculate hub speed' button to identify 
those that are fastest and working. When this is 
finished, select the fastest hubs from the list. 


Power users' dinic 



AITHOUGH GHOSTSURf PRETTY much 
configures itself for normal use, there are 
many more settings for you to alter in order 
to customise your privacy levels. The 
program also has a gaggle of extra tools to 
help you keep your data secure. These can 
all be found in the Tools' sub menu, and 
include applets for clearing out cached files 
in your browser's temporary files, for more 
accurate blocking of individual files, and for 
scanning and removing spyware applications 
on your computer GhostSurf also has a task 
scheduler which can be set-up to download a 
list of anonymous hubs per session (or at a 
certain time each day), or to automatically 
clear your personal information from tlie 
browser cache. 



GhostWipe 

The best way to ensure no-one gets field of 


personal information is to wipe it off your hard 
drive, GhostWipe works on all of your offline data, 
clearing your browser's history list, cookies and 


cache. It can also erase recent programs. 


|H SpySweep 

Efl If you have spyware programs on your 
computer, your data might not be as secure as you 
think, SpySweep checks the Registry keys of all 
programs resident in memory, and those on the 
hard drive for any known spying tactics. 
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B| Internet Explorer settings 

H If you use Internet Explorer, there are no 
other settings you need to configure, but you 
might like to add GhostSurf to your IE toolbar. 
Right-click the toolbar and choose 'Customise../. 
Select the ‘GhostSurf button and press Add' 



Using Netscape Navigator 

Netscape users need to do a bit more. In 
the ‘Preferences’ dialog box, expand the Category' 
list to view the Advanced' section. Select 'Proxies/ 
'Manual Proxy configuration' Set the HTTP Proxy 
to 127.0.0.1 and the Port' number to 7212. 




fl Anonymous hubs 

wtM Routing your request for Web pages via 
anonymous hubs is optional, but it does give an 
extra layer of personal security, preventing your ISP 
from monitoring the sites you visit. Click on 
Anonymous hubs,, / from GhostSurf s Tods’ menu. 



Site privacy settings 

If you’re using IE and have included the 
GhostSurf button, dick on this to open the Privacy 
Control Centre, Otherwise select the option from 
the main menu, GhostSurf maintains an individual 
set of privacy levels for each site you visit. 


Block information 

To change a site's privacy level, right click 
its entry in the list and choose whether you want to 
block Personal Information, Pop-ups or everything. 
Here is where you choose to route the site through 
the anonymous hubs that yon set up earlier. 





□ Encounter new sites 

Using the tick boxes at the bottom, you can 
set up how GhostSurf will reed to a new site it 
encounters. Another feature in the section is 
Whois?’, which can tell you the registration details 
of top level domains (although not uk domains). 



|f”§ GhostBlock 

mim If you want to explore the depths of the 
privacy setting?, take a look at GhostBlock. This 
reports on everything that's requested and sent. 
You can filter out individual files, and see what sites 
are being a little too inquisitive. 


■1 Trace Viewer 

mm If you'd rather see what’s lurking on your 
PC before you wipe it all, try the Trace Viewer. This 
gives you a list of all of the sites you've visited and 
the files and cookies associated with them. It also 
lets you delete cookies individually. 


n More program options 

U You'll find settings for many of the main 
processes in GhostSurf in the Options dialog box. 
As an example, this window lets you preserve 
certain cookies, alter the default filter settings and 
set up your own Proxy server. 
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Web browsing 

File transfers 


w 


In brief: 

Task: Manage your downloads 

Software I need: Fresh Download 
Difficulty: Beginner 
Time I need: 20 minutes 



TtfOillilM 


I 

Managing file transfers 
with Fresh Download 


WITH SO MUCH ON THE NET, YOU NEED A PROGRAM TO HELP YOU ORGANISE YOUR 
DOWNLOADS. FRESH DOWNLOAD FITS THE BILL PERFECTLY, AND IT’S SPYWARE-FREE 


IN THE EARLY days of the Net, most files were 
less than 1 Mb reflecting the floppy disk- 
oriented world we lived in. Now CD-ROMs are 
the prevalent media, most files we need range 
from ihe tens to hundreds of megabytes - 
which is a bil unfair on the old modem. 

To give it a hand wc recommend Fresh 
Download. Not only does it help organise and 


regiment your downloads but, unlike many 
similar products, it doesn't load sneaky spyware 
of adware applications onto your computer. 
Fresh Download also escapes the clutches of 
banner ads which, however small, contribute to 
hogging your bandwidth, It is also small enough 
to Install on the most cramped of hard disks 
and eats up minimal system resources. 


With Fresh Download installed you can 
customise the download process, choose when 
to download files and maximise your bandwidth 
by downloading multiple files at once. This 
means that when one connection slows, 
another can pick up the slack. 

Everyone should try to maximise their Net 
usage, and Fresh Download certainly helps. 



Starter's orders 

When installing Fresh Download, you can 
choose how the program starts. If downloading is 
the be-all and end all of your existence, you might 
want it available in the Quick Launch menu for 
instant access - olheiwise don't bother. 



K| Go for the options 

BB In its native state, Fresh Download looks a 
little dull, with limited options. To liven things up 
and get started quickly, simply hit the Add' button. 
The wiser user, however, will click on the Options' 
button first. 



arm The download folder 

Kfl Your first task should be to set where the 
downloaded files will be stored. By default theyII 
be saved 1o Ihe Desktop but you'll be far better off 
creating or redirecting the program to a proper 
download folder. 



D Simultaneous downloads 

Setting the number of simultaneous 
downloads is one of the best ways of maximising 
your bandwidth potential. For dial-up modems, it's 
usually best to limit this to two downloads, but 
broadband users can be far more extravagant 



n Exclude sites 

HB Some sites don't take too kindly to the likes 
of Fresh Download slicking their noses in. You can 
block these problem sites as soon as you come 
across them with the Excluded Site tab, although 
most of the common culprits are already there. 



[ m Cosmetic surgery 

B The final option worth playing with at this 
ioint is the look and fed of the interface. Here you 
an pretty the program up a bit, choose what 
iformation you need to see and give it a smart 
lersonalised look. 
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Fresh Download 



n Find a download 

Hfl Mow it's time to start downloading. There 
are two ways to do this - either find the file 
directly using Tresh Download, or use the simpler 
method of browsing the Web as normal and let the 
program take over once you've found a file. 
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m The download status 

A separate window will keep you informed 
of the status of each file. If it says H resume 
supported' then you can stop the download and 
come back to it later, and you can also pause or 
schedule it for later on. 
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Add the URL 

Once you double-click on a download fink, 
Fresh Download will take control of the process, 
prompting you to add the URL of the download to 
your list* You can now take full control using the 
toolbar keys. 
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tTl Schedule downloads 

Ih While the download takes place, feel free to 
browse for more files or just enter them directly via 
the 'Add' burton In the toolbar. To schedule a 
download, maybe to ion overnight, just enter the 
time and it will run automatically. 


Jargon buster 


■ URL 

The Universal Resource Locator is the 
formal name for any Web address, be it 
file start of a site or a link directly to a 
specific file. If you get a long URL in an 
email, make sure you've selected the 
whole thing before you cut and paste it 
into your browser. 

■ Quick Launch 

Frequently-used programs should ideally 
be easily to hand, so rather than have to 
squint through your crowded Start menu, a 
program can be set to auto-launch and 
have an Icon in the System Tray. Just one 
click and you're away without any hassle! 

■ Scheduling 

One of the more recent Innovations In 
Windows is planning ahead. This is ideal 
when a big download is involved as you 
can leave the computer to get online and 
perform the task for you when you're 
doing something better with your time and 
phone charges are likely to be cheaper 
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|H Resuming downloads 

mim Each download gets its own window. If a file 
stalls or your connection crashes, a simple resume 
will restart the download at the same point, unlike 
the practically useless native file transfer features of 
internet Explorer or Netscape. 
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R] The end options 

When a download is complete, a window 
will appear giving the choice to am the file, open 
the folder that it's been saved in or cancel it and 
get back to using the program. Should you want to 
stop a download, just hit the 'Delete' button. 


Power users' tip 


EXPERIMENT WITH YOUR modem 
connection options to figure uutlhe best 
settings for your modem and telephone 
line. Using an Internet speed booster can 
help if you're not sure what settings to 
adjust. Also look at your connect speed 
when logged on - this is found in the Tool 
Tray icon. Jf it’s really low, disconnect and 
dial again to see if you can get a higher 
rate. Quite often low speed at a certain 
time can be down to your ISP being very 
busy with many users - ringing at another 
time may see an improvement. The last 
resort to boost your speed is to ring up BT 
and ask it to increase the gain on your line 
which may improve performance. 
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Web browsing 


Using Winamp 3 



I 


In brief: 



task: Use the new Winamp 3 media player 

Software I need: Winamp 3 
Difficulty: As hard as strawberry jelly 
Time I need: As long as yon want 


Play MP3 files 
witn Winamp 3 

PUT A NEW SPIN ON YOUR DIGITAL MUSIC WITH THE 
LATEST VERSION OF THIS HUGELY POPULAR PLAYER 


REVERED BY MUSIC loving Nel users 
everywhere* Winamp is one of those programs 
that seems to capture the true spirit of the 
online community. Designed a few yeans back 
by a group of tech savvy ravers in the States, 
the software has arguably gone on to become 
the best way to spin MP3s on your PC. 

Winamp's popularity owes a lot to the 
reputation of its user-friendly interface, which 
can be skinned to give it any look and feel you 
like. The free program can handle a wide array 
of different file formats, including MP3 and 
WMA, and the pristine sound output can be 
tweaked with the click of a mouse button using 
the player s built-in graphic equaliser. 

Threesy does it 

So when the time came for the developers to 
release a third version, they must have been 
scratching their heads trying to figure out how 
to improve the player. As it happens, the tweaks 
in Winamp 3 manage to not only improve the 
player 's functionality, but also make it easier to 
use and, most surprising of all, better to look at. 

With video support for the first time as well 
Winamp is now turning up the heat on rival 
players such as QuickTime and Windows Media 


Player. This contains all your standard controls 
to play, pause and stop videos, and a whole lot 
more. The video window can be made full 
screen or resized incrementally, and boasts 
instant seven-second rewind and 30-second 
skip forward features. 

Skins can only get better 

One of the most popular aspects of previous 
versions has been Winamp's interface, which 
can be altered by downloading new skins from 
the Net and applying them to the player Fans 
of this feature won! be disappointed to learn 
that Winamp 3 Lakes this a stage further and 
allows developers to add brand new 
functionality to the program rather than simply 
changing the look of the interface. As a result, 
there are a host of new mould-breaking skins 
available for download on the Winamp site 
which can transform your MP3 experience. 

In addition 1o this, the introduction of what 
Winamp eloquently dubs the ‘Thinger 1 gives 
you instant access to various functions of the 
program previously buried deep inside the 
menu system. These tools include a Playlist 
Editor, Media l ibrary and Advanced 
Visualisation Studio. 




H Launch the player 

H Install Winamp and launch the application. 
Notice that the interface comes complete with a 
new Thinger', which acts as a one-click control 
panel for the major functions of the software. Click 
the 'Playlist Editor' icon here to start* 



fl Wired for sound 

flUl You can change the Winamp sound output 
using the built-in graphic equaliser. Click the EQ’ 


button in the main window to tweak the ten bands. 
Alternatively, click 'Presets' and choose from a list 
of pre-programmed setting?. 



■1 Apply the new skin 

Bfl Before you can apply the new skin, restart 
Winamp. Once you’ve done this, right-click in the 
main control window and select Skins'. Now just 
click on the name of the new skin you downloaded 
and wait for the magic to happen. 
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Winamp 3 



gf Cue your tunes 

Be Right-click in the 'Playlist Editor’ window 
and choose Create new Playlist' To add your tunes 
to this new playlist, locate the music files on your 
machine using Windows Explorer and drag them 
into the left-hand window. 



to access information about the music and video 
files on your PC, Winamp automatically adds any 
content you play to this library, although you can 
manually add files by clicking Add to Library! 



n Playing video 

Kali The Winamp video player can be opened 
by clicking the Video Window' icon in the Thinger, 
To open a file, right-click the window and choose 
H Play’. You can resize the window and can review a 
movie using the Rack 7s" and ‘Skip 30s 1 buttons. 


Skin city 

Go to www.winamp.com to see what the 
new skins have to offer. Simply dick the ‘Skins' tab 
to browse through the new freeform Winamp skins 
and when you find one you like, click on the 
Download' link to save it to your Winamp folder. 



D Freeform freedom 

Your new skin will now be displayed. Because 
Winamp 3 supports tredorm skins, developers can 
alter the appearance of the interface, as well as 
which features it supports. Once you've figured out 
where the Thinger is, dick the ‘Preferences' icon. 


Q Tweak your options 

The Preferences menu lets you tweak 
many aspects of the software. One of the most 
useful options, though, is Media Preferences, which 
lets you set up associations to make Winamp the 
default player for specified media formats. 


Power users' tip 


ONE OF THE reasons why people like 
Winamp so much is its support for plug-ins 
to extend or Improve the functionality of the 
player. These can be downloaded free of 
charge from the official site at 
www.winampxom by clicking on the 
‘Components’ tab. A vast array of plug-ins is 
available here, featuring everything from CD 
rippers to sound enhancement utilities. 


¥ 


r 



■ Shoutcast 

www. sho utca steam 

If you get tired of listening to your own 
MP3 collection then why not take a peek at 
someone elses? Shoutcast is Null soft's 
freely-distributed audio system that 
contains thousands of Winamp-compatible 
streams from broadcasters all over the 
world. Remember to set your connection 
speed and the type of music you’re looking 
for to ensure optimum listening delight. 



■ Winamp 

www. winam p.com 

Undoubtedly the best place to go for 
Winamp resources is the program's official 
home page. MP3 lovers will easily spend a 
good hour browsing through downloadable 
music, video, Winamp skins and plug-ins. 
Also worth a look is the 'Community' 
section, which gives users a chance to rant 
and rave about the media player, and 
online music in general. 
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Web browsing 

Using PDFs . 


Get to grips with 
Adobe Acrobat 
Reader and PDFs 


In brief: 

Task: lake control of PDF doc nine ills 

Software I need: Adobe Acrobat 
Difficulty: Regin ner 
rune I need: 20 


WITH MORE AND MORE COMPANIES SUPPLYING 
INFORMATION IN PDF FORMAT, IT’S A GOOD IDEA TO GET 
USED TO WHAT’S INVOLVED. READ ON FOR THE BASICS 


THE INTERNET CAN be accessed by all kinds of 
computers, from Unix servers to Apple Macs 
and a vast range of PCs with all kinds of 
software on them. 

The chances of all of them having the same 
software that some punter used to create a 
document Is pretty unlikely. Because of the vast 
differences in hardware used across the world, 
people realised that they needed some kind of 
standard, which Adobe supplied in the shape of 
PDF, or Portable Document Format files. Tlie 
only real rival to the format has been HTML but 
with dozens of browsers and standards, HI ML 
still gets in a confused mess compared with the 
afl-in-one format of PDF. All anyone needs to 
open a PDF document is the Acrobat Reader 
program, which is included on the cover CD. 

So what type of content is available and 
where do you get it from7 A good example is 
software. PDFs have really taken off since the 
start of online software distribution and are now 
the main way of distributing documents. It's 
quite common to pay for software and receive if 
digitally, but what about the manual? Rather 
than a company paying for printing and 
postage, they can include an Acrobat document 
with the program, giving you the option of 


printing out all or bits of it. depending on what 
you need to know. 

But PDFs go a lot further than manuals all 
kinds of information are available in the format 
- from company reports, scientific papers and 
newsletters to entire magazines. To create your 
own Acrobat documents you'll need Adobe 
Acrobat 5 (around £200), but it is mostly only 
companies and publishers who use it. The 
reader is free, however* and available for any 
Operating System. 

Page layout 

With Acrobat Reader, browsing through a 
document is just like reading an interactive book. 
It's possible to access any page directly through 
the index or search for a specific wor d or term and 
jump straight to that. Pages can be viewed as 
thumbnails and you can zoom easily into 
condensed text to avoid giving yourself eyestrain. 
It's possible to scroll smoothly through a 
document using the scroll mouse button or jump 
page by page using the Page Up and Page Down 
command - all it lacks on the humble paper 
manual is portability, but whod read the average 
computer manual in the street? If you really feel 
the need to read on the run, you can always print 
it out. 




□ Get the manual 

Here’s a real example of PDFs saving the 
day. We'd been given a complicated digital camera 
that didn't come with a manual - luckily there's 
one online in PDF form to download. Many 
companies are starting to do this. 



D Pick a view 

On the left section are two tabs. The default 
option is Bookmarks, which shows the document in 
normal index format, while Thumbnails will show 
you miniature versions cf the pages. This is 
obviously only useful in certain cases. 



n See the text 

U You may now be too far out to read the 
words, but there are several ways to zoom back 
in. The easiest method is to use the control on 
the toolbar that gives you a whole range of 
viewing options. 
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Jargon buster 



■ pdf 

A Portable Document Format file is a way 
of getting all those people on all those 
different kinds of machine to be able to 
read the some document in the same way 
with the same fonts and pictures at the 
same sizes. It has taken almost a decade to 
get this technology right and popularised, 
so enjoy it! 


■V Read now or take away? 

Kfl Usually found in the support section of a 
Web site, you can read some documents directly 
online, but if you want to keep them or they re 
more than a megabyte or two in size, you're better 
off downloading it. 


|| The PDF page 

Once a RDF document is opened online or 
downloaded and double-clicked on, Acrobat 
Reader will kick in. Normally a document will open 
with the contents in a window on the left and front 
page on the right. 




II Kill the index 

hh If you don't want to use the indexes in 
either form, just use the Window 1 menu or the F4 1 
and f F5’ keys to get rid of them. Once they're out 
of the way, you will have freed up plenty of 
desktop space for your pages. 


Multiple pages 

You can use the space to good effect by 
showing more than one page on the screen at a 


Lime. Go to the H View F menu and choose 
Continuous Facing to get as many pages on the 
screen as wifi fit. 



Document Security 

Security Metfiod: 

Acrobat Standard Security 

User Password: 

m 

Master Password: 

Yas 

FTrtlnfl: 

PtlyAlowd 

Chan^ig the Document: 

MotABowed 

Content Copywig or Extraction; 

NotAlowed 

AlJE.1 ichi Corrmnits aid Form Finids: 

NbtAlkjwed 

Form F'wkJ FiF-ri or Sijiiiy; 

Nbt Aluwed 

Content AccessbUty Enaolsd: 

Not Allowed! 

Cwjwrit Assembly : 

Not Allowed 

Encrypfltefi Levdi 

■'id hit AC4 (Acrobat a.*, 4i.x) 


Lj: 


D Search by word 

To help find a specific word in your 
document, Acrobat uses the standard Windows' 
Find window Chat you’ll find in most applications. 
Just type in the word you're after and, if it is 
present, you'll be taken to the page. 


■ ■ Check securit 


Some documents are fully interactive, but 
manuals and many other works are copyrighted, so 
you can't cut or paste text from them. To find out 
what the deal is, go the File 1 menu and dick 
Document Security’. 


■ Page layout 

This is a way of describing the way pages 
are displayed on your screen. With 
Acrobat, you'll often want to see mure than 
one page at a time, so you can cram them 
on either facing each other or in a 
continuous stream. You can also print them 
out in this way to save paper. 

■ Acrobat plug-ins 

As new and more intricate document 
formats emerge, Adobe uses plug-ins to 
keep Acrobat Reader up-to-date. Recent 
additions allow the use of movies and 
sounds to be played, and Web services 
that allow interactive links and more. Plug¬ 
ins are a largely invisible but an important 
part of the program. You can browse 
through them via the Help menu. 


Web resources 



■ Acrobat home page 

www,adobexom/products/acrobat 

Since Acrobat is available for a huge 
number of systems including PDAs and 
various other machines, the Adobe Web 
site is always the first place to head for 
updates and information. Naturally all 
documents on the Adobe site are viewable 
in Acrobat format. 


■ Ebooks.com 

wwwxbooks.com 

One of the largest growth areas for PDF 
files is digital books. All you have to do is 
pay tor your book, usually a lot less than 
the price of a paper version, and download 
the file to read at your leisure. 
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Q&A 

Web browsing 




EMAIL CLIVE PARKER AT 

HELPDESK@PARAGON.CO.UK 
THEN SIT BACK AND RELAX 
WHILE HE SORTS OUT YOUR LIFE 



Cheap rate 

D l have an Australian friend who wishes to 
send emails worldwide but she knows 
nothing about computers. What is her cheapest 
and simplest option? I was thinking of a 
keyboard connected to her TV, but I would 
appreciate your advice on the matter. 

Meter McCarthy 

Your friend would only be able to send 
email via her TV if she has a 
subscription to a digital service such as Sky 
Digital. The cheapest subscription for this 
would be around £150 per year plus she 
would have to pay for installation and for 
phone calls to send her emails. She would 
probably be better off buying an inexpensive 
PC (l saw a 1.2GHz P4 on sale for £399 at the 
weekend) and get a free Internet account and 
pay for phone calls, upgrading to an 
unmetered service if she finds she is using 
the Web a lot. Email through the TV is more 
of a gimmick than a real option and Web TVs 
are difficult to find and probably more 
complicated to use than a PC. 


Slow CD drive 

Please help me with a problem that's had 
me tearing my already receding hair out 
for ages* Whenever I Insert your cover disc in 
my CD drive, it takes a good minute for my PC 
to recognise it. Even then, It seems to be 
slowing everything else up on my system and, 
when I dick on a link to install a program, I 
often have to wait ages for it to start doing 
anything. IVe even noticed that other CDs are 
starting to do this. Is this a problem with my 
copy of Windows XP, or do i need a new CD 
drive? Please help. 

Philip Hutchinson 

□ This is a known problem with 
Windows XP Professional and 
Windows XP Home Edition that only occurs 
with specific makes of CD-ROM drives. Youll 
be happy to know that you don't have to 
replace your CD-ROM drive to fix the 
problem, but there will be a long download 
involved because you have to install Windows 
XP Service Pack 1 (SPl). To download this 
service pack, go to the Windows Update page 



by selecting the "Windows Update' command 
in the "Tools' menu of Internet Explorer 6, See 
the walkthrough on page 88 on using 
Windows Update. 



Get full instruct to os for Windows XP SPl at www.microsoft.com/ 
windowsxp/pro/dowfiioads/servicepacks/spl/defauitasp 


XP go slow 

D About six months ago, I installed a brand 
new version of Windows XP on my PC. 
Everything went swimmingly for ages, but over 
the past couple of months, things have realty 
started to deteriorate badly. For some reason, 
booting up takes about ten times longer than it 
used to, with the Windows XP loading screen 
hanging for up lu five minutes at a time. I know 
IVe installed lots of stuff on it, but surely 
Windows shouldn't do this to me. 

Hugh Curriuk 

O The reason for the slowdown is 

probably down to all of the stuff you 
have installed on your PC. It really depends 
how much software you have installed on the 
PC and what kind of software it is. Some 
software creates batch files, other software 
or drivers might be looking for hardware that 
isn’t installed in your PC and so on. One 
common problem is having an ethernet 
network card installed when you don't 
actually connect to a network. The network 
driver keeps trying to connect to a network 
but it can’t - so everything slows down to a 
crawl. To find out what the cause of the 
problem is, download a tool from Microsoft 
called Root Vis; it's a performance trace 



OootVts is a smaif download from Microsoft that lets you see 
exactly what's going on with your system every time you boot up 
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visualisation tool for use with Microsoft 
Windows XP systems. That means it tells you 
what's loading when you boot up and how 
long it takes. The download is only 329K and 
it's a great diagnostic tool for Windows XP 
boot problems. It should be able to discover 
what's causing the problem. 

Upgrade to 1E6 

n l use Internet Explorer 5.5 on my PC at 
home but I use Internet Explorer 6 at 
work. Do I have to remove Internet Explorer 5.5 
on my home PC before installing Internet 
Explorer 6? If so, should I use Add/Re move 
Programs in the main Control Panel? If I have 
any add-ons such as download accelerators, do 
i have to uninstall them and reinstall them too? 

Peter Gedge 


□ There's no need to remove Internet 
Explorer 5.5 before you install Internet 
Explorer 6. When you upgrade to Internet 
Explorer 6 it is designed to leplaoe your existing 
version of the Web browser and retain all of 
your settings including the Favorites, History and 
the like. You shouldn't need to reinstall any other 
software either; it will all work In exactly the 
same way after you install Internet Explorer 6 as 
it did with Internet Explorer 5.5. 

Drive access 

Every time I go to open a file in Microsoft 
Word or any other program on rny PC, it 
automatically searches for the floppy drive. I’ve 
had a CD writer for a year, so haven’t even 
touched a floppy disk for ages. Apart from the 
amount of lirne it takes to scan the drive, it 



How to get your home page back 


O l use IE6 and my home page used to be 
that of my ISP’s, until it was hijacked by 
the Web page of a downloaded US utility, which 
resets the home page to itself. I Ve tried fixing 
this «n IE6 properties. Eve also looked through 
the coolde and Temporary Internet File lists. 

John C Deane 

You should be able to go to IE6’s 
Internet Options control panel and 
the settings to their defaults. Open the 
Internet Options control panel from the 
Tools’ menu and click on the ‘Program’ tab. 
Now click the ’Reset Web Settings' button. If 
that doesn't work, you will have to edit the 
Registry, as shown here. 

Warning; editing the Registry can affect 
programs and the Operating System. Do not 
edit the Registry unless you know what you're 
doing; any changes made are at your own risk. 



reset 




jnoraaft CUttacfc. 

if 

}Mnrran#t ftrfinok 

“““3 

frMrhHCns 

-3 


“*“3 


Reset your settings 

Most home page problems in Internet 
Explorer 6 can be resolved using the Internet 
Options control panel and using the Reset Web 
Settings’ button on the Program tab. 




El Open the folder 

HUH Scroll down the list in Hie Software (older 
until you find the Microsoft entry. Open the folder 
by clicking the V sign, then scroll down to the 
Internet Explorer folder and open it in exactly the 
same way 


n Find your Start page 

mUm Now scroll down the Internet Explorer 
folder until you see a folder call Main, Click on the 
folder and a list of key entries appears in the light- 
hand pane. Scroll down the list until you find the 
Start Page key. then double click it. 


makes that godawful noise. Is lhere any way I 
can tell my PC that I don't want it to look in the 
floppy drive by default? 

Bill Fuites 


O You don't say what version of Windows 
you are using, but the problem should 
be solved simply by reinstalling the floppy 
disk drive drivers. In Windows 98 you can use 
the System File Checker. Go to the ‘Start’ 
menu and select ‘Programs', 'Accessories', 
'System Tools', ‘System Information' and then 
select 'System File Checker’ in the ‘Tools' 
menu. In other versions of Windows you will 
have to use the System control panel to 
access the Device Manager. Open the ‘System' 
dialog box and click on the ‘Hardware’ tab. 
Now click on the ‘Device Manager' button to 



Edit the Registry 

If that tails, you will have to edit the Registry. 
Go to the Windows ’Start' menu, select the Run’ 
command, type ‘regedif and press 'OK‘ When the 
Registry Editor starts, open H KEY_CURRENT_USE H 
and then open the Software folder. 




|1 Save the settings 

U You can now edit the value of the ’Start 
Page 1 string by entering the Web address of your 
Internet service provider In the Value data: field. 
After you've done this, click on 'OK' then exit the 
Registry Editor to save the new settings. 
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Web browsing 


^ open the Device Manager console* Open the 
entry for Floppy Disk Drives by clicking the 
V sign and right-click on the 'Floppy Disk 
Drive' icon and select 'Properties' When the 
Properties panel opens, click on the 'Driver' 
tab and click the 'Update Driver' button. 
Follow the instructions and reinstall the 
floppy drive driver. 



The Device Manager cunsuie enables you to update die drivers 
for aii of the hardware m your PC 



Opening the Properties window uf any device gives you access 
to the, way it works - so be careful whot you tamper with 


Annoying pop-ups 

O l get really irritated by pop-up advertising 
windows that open in internet Explorer 6 
when I enter or exit a Web site* Is there any way 
I can get rid of these windows? 

Ed Kowalski 

O One way to prevent pop-up windows 
in Internet Explorer 6 is to disable 
JavaScript by going to the 'Tools 1 menu and 
selecting 'Internet Options 1 . When the 
Internet Options control panel opens, click on 
the 'Security' tab and then click on the 
'Custom Level’ button. In the Security 
Settings panel, scroll down to the Scripting 
options and disable the three scripting 
options. The drawback to this is that it will 
stop all JavaScript® from running in your 
browser An alternative method is to use a 
utility called Pop-Up Stopper. The program is 
freeware and you can pick it up by doing a 
search at the massive Download.com site 
(www.download.com). 


Make room, make room 

O l want to upgrade to Internet Explorer 6 
and Outlook Express 6 from the Practical 
Internet cover disc. The problem is that I have a 
PC with very little free hard disk space available. 
How much extra space will be used when 
installing on top of Internet Explorer 5.5? 

R i win L;iiii|juii 


The amount of disk space required to 
install Internet Explorer 6 and Outlook 
Express 6 depends on your Operating System 
- it varies between 8.7Mb for Windows ME to 
12 JMb for Windows NT 4. Full details of the 
system requirements for Internet Explorer 6 
can be found on the Microsoft Web site at 



http ://mkrosofL com/windows/ie/ 
eva luatio n/sysreqs/d efa uft.asp. Anoth e r 
option is to add an extra hard drive to your 
PC. It's relatively simple to do and you can 
get a 40Gb drive for about £60. 

Home movies 

D l have downloaded some movie files 
from the Internet in MPEG file format 
and then burned them on to CD-R and CD-RW 
discs using my CD writer, I want to play the 
movie I have made using my home DVD player 
which can play VCDs. The only problem is that 
the CDs I have made will not play back. What 
am I doing wrong? Should I try downloading the 
movies in AVI mode to burn as a VCD? Or do I 
need special software to convert an MPEG into 
another format that will play in a DVD player 
when I create a VCD? 

Stephen Palmer 


It depends on your CD burning 
software. If you have a program such 
as WinOnCD 5 Power Edition or Nero 
Burning ROM you can specify the type of CD 
you want to make. You can't simply copy a 
video file on to CD-R or CD RW and expect it 
to play as a VideoCD; it has to be encoded in 
the VCD format using White Book MPEG 
format video files so that DVD and VideoCD 
players can recognise it. You can use Easy CD 
Creator 5 Platinum to create Video CDs on 


CD-R and CD-RW discs, but you should make 
sure that your DVD player is capable of 
recognising CD-R and CD-RW discs - not all 
do. You can find out about Easy CD Creator 5 
Platinum on the Roxlo Web site at 
www.roxio.com and you can find out about 
the VCD White Book MPEG format from the 
Motion Pictures Expert Group (MPEG) Web 
site at http://mpeg.telecomitalialab.Gom. 


Cup of Java 


n l used to regularly visit a chat room with 
my old Pill Windows Me PC. 1 upgraded 
to Windows XP a few months ago and now part 
of the the site doesn't work. All it does is tell me 
to update my Java Virtual Machine. Whenever I 
click to do this, it comes up as a broken link. Do 
you know why? 

D&ryl Hewett 


tfM Tm not sure why this i$ happening but 
MiM you can fix it. Visit the Windows 
Up4«te Web site to make sure that you have 
al of the latest versions of the Windows XP 
co mp onents, such as Java Virtual Machine, 
afcng with security patches and service 
picks. You can get to Windows Update by 
following these steps. 



jJThe Cricket Tour Company - All Inclusive Tours to " 


; Adless j £] MtLpiflwww ■-ML-.'. JM 


Get the update 

To get to the Windows Update Web site, 
conned to the Internet and open Internet Explorer 
6. Now go to the Tools’ menu and select the 
'Windows Update 1 command. 



n Get the updates 

Kfl When you get to the Windows Update page 
it may install the latest version of the update 
engine before you can do anything else. After this 
- or if it doesn’t do this - click on the Scan for 
updates' link on the page. 
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Most CD software that can create VCDs can 
convert AVI files to the correct format and 
there are utilities on the Web that can do this 
for you, too. Make sure that your video file 
has the correct aspect ratio for VCD. If you 
want to get serious about creating video for 
CD then a program such as Adobe Premier 
6*5 can create MPEGs in the correct format 
for you and is a fantastic - if slightly 
expensive - video-editing application. 
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The Motion Pictures Expert Group (hiip://inpeg. tekcoxnitatialab , 
cp/ nji will soon bring yon up to speed with White Book MPEG 



Not infected at all 


llfl For sorne timt; now * ^ ave keen us ’ n £ 
jl-ax and YAC to receive faxes and voice 
messages as email attachments. Imagine my 
horror when I started encountering messages 
in Outlook Express stating ‘OE removed access 
to the following unsafe attachments in your 
mail' It appears that Outlook Express suddenly 
decided it did not like .aiff and Tlf attachments. 
What’s even more puzzling is that this only 
happens on my desktop PC. My laptop is fine. 

Henry Garfath 

I don't know why your desktop PC 
has suddenly started giving you this 
message but I do know a way to cure it. The 
following images are from Windows XP but 
the Windows 98 SE settings are almost 
exactly the same. 



Dwl afe lot AlFF' retenwi 


0 pant with, Quick T lure Player Applicafo | 

fles K*ifr. #ktftminn 'AlFF' arn af type AlFF Audio'. T 0 change 
settrigs (haf affect aH 'AlFF Audit/ ftn, dick A£tyanc«f. i\ 
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tf you've got the money ; Adobe has the piogrnm you need to edit 
video. Premier 6.5 is probably the best video editor around 


n Locate the AlFF 

MM When the Folder Options dialog box opens* 
scroll down the list until you find the entry for AlFF 
files. Now click on the Advanced 1 or Edit' buttons, 
depending on which version of Windows yon have. 


f Pill 

Ftk E# View Favorites 
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The Folder Options 

Double-click on the My Computer 1 icon on 
the Desktop and wait for the window to open 
showing drives and document folders on your PC, 
Go to the H lools 1 menu and select the Folder 
Options 1 command. 



F" CsnFIrm span after downed 
V Always show esutonsiipn 

!““ Browse in winder* 




Cancel 


El Uncheck the box 

Kfl When the ‘Edit File Type' window opens, 
make sure that the Confirm open after download' 
box is NOT checked. If it is, deselect it and click 
‘QIC Repeat for any other file types that are 
causing the same problem in Outlook Express. 



Windows Update 



(V The finished scan 

MM After a few minutes the scan for any 
updates will be completed. If there are any updates 
click on the Review and Install updates 1 link that 
appears on the page. 


ST* « 

Windows Update 


Total 3il*Ct*il UfKUi« 

•m. - . —i 






II Installing the updates 

Hfl A list of the critical updates you need will 
appear on the page. Take note that some must be 
installed individually so you will have to come back 
to the Windows Update site if this happens. Click 
Install Now' to install the updates displayed. 


MICROSOFT WireOWS UPDATE J 

SUPPLEMENTAL END USER LICENSE AGREEMENT FOP. 

MICROSOFT SOFTWARE (“Supplemental ELAA“) 

IMPORTANT: READ CAREFULLY - Those Microsoft Gurjwatfein 
fNfaroHjfO OpweUno system rnnponents, Including any 
H onire H or electronic documentation ("03 Cwiwiwtn *« 
vjbjtO. tuUi* terms af^ contSHtro trf agreement under _rj 

Do you accept the term* nf fch* pending Lkw«e Agreement? 

[f you choose Don* Accept , ln*t#U w# cfew. To Instd you must accept 
this agreemant, 


Accept Don't Accept j 


Agree and reboot 

As with all Microsoft software, there is 3 
license agreement. Click on the Accept' button 
and the updates start to download and install. Most 
updates require you to reboot your PC, so follow 
the instruction® on screen. 
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FEATURE RICH. BUSINESS QUALITY NEB HOSTING 


Personal 

Account 


Business 


Features 


At just £8.99 per month the 
Fasthosts Personal Account is high 
in value and high on features. An 
action packed web hosting account, 
allowing you to use technologies 
previously only available to 
high end business users, the 
Personal Account is ideal for 
hosting your own personal website. 


Account 

The Business Account isthe 
choice of thousands of small 
businesses wishing to take 
advantage of Fasthosts 
innovative features and super¬ 
reliable Internet Connectivity* 
Business Accounts are monitored 
around the clock to ensure your 
website is always available. 




Both accounts include access to our powerful control panel 
where you can control everything via the web in real-time. 



instantly setup e-mail 
auvunts and install 
features such as 
Virus Scanning 


Setup ODBC data source* and 
MSSQUMYSQL Databases 
instantly online 


View red-time Information and 
historical reports about the visitors 
to your website. 


Your choke of Windows 2000 or Linux Web Server and 
you can change your mind at any time without charge 
New S00 MB of web space (was 200 MB) 

Unlimited e-mail accounts and e-mail forwarding 
Full Support for Microsoft ASP 
Microsoft Frontpage Extensions 
Support for Perl 

Private CGI-BIN with execute permissions 
for each domain 

New Preconfigured web scripts installable at the 
dick of a button 

Matrix Stats - the most advanced website traffic 
analysis software providing real time information 
about your site visitors 

New Microsoft Media Streaming 
E-mail virus protection 

Password protected areas on your site with 
authentication from a text file or database 

Setup private label control panelsfor your customers 
Microsoft SQL and MYSQL Databases 
ODBC Database Connectivity 

Control everything via our powerful web based 
control panel 

Instant Online Setup 

Fasthosts Xtreme Support included as standard 



NOUf OFFERING MORE 
BANDWIDTH THAN RNY 
OTHER PROVIDER 


OBSESSIVE TECHNICIANS 
LOOKING AFTER YOU 
2d HOURS R DRY 



MAffiimsl 


ADVANCED 
WEB BASED TRAFFIC 

ANALYSIS 


* Some features fsiKh as Microsoft SQL server) attract 
additional monthly charge. Please see website for details, 


Reseller Account also available. 
Host unlimited domains 
for only £50 per month 



Thepoiver behind iveb hosting 

www. fasthosts. co. ak 


Microsoft 

CERTIFIED 

Parmer 
















Business 


EXPERT ADVICE ON CREATING PROFITABLE 

SMALL BUSINESSES 


Online 




IT'S OFFICIAL: 
ECOMMERCE is 
booming in the UK. 
According to the latest 
figures from the Office 
for National Statistics, 
2001 was a bumper 
year for online spending, and 2002 should 
be even better. With Christmas coming, the 
future's looking rosy for eBusiness, 

If you've read this issue's cover story, 
you'll already know which site has been 
voted as the greatest of all time. To get the 
lowdown on how it achieved this, turn to 
How Did They Do That? on page 94, 

Finally, many of you have asked us about 
how to set up an ISP. I’m pleased to say 
that you'll find an article on exactly this on 
page 96, Read it to find out whether it's 
possible to compete against the big boys, 
Paul Newman, Group Editor 
pa u I n@pa ra gon .co.uk 


Small firms to enjoy 
eCommerce boom 


91 


93 


94 


96 


100 


104 


Your Business Online news 

Find out why eCommerce is 
booming in the UK and discover why 
the end could he nigh for pop-ups 

Q&A 

Gerard Liston is back with a 
European regulations special based 
on the recent YBG seminar 

How did they do that? 

It's already been voted the greatest 
Web site of all time - now find out 
how Google managed to conquer the | 
Web in just six months 

Start your own ISP 

How easy is it to make money out oi 
Internet access? Jo Chipchase and 
Robert Sheppard investigate the 
vagaries of setting up an ISP 

eCommerce workshop 

Start trading on llie Web with our 
guide to Astroself Small Store, a full 
version of which can be found on the | 
cover CD 

Web hosting listings 

Pick the perfect home for your Web 
site with our listings 


ECOMMERCE MINISTER SLAMS DOOM-AND-GIOOM MERCHANTS 
AS LATEST FIGURES SHOW HUGE GROWTH IN ONLINE TRADING 


IT LOOKS LIKE we can finally forget the 
darkness and despair of the dotcom slump for 
good. According to the latest figures, 
eCommerce is alive and thriving in the UK. 

New research undertaken by the office for 
National Statistics (www.statistics.gov.uk) 
shows that UK businesses achieved a record 
total of £18.4 billion online sales in 2001. Of 
this figure, business-to-business (B2B) sales 
accounted for £11.8 billion of revenues, while 
business-to-customer sales (B2C) amounted to 
£6.6billion in total. 

The eCommerce Minister, Stephen Timms, 
was among those buoyed by the news, saying: 
"These figures show that eCommerce is not just 



figures from the Office of National Statistics show a 
42 per cent year-on-ytex growth in eCommerce 


the latest fad, but is becoming part of everyday 
business. Dotcom doom-mongers should eat 
their words" 

Overall the statistics show a remarkable year- 
on-year Increase of 42 per cent growth on 
figures for 2000. 

The figure might have been even higher if 
firms with less than ten employees hadn’t been 
excluded from the calculations. 

Small firms are thriving 

However, this doesn't mean that the smallest of 
small firms are failing to live up to their 
trailblazing larger competitors. No comparative 
figures for firms of less than ten employees 
were released, because 2001 was the first year 
that businesses of that size had been included in 
the government's report 

In total, firms of less than ten employees 
accounted for £1.4billion of sales in 2001. A 
geographical breakdown of this figure shows 
that £1,1 billion of these sales came from the 
UK, while EU orders accounted for £0.2 billion 
I and orders from elsewhere a mere £0.1 billion. 

"Trading this year has been stronger than 
anticipated, with many new and existing 
customers trying to get sites ready in time for 
the Christmas rush" commented Actinic’s 
Business Development Director Phil Rothwell. 
“Many now regard eCommerce as a vital part of 
I the ir bus i nes s r " h e a dded. 
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Your Business Online 


News 


Scotland 


-^Flying Scotsmen 

A new Internet service is promising to 
bring reliable high-speed connectivity to 
Scottish businesses, Scotland Online 
(www.scotl3ndonline.com) will be 
introducing a new 2Mb SDSL service 
into the Glasgow area this November, 
and plans to roll 
out similar 
services in 
Edinburgh. SDSL 
is more reliable than ADSL and 
provides access to more advanced 
services such as Content provision. 

ASP service delivery and VPN. 

-^Post office assistant 

Online stores could soon be 
processing orders faster than 
ever if they adopt a new piece of 
software that uses postcodes to 
auto-complete the delivery 
addresses on their customers’ 
shopping carts. Postcode Anywhere 
is a simple but ingenious program that 
can be added to a Web site in minutes 
and only costs £50 to set up, after 
which a S per-click r -based fee is 
payable. Take the program for a spin 
by downloading it from 
www, post codea nywtiere.co, u k/ho me / 
tryitaspx 

Delia serves up 
micropayments 

Fouly mad telly chef Delia Smith has 
become one of the first people to 

—embrace BT’s new Click Sc 
Buy 11 uci opayments service. 
I he Norwich Cily supporter 
jmm is making a series of 

Christ mas-themed recipes 
available as an email 
newsletter from her 
deliaonline.com Web site. Aspiring 
cooks can sign up for the Christmas 
Countdown package at 
www.deliaonllnexom. The service 
costs £4.95. 

-^Mail misery 

Just when you thought if was 
safe to check your email 
again, a new survey indicates that 
already intolerable levels of spam are 
set to rise again. According to 
research undertaken by emedla, 90 
per cent of UK firms are planning to 
try email marketing next year* 
However, emedia also claims that so- 
called ‘permission-based’ marketing 
will improve the image of such 
emails. Spam now accounts for 10 
per cent of all emails sent. 



How a newsletter 
can boost your firm 

NET USABILITY GURU ENCOURAGES EBUSINESSES TO BUILD A 
BETTER RELATIONSHIP WITH CUSTOMERS VIA EMAIL UPDATES 


EMAIL NEWSLETTERS COULD be the perfect 
way lo boost your online business, says a new 
study from Internet usability guru Jakob Nielsen’s 
Nielsen Norman Group. 

According to the research, Net users have an 
emotional interaction with newsletters. The result 
is that customers build a greater connection and 
loyalty with the companies that send them. 

“Newsletters feel personal because tliey arrive 
in your Inbox and you have an ongoing relationship 
with them," said 
Nielsen Nonnan 
Group Principal 
Jakob Nieslen. 

The study also 
points out that 
presentation is vital, 
with poorly conceived 
newsletters likely to 
prove counter¬ 
productive. "While the 



Jakob Nidscn says newsletters 
are perfect for budding 
retatkmships with Net users 


positive emotional aspecl of newsletters helps 
create a bond between user and company, a 
poorly presented newsletter will have a more 
damaging impact than a bad site/ warns Nielsen. 

The full report, Email Newsletter Usability: 79 
Guidelines for Subscription, Newsletter Content 
and Account Maintenance, clocks in at 186 pages 
and is available to download from www.nngroup* 
com/reports/newsletters for $195, 

e hot tips for creating 
ler newsletters 

Offer an incentive and reward for people to 
sign up 

Make the presentation - spelling, layout and 
format - professional 

Make it easy for people to unsubscribe from 
the service at any time 
Always send your newsletter as plain text 
Don’t give away all your news - entice 
people to visil ihe sile 


on 


Pop-up killers 


BIG NAME FIRMS CALL TIME ON ‘SCOURGE’ OF THE INTERNET 


POP-UP ADVERTS could be on 
their last legs as two of the 
Internet’s biggest firms call time 
on what many surfers regard as 
one of the Net's biggest evils. 

It was only last month (Pf 73) 
that we reported in Your 
Business Online on how the 
influence of the pop-up advert had started to 
decline. Now t AOL and Ask Jeeves have both 
banned pop-ups in acknowledge me nt of how 
much they are loathed by Net users. 



AOL was the first to announce 
a purge on pop-ups, by canning 
them from the latest release of 
AOL 8 AOL boss, Steve Case, 
told journalists at the launch that 
"pop-ups aren't where we're 
going to go from here. 1 ' 

Ask Jeeves swiftly followed suit 
by announcing that it too would ban ail pop- 
ups from appearing across its various brands. 

Eleven billion pop-ups were launched in the 
first seven months of 2002. 


We asked Jeeves 
if pop up ads 
were a good 
thing. He said nn 
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YBO Q&A 


Your Business Online 



IN EACH ISSUE OF YBO OUR RESIDENT EXPERT, 
LISTON FROM SMALLBIZ UK, ANSWERS YOUR 
QUESTIONS. CONTACT GERARD BY EMAILING 
PI@PARAGON.CO.UK OR VISITING THE YOUR BUSINESS 
ONLINE WEB SITE AT WWW.YBOANSWERS.COUK 


THIS ISSUE'S Q&A focuses on three questions 
raised during the 13 September online seminar 
held at our Web site (www.yboarrswersxo.uk). 
The seminar was hosted by Smallbiz UK and 
featured guest experts from 
smallbusinesseuropc - an organisation that 
represents British smatl firms in Europe. 

Asked how British small firms can help 
smallbusinesseurope with their work in 
Brussels, Director Ben Butters says, “We are 
here to help small businesses get their voices 
heard in Brussels and to influence EU legislation 
to their advantage. For this to be possible, and 
in order to secure the feasibility and credibility 
of this process, we need to consult small 
businesses on the potential impact of proposed 
legislation. So - in a word feedback!” 

Remember that you can pose questions about 
any aspect of ninning a small business or 
respond to other questions by visiting 
www.yboanswersxo.uk and clicking on 
'Business Q & A' in the ‘Business Centre 1 area. 

Temporary measures 

n l gather that the EU is bringing in rules to 
protect temps. Can you explain more 
about this? 


WfM The commission has proposed a 
UM directive aimed at reducing 
discrimination against temp agency workers. 
The EC wants temps to have the same pay as 
comparable employees in the user company. 
In most EU countries, this is not a problem as 
there are already collective agreements on 
wage levels. But, in the UK, this presents 
huge problems for all concerned: the temp, 
the agency and the user company. 

We are trying to get the EC's proposal 
changed because many UK $MEs we 
represent rely on being able to bring in 
temps, and we have been lobbying Members 
of the European Parliament to amend the 
draft version. 


If the rules go through without change, it 
would mean that temps' wages would 
fluctuate between assignments. For the 
agencies, it would mean that they would have 
to undertake more administration - such as 
finding out the wage of the comparable 
worker in the user company. For the user 
company, it would lead to increased costs as 
the agency would pass an its increased 
admin costs. 

Gaming grants 

D Is it difficult to get EU grants? How 
should I go about trying to get one? 

n Ves, it Is difficult. The EC is conscious 
of the need to extend its grants to the 
SME community, but in practice applying 
remains very time-consuming and 
disproportionately expensive. However, it is 
still possible to gain funds. 

There is a range of organisations that can 
help. Most UK regions have at least one Euro 
info Centre, for example. An EIC’s job is to 
advise SMEs on EU programmes and existing 
legislation. Our role complements this by 
trying to influence forthcoming legislation to 
the benefit of UK SMEs. 

Time gentlemen please 

O What is the Working Time Directive? I 
have been told that it will affect small 
businesses. If so, how? 

O Currently, the UK is the only EU 

country to allow workers to opt-out of 
the obligation not to work more than 48 
hours. In practice, this means small 
businesses have to provide their workers 
with the choice of working more than 48 
hours per week. This flexibility is under 
threat because the Commission has started to 
review this Directive. Finalisation of the 
review is due in November next year 



A SELECTION OF ONLINE 
RESOURCES TO HELP YOU PLAN 
AND MAINTAIN YOUR BUSINESS 

Smallbusinesseuropc 

www, sma 11 businesseu rope.org 

Get the latest news from Brussels as it 
happens with this excellent site from the 
people who answered this month's questions. 
The site s aim is to help maximise the interests 
of small firms at European level. Sign up for 
the site s invaluable newsletters 



European Small Business 
Alliance 

www.es b a - eu rope.org 

ESBA works with small businesses and 
entrepreneurs across Europe to maximise 
their potential for trading in European markets 
and remove the bureaucracy that can stifle 
overseas trading. The site Is particularly useful 
for all the latest news on regulations. 



YBO Answers 

www.yboanswersxo.uk 

Our dedicated YBO Web site also has plenty 
of information on Europe. Use the buttons on 
the left-hand side to access information on 
business plans, management issues and 
exports, and watch out for future seminars! 
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Your Business Online 



How we built 



Googie.com 


HOW ON EARTH DID A SITE CONSTRUCTED IN A RENTED GARAGE 
MANAGE TO BECOME THE MOST SUCCESSFUL SEARCH ENGINE IN 
HISTORY? JAMES THORNTON FINDS OUT 


A sk any seasoned Internet user to 
name the ir favourite online search 
tool and you're likely to be 
suitably bored to tears with their 
response. In fact, take a look at 
our ‘Top 100 Web sites' feature starting on page 
22 T and you'll notice that Google ranks as our 
industry experts' favourite site of all time. 

As is the case with many of today s biggest 
online properties, Google was not plotted and 
manufactured as a global money-making 
machine by some huge corporate 
conglomerate. Instead, it was born out of a 
good idea by a couple of rollerblading university 
graduates in Stanford, California. 

Legend has it that Larry Page and Sergey Brin 
weren't exactly bosom buddies when they first 
met back in 1995. However, the pair's passion for 
solving one of the biggest technical challenges in 
computing history inventing a decent Net 
search system - brought them together and by 
early 1996 they had developed a search engine 
known as H BackRub f , which was capable of 
retrieving relevant information from a massive set 
of data. The technology was later renamed 
Goog)e, after the description of a number 
represented by a one followed by 100 zeros. 

After successfully managing to convince 
investors that the technology had legs, the site 
went live and quickly earned a reputation 


among Increasingly fussy Internet users as the 
place to go to get accurate, relevant search 
results fast. 

Coming of age 

As it enters its fourth year in existence, Google 
has now extended its all-seeing eye to countries 
across the globe - with localised versions of the 
site springing up across Europe, including 
Googlc.co.uk. 

Fabio Selmoni, Google s European Sales and 
Operations Director, joined the company two 
years ago and has watched it become one of 
the ten most popular sites on the Web. Yet as 
well as gaining the admiration of its users, the 
site has achieved something pretty special for a 
dotcom firm - profitability. 

'When I joined the company we were still 
trying to figure out what to do with this great 
technology," Selmoni explains. "The one thing 
we were focused on back then was having the 
best experience for end users on the Web, 
performing a search. We were intent on refining 
our technology to differentiate ourselves from 
our competitors 3 

The reason why the search engine stood out 
from its older, more established competitors 
such as Yahoo! and Lycos was that its 
technology broke the mould. Google developed 
its own serving Infrastructure and PageRank 


technology that changed the way searches were 
conducted, running off thousands of linked 
Linux-powered PCs rather than a handful of 
large servers, t his allowed it to work quickly, 
even under heavy traffic loads. 

The company realised all along that it could 
strike gold with this technology and has 
endeavoured to market it without selling out 
and losing touch with the user-base. Selmoni 
says: Hr ln terms of commercialising our 
technology, the only revenue source we had 
back then was by powering other sites, which 
we called 'Web Search’ services. We first 
wanted to build a very strong product, gain the 
trust of end users, and then start identifying 
ways of commercialising all ot this traffic 
without disrupting this relationship of trust with 
these end users." 

Commercial triumph 

Having expanded its operation, Google now has 
several methods of generating revenue. This 
not only includes its advertising services, but 
also products such as 'Google in-a-box . an off- 
the-shelf solution that uses the same 
technology as the search engine to allow 
businesses to search databases and company 
records. In addition, the company has also 
launched Google Answers, where end users 
can make specific requests to a team of crack 


94 | PRACTICAL INTERNET 1 ISSUE 74 









Google 


After raising SI 
million in funding, 
Bi in and Page start 
Google in u friend's 
garage and the site 
answers 10 h GDQ 


Google moves its 
headquarters to 
Mountain View. 
Calilomia and 


TIME SCALE 


December 1995 


search queries 
per day 


IIIUU 1770 j 

t —■—t 


June 1999 


officially launches 
its destination site 


June 2000 


September 1995 

December 1999 


Having met at a 

Red Hill becomes 

The site becomes 

gathering of new 

Google's first 

the largest search 

Stanford University PtlO 

commercial 

engine on the 

computer science 

customer and 

Web, with a new 

student*, Sergey Brin 

Google receives 

index comprising 

and Larry Page 

$25 million in 

one billion URLs. 

collaborate to develop 

equity funding 

Yahoo! seleels 

the sealeli technology 

from a range 

Google as its 

that will become the 

of investors 

default search 

founda tion of Googjs 


result* provider 


Google.cc.uk is 
launched, along 
with several other 
country domains 
that include 
Germany. France, 
Italy and fapan 

—I— 

May 2001 


Google teams up with 
AOL, signing $ 
syndicated advertising 
agreement to provide 
results to AO L's 34 


December 2001 

—I— 

After appointing a 
new CEO, Dr Eric 
E Schmidt, Google 
expands the scope 
of searchable 
information to 
three billion Web 
documents 


million members 


May 2002 


September 2002 

—I— 

the company 
launches its 
AdWurds eost-par- 
dick advertising 
product in the UK 
and adds die 
Google News 
service to the site 


search specialists to find answers to particularly 
baffling questions. Selmoni believes that the 
addition of these new search services, along 
with its branching into non-US countries, all 
contributes to Google maturing into a respected 
online business. 

"Historically, on the Web, there's always 
been floods of information coming from the 
US/ Selmoni points out'Without a regional 
version of Google you would be confronted 
with the dominance of this wealth of US 
sites and that was the 
case until 2000. 

Once we introduced 
Google.co.uk. with 
the option of 
searching only UK 
sites, all of that 
changed. We think 
that's one of the key 
reasons why, over the past two years, we have 
been allowed to significantly expand our 
popularity in Europe." 

Ad infinitum 

Traditionally, search engines have found it tough 
encouraging users to click on sponsored links 
or ad-supported results. Google, however, is 
thriving on this challenge, and is building up a 
successful portfolio of advertising services by 
leveraging Its users 1 trust in its ability to deliver 
relevant information. 

The company has just launched its new self- 
service online cost-per-click (CPC) advertising 
program. Ad Words, which allows site owners to 
pick up a golden ticket to eBusiness success by 
getting a high ranking on Google. The text 
based sponsored links appear to the right of 



Advertising your site on Google is now even more effective 
thanks to the search engine's new AdWords service 


Google's standard Web search results, and are 
closely linked by keyword to the information 
users are searching for. 

Kate Burns, Head uf UK Advertising Sales at 
Google, feels that cost-per-click services are 
attractive to small online businesses, as the 
customer only pays for the number of visitors 
the ad attracts. 

“With CPC the advertiser only pays really for 
response, or In other words, the amount of 
visits we provide them 
with," she says. 

“There are other CPC 
offerings out there, but 
what makes Google's 
offering unique is that 
the advertiser's rank on 
the page is not only 
determined by how 
much they're willing to pay per response, but 
also the response rate of that ad itself. That's 
quite a new concept." 

Because AdWords is a combination of CPC 
and click-through rates, the company included 
a 'Google Discounter’ that ensures that an 
advertiser will only pay a penny more than the 
one above him. With this system an advertiser 
could set their highest cost-per click to be £5, 
but if their nearest competitor is only willing to 
pay £2.50 then they would only pay £2.51. 

"What we like to think we re doing is training 
our users to click on ads," explains Burns, “For 
the last few years use re have been put off by 
non-relevant or intrusive advertising. We only 
sell keywords relevant to the advertiser’s 
business, so we advise advertisers on which 
keywords would not only be relevant, but 
super-re levant, because we want Lhern to 



The new Google News service is designed to expand the 
company s growing portfolio of search products 


receive great response, because when they 
receive great response we get re-bookings" 

The search goes on 

Although people continue to leave the site 
happy, Google is still striving for improvement 
and as the site continues to develop Web 
search services and advertising products 
around the world, the future looks pretty 
sunny for the California-based site. New 
features such as the Google News service and 
the promising AdWords scheme show that the 
site’s dedicated team don’t intend to rest on 
their laurels, as Eabio Selmoni explains. 

“We sleep well at night but always with one 
eye slightly open." he says. "This is a fast- 
changing space. God knows, there might be a 
couple of very smart kids at some university 
somewhere coming up with the next killer 
technology for searching. So our focus is very 
much towards expanding, innovating and 
leveraging on what we have.” m 


Site stats 


Google.com 

www.google.com 

m Who designed it? 

In-house 

■ How many people were involved in 
the beginning? 

Two 

■ How many people are Involved now? 

550 

■ Time taken? 

Around two years 

■ Software used? 

Self-developed serving infrastructure. 

Page Rank technology and Hypertext- 
Matching Analysis 

■ How many visitors? 

55.6 miIliofi unique users per month globally 
(Nielsen/NetRatings May '02) 


TNI SLEEP Will HI HIUHI, BUI 

fis «E EYE OPEN" 

FRBIO SELMONI, MIES AND OWRHTIBHS DlftHflOR_ 
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How to start 
your own ISP 

SHOULD YOU SET UP YOUR OWN ISP VENTURE, OR ARE YOU BITING 
OFF MORE THAN YOU CAN CHEW? ROBERT J SHEPHERD AND 
JO CHIPCHASE REPORT ON WHAT YOU SHOULD KEEP IN MIND 


Your Business 


Feature 



I f you’ve dabbled in eCommerce and 
learned a little of what it takes to sell 
online, it's easy to get a touch of the 
Yosser Hughes when thinking of money¬ 
making ideas. (You remember YosserY 
Boys from the Bfockstuff? "Gissa job; I could do 
that 1 ?) If you can sell CDs* say, you can surely 
sell books. Or stationery* Or underwear* 

It's all about getting the right idea: products 
that can easily be packed and dispatched, or 
even better, products that don't have to be 
shipped at all, such as MP3s. Or online services. 

Inevitably, as you wonder whal will sell, you 
must ask yourself, “What's the one thing all Net 
users have in common?" And at some point, the 
answer must inevitably occur to you: an ISP 


There’s no easy route to becoming a 
Freeserve or a Pipex. But there are hundreds of 
more modest ISPs spread across the UK, some 
finding niches by focusing on particular regions 
or specialised services. So, what's to prevent 
you joining their number? 

Small beginnings? 

At a bare minimum, an ISP is little more than a 
computer connected to the Internet Or so you 
might think. Let's say you have the right 
applications on your computer to handle DNS, 
Web serving and email, along with the right sort 
of ADSL connection with a static IP address. 

Rut why would anyone use this? You 
probably wouldn't want a service like this if it 


was offered free, so you certainly can t ask 
anyone to pay for it* 

You need a more robust setup. One or two 
servers handling Web sites and email but also a 
back-up server and a separate machine for 
DNS* Then, of course, uninterruptible power 
supplies are a given, and everything must be 
properly networked; you’ll need to back up to 
disk or tape daily, or at least weekly, and you'll 
need racks to store it all on - suddenly you’ve 
got a room full of hardware and spaghetti. This 
isn't overdoing it, either: ISP Planet s 'Newbie's 
Guide to Starting an ISP 1 (www.isp- 
planet.com/buslness/start _ an_isp-a.html) 
recommends that any start-up ISP should have 
a minimum of four networked servers* 
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Set up your own ISP ^ 


So far so good, even if it's a tad more 
expensive than that lone computer. But what 
about the ADSL line? You can't do everything 
on a 256Kb/s line shared with up to 49 other 
users. By upgrading, you reduce the number of 
neighbours and increase your download speed, 
but a quick search through the ADSL Guide 
{www.adslguide.org.uk) will show how unlikely 
you are to find a faster upload.,, and for an ISP, 
this is important. 

Pick a line 

The next level of connection involves SHDSL or 
SDSL, where upload speeds match download 
speeds. You can typically get up to 2Mb/s each 
way,,, at a price. Installation costs anything 
from £475 at Eclipse (www.edipse.net.uk) to 
£995 at Moving Edge (www.moving-edge.net). 
However, these prices have to be taken In 
context. Sign up with 
Eclipse and you’ll share the 
line with up to nine other 
customers and pay around 
£2,880 a year; choose 
Moving Edge and you'll pay 
£13,995 a year but get 
your own private 2Mb/s 
line. This is still cheaper 
than the leased line equivalent, with installation 
costs from £3,000 to £9,000, and yearly rental 
of £12,000 to £16,000. 

And 2Mb/s is a minimum requirement If your 
business is successful, you'll soon want more. 
And you haven't even begun to think about 
technical support. And what about physical 
security? Little wonder many ISPs forget about 
going it alone and opt instead for co-location. 

The co-location compromise 

This term means sharing your location with 
others. In practice, you rent rack-space in a 
large data warehouse. The facilities you get 
depend on where you go At the high end, 
"carrier neutral* facilities such as Telehouse 


Colocation £ data centre services 



THE VIRTUHl ISP MODEL fREES 
YOU FROM MAJOR mW, 
BHfl FINHHEIHl BBH5TRRIHTS 


Feel tike splashing oat on some topnotch co location action? 
Tehtcity has a pretty tasty array of features of offer 

Europe (www.telehouse.co.uk) and Telecity 
(www.telecity.co.uk) offer high security, 
resilient power supplies, back-up generators 
and 24/7 on-site staff. Prices lie in the region of 
£100 to £500 for 
setup and around 
£2,500 to £4,500 
a year per lack, 
plus bandwidth 
charges if you go 
over the inclusive 
allowance. If you 
need more than 
three racks, prices creep into leased line 
territory. However, you get much fatter pipes? 
typically, a connection that can run at 10Mb/s 
and allows bursts of lOOMh/s. 

There are also more managed options. 
NetConnex (www,ncuk.com) includes software 
installation in its £100 setup fee and offers 
support at an hourly rate. Mistral 
(www.mistral.co.uk) offers consultancy and 
hourly-pa id support, and useful inclusions such 
as domain name registration, SMTP mail 
transfer, DNS and news services. At the lower- 
priced end. One Stop Hosts 
(www.onestophosts.co.uk) will charge as little 
as £600 a year, plus bandwidth, per-machine 
space and spreads its connectivity across tier 1 
providers to cut out any single point of failure. 


Co-location sounds more manageable than 
going it alone. But the costs are still high and 
we haven't even begun to look at the other side 
of the standard ISP offering: dial-up. If you’re 
going to offer your customers their own Internet 
connections, you’ie going to need phone lines, 
banks of modems and an authentication server; 
better still, an access server, which combines 
modems and terminal server and will set you 
back perhaps £5,000. If you also want to offer 
your own ADSL, you're really starting to play 
with the big boys and gids. 

It's incredibly daunting. All this expense, just 
for the minimum. There must be an alternative. 

The virtual ISP solution 

Suppose somebody tells you they already have 
a network based in a data warehouse, with a fat 
pipe, multiple servers, separate DNS servers 
and all the softwar e up and running, and they're 
prepared to let you have use of a server for a 
monthly fee. No huge initial outlay, no setup 
headaches. What they've just described is a 
managed server. Far more user-friendly than a 
co-located server, a managed server is ready to 
go. It isn't even plug-and-play, it’s just play. 
Generally, youII have full control at command- 
!ine level, using telnet or SSH, from any other 
computer on the Internet. You'll also have 
access to Web-based administration pages 



Get your upload speed to match your download speed using 
Eclipse s connection services 


Virtual services A round-up of some of the best virtual accounts 


THE STANDARD PRICED OPTIONS 


Virtual ISP 

www. virtual isp. co.u k 

LOCATION; 

Kedbus data centre 
SET UP FEE 

Linux £250, Windows £350 
MONTHIY FFF 

Linux £99.95, Windows £99.95 

DISK SPACE 

30Gb as standard 

BANDWIDTH 

10Gb/month 

INCLUDES 

200+ Web sites 

MIN CONTRACT 

1 2 months 

SUPPORT: 

24/7 tree, £50/hour for call out 
of staff and software Installation 


Web Fusion 

www.webfusion.com 

I OCATION: 

London and Nottingham 

SETUP FEE 
£100 

MONTHLY FEE 
£100 

DISK SPACE 
40Gb 

BANDWIDTH 
1 OGb/month 
INCLUDES 

Wo restrictions on number of sites and 
mall accounts. Suppots Perl, PHP, etc 

MIN CONTRACT 
12 months 
SUPPORT 

Free standard support, specific 
requirements priced on ad hoe basis. 


Virtual Internet 

www.vi.net 

LOCATION: 

Three l onrion data centres 
SET UP FEE 
£150-£199 
MONTHLY FEE 
£99-£l50 
DISK SFACt 
iGb-2Gb 
BANDWIDTH 

10Gb/month-20Gb/month 
INCLUDES 
Unlimited Web sites 
Unlimited mail accounts 

SUPPORT 

21/7 online support Included 
Consultants £150 per cal! 


THE BARGAIN OPTION 

One Stop Hosts 

www.onestophosts.com 

LOCATION? 

Exeter 

SETUP FEE 

None 

MONTHLY FEE 
£2 0/year 
DISK SPACE 
25Mb 

BANDWIDTH 

N/A 

INCLUDES 

Pari, PHP, ASP, traffic reporting, no restriction on 
number of sites hosted 

MIN CONTRACT 

12 months 

SUPPORT 

£6U/hr 93 m- 5 pm, £120/hr 5pm-9am and emergencies 

EXTRAS 

Mail setup: £25 set up and £90 annual fee 
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Your Business Online 

Feature 


where pre-written software makes it easy to 
configure users, domain names, email, DNS, 
FTP and Web resources. 

But you might not even need a whole 
managed server. So suppose you were offered a 
share of a server, with 10 or 20 others on the 
same machine, but everyone was isolated from 
each other This is a virtual server: the entry 
point for many would-be hosts. 

The virtual ISP proposition is very attractive: 
you just manage your own server You’re back 
lo the original idea of a single machine but 
without the worry of what it s plugged into. 

Pricing is even more attractive: set up fees 
can be £350 but they can also be nothing, 
annual charges range from £300 for a 300Mb 
virtual server at Designer Servers 
(www.dsvr.co.uk) to £2,400 for a 60Gb 
managed server at Dedicated Servers 
{www.dedicated-servers.comk}. However, each 
provider has a unique pricing structure that 
makes direct comparisons difficult. Pair 
Networks (www.pair.com) in the US has much 
cheaper annual hosting charges but tends to 
make it back by charging for the configuration 
and use of each domain. 

The downside is that not all will help you with 
Internet access. Dedicated Servers includes a 
free 0845 dial-up service and allows you to add 



Oof a spare £2,400? Dedicated Servers can add a serious amount 
of oupmph to yaw ISP with its 60Gb managed server 



A bvdy pair indeed: the US Pair Networks company has some 
bargain annual hosting charges, but look out for the odras 

as many dial-up users as you like, but none that 
we spoke to included any form of unmetered 
access, much less broadband. In fact, it's hard 
to find a broadband supplier who will allow you 
to resell its services under your name unless 
you can guarantee x amount of customers. 

This has the effect of knocking you out of the 
consumer ISP market. Domestic consumers 
won t pay for Web space unless it’s part of an 
unmetered or broadband access package, and 
the days of making money from advertising are 
long gone. Which Jeaves you looking to 
business for your customer base and finding 
one of those specialised niches where you can 
offer something that no-one else provides. 

Small beginnings - reprise 

If you have a taste for becoming an ISP without 
spending the GDP of a small nation, you can 
become a virtual ISP It s up to you how you sell 
your seivices and what value you add to your 
provider's resources. 

And it s in those added values that your 
success will lie. The virtual ISP model frees you 
from major technical and financial constraints. 
But, as with any business, you must still know 
your market. Get that right and maybe your 
future can include giving Free serve and Pfpex a 
run for their money. ■ 


Not so virtual 



BEING A VIRTUAL ISP may free you from 
many technical start-up headaches, but your 
business plan should also consider the other 
resources youII need, such as; 

SALES: are you gpfng to be handling ail 
your sales in this competitive market or will 
you have sales staff? 

MARKETING AND ADVERTISING; its been 
said before, but you can’t just set up shop 
and wait for customers, especially not 
online. Do you have a budget for telling 
them you’re there? 

INVOICING & BOOK-KEEPING: success 
means thousands of customers who need 
to be regularly billed and checked for 
payment. Do you hove the systems and 
personnel to handle this? 

CUSTOMER SUPPORT: this can turn out to 
be your biggest drain. Those thousands of 
customers will expect to be able Lo phone 
and email for all sorts of technical help and 
advice while you're out of the office, 
building your business. And good technical 
staff don't come cheap. 

PRODUCT DEVELOPMENT: the Virtual ISP 
host provides server space but you have to 
manage it and develop ancillary services, 

PREMISES; you may not need somewhere 
lo put all those servers and routers, but do 
you have somewhere to put all those staff 
and phones? 


Co-location specialists 


of space. We’ve included the cost of hardware supply, in case you'd want to buy your own server 


Mistral 

www.mistraico.uk 


All prices are for one unit 

NetConnex 

www.ncuk.com 

LOCATiON 
Lelehouse 
CONNECTIVITY 
10Mbps for standard 
package {can allow 
100Mbps burst) 

INCLUSIVE TRAFFIC 

snob 

MIN CONTRACT 
3 months 
SET UP FFF 
£100.00 (includes 
installation of operating 
system and basic server 
spps) 

MONTHLY FFF 

£200.00 

SUPPORT 

£40-80/hr (no charges for 
rebuots) 

HARDWARE SUPPLY 
£500+ for server 


LOCATION 

Tefchousc 

CONNECTIVITY 

1 00 Mbps fully bnrstable link, 1 

hop from LI NX 

INCLUSIVE TRAFFIC 

N/A 

MIN CONTRACT 
12 months 
SET UP FEE 
£450 

MONTHLY FEE 
From £250 
SUPPORT 

included in the fee. 

Personalised consultancy from 
8am-Spm costs £70/hr or 
£140/hr depending on its level. 
From 8pm-8am f the charge is 
£140/hrcr£220/hr 
HARDWARE 
Subject to negotiation 


Telenor 

www.ie lenort u s in esssolutron k , 
co.uk 

LOCATION 

2 data centres in London. 

1 in Manchester 
CONNECTIVITY 
Any - clients must specify what 
they require from 64 K to 154 Mbps 
INCLUSIVE TRAFFIC 
As much as required 
MIN CONTRACT 
12 months 
SET UP FEE 
£100 

M O NTH! Y FFF 
£35 

SUPPORT 

Inclusive, but £85/hr for software 
installation 
HARDWARE SUPPLY 
Starting at £300 on 24 month 
contract 

ADDITIO N AL I N FORMATION 
Firewalls cost an additional £160/pm 
and MySQL £2 00/pm 


Redbus 

Interhouse 

www.mterhouse.rcdbus.com 

LOCATION 

Docklands 

CONNECTIVITY 

Through third-party such as 

Clara net or Easynet 

INCLUSIVE TRAFFIC 

N/A 

MIN CONTRACT 
Monthly rolling 
SET UP FEE 

£100 1U / £1,000 for rack of 
servers 

MONTHLY FEE 
£50/month 1U, 

£300/month rack 

SUPPORT 

15 mins per day is included. 
Excess lime and software 
installation exists £50/hr 
HARDWARE SUPPLY 
Costings on a per purchase basis 


from the host 

One Stop Hosts 

www.onestop hosts .com 

LOCATION 

Exeter 

CONNECTIVITY 
32Gbps spread across 
different provider* 
INCLUSIVE TRAFFIC 
Depends on bandwidth 
usage -1,5p/Mb 
MIN CONTRACT 
12 months 
SET UP TEE 
£150 

MONTHLY FEE 
£200/year 
SUPPORT 

£60/hr 9am-5pm, £120/hr 
5pm-9am and emergencies 
HARDWARE 
£1,100 for Rack 4 box 
(includes operating system 
and basic server software) 
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Stale-of-the-Ar! Data Centre 

Our state-of-the-art data centre is located within our facility in 


24/7 / 365 FREE Technical Support 

All WebFusion hosting packages come complete with 


Nottingham. It houses our network of over 4000 servers. With 24/7/365 free telephone and e-mail technical support, plus an 
multiple connections to the net fire protection and backup extensive online hefp and Information system. Unlike our 

generators, we are in a position to offer you the reliability and competitors, we believe in providing the very best after sales 


stability you have been dreaming of! 


|Q| 


care and technical support. 


We welcome all major debit and credit cards. Prices exclude VAT @ 17.5% 
* Excludes shopping cart licence fee 


e-mail us: order on-line: 

sales@webfusion.co.uk www.webfusion.co.uk 


: I^JK|pnline 


_ -mmai 

Host 

Europe 


SALES 

HOTLINE 


0870 333 0259 


forbusiness 


Business 

Professional 


PER YEAR 


Business 

E-Commerce 


PER YEAR 


"The new MyServerWorld 10.0 represents a 
'quantum leap 1 in control panel technology, 
nobody else can offer these features or 
functionality" 


Philippa Forrester 

TV presenter and technology expert 


MyServerWorld 10.0 


1 All Our Usual Features Improved! 

1 New Web Site Statistics Programme with Graphical Reports 
■ Powerful On-line Mail Client 
Backup your Web Site On-line 
Manage MySQL Features On-line 
100 Subdomains for Free 
Data Transfer Manager 
Web Site Link Checker and HTML Validator 
Many More New Features! 


Both Packages Include: 


* 250 MB Fast UK Web Space * Your Own Domain Name 

* FREE and UNLIMITED phone and E-mail Support 

* State-of-the-Art Data Centre * Multiple High Speed Connections 

* MyServerWorld 10.0 * Graphical Access Statistics 

* 100 POP3 E-mail Boxes * Unlimited E-mail Forwarding 

* Unlimited Mailing Lists * Unlimited Autorespgnders 

* Full CGI-BIN * 5GB Data Transfer per Month 

* Free Use of Secure Server * Miva Scripting Language 
■ MS Frontpage Extensions * Active Server Pages 

* MySQL Database * PHP4 Scripting Language 

* RealAudio and MP3 • SSH Telnet Access 

* Detailed On-line Help * Regular Server Backups 

* Additional Options Available * Money Back Guarantee* 

* SAME HOUR SETUP 


E-Commerce Only: 


Shopping Cart Solution pre-installed, fully integrated 
with secure server and ready to run 


































Your Business Online 

Workshop 




In brief: 

Task: Create an eCommerce site 
Software I need: Astrosell Small Store 
Difficulty: Intermediate 

Time I need: 40 minutes 


C irs ON THE CD 


I 

Build your first online 
store with Astrosell 


ENTERING THE WORLD OF ECOMMERCE HAS NEVER BEEN EASIER, ESPECIALLY WITH 
THE EXCELLENT ASTROSELL MAKING THE WHOLE PROCESS QUICK AND PAINLESS 

ECOMMERCE CAN BE extremely rewarding, if account, from credit card processing and stock 
it's done in the right way. Marketing and selling control through to Web site development and 
products on the Internet is cost effective, order processing. It's a mammoth task that can 

profitable and allows you to compete with the be costly and time-consuming, 

■ ■ ' Fortunately, there are ways to get your own 

eCommerce Web site up and running without 
racking up a huge bill One of the most popular 
ways is by using eCommerce software 


f big boys' on a relatively even tooting. 

However , setting up an eCommerce Web site 
isn't quite as easy as it might sound. There are 
numerous technicalities you need to take into 


packages. These take the sting out of 
eCommerce development allowing you to set 
up a working Web site in a matter of hours. 
One example of such a software package is 
Astrosell, which allows complete beginners to 
set up their own site, while giving those with a 
better grasp of Web site development the 
chance to put these skills to good use. 





Wefctxne to Astrrai vQuskiau! Set* 
IffiyOTi TPw pfogam wl raU AttfQiel 
e^Buirwt* on youf C-Offfilw 


H it -Jimgly rtRcanrncrided that you ai Wbdows [ 
bdore ivtiiv iHs SdutF^uyratn. 


LVk CwvuHfvpd Sflf1*1 and dose aw pfOQianw yo 


SYSTEM REQUIREMENTS • Please note you m 
Irtatnel Ejpfafei 4.0 a fm/s* * r *1 Jed n ordei to rtfi 


Install Astrosell 

Find the Astrosell software on the cover CD 
and begin the installation. This should be pretty 
straightforward and shouldn't lake too much time. 
Just follow the instructions on the screen and wait 
while the software Is installed. 


Smal Store Ve«ion 

Use password astro to login 

http: f Awrw. astrosefl. cam 


Astroseli 

e-commerce 

version 3 , 01 



UserFlame [ar5ro$5i password jT 

Help | Configure... OK | 


Cancel 


n Start Astrosell 

Kfl The first time you start Astrosell, you’ll be 
asked for a username and passwor d. The 
username is “astrosell” and the password is “astro” 
Enter these and click OK 1 , If an alert box appears 
asking about a database update, just click ‘Yes', 



AsbrraJ it rJwikirvri Eta Interna (or an 

An Update tu Ariiuwl at 

The azs of the i^jdatsis 3.E5 MB 

It a strong nxommentted that you downlnad l 

T u duwtod t, clEk the ti et Update’ h Jt*i b 


ridnrtMtiufr te^cfi la an ijkMb in pi 


El Get updating 

miM Astrosell will now check to ensure you have 
the latest version of the software. If it detects an 
update, it will give you Lhe option of downloading 
it. Click 'Gel update 1 to do so, or 'Close' to 
proceed without downloading. 



i| Install an update 

■hi If you decide to download the Astrosell 
update, you'll have to install it afterwards. This 
should occur automatically and, once it does, just 
follow the steps as normal- Once this is done you'll 
have to restart your computer. 


II Quick Start Wizard 

KJi One of the first things you’ll see when you 
start Astrosell is the Quick Start Wizard, The 
Wizard lists all the steps you need to take in order 
to produce your Web site, and gives a short 
description on what each step involves. 


I 

AjJtorjwJ TMtW* ? 
Adv*™l Toifkr 1 
AdvmcedTonvttta J 
AdYCTJMl Tfxncfam 5 



Select a template 

The first thing to do is choose a shop 
template. Double-click Select Template' in the 
Wizard. There is a list of templates on the left hand 
side - choose one, and click 'Preview' to see It. 
Make changes to the layout by selecting Layout', 
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Astrosell 



II Entering information 

Ifl Click 'OK 1 to return to The Wizard, then 
double-click 'Company Informationl This is where 
you enter company and Web site informarion, You 
can also select and add custom images by clicking 
on Ific Images and information Fields 1 tab. 



II Create a section 

■I Select ’Products’ in the 'Add/Maintain 
Products' window, and double-click Add New 
Sec lion in the Wizard. Enter the name of the 
section (choosing one that matches the products) 
and a description. Click W lo continue. 



|H Keeping stock 

mim Once you've repeated steps nine and ten 
for each section and product, you can set Astrosell 
to manage stock levels. Double-click Add Global 
Stock Settings' in the Wizard, and change these 
accordingly, Click 'OK' to continue. 



designing your shop. Add/Maintain Products Is 
where you add products and product sections. 

I his is the default screen for Astrosell, and should 
have already appeared when you first started it up. 



Vfl Create a product 

Mam Select a section to place a product In using 
the Add/Maintain Products' window, then double¬ 
click Aod New Product 1 in the Wizard. Enter details 
including product name, description, code (if it has 
one) and the product price. 



|H Web site information 

U Now you need to enter the information that 
will appear Double-click 'Add Website Information' 
in the Wizard. The tags between the angled 
brackets represent automatically-generated 
infoimation. You can always edit this later. ^ 


Power users' tips 



Sl«iT*d | AdwMicwi'Plicrg Pjodja Qtboki J inugK | rim* j 
P'SB'ka - flpiiuiK 






Ltace ltd 1 


_R*rj 

\m 

■miwuupirf ti.QO 

J&H 



jCrtnr 


| j‘l D^HHQafcw| | frMHm | 


Adding extras 

One rather handy tool is the ability to add 
extra product options. Click on the 'Product 
Options' tab in the Product Information 
window. Click on Add Option 1 to add a new 
option, then select the type in the pull down 
list to the top right Most of these require you 
to add a number of options - product 
colours, for instance. Click Add Item 1 To add 
an item, then type in the option you want to 
add into the table. Once this is done, select 
the cell next to the name, and choose the 
option. If you're changing the price, enter the 
amount that is to be added or subtracted (or 
the new price) into the next cell Repeat for 
each option you want to add. 



Keeping track of orders 

Perhaps one of the more useful post- 
publishing tools Astrosell offers is the ability 
to keep track of orders. Double click on 
Handle Orders’ in the Wizard, then on 
Orders' and 'Order Handling’ on the menu, 
or press CTRL 1 + 'H 1 to pull up the Order 
Handling window. This window lists all the 
orders that you have received, separating 
them into a number of different categories, 
and providing you with information on each of 
them. For information on a particular order, 
simply double-click on it. This will give you 
Information on the order, how it is being paid 
for, customer information and even Ihc time 
the order was received. 
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Your Business Online 

Workshop 



KTl Add tax 

MEM You can set taxation information by double- 
clicking Add Tax Settings' in the Wizard. Any 
number of complex taxation criteria can be set, 
including setting tax dependent on delivery and 
invoice location. Click on OK' 


|f| Shipping and Handling 

MMM Double click ‘Shipping and Handling' in the 
Wizard This will open a window where you can enter 
shipping information. Click Add Zone' to create a 
new delivery zone and Add Delivery Type’ to create 
new delivery criteria. Click OK' to continue. 





ID 

Dot* 


pKfcUH 

Item 


Sfurcti cnprtt 

1 frhepi 




l hwiiij lef ihcupwiG wtfi Li* 

No 



*2i) w-J 

DiW Nan* 


M 



FVLIh-nHfi* 


i Ioty dd jcu hMf abaJ im? 


I 



TvWdFftid 

ftoSL ~7\ 




" 1 

Coiai 






■ft Order form 

MEM You can set your store to ask shoppers for 
extra information. This could include where they 
heard of you. ora farewell message. Double-click 
on Add Order Form Additional Fields’ in the 
Wizard to set these, then click on OK 1 . 



■fl Customer Fields 

MEM Double-click 'Customer Fields' in the 
Wizard. This is the basic information requested 
from users when they place their order. You can 
add a further field by clicking ‘New' and entering 
the field name in the ‘Field Name 1 property. 


Gsnsral5«niic* J Vanda E-Mai | £*41 Qrdir 1 1 ** t-M41 Sta* t-Hal| 


r 


M ettod Ic 5 end Automated £ Hal* 


r UwS.£N&MA£Lpn?gnn> 



HI Email settings 

Hi Lets head straight to email settings. Double¬ 
click on Add E-mail Settings’. This window allows 
you to enter your own email details, as well as 
allowing you to generate emails for customers and 
vendors. Click ‘OK f to continue. 



Options' Fie re you can select payment options, 
and set the parameters for each. Once you've 
done this, double-click ‘Preview Website' in the 
Wizard to see your eCommerce site in all its glory. 



Electronic commence Is the process by 
which products are marketed and sold 
online, eCommerce was hyped as the future 
of retail in the late 90s, but Is seen more as 
supplemental Lo the retail world at this 
moment in Lime. 

■ Wizard 

A wizard is a piece of softwar e lhal guides 
you through a relatively complicated process 
in an easy and user-friendly manner. It 
usually removes some of the functionality of 
a program, but often proves to be quicker. 

■ Templates 

A template is a standard document upon 
which others are based. In the context of 
Web site development and eCommerce, a 
template is an HTML Web page (or set of 
criteria for an HTML Web page) which sets 
general layout, navigation and other 
pervasive features. Additional information, 
such as images, text, and other content, is 
added (usually by a script or other automatic 
process) in order Lo produce the final page. 


Web resources 


Astrosell 



www.astrosell.com 

If you want more assistance with Astrosell, 
one of the best places to find it is the 
Astrosell Web site. The site comes complete 
with user guides, downloads and developers 
forums, as well as information on the Pro 
version, in case you decide to upgrade. 


PayPal 

www.paypat.com 

If you don't have facilities for processing 
payments via credit card, there are several 
alternatives. One of the most popular, and 
reliable, is PayPal. The site may look a little 
amateurish, hut the service is being 
implemented more and more, even among 
established eCommerce Web sites. 


Ecommerce Digest 

www.ecomme rce -4 igest.com 

This is the best place to come for general 
eCommerce information. There are two parts to 
the site, a free section with articles on a broad 
range of subjects, and a pay area where you 
can get inside information and marketing data 
on eComrneree prospects and possibilities. 
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The Positive Internet Companyun 



Don't be encumbered by costly 
licenses and shallow promises. 
Host with The Positive Internet 
Company on one of our 
expertly installed 
Open Source platforms. 

Whether on the Z shared account, 




Good webhosting starts with a... 

The Positive Internet Company's Z shared account means 
business. Thousands of our customers rely on them to run 
showcase sites, e-commerce systems and rich 
database-driven ventures. 

Each Z account lives on a server exquisitely tuned by 
Positive internet’s GNU/Linux experts to ensure a 
feature-set, uptime, throughput, reliability and security 
that astonishes even our best competition. 


a dedicated Dolphin server or a 
powerful, fully managed server 
on our renowned network, your 
venture is unlikely to find 
a happier home 



y 

/ 


PHP, Servlet s/JSP, MySQL & more 
Refreshingly Human Support 


y 

y 


Maximum Security & Stability 
Generous Bandwidth 


Dedicated DOLPHIN servers 

The Dolphin is a remarkable new product, it's a real 
departure from the mediocre entry level dedicated 
solutions offered by other companies. By being 
dedicated the Dolphin Server provides you with the 
space, processing power and memory resources 
not available on any shared solution. 

Using the Debian GNU/Linux Operating System and 
two hard drives (for back up or extra storage) it’s a unique dedicated server at a 
price that is unmatched. The Dolphin is presented as a complete product, including 
our superb three hour support promise, unlike co-location options which leave you 
unsupported and isolated. 

We make sure The Dolphin is pre-configured for your immediate use and will be 
happy to have a Dolphin set up for you today. So contact us right away with any 
questions or to arrange your order. 


Fully managed servers 

With a Positive Internet managed server, you 
receive far more than a secure machine connected 
to a world-class network; you gain the guaranteed 

peace of mind sustained by a team dedicated to 
every detail of your venture’s continued success 


Our managed servers are delivered with our industry-leading installation, support 
and maintenance package inclusive. This is Ike having a team of highly trained 
systems engineers In your employ, at a fraction of the price and overhead. 

Your Personal Account Manager will liaise with you at all stages. They will meet with 
you regularly and ensure we work together effectively to maximise your venture's web 
performance. The Positive Team will help you every step of the way 

we're good 




DOLPtim 


£169 per month 


Freephone 0800 316 1006 


www.positive-lnternet.coni 


good@positive-internet.com 











Your Business Online 

Web host listings 


Pick the perfect 
Web hosting deal 


USE THIS AT-A-GLANCE GUIDE TO SELECT THE PERFECT HOME FOR 
YOUR BUSINESS OR ECOMMERCE WEB SITE 


SELECTING A WEB hosting company to look 
after your business is just as tricky as picking 
the right ISP to connect you to the Internet 
There's a baffling array of deals to choose from, 
each offering slightly different services and each 
charging slightly different prices. In short, 
there's no simple answer. 

Our aim in compiling this guide is to allow 
you to see the different types of packages 
available and help you glean some idea of the 


costs you're likely to face. While we haven't 
included every single deal offered by the firms 
included (we could probably fill the whole of 
YBO with them) wc have listed the products 
that we think are most relevant to our readers. 

To use these listings effectively we 
recommend using the information below to pick 
out a handful of firms that cater for your needs. 
The next step is to contact each directly to 
discuss your requirements further. ■ 


Keeping up-to-date 


WHILE WE TRY and ensure that all the 
information in our listings is up to date, the 
occasional error does creep through. If you 
would like to update your current details, 
drop an email to pi^paragon.co.uk with 
the information you would like changed. 


NAME 

URL 

Package 

Phone 

Cost 

Web space 

POP3 

Accounts 

Frontpage 

Extensions 

Phone 

Support 

1£1 Interne! 

WWWJJUfJindnrc.Dd.iili 

Starters 

oads m2 586 

£T7.8B 

Yes 

15 

Nn 

Yes 

181 Inttfilffl 

www.onenndonj.co.uk 

Home 

0845 6012 SB* 

£59.88 

100Mh 

50 

No 

Yes 

1&1 luLefTKl. 

www.unsai iduiuxu.uk 

Business 

0845 Ml 2 586 

£107.85 

300Mb 

200 

Y» 

to 

1*1 Internet 

www.oneandlOrtf.«.ufc 

FtetesiAnsIs 

0845 6012 536 

| £203.88 

300Mb 

500 

Y« 

Yts 

ZOZQMcdte 

www, 2 0 2 0 media, ou m 

Standard 

0H7U 739 2020 

£100.00 

25Mb 

3 

Yes 

life 

2O20MwJis 

www.202Orneda.mrn 

PHF 

0870 739 2020 

£150.00 

100Mb 

3 

No 

to 

2020 Media 

www.2020medo.com 

Cold Fusion 

0870 735 2020 

£250.00 

100Mb 

3 

no 

Yes 

2&201*dte 

www. ?020flicfte.Dnm 

Javn 

0870 735 2020 

£300.00 

1006* 

3 

No 

Yes 

ONuLAvunue 

www.9netavexkj»e-t 

9NM ONE Plan 

0800 328 5450 

£239.40 

25Mb 

10 

No 

Yes 

Aciwe I5K 

WVA¥-3CUveJSp.CCi.Li( 

Snull BiKlrtCSS 

0870 7304000 

£143.40 

35Mb 

10 

m 

Yes 

AMEN hosting 

www.ai huii.uLlui 11 

promo WebPBO 

NOfW 

£6 

100Mb 

10 

Ye* 

to 

AMEN hosting 

WVWW.JfHCiiAlLWfri 

rcgiAarYvtbPRO 

None 

£54 

100Mb 

10 

Yes 

NO 

Ay Limited 

www.0-q.tfk.Ljk 

10Mb 

08707 449227 

£70.00 

10Mb 

1 

NO 

No 

aq Limned; 

www.n q.ra.uk 

20Mb 

08707 445227 

£122.00 

20Mb 

5 

No 

to 

AQ Limited 

www.a-q.co.uk 

ROMh 

08707 449227 

1190.00 

50Mb 

5 

No 

to 

A WeJj Company 

wftw.uwnlwfimpany.nei 

SMbYifebspaeii; 

020 8399 6675 

£39.59 

5Mb 

1 

No 

No 

A Web Company 

wwTv.awiiboLii i ydi iy,i id 

lOHbWebspacc 

020 8395 0675 

£59.99 

10Mb 

3 

No 

Nj 

A vieU Company 

WWW.awebcWTipany.net 

25Mb VYcbspecr: 

020 8399 6675 

£99.99 

25Mb 

5 

No 

No 

A Wr_h Company 

MnvjwabcoiTioany.net 

59Mb Webii|raee 

020 8395 6*75 

£149.99 

50MB 

7 

No 

bte 

A Web Company 

wwwiawtjbwt i ipany.net 

100Mb Webspace 

020 8399 6675 

£199.99 

lOOMb 

10 

No 

Yfes 

A Web Company 

www.-awe bcomtkMY. rwl 

25LHMh Web spiicc 

020 8399 6675 

£349.99 

250Mb 

15 

NO 

YfcL 

A Web L'onppany 

V.WW. twc. hewn pony. net 

500Mb Webspuoe 

020 8395 6675 

£499,99 

•500Mb 

20 

No 

Yes 

Business Suivt' 

www.buunesuetveixo.uk 

Uusinesi Serve Pro 

08707 5555*5 

£99.95 

25Mb 

5 

Ifes 

Yfti 

Business Save 

www.busmesssf rve.oo ,Jt 

Ri nines* Serve Premier 

08707 555565 

| £199.95 

50Mb 

1 

Ttes 

Yts 

ftunlfw’.'ir: Salw 

WWW.ljLli.il lUKttUI vu.cu. uk 

Business- Save Enterprise 

08707 555565 

£349.95 

100Mb 

20 

lbs 

Ya 

Business Serve 

WiVwJbusil H5WSW ve.uu.uk 

Business Serve Enterprise Nt 

08707555565 

£399.95 

100Mb 

20 

Vte 

Yfes 

Clapnet 

WWW.c1flfn.net 

clo'ahost Light 

0845 3551000 

£29.99 

10Mb 

10 

NO 

NO 

Clflra.rttl 

www.dara.nel 

daraliusl Starter 

0845 3SS1000 

£59.99 

50Mh 

20 

Yet; 

Nu 

Ctera.net 

www.daT3.nel 

Soho 

0845 355 1000 

£99.00 

100Mb 

50 

Vfts 

Yfcs 

Usrj.nel 

www.daio.iTeL 

dwTihncJ Fiik'ijiiise 

0845 3551000 

£199,00 

200Mb 

106 

Yes 

Yes 

Clarajnet 

www.clarj-ricl 

cterjhost Professional 

0845 355 1 000 

£399,00 

500Mb 

200 

Yes 

Ye* 

Ck*3.nt4 

www.ctefj.net 

darahwt Advanced 

084 5 355 1000 

£699.00 

500Mb 

200 

Yes 

its 

Compile 

www.cornttlte.CDm 

VakK 

020 8289 3039 

£12.00 

Yfcfl 

Its 

Yes 

1YS 

Cample 

www.minpiiaxwiii 

Commercial 

020 8289 3039 

£48.00 

Yes 

1 

Yes 

Yes 

Cornpite 

wwwxomplte.ccim 

Caffimcfitel 

020 8289 3039 

moo 

Yes 

Yes 

Yes 

Yes 

Don Host 

www.dnrihrKi.m.iA 

Quarprise Pton 

0870 7414151 

£89.99 

100Mb 

20 

Yes 

Yte 

Do<l Hiret 

www.ifjkinho5l.io.uk 

Commence Flan 

0870 7414151 

£179.99 

250Mb 

50 

Yfcs 

1ft* 

Bargain Host 

wwwvv bflTP/*fi host xn.uk 

Budget Host 

None 

£12.99 

35Mb 

i 1 

Nn 

No 

Bargs in Hn: l 

1 

1 

I 

Budget Host Pro 

None 

£22.99 

50Mh 

Unlimited 

to 

No 

Fast Hosts 

WWW.lastllLJAlS.CO.uk 

Home User 

0145? 541260 

£*0.00 

200Mb 

Unlimited 

Yfes 

■to 

| jit Hosts 

wHAv.tesibosis.co.uk 

BuiiiHfSS User 

01452 541260 

£199.00 

200Mb 

Unlimited 

Yes 

to 

Frocrane 

www.liiiwrmie.HJ-.ut 

Freeione V^luc 

08451170366 

£71.40 

30Mb 

1 

to 

to 

Ffetione 

wiMu.jhxrnn^.iik 

Frcczone Classic Unbt 

0845 1170366 

£119.40 

50Mb 

10 

Ybs 

to 

FreczfHW 

www 1rrxnrne.cn.ijk 

Freezone Ctessic NT 

0845 1170366 

£119,40 

5UMb 

1 10 

Yfes 

to 

GhuuliM 

www-g|n>ulnctco.wk 

Bonnes* Web 

0800 0747581 

£69.00 

100 Mb 

50 

Yes 

m 

Griffin Intemd 

www.sftftin.nfJi.ijk 

Windows 2000 Webspaoe 

0E70 0007100 

£199 

ISOf* 

100 

its 

to 

Jams 

www.i3JLiaxo.uk 

Professional 

0800 18016BO 

£89.00 

200Mb 

20 

Yea 

to 

tenia 

k WWViAtema.De.uk 

1 Business 

1 0800 1801880 

l £179.00 

1 400Mb 

t 40 

1 Yes 

1 to 
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Web host listings 


NAME 

URL 

Package 

Phone 

Cost 

Web space 

POP3 

Accounts 

Frontpage 

Extensions 

Phone 

Support 

intwfcb Networks 

Inweb Networks 

lomxt 

www.inwrh.QO.ulr 

wvw,inweb.co.uk 

Urrot Business Package 4 Fnst? Di^lLp 

NT Fineness tSckagp 4 Free Dial Up 
NT Core Busting 30 

NT Core Hesteg 5b 

NT Core Hosting 75 

NT COA Hosting 1 m 


OEOOO 612 222 
OSOOO 612 222 

0870 OROflTflT 

0870 0500303 

! 

1Z2UD.0O pa 
£400 pa 

1 
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Many People, One 


i 


World, One Host. 


eCommerce I Name 

I 


SHARED HOSTING. 

Home. 100Mb £60pa 
Commerce. 

200Mb: ASP, SSL 
£18pm or£180pa 

Reseller. 

Host Unlimited Domains 
ASP, SSL 

£45pm or £450pa 
Enterprise. 

Mirrored, load-balanced 
Servers 1 OOOMb 
£ 120pm or £1,200pa 

Features 

Miaosoft Windows 2000/NT 
based Web Services running US 
Web Based Control Panel 
Microsoft Frontpage 2002 
Server Extensions 
FREE Domain Name Registration 
or Transfer 

30 Day Money Back Guarantee 
FREE dial-up access 
Telephone/EMail Technical 
Support 


DEDICATED HOSTING. 

Gold 

bOOMhz, 129Mb, 10Gb Drive 
£200pm or E2,OOOpa 

Diamond 

700 Mhz, 256Mb, 2x9Gb SCSI 
£300pm or £3,000pa 

Platinum 

850 Mhz, 512Mb, 2x1 BCb SCSI 
£400pm or £4,000pa 

Features 

Microsoft Windows 2000 
Server Powered 
Same day set-up 
No Minimum Contract 
No Set-up fee 
Secure InterHouse based 
lOOmb switched network 
24hr telephone/email support 
Full Administrator Level access 
Host an UNLIMITED 
number of web sites 
Web-based Control Panel 
Domain Names from £5pa 

All Trademarks ackncwledgpd. 

All prices exclude VAT. 


ncbcebcro 

empowering the .NET generation 

Tel 0800 298 7214 
www.inetc.net 
info@inetc.net 


Microsoft 

CERTIFIED 


Partner 


WIN A 
DEDICATED 
SERVER 
ENTER 
ON-LINE 
























THE ESSENTIAL GUIDE 
TO ALL THF LATEST 
INTERNET SOFTWARE 
AND HARDWARE 


Welcome. 



WE’RE ALWAYS 
BANGING on about the 
big two budget image¬ 
editing programs out 
there, but there's 
actually a third program 
that does the job at least 
as well as Photoshop 
Elements and PaintShop Pro. 

Going under the moniker of Phololmpact, 
Ulead's graphics package is now into an 
eighth edition, and recent improvements 
mean that this might actually be the best 
budget image tweaker around. Photoimpact 
definitely boasts far more in the way of 
features than its more famous rivals, but how 
does it compare in terms of ease of use and 
speed? Find out more in our three-page 
review starting on the next page. 

Elsewhere, take a fook at one of the best 
mice we've ever seen, and don't forget to 
drop in on the la lest version of Norton's 
popular AntiVirus program, 

Thomas Watson, Deputy Editor 


On test this issue 

108 


113 

115 

116 
116 
117 


Phololmpact 8 

Find out how Ulead s latest image 
editor compares with the big two 

Norton Antivirus 

With a fine pedigree, has Noilon 
delivered with this version? 

Kodak LS44I 

Despite a reputation for beginner 
cams, this Kodak screams quality 

Logitech MX700 

Packed with new features, is this 
the best optical mouse ever? 

Presto Web FX 

Get your hands on Flash effects 
for a fraction of the expense 

4D Business Kit 

Get your store online with this 
highly detailed eCommerce suite 


117 Soi,yCRX210A 


See what we think of Sony's 
lightning-fast 48x burner 


How our ratings work 

fmfromatl AtrLl| yexceHenlpnoduct 
I 111 MSB I Id ] you should buy now. Given 
to scores of 90% or above 


** STAR BUY 





It’s great, but not totally 
essential to your well-being I 
85% or above 
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Photoimpact 

WITH A PLETHORA OF IMAGE 
EDITORS AVAILABLE CATERING 
FOR MOST BUDGETS, CAN THE 
LATEST VERSION OF ULEAD'S 
PHOTOIMPACT MAKE THE GRADE? 


T he Photoimpact range 
from Ulead has been 
ar ound for many years, 
originally evolving from 
I mage Pals cataloguing 
software. Rut despite its pedigree, 
it's never made the same 
impression as Photoshop or Paint 
Shop Pro. This is a shame, because 
the main impetus behind 
Photoimpact has always been 
great-looking results with the 
minimum of effort. With the latest 
upgrade, that ideal hasn’t been lost 
and the imaging suite has been 
tweaked to take into account the 
ever-increasing popularity of digital 
photogr aphy and DVD technology. 

The initial impression when 
running the software is that nothing 
has changed cosmetically since the 
last version. While the bodywork 


remains the same, though, there 
has been some fine-tuning under 
the bonnet Signicantly, most of the 
speed issues of the previous 
version have been addressed. 
Instead of feeling like you're wading 
through treacle, the interface lets 
you zip through a project. 
Unfortunately, Photolrnpact 3 
requires 500Mb for installation, 
which is a bit excessive, especially 
as Paint Shop Pro 7 only needs a 
fifth of that space to operate. 

Stop and start 

When you run the application for 
the first time, it detects what 
Imaging hardware you use with 
your PC and asks whether it's a 
digital camera, scanner or 
something else. This is quite jarring, 
because most other image editors 


00 photo 8 

Total Image Editing for the PC 


There's so much information on the screen, you may have to increase the resolution to prevent it 
looking c (uttered 


auto-detect what devices you use 
for image capture. Rut this 
seemingly unnecessary hold-up 
doesn't detract from getting stuck 
into the main application. 

One aspect of Photo Impact that 
may cause some headaches is that, 
even though this software is aimed 
at the beginner market, there are 
no guides to ask you what kind of 
project you want to work on - you 
are just left alone with the interface. 
This could be quite daunting for the 
beginner with other image editors, 
such as Photoshop Elements 2.0, 
boasting extensive step-by-step 
guides within the main application. 

Visual delights 

If you want to open an image from 
your hard drive, you can use the 
visual browser. This presents all 
your images as small thumbnails, 
making it a lot easier to find what 
you are looking for, rather than 
relying on long file names and a 


Fvmthirxj you need fo< Otgifat 

Creative Oeugnfr Mb 


good memory. This small mercy 
lets you keep the Browser Manager 
window open while you edit your 
images, and drag files over from 
the browser as you go. This is 
much better than having to keep 
relying on the menu interface. In 
fact, this is a general theme of 
Photo Impact 8; there are so many 
icons, buttons and browsers to 
press on the main window that you 
don't neatly need to use the drop¬ 
down menus at all With a bit of 
practise, it becomes quite 
instinctive and speedy to perform 
basic image-editing, The only 
downside is that* because there are 
so many browser windows, you 
may need to increase your screen 
resolution to 1280 x 1024 to get 
the best from Photolrnpacl - 
otherwise the screen will end up 
looking cramped and cluttered. 

When it comes to image editing, 
there are a multitude of tools to 
manipulate your images. In fact, 
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Photoimpact 8 


you are spoilt for choice, as you 
have 12 paint brushes, five 
different fill options, nine clone 
brushes and 14 retouch functions 
at your disposal Of course, all of 
these tools are fully customisable, 
so there are quite a few creative 
opportunities at your fingertips. 
Tire software also has a number of 
vector tools to create 3D designs, 
but the majority of users will 
probably overlook these. 

Digital resources 

For the digital photographers out 
there, Pbotolmpacl 8 conies 
complete with a standard set of 
photographic filters and effects. In 
fact, this version has several new 


filters to play around with, including 
diffuse glow, split glass lens and film 
grain effects. For the beginner, a 
post-processing wizard helps you 
modify your pictures using 
a step by-step wizar d, 
allowing you to crop, 
straighten, focus and 
adjust the colour balance 
as you go, ff you don't like 
any of the modifications 
you've made, you can 
easily undo any of your 
actions by moving the 
slider on the History tab, which 
you'll find in the Quick Command 
Panel, The really useful thing about 
this is that you can flip quickly back 
and forth between changes. This is 


o great feature that can be used 
throughout the application. 

In actual fact, Photo!mpact comes 
with everything you would expeeL 


from an image editor One of the 
stand out features is the way the 
application handles text rendering. 
Anyone who has been looking for a 
program to create fanciful text is in 


for a treat. The software lets you 
modify the various text templates, 
giving very impressive final effects, 
even though some of the original 
templates are a bit garish. Having 
said that, though, this software 
could be quite effective for creating 
Web banners and graphics that are 
eye-catching and memorable, 

Web design matters 

In regards to the Web, this 
application has a number of 
features that are tailored to Web 
designers. First of ail, you can lay 
out and create Weh pages within 
Photoimpact, using rollover and 
JavaScript effects, GIF animations 
and Cascading Style Sheets. This 


"IT SOON BECOMES QUITE 
INSTINCTIVE TO PERFORM 
BASIC IMAGE EDITING" 


What's new in Photoimpact 8: 


The Web Component Wizard 



Instant graphics 

Making graphics for Web pages can be time- 
consuming, The Photoimpact Web Component 
Wizard creates banners, buttons and icons for your 
Web pages. Just follow the on-screen prompts and 
be impressed by the professional results. 



Manage images 

Photolmpact comes with the Photo Explorer 
7,0 image management applioalion, which allows the 
user to scan, organise and print their pictures. The 
software also lets you send your images via email 
and post them on the Web. 




O Filter your photos 

You don't need an expensive camera or set 
of lenses to get a professional look to your pictures 
because Photoimpact 8 has a new set of filters. 
These include star filter, diffuse glow, split glass 
lens, spot filter and film grain effects. 



Present your slides 

If you like the idea of displaying your photos 
using a TV and DVD player, the VCD slideshow 
feature in Photo Explorer is perfect. Organise your 
images into a slideshow and burn them to a VideoCD, 
which is compatible with most DVD players. 




Text polishing 

Text editing in Photolmpaet 8 has also been 
improved and you can now edit your text on the 
screen without constantly referring back to the text 
menu. The new range of graphical text effects ore 
render ed in real-time and are quite eye-catching. 


Online demonstration 

The software also includes a time-saving 
Web Slideshow wizard. This will instantly convert a 
range of pictures in a folder into an HTML 
slideshow that can be uploaded straight to your 
Web site. 
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The post processing wizard guides you through 
transforming your snaps in quick and easy steps 

software also allows you to embed 
JavaScript slideshows into your 
HTML, which is great if you want to 
design a site that acts as an image 
showcase. For the really lazy Web 
designer, the imaging suite also 
includes a component designer 
section that allows easy 
construction of buttons, banners 
and icons using a variety of 
templates. The results aren't that 
bad and are certainly a time-saver. 

In addition to all of this, you also 
benefit from the image map tools 
and the useful Web graphic 


optimisation wizard. This particular 
feature helps to reduce the size of 
your image files using various 
compression options. There are also 
over 800 customisable Web 
components included in the package 
and a wizard that turns 
your designs straight into 
Web-friendly HTML. As 
you can imagine, this 
turns Phnlotmpaet 8 into a 
very attractive proposition 
for any Webmaster 
thinking about upgrading 
their image editor. 

Further options 

Also included In the package is 
Photo Explorer 7, an image 
management tool that allows you to 
transfer images from your 
camei a/scanner. This would seem 
superfluous when you consider that 
Photoimpact already has that area 
pretty well-covered. But Photo 
Explorer has an interesting feature 
that not many people may pick up 
on. It allows you to burn custom 


image slideshows to a VidcoCD, 
which are compatible with most 
home OVD players. This certainly 
beats taking your films down to 
the local chemists for an extra set 
of prints! 


It is quite obvious that 
Photolmpact 8 is trying to straddle 
the gulf between digital 
photographers, designers and Web 
designers. This is a pretty hard lask 
to pull off but if you fall into one of 
these three groups, it is safe to say 
I hat this software suite doesn't 
disappoint. The included 
applications have many more 
features than competitors such as 
Paint Shop Pro 7 and Adobe 


Photoshop Elements, and it should 
be carefully considered* The only 
drawback to the program is the 
price. With most of its peers slightly 
cheaper, those of you on a tight 
budget might need to do a lol of 
soul-searching to justify the £89.99 
price tag. This is a shame because 
Photolmpact 8 is a serious 
contender for the crown of all-round 
image editor, ■ 


The verdict 


SOFTWARE: Ulead Pfiotolmpatt K 
PRICE: £89.99 
TEL: 01327 844755 
URL: www.Ljlgtfdxo.uk 


FEATURES: ***** OVERALL 

EASE OF USE: * * * A # Q 1 0/f) 
VALUE: ***** 'W 


A carnfjrelitinsivtj imaging package 
ihai takes the needs til Web users 
into account 


Could be considered pricey il you 
are editing images on a tight budget 


"PHOTOIMPHCT8 IS A TRUE 
CONTENDER FRR THE CRRWN 
OF ALL-ROUND IMAGE EDITOR” 


^■ 

Photoimpact 8 guided tour 



Ltrorv 
£ nuUre LfcrarY 
£ Teactlbrarr 


Image-editing area 

This is the image main editing area 
wlwe all the action takes place 


I tan.nj.TF AceCisT'jn-ff 


(^uicfc Cctmmina Hitfrrl 


! r PhuloimLiact - DSCrOO?^ ■ Ihfi 

EES 

Fte EsJt Hew h&rmat SCRtiliOT Qfcflecl EPk 1 ! Itab Wkutow Heifc 


q idc £b aQsiti• & %flh ® 

Zacmk^n*,. 1600*1 Vwm . Add 

SK vi 1= i 0 4% EdA*at widow £ 

* m 


Easy Palette 

The Fiwy Pate tie window gives you 
access to the full library ui text and 
imaging effects 


View/hide command panels 

Tbu can quickly show and bide the 
various command panels by clicking on 
these buttons 


- 1 

Quick Command Panel 

The Quick Command Parrel lets you 
retrace your steps iE you make a 
mistake when editing your Image 


—I 

Browse Manager 

The Browse Manager allows 
you to drag and drop images 
from your bard drive straight 
into Hit: editing window 


Graphics tools 

The comprehensive range of graphics tools are 
located to the left of the main editing area 


L 
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Professional Digital Media Training 

Hoxton Bibliotech are one of the UK leaders in web design training 

We are running high quality daytime courses plus evening courses starting 
in January 2003, so if you have ever thought about training, this is the time! 



Courses include: 

Web Design with Dreamweaver 
Web Design with Flash 
3D Studio Max Introduction 
3D Studio Max Intermediate 
Photoshop Introduction 
Flash Intermediate 
Final Cut Pro 
Illustrator Introduction 
Quark XPress Introduction 


12 Week courses cost from £350-£395 or £195 for a 6 week course 
10% discount on all courses booked online www.biblio-tech.net 





Hoxton 

Bibliotech 


Call Geoff on freephone 

239 Old Street London EC1 V 9EY 


i: 11 


169 6008/ email: geoff@bibfio-tech.net 


0207 553 3029 


bargainHOST.co.uk 


BargainHost.co.uk provides low cost UK webhosting and domain name registrations. 

BUDGET Account 35Mb only £12.99 pa 

__ BUDGET PRO Account 50Mb only £22.99 pa 

r - _ I Budget Pro hosting includes: 


FREE Domain Name/Transfer 




domain name 

or transfer. 



V 

1 ... 

i 


Budget hosting for £12.99 pa 
FREE co.uk or org.uk 
Domain Name included 
.com .net .org £8 extra 
or FREE Transfer of Domain 
Name (any tld) 
_No set-up fees 


We accept all Major tiredItfDebit Garda Cheques 
and Postal Orders. No hidden charges 


50 megs web space 
Unlimited POP3 email accounts 
Webmail Account NEW 
Unlimited POP3 email forwarding 

10 Sub-Domains Manager NEW 
Unlimited POP3 Auto Responders 
Frontpage 2000/2002 Extensions NEW 
Full CGI and Perl support 

11 Pre-installed scripts 
Message Board & Chat Room 
Choice of 2 Shopping Carts 
SSI (Server Side Includes) 

No adverts or popups 

PHP4 and Multiple MYSQL Databases 
File Manager (web FTP) NEW 
Control Panel (Cpanel 4) 

Graphical Stats NEW 
Raw Access Logs 
24/7 FTP access from any ISP 


www.bargainhost.co.uk 









































Competition 

Hoxton-Bibliotech 



A SIX-DAY DESIGN COURSE 

WORTH A MASSIVE £1,250 


DO YOU HANKER for a complete 
knowledge of Dreamweaver MX? Do you 
dream of being a Flash expert? If so, we 
have just the competition for you. We've 
teamed up with \ loxton-Bibliolech to offer 
you the chance of winning a six-day Web 
design course, worth a cool £1,2 SO I 
Hoxton-Bibliotech exisis lo deliver high- 
quality vocational and technical skills and to 
promote creative expression, maximising 
opportunities for career development and 
innovation in digital media. 


luggl 


The company specialises in various 
training packages that help you get the best 
out of any industry-standard software 
program. Its aim is to provide the highest 
practical training solutions lo ensure you 
meet your aims and objectives - particularly 
if you're thinking about getting a job in the 
Web industry. 

Hoxton-Bibliotech has a dedicated New 
Media training suite which allows it to be 
flexible to your training needs, with 
Bespoke, Scheduled Days and Evening 
Classes running six days a week. The 
amount of delegates in classes is limited, 
ensuring each students individual needs are 
catered for, giving you the confidence of 
getting a positive return on your 
investment. In addition, you can expect 
post- training support and advice from the 
group of trainers, who I save extensive 
industry experience and who are carefully 
vetted to ensure a continual high standard 
of training, Hoxton-Bibliotech's style of 
teaching is practical and hands-on, 
delivered in a relaxed environment, at its 
spacious central London facility. 



The lucky winner will receive a six day 
season ticket covering any scheduled 
course from Hoxton-Bibliotech’s timetable, 
worth £1,250. This is subject to the 
delegate having the right qualifications, as 
stated in the course outlines. Please note 
that the days are for the competition winner 
only and are non-transferable. 


YOUR CHANCE TO WIN! 



rOR MORE INFORMATION ON 
HOXTON-BIBLIOTECH, 
VISIT WWW.BIBLIO-TECH.NET 


PLEASE NOTE: 

Front Umt to (Hire, Paragon Pubtlsblng seiwto ant ittrnvs about excM/ip pm*ucfs 
and opflOfUmitlmt Ihst am ot interest to ratters. K you do not wteb fa recrira 
such infarmtlkw, pleas* nwks (ftf* flea*' on your snfty 


For a chance to win, 
answer the following question: 

WHICH OF THE FOLLOWING IS NOT PART OF 
HOXTON-BIBLIOTECH’S MISSION STATEMENT? 

A: To create robust Web sites 

B: To deliver high-quality vocational and technical 
skills 

C: To promote creative expression 

And, in less than 30 words, say why you think you 
should win a Hoxton-Bibliotech season ticket 

How to enter,.. 

Send your answers on a postcard to: l IB competition, Practical internet, 
Paragon House, St Peter's Road, Bournemouth, Dorset, BH1 2J5. 
Alternatively, email your answers to pi@paragoruco.uk with the subject 
field HB Competition' Please include your name, address and daytime 
telephone number with ail entries, including email. The dosing date for 
entries is 11 December 2002. The Editor's decision is final. 
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^ Symantec . 

* Norton 2(Mn 

AntiViriis 


Norton 

Antivirus 2003 

STAY ONE STEP AHEAD OF VIRUS WRITERS 
WITH THE LATEST VERSION OF NORTON’S 
WIDELY ADORED BUG-BUSTING UTILITY 



3 

ft 


The world's most trusted 
antivirus solution' 

\ 


I 



S iriroSM automAdcalfo 

pratettt «msll in'! [n ' tin! mP ™e es 
new vjru^ 


RECOMMENDED 


IT'S ALWAYS WISE to carry 
protection when hooking up to the 
Net, especially with the proliferation 
of canny new email worms such as 
Klez or Bugbear, which have merrily 
been raising hell on PCs across the 
globe of late. 

Norton AntiVirus is one of the 
most popular remedies traditionally 
administered by Net users, and this 
latest update promises even more 
power to fight infection. The 
package comes with increased 
functionality and is designed to be 
as intuitive and user-friendly as ever. 

The program is easy to install and 
set up, and is compatible with any 
PC limning Windows 98 or higher. 
The automated installation wizard 
ensures that the whole process 
runs smoothly, and aside from 
having to perform a restart if you’re 
running MSN Messenger, doesn’t 
take veiy long. As with previous 


versions of AntiVirus, the interface is 
dean and easy to navigate. The 
main screen displays the key 
functions of the program including 
Auto-Protect, Email Scanning, Script 
Blocking and Full System Scan, all of 
which are available with just one 
click. A list of scanning options to 
the left of this window allows you to 
target individual drives, folders and 
files for scanning to save you having 
to perform a full system scan, which 
lies up pictly much all of your PC’s 
resources - and took us around 40- 
minutes to complete 

Instant detection 

In terms of new features, AntiVirus 
2003 is slightly thin on the ground. 
Perhaps the biggest enhancement 
that Symantic has made to its 
previous killer formula is the 
inclusion of virus detection within 
instant message attachments. IM 


users are becoming increasingly 
susceptible to perilous worms, and 
it’s good to see the program address 
the problem in such an effective, 
transparent manner, so that it 
doesn't intrude upon your chats. 

The other significant change to 
last year's edition is the addition of 
Worm-bloc king technology, which 
can detect nasty worms such as 
Nimda in outgoing mail, to prevent 
them from infecting other 
computers. As these type of viruses 
are becoming more and more of a 
threat this really makes for an 
excellent addition to the 
application's arsenal. 

According lo Symantec, the virus 
definitions within 2003 arc smaller, 
and as a result are faster to 
download. Although we didn’t 
notice much of a faster transfer 
lime* we’re fully prepared Lo Lake its 
word for it, as everything else in the 
package is so effective and easy to 
use. The application works 
seamlessly in the background, 
filtering out dubious-looking files as 
you go about your normal 
computing business. What's more, it 
downloads all the current virus 
definitions from the Net 
automatically, so you don't even 
have to wony about being 
unguarded from the very latest 
destructive piece of code. 

Dodgy Zips 

One area where we did fed that 
AntiVirus let itself down was when it 
comes to scanning Zip files 
downloaded from the Web. Instead 
of vetting these files as they are 
downloaded, the program checks 
them during the extraction process. 



whenever you feet insecure, just set the virus 
scanning facility running, and you'll be kept safe 

which could leave room for bugs to 
leap off the Zips and onto your 
machine. 

Smooth sailing 

There's no disputing the fact that 
Nor ton AntiVirus is an easy-to-use, 
low-cost solution for keeping 
contagious viruses from your door. 
Its simple interface makes it ideal for 
beginners, while allowing 
experienced users to tweak all sorts 
of detection settings. However, if 
you currently own AntiVirus 2002, 
we think the few extras aren't 
enough to justify an upgrade, ■ 


The verdict 


SOFTWARE: Norton AntiVirus 2003 
PRICE: £39.99 
TIL: 020 7714 0367 
URL: www.syrinantec.co.uk 


FEATURES: ***** OVERALL 

EASE OF USE; ***** Q CO/fk 
VALUE: A A A A* O&iU 


\f Jam-packed with easy-to-use virus ■ 
smashing features 


X Nut much lias changed since Elm 
previms version 



As ever, the min interface is as seif explanatory as it is comprehensive from scanning information 
down to the most minute of program preferences, everything is contained in one bandy screen 
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We help businesses do things e-differently.” - Peter Harris, aid Limited 


www.qiqxo.uk 


07092 115 100 1+44 7092 115 100J 
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Kodak EasyShare LS443 


REPRESENTING SOMETHING OF A DEPARTURE FROM KODAK'S 
TRADITIONAL BEGINNER-ORIENTED RANGE, THE LS443 PROMISES 
A RAFT OF POWERFUL FEATURES 




Hie verdict 


the camera to a PC, In this case, the 
docking system has been jazzed up 
with more LEDs and flashy lights. 
Although this might sound like a 
gimmick, it does in fact serve to 
reveal what state your camera is in 
when you place it in the dock. You'll 
also find all sorts of options for 
beginner-friendly file maintenance 
and sharing pictures with friends 
and family via email, through the 
camera’s share’ button. ■ 


Vibrant colours and a sharp macro are but two of the many features of the LS443 


Another useful 
addition to the camera is the 
inclusion of five scene modes, 
allowing you to set up the camera to 
accommodate certain types of shot 
such as Sport, Night, Landscape and 
Close Up. Don't be fooled into 
thinking this makes it a device for 
beginners though, as there are still 
plenty of tweakable settings for the 
more advanced photographer, 
including auto focus options to 
configure the area to be focused on. 


Fingers and thumbs 

In terms of feature navigation, the 
LS443 can be manoeuvred using 
the standard Kodak menu system, 
though we found some of the 
controls slightly fiddly and 
confusing. For example, the 
Review’ button, which you'd 
normally expect to find on the dial 
control of a digicam, is tucked away 
on the bottom right hand corner of 
the unit. The cursor control system 
is also somewhat cumbersome. 

Like its EasyShare biethren, the 
LS443 comes bundled with a Kodak 
dock for recharging and connecting 


KODAK'S EASYSHARE RANGE has 
been going down a treat with 
newcomers to digital photography 
who want to take impressive 
pictures without needing an 
encyclopaedic knowledge of the 
inner workings of a camera. 

However, Kodak has so far yet to 
really capture the imaginations of 
serious hobbyists or professional 
photographers with its beginner- 
focused range of digicams. Things 
are about to change, though, 
following the release of the rather 
fetching high spec LS443. 

With its 4.0 megapixel resolution, 
the camera allows you to run off top 
class prints up to A3 size. 
Disappointingly, however, you still 
only get a meagre three resolution 
options on the device's menu, which 
overcomplicates things somewhat in 
its efforts to mix functionality with 
simplicity. The impressive resolution 
is backed up by a custom-made 
Variogon lens from Schneider- 
Kreuznach, along with a 3x optical 
and a 3,3x digital zoom. 

One of the first things that 
delighted us about the L54 43 was 
the speed it took to boot up, with 
the lens reaching its full length in 
around half a second. We were also 
quite taken with the camera's 
'always ready’ feature which allows 
you to snap whatever the viewfinder 


happens to be 
pointing at Hence, if 
you’re reviewing previous images 
and Lord Lucan suddenly walks past 
with Shergar in tow, you won t miss 
a good photo opportunity. 

Screen dreams 

The LS443 also boasts Kodak's new 
'indoor/outdoor' 1.8* LCD screen. 
Its high-tech non-reflective, anti' 
glare engineering means it's visible 
in any lighting condition you might 
find yourself in - an area where 
many digicam displays are flawed. 


PRODUCT: Kodak LS443 
PRICE: £399.99 
TEU 0870 2430270 
URL: www.kodakca.uk 


FEATURES: ***** OVERALL 

EASE OF USE: ***** Q70/n 
VALUE: *****®/ fv 


Combines easc-of-use with some 
grad advanced features 


X Some of the control methods on 
the camera are a bit fiddly 


ISSUE 74 1 PKACtlCAL INTFRNFT I US 
















Reviews 

Hardware & software 


Logitech MX700 

DESIGNED TO GIVE YOU PINPOINT PRECISION 
WHEN USING THE NET, COULD THIS BE THE 
GREATEST OPTICAL MOUSE EVER? 


WHtN IT COMES to producing 3 
mouse that combines both 
accuracy and comfort* the boffins at 
Logitech are generally on the 
button. This latest development 
promises to surpass the existing 
high standards the company has set 
itself, thanks to the MX Optical 
Engine, which gathers a massive 
4.7-mega pixels of information per 
second for super smooth tracking. 

Logitech has significantly 
enhanced the RF 
technology employed 
by the MX70Q, and it 
can now transmit 
signals at an 
impressive 125Hz, 
equivalent to the 
maximum speed of 
a USB port. What 
this means in 
practice is that the 
mouse handles 
much more 
smoothly than any 
cordless optical device 
we’ve seen in the 
past* No longer do 
frantic mouse 
movements result in 
an annoying on¬ 
screen lag or the 
disappearance of 
the mouse pointer. 

Instead you can 
enjoy all the benefits of optical 
technology, such as the ability to 
use it on any surface and its 
repellence to dust* 

Mighty mouse 

t he mouse itself manages to 
combine stylish looks with 
practicality, thanks to its ergonomic 
silver and black design, tt fits so 
snugly into the palm that it almost 
feds like an extension to your hand, 
and the left and right mouse 
buttons are well-positioned. Button 
fanatics will love the MX70G, as it 
comes with not only a sturdy, 
clickable scroll wheel* but also five 
other smaller keys, two of which 


* STAR BUY **■ 


can be programmed to perform 
pretty much any task you want, 
such as opening your email client or 
launching the browser, 

Touching base 

The rather weird looking base 
station is another great concept* 
and connects lo both the mains and 
USB pod to provide battery 
revitalisation al any time, The 
mouse slides snugly aboard the 
station and a green LED indicates 
when the cell has been 
replenished. This Is a handy 
solution to the common 
problem of energy 
hungry optical devices* 
On the downside* 
the bundled 
Mouse Ware software 
isn’t completely 
polished, and we did 
notice some lag 
using the scr oll wheel 
on certain Web pages 
when running the 
software. I laving 
said this, the 
MX70U is 
delightfully 
comfortable 
^ to use, 
performs very 
accurately and is 
easy to keep charged. In 
our book, that probably makes it 
the best mouse in its field, ■ 



Presto Web FX 

A SUITE THAT LETS YOU EASILY CONJURE UP 
FLASH ANIMATIONS FROM THE STABLE 
THAT PRODUCED PAINT SHOP PRO 


NO ONE NEEDS to be told that if 
done properly, Flash animations 
can transform a bland site into 
something gorgeous. So why do so 
many people shun the graphics 
format? Perhaps the simple answer 
is that not all site developers are 
well versed in using the 
Macromedia application, or more 
likely cannot flex their financial 
muscles enough to pay over £300 
for a piece of software* 

Recently* programs such as 
SWiSH and Firestarter have reached 
out to these Flash-less wonders by 
providing a platform for quickly 
creating graphics and animation in 
SWF format without needing a 
working knowledge of the 
Macromedia giant itself. Digital 
Workshop, the developer that 
brought us the hallowed Paint Shop 
Pro graphics package, has now 
come up with its own easy-to-use 
Flash content creator in the shape 
of Presto Web FX. 

Hey Presto 

The program interface is well 
designed* and the toolbar buttons 
make it easy to tweak the object 
you are working with* Effects can be 
selected from a drop down menu 
available from the main toolbar and 
these include such eye-catching 
delights as Cube, Morph, Curl Up, 
Cross Fade and Explode. Each can 
be previewed in the main window 
then various aspects of the effects 



over the animations as the real 
thing. Having said this, though, it 
provides a simple, cost effective 
way of creating Flash content 
without forcing you to shell out for 
the program itself. ■ 


'f* a** 

tiFli ii n M ; ; * i % h 


Wave 




] n*i 


y 


•: P • 



With an army a/ luuis ;ii ynur disposal, you can 
create stunning effects and animations easily 


The verdict 


can be Iweaked and applied 
instantly lo the preview. 

The verdict 

PRODUCT: Logitech MX700 

PRICE; £SS.S9 

TEL 017S3 8709OQ 

URL: wwwJogiTech.coin 


You can use the program's 
background or foreground options 
to add scenes, captions or overlays 
to produce more sophisticated 

SOFTWARE: Presto Wdi FX 

PRICE: £2 49,95 S 

TEL: 0870120 2186 § 

URL: wwwdlgitalworkshop.com 

FEATURES: ***** OVERALL 

EASE OF USE: ***** QflO/n 
VALUE: ***** /U 


results. It also allows you to set 
transparent areas of the animation 
to produce even more pofished 
results. The downside of the 

FEATURES: **** OVERALL 

EASE OF USE: **** "fjP (|/_ 

VALUE: *** 7O U /0 

Vtery accurate, comfortable to hold 
and has a handy docking system 


program, of course, is that it is not 

Flash, and only has ten built-in 

Allows you to create impressive 

Flash animal ions cheaply and easily 

X Quite heavy. Mouse Ware software 
y isn't great 


effects for you to use. As a result, 
lYeslo ultimately gives you nowhere 
near the same degree of control 

X limited range, meaning Jt's 
ultimately not a patch on Flash 
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4D Business Kit 

TRANSFORM YOUR NET CONNECTION INTO 
A MONEY MAGNET WITH THIS COMPLETE 
ECOMMERCE SOLUTION 





Sony CRX210A 

ADO SOME SERIOUS SPEED TO YOUR CD 
BURNING WITH SONY’S NIPPY NEW 


WITH CHRISTMAS COMING, it’s a 
sure bet that people will be turning 
to the Web this year to avoid the 
bedlam of another high street 
scramble for gifts. So why not 
capitalise on this consumer demand 
by operating your own online store 
from the comfort of your home? 

Probably the main reason why 
you haven’t taken the plunge yet is 
the niggling wony of having to not 
only code the site from scratch, but 
also having to host the store on the 
Web and deal with all the 
administration lhal comes with 
running an online business. 

Becoming a dot-com 
entrepreneur needn’t be such a 
daunting task though, and 4D 
Business Kit is one of several 
applications that can take the strain 
out of eCommerce and let you 
concentrate on the most rewarding 
part - making money. 

All included 

Unlike some other online shop 
builders on the market, 4D serves 
up a fully integrated package 
containing riot only a complete 
eStore manager but also a high- 
performance database and an http 
server, so you can develop and 
maintain your Weh presence within 
the same environment The 



Build now. SeN tvdav. 



program is designed for both 
Windows and Mac Operating 
Systems, so anyone can get stuck 
into the world of eCommerce. 

Because it incorporates front and 
back offices, in the shape of the 
database and Web server, the 
application isn't exactly 
straightforward to use. Tor starters, 
your machine must be permanently 
connected to the Net or a local 
TCP/IP Intranet network. As a 
result, it's not really suited to 
anyone using a 56K modem 
through an 0845 tSR 

Helping hand 

That said, there are a series of 
wizards that arc great for getting 
started as they show you what can 
be done with the program, and 
come with their own data, which 
you can import. To say 40 
Business Kit is fully-featured would 
be a huge underestimation, as the 
application can take care of 
everything from tax calculations, 
shipping costs, currency 
management and automatic 
exchange rate updates without you 
having to lift a finger 

While it might take a while to get 
your head around the program’s 
vast range of options, the range of 
integrated store management 
functions make 4D a great business 
partner, especially as it won’t ask 
tor a cut of your takings. ■ 


The verdict 


SOFTWARE; 1L> Business Kit 1.2.1 
TRICE: £440 

m: mis mm 

URL: www.4duk.com 


FEATURES: ***** OVERALL 

EASE OF USE: *** ,, TKO/fl 
VALUE: *A*+* # J /U 

(/ Contains everything you need to 
build and manage sn unlit k store 

X It takes a fair while to figure out 
how to use the program 


INTERNAL REWRITER 

ir YOU'D HAVE told someone 3 
couple of years ago that 48x speed 
CD writers would soon become the 
norm, you'd have probably got a 
smack round the face and been told 
to pull yourself together. 

As recently as last year. Net 
users were drooling over the new 
24x CD-R devices on the market, 
with their promises of transferring 
MP3 tracks, digital photos and 
important files in the blink of an 
eye. Of course, technology has a 
habit of making things pale into 
insignificance after a while, and 
these 24x speed devices arc 
beginning to look lethargic against 
today's disk-burning thoroughbreds. 

Sony's latest offering boasts 
blazing-fast 4Bx CD-R speeds, 
although when you first rig up the 
device and start using it, you’d be 
forgiven for thinking that it wasn’t 
quite living up to its billing. 

Unlock the magic 

Keen to rip our latest collection of 
New Romantic grooves to CD, we 
were itching to see just how quickly 
the CRX21OA could perform. We 
were a tad disappointed when we 
noticed that it was only burning at a 
4 Ox default speed. Until, that is, we 
discovered from the user manual 
that the dizzying pace of 48x speed 
Is achievable simply by twiddling a 
few buttons. Rather like extending 
the regions on a DVD player, the 
Turbo Boost’ function can be 
enabled by holding down the Eject 
button for five seconds. The lights 
flicker and the turbo kicks in. Cue 


much excitement from us as a full 
CD of Prince Changing et at was 
complied within around two 
minutes. The device can also 
perform CD-RW at 12x speed and 
features 48x CD-ROM capabilities. 

Power up 

In order to run effectively at such 
break-neck speeds, the Sony 
CKX21 OA features Power-Burn 
conformed technology. This is 
designed to prevent buffer under- 
run errors and we noticed no 
major problems with performance, 
so it's obviously managing to do its 
job properly. 

The product also comes with a 
decent stash of programs, which 
make the disk authoring process all 
the easier, and allow you to simply 
drag and drop files onto the CD. 

Overall, the breathtaking speed 
and reliable performance makes 
the CRX21 OA a worthy addition to 
any digital universe, ■ 


The verdict 


PRODUCT: Sony CRX10A 48x/l2x/4tt< 
PRICE: £89 
TEL: 08 DO 262 37669 
URL: www.sonyisstorage.com 


FEATURES: ***** OVERALL 

EASE OF USE: ***** 

VALUE: ***** 

l/ Not only is this CD burner 
lightning-quick, it's reliable too 


X Not :i i ; easy 1o set up id i id use us a n 
tuLmhidl drive 
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Get texting from your 
PC with dreamSMS 1.4 



WHO SAYS YOU NEED A MOBILE TO SEND SMS MESSAGES? TEXT FRIENDS 
AND COLLEAGUES EN MASSE WITH THIS FULLY-WORKING APPLICATION 


IF YOU ARE one of the 43 million mobile 
phone subscribers in the UK, chances are 
you’ve sent a text message or two in your life. 
If you're a hardcore texter you may have even 
gone online and submitted your details to use 
one of the many online texting applications. 
You can now take it one step further with 
dreamSMS, an intelligent offline desktop 
application that allows users to send unlimited, 
multiple text messages from your own PC, 


DreamSMS is rich in features, allowing you 
to automatically personalise each text with the 
recipient's name, profile your recipients into 
relevant contact groups and even set up 
message templates for regularly-sent messages. 
In addition to this you can change the 
originator's details (the sender of the text as 
displayed on the recipient’s phone). 

Practical internet has negotiated a special 
deal, where all readers who register for the 


software will receive it free of charge. In 
addition to this, the final ihousand who register 
will receive five free lexis each. Those that 
aren't successful can visit dedicated URL below 
and purchase discounted text messages up 
until the end of November To register and 
purchase texts visit www.dreamsms.com/pi. 
The offer allows you to pick up 1000 messages 
for £70 (normally £80), or pay £40 instead of 
£50 for 500 texts. 


Send your first text message with dreamSMS 



D Install the software 

Start by installing the program and 
following the on-screen instructions according to 
whether you are a dial-up user on not. Launch 
the application then click on the Settings 1 button. 



www.dreamsms.com/pi and clicking on the 
'Register' button. Enter a username and password 
to set up an account and purchase text messages. 



Log into your account 

Log into your account by clicking login" 
and entering your details. Now enter details of 
your POP mail server, email address, account 
number and SMS sender name. Click 'Save'. 




■I Set up a template 

Kfl To make it easier to send messages. 
dreamSMS allows you to create up to five 
templates. Click on a number in the 'Message 
Templates' area and enter your message text. 



11 Using the database 

U You can save a list of friends by clicking 
on the 'Database 1 tab. Enter each name and 
number then choose a Group to add them to. 
You can create custom groups in this menu. 



Sending out an SMS 

On the Send' screen, you can search the 
database. Select a template or enter your own 
text in the Message field before typing the 
mobile number in the To' field. Now click 'Send' 
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tutorial starting 
on page 52 


BlackMagic 2-5-4 


BLACK AND WHITE photos are 
great for creating arty effects, but 
fail to provide the visual accuracy of 
colour snaps. 

BlackMagic provides a fast, fun 
way of transforming black and 
white* sepia or infrared photos into 
glorious colour The finished 
colourised pictures have consistent, 
correct hues, making it look like the 
picture was originally shot in colour. 


We've teamed up with the 
developers to give you the chance 
pick up the latest versions of 
BlackMagic at a reduced rate. You 
can get the Home Edition for £9 
(normally £19), Business Edition 
for £38 (normally £64) and 
Professional Edition for £96 
(normally £129). Simply visit 
wwwiimebrushxom/blackmagic/ 
bm_promos.html. 


HteckMagiu Rtemo Edition' fets no/oi/rj 
tools am/pjS&ft es. mostfy suirerf far t 


Author 3.4 

PROMOTE YOURSELF IN STYLE WITH THIS VISUAL 
MULTIMEDIA AUTHORING SOFTWARE 

THE DAYS WHEN all presentations were conducted with a slide 
projector and a sharp stick are now long gone. This excellent piece of 
software allows you to build interactive presentations by ha messing the 
power of multimedia to promote your wares. 

You can edit live, executing applications through the program's 
unique True Interactive Editing capabilities, which joins and supports 
different media types. It supports a broad range of different file formats 
and the built-in Platypus tutorial gives you a vast array of examples and 
techniques to call upon. 

To register the Standard version of the software, simply enter a 
username then a user ID of PARAG0N2OD2, 


^ Internet Explorer 6 f Freeware 

Stick a rocket up the backside of 
Microsoft's ever popular browser with our 
Internet Explorer 6 
tips and tricks for 
power users feature, 
which you'll find on 
page 34-38 


Photoshop Elements 2.0, 30-day trial 

The latest incarnation of Photoshop’s little 
brother is now upon us. Find out how you 
can use its 

extensive new ftggHM 

features to create 

t* frnnf ^nrl m ni ir : 


Astrosell 
Small Store 


PREPARE YOUR ONLINE STORE FOR THE 
BIG TIME WITH THIS ECOMMERCE PUBLISHER 
ASTROSELL PROVIDES EVERYTHING you need to design and 
publish an Internet shopping site, as well as receive and process 
orders. Features of the program include a Getting Started Wizard, 
Product Catalogue and Multiple Currency capabilities. 

While you’re at it. why not save money with our special offer. 
Practical Internet readers can claim a year’s free hosting and setup, 
worth over £160, if they upgrade to Astrosell Professional, Visit 
www.astrosell.com and quote reference PI363 when you order. 

PPPshar 1.9 

SHARE YOUR CONNECTION WITH OTHER 
COMPUTERS USING THIS NIFTY TOOL 

PP PS HAIMS a proxy server that lets you share a single Net 
connection with several different users over a network. In order to 
obtain your fully-working copy please click on the link in the CD 
ROM interface which will transfer you to the developer's Web site. 
Here you'll need to register for the program, which will then be sent 
to you as an attachment - don't worry* it’s only 143Kb. Various 
exclusive upgrade offers are also available from this Web page 

PentaZip 4.1 

TAKE FULL CONTROL OF COMPRESSED 
FILES WITH THIS GREAT PACKAGE 

PENTAZIP IS A fully-featured compression application. 

Its Zip Manager handles 11 differeiil compression formats, with ten 
different levels of compression. You can even use it to create self- 
extracting files, and drag and drop files into a Zip archive. To obtain a 
registration key for your copy of PentaZip point your browser at 
www.pentazip com /_vtLbi n /shtm I. dll/ Paragon_Pract J ntemethtm 
and follow the simple instructions. We re also offering readers the 
chance to upgrade to the latest version (PentaZip 5*1) for just £19.36 - 
a saving of over 25 percent on the normal price of £25.83, 


Try 




thesesisi 


4 Dreamweaver MX, 30-day trial 

You have no more excuses for not 
cracking Macromedia's stunning 
package thanks to the Dreamweaver 
MX book in this month s Practice! 
Internet freebie bonanza 


Install the program 

Click on the Click hero to 
register' link in the pop-up window. 
When you've filled in your details you’ll 
bo sent an unlock key to your email 
address. Now hit Click here to install 1 . 


ft Launch BlackMagic 

1^2 After launching the program, 
click 'Enter Key’, then input your User 
String and License Key before clicking 
'OK' To start adding colour to a black 
and white shot, click 'Load Image'. 


- 




fa a e- 






Open an image 

Now browse your hard drive to 
find the image that you wish to change. 
BlackMagic comes with a couple of 
sample images you can use to practise 
on. Select your image and click 'Open' 


Choose an object 

In BlackMagic* you choose the 
object you want to paint. To do this, 
right-click on the image and select the 
pail you wish to colour. In this case 
we've chosen 'Sky' then Clear (Day 1)' 


Colour elements 

The next step is to tel! the 
program where the object is. Select the 
Paint' tool from the Tools' bar and 
drag a rectangle over the portion you 
wish to colour. 


Picture perfect 

Now repeat the above steps for 
each of the elements, such as the sea* 
sand, skin etc. You can change the size 
and style of the brush using the 'Quick 
Bmsh Selector' allhe right hand side. 
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CD contents 

CD highlights 


4 Ultimate Webmaster's Toolkit 

BECOME THE GREATEST SITE DESIGNER IN YOUR NEIGHBOURHOOD 
WITH THE HELP OF OUR HAND-PICKED CROP OF AUTHORING FOOLS 


ACDSee 5.0 

Shareware, 10.3Mb 

ff you're currently in possession of a 
massive stock of digital images on your 
PC it's highly likely that your collection is 
in a bit of a state ACDSee allows you to 
quickly view and browse a multitude of 
different Image formats on your machine, 
including BMP, GIF and JPEG. Its 
amazingly easy-to-use interface is stuffed 
with features for viewing, editing and 
decoding pictures and this latest version 
oven lets you sort your images into 
different categories. 




HTML 


Shareware, 6.81Mb 

Despite having a silly name, CoffeeCup has 
forged itself a reputation for producing red- 
hot Web authoring software, and HTMl 
Editor is no exception. Much more than 
just a platform for writing code, the 
program comes with over 25,000 graphics, 
icons and photos, including a selection of 
30 background images arid over 175 
animated GIFs, it also packs 125 
javaScrlpts, a table designer, font designer 
and an HTML cleaner foi getting your code 
just r ight. As if this wasn't enough, it boasU 
an internal browser for testing and editing 
from the Web. 



CSE HTML Validator 
Pro 5-5 

Shareware, 2.9Mb 

Stalling out on the road to HTML 
superstardom is never easy, which is why 
this program is a real lifesaver. The 



software is a user-configurable HTML 
development application which helps you 
produce syntactics I ly-accurate Weh page 
code. Simply give HTMl Validator a 
document to check and It will produce a list 
of syntax errors, which you can then 
correct to ensure that everything you 
produce is as clean as can be. 


a 


namic Submission 

00 6.1 


Shareware, 2.86Mb 

The release of this Dynamic Submission 
2000 was holy one of the greatest reasons 
to celebrate the new millennium, This is 
because the software a flews online 


businesses to promote their services to 
potential visitors on the Web via hundreds 
of major search engines. The program 
couldn't be easier to use, and involves 
nothing more than entering a few details 
about your site before clicking a burton to 
submit your site to a multitude of different 
search engines. 



Flash MX 

30-day trial, 46Mb 

Worshipped by Web designers across the 
planet, this latest version of Hash expands 
the capabilities of Macromedia's hallowed 
creation, The software has evolved from 
merely a tool for producing glorious 
graphical content for Web sites to become 
an all conquering aid towards online 
advertising, electronic learning courses and 
user interfaces for enteiprise applications. 
Its new AdionScript Editor now allows you 
to configure text display properties, syntax 
cdonring and toolbox panel content. 



FTP Voyager 9.1 

Shareware, 3.1Mb 

While FTP isn't always the most thrilling 
aspect of the site creation process, it can 
be very satisfying to see hours of labour 
finally transferred onto the Web. FTP 
Voyager makes this process an effortless 


one, thanks to its drag-and-drop interface, 
which Ids you update a site with a single 
click, jimmy files around between FTP 
servers and even resume interrupted 
downloads. The program's FTP Site Ptofile 
Manager allows you to easily store your 
favourite FTP sites, and even comes 
prdoaded with a selection of the most 
popular ones. 



IrfanView 3.75 

Freeware, 812Kb 

We think this feaiure-filled application f$ 
one of the greatest free imago editors you'll 
ever have the opportunity to play around 
with, Irian View Is a simple, fast and 
effective image viewer and editor and 
contains support for ail of the major 
graphic file formats. Its features include 
drag-and-drop support, screen capture, 
TWAIN support, slideshows, batch 
conversion and the ability to tweak aspects 
of a photo such as blur, sharpen, coiour 
depth and cropping capabilities. 



Selteco Menu Maker 
3.04 

Shdrewarc, 976Kb 

Giving you the opportunity to rustle up a 
menu that would put Gordon Ramsey to 
shame, this handy piece of kit from ScItcco 
can help make your site much easier to 
navigate. I he program lets you create 
DHTML and JavaScript driven diop-down 
menus without the need for any specialist 
knowledge. The menus produced are 
compatible with the latest versions of 
Internet Explorer, Netscape and Opera, 



Shop Factory 5.2 

30-day trial, 11.6Mb 

As more and more dotcom companies 
announce their profitability, perhaps it's 
time to start thinking about dabbling in the 
cut and thrust wurkJ of cCommerce 
yourself. This powerful store builder will 
help get you underway, allowing you to 
build a complete Web site with an unlimited 
number of pages. This latest version comes 
with a range of exciting new features 
including new storefront functions such as 
the cross premotion of products. Once 
you’ve registered die software you can get 
your store online and start watching the 
cash roll in. 



WebContactWizard 1.5 

Trial, 24.5Mb 

Once your site's off Lhe ground and users 
are flocking lc buy your products or absorb 
yuur words of wisdom, it's likely that you'll 
get a few enquiries from members of the 
public. WebContactWizard allows you to 
manage queries from various forms, with 
The greatest of ease. You can capture 
enquiries that have arrived by email then 
build up a database. As a result, the 
program allows you to perform 
personalised email marketing from your PC 
without the hassle of monthly subscription 
or pricey set up fees. 
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CD contents 


WHATS ON OUR FEATURE-PACKED CD... 


■ Ultimate Webmaster'$ Toolkit 

ACDSee 5.0 

Add Web Website Pro motor 5.03 

Arachnophilia 4.0 

Astrosell Small Store 3.0 

BannerShop GIF Animator 4.5 

CCChecker 1.0 

CoffeeCup HTML Editor 

CSE HTML Validator Pro 5.5 

CuteFTP 5.0 XP 

Dreamweaver MX 

Dynamic Submission 2000 6.1 

Easy Gif Animator 1.0 

Easy Hit Counter 1.0 

Flash MX 

FTP Voyager 9.1 

HTML Font Colorizer 2.0 

HTML-Kit 


WebPosition Gold 2.0 
WebTrends Log Analyser 6.5 
WS_FTP LE 5.08 
Xara 3D 

■ Full 

Astrosell Small Store 3.0 
BlackMagic 2.5.4 
DreamSMS 1.4 
PentaZip 4.1 

Platypus Multimedia Author 3.4 
PPPsnar 1.9 

■ Workshops 

Adobe Acrobat Reader 5.0.5 
Dreamweaver MX 
Flash MX 

FormArtist Presto 2.1 


■ ISP 

Tiscali 10 

■ System Apps 

Java TM Support for Internet 
Explorer 

Microsoft Data Access Component 
System: Common Controls 
update 

System: DirectX 8.1 
System: Visual Basic 5 
System: Visual Sasic 6 RunTime 

■ Mac Software 

Ch-Ching 1.11x1 
Dreamweaver MX Trial 
Fetch 4.0,2 
GifBuilder 1.0 



HVS Animator 1.0.2 
Invoice Store 4.0 
IrfanView 3.75 
Photoshop Elements 2.0 
Selteco Menu Maker 3.04 
Shop Factory 5.2 
SWiSH 2.0 
20/20 2.2 

WebContactWizard 1.5 


Fresh Download 4.6 
GhostSurf 2,0 
Internet Explorer 6 
KaZaA Media Desktop 2.0 
Photoshop Elements 2.0 
Winamp 3.0 

Fireworks integration files 
Power coding files 
Preloader files 


Graphic Converter 4.0.9 
HTML-Optimizer 6.1.1 
Internet Explorer 5.1 
WebButtons 1.0 


How to use this month's free CD 


THE MINIMUM RECOMMENDED 
specification Lo run the Practical 
Internet CD is 800 X 600 screen 
resolution, 32Mb RAM, 16-bit 
colour, Windows 95/98/Me, Intel 
Pentium or compatible PI 66. We 
recommend that all users shut 
down all other applications white 
running the CD. 

The CD will autorun in Windows 
95/98, For users without autorun 
enabled go Lo Lhe start menu, 
select RUN and then type 
d:\Practicallntemetexe (replacing 
‘<f with the letter of your CD 
drive) and press Return’ 

Damaged discs 

We will be pleased to replace any 
CD that is cracked, scratched or 
snapped upon purchase. Return 
them to the following address: 
Cover Disc Returns, Paragon 
Publishing, Paragon House, St 
Peter’s Road, Bournemouth, BH1 


2JS, If you experience technical 
problems, not due to physical 
damage on the CD, please DO 
NOT return any discs to us unless 
requested by Lhe support team. 

Missing discs 

If you have purchased the 
magazine and have not received 
your CD, we will be happy to send 
you out a replacement disc. Email 
subs@paragonxo.uk quoting the 
magazine and issue number, along 
with your full postal address and 
daytime phone number. 

Problems using the disc 

If you encounter problems using 
the CD or installing the software 
you can email 

cd helpg 1 pa rago n.co. u k. 

Questions will be answered twice 
daily. 

Please provide us with as 
much information about the 


Six FULL VERSION PROGRAMS *|0RTHtM 7 

TOOLKIT ! 


technical 
specifications 
of your 
machine and 
the software 
errors you are 
receiving as 
well as quoting 
the magazine 
and issue 
number in your email. 

Our helpdesk team will be 
taking calls about disc installation 
problems on Wednesday 
afternoons between 2 and 6pm. 
Phone 01202 200259. 


NOTE; Ibis service c*i only deal wttfi problems 
wlitu installing software from our CDs. Issues 
surrounding lhe use and purchase of software 
,ind nil ISP queries musL be rtilened to llie 
relevant software publisher, merchant or ISP. 
Please note ihnt we do not support Windows 
3.1/ Windows 95/ Windows NT or Windows 
2000 Operating Systems. 




WORTH 


£447 


lhe CD logo 


Look out for this logo in the 
magazine- It tells you which of the 
programs mentioned in features, 
or explored in tutorials, are on the 
Practical Internet cover CD ROM. 


4 r 4 Internet 


m ITS ON THE CD 
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ISPs 

Featured ISP 




NEW VERSION AOL 7.0 


Iky AOL's completely 

. FREE* 120 hour 

Internet trial 



AOL IS OFFERING YOU A COMPLETELY FREE* 
120 HOUR INTERNET TRIAL WITH NO INTERNET 
PHONE BILL OR MEMBERSHIP FEE FOR YOUR 
FIRST MONTH ONLINE. AOL IS A FUN, 
AFFORDABLE, INTERACTIVE INFORMATION 
SERVICE COVERING EVERYTHING FROM THE 
LATEST NEWS AND FOOTBALL TO 
RESEARCHING YOUR HOLIDAY. TRY AOL TODAY 
AND SEE WHAT YOU’VE BEEN MISSING 


Service provider: 
Free time: 

Modem speeds: 
Technical support: 
Dial URL: 

Monthly rate: 
Platforms: 


AOL 

120 hours 
Up to 56k 
0800 376 5432 
www.aol.co.uk 
£15.99 

Windows 95, 98, ME, 
2000 Professional, XP 




Connie’s Guide to AOL 




1. It's so easy to use 

You can become an AOL expert in just a few 
minutes by taking a tour with Connie, AOLs 
Internet genie wholl help you to get the 
most out o i your online experience. 

Connie’s new member guide contains 
everything you need to know, from selling 
up your email accounts and using the Net to 
making the most of the exclusive benefits 
you only get from AOL 



2. Email 

Keep in contact with your friends and 
family with email and instant Messages™. 

You can set up seven email addresses 
on your account each member of the 
family can enjoy individual email access 
allowing them to personalise emails with 
colours, signatures, photos and Web links, 
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ISPs 



g Flat Rate* Internet Access 
■ Completely FREE* 120 hour Internet trial 


■ Exciting new features with AOL Version 7.0 



3. 23 exclusive channels 

Take a took at our 23 char inch of 
entertainment and information. You'll find 
an extensive range of unique content 
including Sport, Shopping, Financial 
information and Health. You can find the 
channels by clicking on the channel bar un 
the left of yotir screen when you srgn on 
to AOL It's really that simple. 



Parental Controls 


Giving Pahint* Peale op Mino 


■ 7 email addresses 

■ Instant Messaging 

B 23 exclusive channels 

■ Parental Controls 

■ Plus 35 million members Worldwide 

Pius FREE Member and Technical Help 

Whether you have technical problems or have 
a query with your account we are here for you* 
Cal! us on our FREEPHONE Member helpline 7 
days a week - 0800 376 5432 

The Internet can be a confusing place so 
make things easier for yourself - Sign 
onto AOL by using your cover CD for 
your FREE* trial today! 

*Your 120 hour FREE trial offer requires credit 
card details and must be used within your first 
month online. Subsequent charges apply after 
your first month online. Offer may vary. Call 
free on 0800 376 5432 or see online for 
further information. Free trial does not Include 
AOL Broadband service. 
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Discover the 
ancient art of weird 
watching with 
Fortean Times 
—The world 
of strange 
phenomena 


FORTEAN TIMES 

i; in 



U// 


STIGMATA 


FORTEAN TIMES I FORTEAN TIMES 





"Erudite investigative suss and 
delicious deadpan wit" Time Out 


Call for a free 
sample copy of 
Fortean Times, or to 
subscribe. 

(Quote ref. PI02) 


I 


4 

www.forteantimes.com 

SUBSCRIPTIONS HOTLINE 
01454 642 458 

IFG, Publishers of Bizarre, Viz, Fortean Times, and JACK 


FORTEAN 


ftN onn3 

THE WORLD OF STRANGE PHENOMENA 

CONVENTION 



DATE 


VENUE 


THEM 


LOST CITIES 


ZOMBIES 


UnConvention is a weekend event of open- 
minded enquiry into every aspect of the 
unusual, the anomalous and the unexpected. 
Two hectic days are crammed with lectures and 
events, with contributions from academics and 
investigators, explorers and philosophers, 
doctors and artists, priests and scientists, 
artists and activists, professionals and amateur 
enthusiasts, monster-hunters and conspiracy 
theorists. UnConvention has something for 
everyone, believers and doubters alike. 

See you there. 





WWW.UNCONVENTION2003.COM 

020 7687 7058 

























Featured ISPs 



The next-generation Internet service 


Tiscali 10.0 is the fast and reliable Internet 
service from Tiscali - Europe’s leading ISP 


PTISgMI 
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Chat 


Email 
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Community 
Entertainment 
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SMS Cinem* Times 
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Chat 
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THE EXCLUSIVE TISCALI 10.0 browser gives 
you instant access to all our products and 
services, making the Internet rewarding, easy 
and fun! Browse wherever you want on the 
Internet while your email account and the rest 
of Tiscali 10.0 remains at your fingertips. 

Choose from the no-monthly-fee Pay As 
You Go service or our range of great value all- 
inclusive packages including broadband! 

Speed, reliability and 
everything you need from 
an Internet service 

On top of an Internet service that's fast and 
reliable, Tiscali 10.0 provides up to 100Mb of 
FREE Web space and a feature-packed 
Web mail system. With Tiscali Mail you can 
verify email addresses, check your spelling 
before sending messages, save draft 
documents, filter emails automatically and 
store your messages in online folders. 

Share your passions, time 
and friendships 

You need never worry about forgetting a 
birthday or anniversary again with Tiscali 
10,0's Calendar. You can manage your 
appointments online and set up reminders that 
are emailed or texted to you automatically, and 
even share your online calendar with others so 
you can co-ordinate your plans and avoid 
double-boo king, 

Tiscali Messenger is the quick, convenient 
way to chat to friends online and meet new 
people, and People & Chat is the place to go 
to join the vibrant Tiscali 10.0 community, 
meet new friends, chat, argue and joke. We've 
got the latest technology to help you find the 


right people and discussions - you can join 
existing discussions and chat rooms or create 
your own. 

Telephone, mobile, text 
and PC 

Get more from your phone with Tiscali 10.0, 
Tiscali Mobile forwards your emails as text 
messages to your mobile, and if you have a WAP 
phone you can access our dedicated mobile site 
and browse the Internet, download maps, cheek 
your emails and read attachments. Out and 
about? Scud and receive email from your phone 


or mobile with Tiscali by Phone. You can 
dictate messages to send and listen to your 
incoming email - its quick and simple! You 
can also send 10 text messages a day from 
your computer to any UK mobile phone, 
absolutely FREE, 

15 superb content channels 

Find out what's in the stars with our daily 
updated horoscopes, keep track of your shares 
with our portfolio manager, find out what's on 
will) our interactive TV guide, find a partner in 
our safe and easy Dating Club, plus shopping 
bargains, news, sport and more,.. 



Just load the cover CD on the front of this issue or call for your 
free Internet start-up pack on _ , . 

0800 111 210 smsCM-l 



































































A comprehensive resource covering Internet service providers and the very 
best Net software and hardware. Compare them all at a glance... 


Using this guide 


BUYING NEW HARDWARE and 
software for your PC or Mac can be a 
tricky task. You often have to choose 
between products which cost the 
same price and seem to offer identical 
features. What's more, high street 
shops encourage you to spend a little 
more on buying higher spec products 
than you really need. 

This is why Practical Internet's 
Buyers' Guide is so useful. It's been 
written with everyday Net users like 
you in mind and only includes the 
products and services which we think 
are genuinely worth buying. 

Buy with confidence 

The information here is updated every 
month, but please note that prices and 
features do sometimes change before 
we can amend them on these pages - 
so ifs best to check with the supplier 
before buying. 

Look out for our cherished Star Buy 
logo (below) which is only awarded to 
the best quality products around, 

internet 


★ ★ STAR BUY ★★ 


Which ISP? 

With thousands of ISPs all offering great-looking deals, it’s tough to find 
the right service. This guide helps decide which is best for you 

BROADBAND AND ADSL SERVICES 

GET SUPtR-l-ASI r ALWAYS ON NFT ACCESS FROM THESE BROADBAND SERVICE PROVIDERS, COSTS SHOWN ARE MONTHLY 


NAME AND URL 

AJx:l AWrysLISR. 

TYPE 

MONHYOOST 

SETUPGQST 

EMAILS 

Mi 3*tfc 

m 

NRASCJOJP5 

n^mwnoNRflno 

http;/' / w*r. a W ea Iw-ay .uk 

ADSL 


£245.75 

999 

50 

tes 

W’l 

AftcJunMi £ Arnold Home- 5(X) Ufc 








http://l*iHjW.3.'Lffll 

ADSL 

£29.95 

£117.50 

999 

999 

Yfcs 

58:1 

AOL Broadband 









mi 

mn 

£58.00 

7 

14 

Hm 

N/A 

Bueyondw ttroadbaotf MM 







N/A 

HW/www.Wueytmder.ccKuk 

Cubfc 

£29.99 

£50.00 

15 

30 

tea 

BTuperiworkJ homeSOO ^n^raer assisted) 








tttlfl://WWtW.btopttlWOrlcI 

ADSL 

£M.99 

£250.00 

10 

20 

YCS 

50:1 

RTfipmwnrlrl Home 500 PUje A Go (Sefmstad 








http://www.btuperiwui LJ.emn 

ADSL 

£29.99 

£55.00 

10 

20 

Ha 

20:1 









hti pV/www. t^opwTWfirW. ™ 

ADSL 

£35.24 

£99.86 

! 10 

20 

Yes 

20:1 

EsToponwofld businessman 








httpV/wirtv.teopenvwMM.aifn 

ADSL 


£245.75 

10 

20 

tea 

28:1 

[JlcfiwwwW businesiOOUPLUSi 









ADSL 


£305-50 

10 

20 

Yw 

28:1 

BTupwiwwid business 10OOPLUS 








h^://m*w.Mo(wiworid.coni 

ADSL 

£140.99 

£005.50 

TO 

20 

tea 

20:1 

flTnpertwrofcl business2000 PL US 








htl|f://vvww.blufMaiwuHd.Loiii 

ADSL 

£P3 

£30$, 50 

10 

20 

lb 

20:1 

BTupei row Id Business. Satellite 500/1 








http:,,7www btofKtMwkf. c otnfn teHrtc 

Satellite 

00,49 

£899,99 

20 

20 

Yes 

20:1 

GToperTwmlfl 1 Business, Sandlin 1 : 500/4 








http:/AvvmJitopefiiwarkL cmi i/i» ttHUe 

mik 

£129.24 

£1,526.33 

100 

20 

Yes 

20:1 

CturtyDAfr Herne ADSL StfHutUi 








hnp : //www.ehartry*tay*Lntf 

ADSL 

£30,99 

£58.75 

999 

280 

Yet; 

28:1 

CharllytWS Donnie AT Work ProfeaSonil 








hlh5://wo™.chaf*^ljyj4Kt 

ADSL 


£17428 

999 

250 

tea 

21:1 

dHOSL Sdo 








hnp://wviw,clafa.nfi[ 

ADSf 

£29,99 

£58-75 

999 

50 

tev 

50:1 

OaaDGLMO 








hflpY/w^w.dara.nrf 

ADSL 

mil 

£86,75 

15 

SO 

tes 

20:1 

ClnraD&L IO0O 








HlttPt//www,dura,rrat 

ADSL 

£129.25 

£58.75 

15 

w 

tea 

28:1 


Seven steps to pick your ideal Internet service provider 


I Choose your ISP type 

UNMETERED ISPS make a monthly 


subscription charge, but you ace not billed for any 
Net phone charges. 

REE ISPS don't charge monthly subscription rates, 
but you pay local phone rates when online. 

PAY ISPS make a monthly subscription charge. 

You also pay local phone rates when online. They 
are generally faster and more reliable, though. 

nis FRIACO for me? 

WM, FRIACO (or Hat Rate Internet Access Cal! 
Origination) is a form of wholesale Net access that 
costs ISPs 60-80% less than before. FRIACO ISPs 
are usually more financially stable and reliable 
than thefr troubled freephone predecessors. 


Getting speedy help 

KB If you're new to lie Internet, you will make 
lots of calls to the ISP s telephone helpline - so 
pick one with low-cost support. 

r 1 Enjoy Net gaming? 

M If you're a keen online pme player* a 
dedicated fast service provider is absolutely 
essential, GamesWorid (www.games-world.net) 
is one of several services that supports Quake, 
for example. 

gr|No Windows? No probs! 

KBFreeserve, BT Click and Demon work well 
with Linux* while Mac users should consider 
Madasafrsh, Demon, AOL or AbcIGraLis. 


Building a Web site? 

Plf you want to build a Web site, check 
an ISP offers free Web space. Some provide 
unlimited space (though 10Mb should be 
ample) while others offer free domain names. 

Get global email 

KB If your Internet service provider offers 
a Webmail service you'll be able to access 
your email from anywhere in the world 
through a Web browser . This is handy for 
travelers and business people. Flaving said 
that* many travellers get by with a third-party 
Web mail seiviee like Hotmail* as this also lets 
you send and receive email via any Net- 
conneded computer around the world. 
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Buyers' guide 


ISWMEWDURL 

CLsnOSL 20(H) 

TiTf 

MOWTHD'GDST 

5ETUPG0GT 

PWULS 

■ VKBSTOCE 

NtW/_RJU^ 

i CCWraVTlCW RATIO 

http://lAWW.d3Tl.FKf 

ADSI 

£it4,5G 

£105.75 

15 

80 

tin 

20 t 1 

Demon Ejtprcss 








http://www.dernoarifll 

ADSL 

£28-99 

£210.00 

999 

20 

te* 

50:1 

Demon Express Sub (Sdi-lr bLJI) 








trap:/ hmitAmuitM. 

ADEL 

£2K.99 

£50.00 

999 

20 

Vo 

Mil 

Easynet D5L50O 








hiEp^/wvnwukeas^KLnet 

ADSL 

JC92B3 

£346-63 

10 

0 

Ybs 

210:1 

Easynel DSL100Q 








hmp ://viwwji<.ffi9VKLnet 

ADSL 

£11603 

£346.63 

10 

0 

Yes 

20:1 

IsffijueiKUOOO 








hnp.//www.iik ras^iwt ner 

ADSL 

£139.83 

£346.63 

10 

0 

ffes 

20:1 

Eclipse 500LHetS<H-lna3ll) 








http://www.cdifistjwt.i jt 

ADSL 

£26.73 

£53.75 

999 

25 

its 

50:1 

Eclipse ADSL 500 








blip://wwwettpttjirt.i ifc 

ADSL 

£70.50- 

£58.75 

999 

2Q 

Yes 

50:1 

Europe Online 









BjtdWc: 

£1600 

£215.00 

6 

0 

res 

2U:1 

FnccAim2Sijrf Dun IP FIT2K Hnmc 








Frecrtareizsiftf Pi m r 51 ?K Buswas We) 

ADSL 

£22.50 

£70.50 

20 

2fl 

m 

50:1 

http *//Ww.1reeiknii2 ftjrf.net 

ADSL 

£26.40 

£70.50 

20 

20 

Yt* 

50?1 

irBeserwrtis J-kMne^Sdf'ln/sfji) 








httpi//www.tFfl<4ei'*e,oufii 

ADSL 

£27.99 

£54.99 

999 

15 

m 

50:1 

i neeseiveilus Business 512Kbps 








hU|it//wwwiF«HrmDHn 

ADSL 

£111.61 

£305.50 

999 

IS 

Yn 

20: t 

fiwwveftj! IbHKSS 1Mbps 








filipr//www.il wfwjfY&rwt 

ADSL 

£158.61 

£305 50 

999 

15 

lbs 

20:1 

Ff«s?fveFlw EJusrf«4 2Mt)p4 








http://www,hwas*rw*wi 

ADSL 

£217.36 

£305 50 

999 

15 

16ft 

20.1 

Inwftb Home 500 








http ://www.lnweb JKtuk 

ADSL 

£24.67 

£76.40 

999 

10 

16s 

50:1 

Inweb Bui* less 500 








blip://wwwinweb.net.uk 

ADSL 

JLR9.99 

£76.40 

999 

10 

If 

20:1 

Inweb Business 1000 








littpvywwwimvcb.na.uk 

ADSL 

£176.24 

£7633 

999 

10 

Tfef 

50:1 

Inweb Business 200 








http://wvw.lmycb.fEi.uk 

ADSL 

£146. BB 

£67.56 

999 

10 

Its 

20:1 

KingEtwi Kaw RjpkJTfne Standard 








http://www.kcttd.co.uk 

ADSL 

OW 9 

£15000 

999 

20 

Its 

50:1 

MailuM HumeWire SQ0 DSatf-lnstai 








hfl p: / fwww. mnifhmi nest ak 

ADSL 

£34.03 

£70l50 

to 

f 25 

Yea 

60.1 

MdIjox Standard Conned £00 








hltp ://www. mini hot net uk 

ADSL 

£34, OS 

£246.75 

10 

25 

fcs 

501 

Matooti BusInessWIra £00 (Self Insr.ill) 








http : //www.maiByBcr»e(.uk 

ADSL 

m,i3 

£70,50 

10 

25 

1M 

50:1 

nelAws ADSL 500 Single 








l^y/HNNAJKt&dfjfiauk 

ADSL 

mxi 

£58,75 

999 

15 

its 

20:1 

\4dmm ttmsofl 1 te (^df-insisi) 








httpr//www. get sdsl.DU.uk 

ADSL 


£58.75 

999 

70 

Yes 

20:1 

Nildnim HmwsnoA (SdT-instdQ 








http//wwwiget*Mco.uA 

ADSL 

£29.99 

£SS.7S 

W9 

n 

fcs 

50:1 

Nildram H3ffiee5DU (Seftfostafl) 








http://wWW.Ret3dil.vO.uk, 

ADSL 

£99,M 

£55.75 

999 

10 

its 

20:1 

Nil 128K 








hllp://wwwjilLw ) ufc 

Cable 

£14.99 

£50.00 

$ 

10 


20*1 

[lrtlcUlnpiB0fd5OOU 








hnpi//www.u wiisItifuadbaf^Hjffi 

ADSL 

£2fL99 

£60.00 

1 

0 

hu 

20:1 

PfFLK Xtrcrne Soto (Sdf-lnEtaD 








http^/www.dsljjIpcinK 

ADSL 

£21.44 

£58 75 

12 i 

so 

it 

20*1 

v\nx xirone Home Office {SeN-Indall) 









ADSL 

£29.32 

£70,50 

12 

50 

'Tea 

20:1 

PIPEX XJhuic Home Office 



£183,00 





tap^/wwwdd(HpeitJKt 

ADSI 

£52 36 

1! 

SO 

Its 

20:1 

PIPEX Xtrprie Business 500 (Self Instai'j 








hnp7/www.rtr«Tw.pipe*.nrt 

ADSL 

£702 

£70.S0 

12 

SO 

Ha, 

20:1 

Plus Wet ADSL Home 








hllp://www.pto.net 

ADSL 

£22,99 

£175,00 

999 

2SO 

Ha 

50:1 

PlusSct ADSL Home ■ Sdf JnsrjHI 








http://www.plu 4 .Fiel 

ADSL 

£22.99 

£5&?5 

999 

250 

HM 

50:1 

PlusNet ADEL 500 - sdf Irrai 








http://www.pkj s, reel 

ADSL 

£64.63 

£58.75 

999 

250 

its 

50:1 

DnsNct AOSLlOLHJ 







20:1 

JrtW/www.pkH.net 

ADSL 

£105.75 

£58.75 

999 

SOU 

Ha 

Ranuh (business) 








http//www,naifffiiy5ii4Wl 

SaicJltie 

£411.25 

£4694.13 


0 

y» 

20:1 

ycyvtofm 








liUpi/7 www.bkysl.orn.lK4 

SaicUtic 

£1763 

to no 

0 

0 

Nu 

20*1 

Sonnet Internet Rotational 500 Sdf-li at J 








Sonnet Interna Office 500 SeM-hubd 

AESL 

£79.34 

£70.50 

soo 

100 

1As 

50:1 

Tetali BiywJbfflKJ 

ADSL 

£7635 

£7030 

soo j 

250 

Its 

20:1 

httpi//www.OscalLMi»lt 

ADSL 


£149.99 

m 

50 

Its 

50:1 

Xanfo 








tittp 7/www. Mnttchfoadbsnd. com 

Satellite 

£29.36 

£180.95 

0 

0 

Hn 

50:1 

Zler^DSL Home (GdTVHtal) 








http:// WWW.TOrmfIsI COffl 

ADSL 

£29,99 

£55.75 

5 

SO 

Yes 

50:7 

ZenADSL Sln^e User SI 2Kbps 








http:/,/wwwjcnadsLcwn 

ADSL 

£29.99 

£176.25 

S 

SO 

Yti 

50*1 

ZenADSL Office 500 fedf hatif) 








htlp://www.zeiwdsLiqm 

ADSL 

£70,50 

£58.75 

5 

SO 

its 

50:1 


Web site builders 


Dreamweaver MX 

£352.31 

www, m acrom ed ia .com 
What's good? Reaches 
new levels of usability, all 
you need to create 
dynamic Web sites 
Whafs bad? It s still very 
very expensive 
Telephone: G8QG 8358 
5857 

Verdict: 92% 



Adobe GoUve 6 

£229 

www.adobe.com 
What's good? Delivers 
superb results and 
allows you to create 
content for numerous 
different platforms 
What's bad? It isn't 
cheap, some areas of 
the program still more 
baffling than Dreamweaver 
Telephone: 020 8606 4001 
Verdict: 82 % 

HoTMetaL Pro 6 

£79 

www. h otm eta Ip ro, com 
What's good? 

Inexpensive program 
with expensive-looking 
features 

What's bad? The 
integration of HTML 
coding might bamboozle 
beginners 
Telephone: 020 8387 4110 
Verdict: 73 % 




Flash MX 

£369 

www, macromedia .com 
What’s good? The 
totally revamped 
interface is superior to 
its predecessors, plenty 
of new tools 
What's bad? Still a bit 
expensive 
Telephone: 0800 8358 5857 
Verdict: 94 % 
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Which ISP? 



TOP BUYS 

Web image editors 


Photo Impact 7 

£89 

www.ulead.co.uk 
What's good? 
Extremely 
comprehensive 
graphics package 
for the price 
What's bad? It’s not 
Photoshop 
Email; 

info@ulead.de 

Verdict: ***** 




Adobe 
Photoshop 
Elements 2 


£88 

www.adobe.cofn 
What's good? Unrivalled 
range of incredible 
features. Great value. 
What s bad? There aren't 
^ M that many major changes 
since version one 
Telephone: 020 8606 4000 
Verdict: 92% 


Adobe 
Photoshop 7 

£586.33 
www.3dobe.com 
Whaf s good? A truly 
amazing set of tools for 
graphic professionals 
What's bad? Expensive and still a little 
complicated in some areas 
Telephone: 020 8606 4001 
Verdict: 99% 




JASC Paint 
Shop Pro 7 AE 

£79->VAT 

www.digital wori<shop.co.uk 
What's good? Cheap, 
intuitive and easy to use. 
A dream for those new 
to the world of graphics 
What’s bad? Doesn't offer the same 
depth of features as Adobe’s Photoshop 
Telephone: 01295 2S8335 
Verdict; 90% 


UNMETERED INTERNET PROVIDERS 

NEVER SPEND MONEY ON YOUR INTERNE! PHONE CALLS AGAIN WITH THESE UNMETERED ISPS. [COSTS ARE MONTHLY) 


NAME AND URL 

OBOODIal Busin™ Chw 

COST 

mwrn 

BTUNEffflQUIRH} 

LMVOffiffi/MlAflTLriY 

WffiSFACE 

rnmwxs 

5UPPCKTGDS5 


£2114 

YCS 

Yf_S 

24 Ho urs 

10 

fa 

Picuiiui 11 ■ 50p 

0800Di.il Home Us w 








hUp://WWW UHlJLkdial mm 

QBOBnnfcrkiSMVt 

£12. W 

Ifee 

Yte 

24 Homs 

10 

fa 

Premium - 50p 


*114.99 

fa 

Yfj. 

24 Hours 

10 

fa 

Free 

123ISP 








http://WW.173isp.cn.Lilc 

£13.99 

Yes 

fa 

24 Hours 

10 

fa 

National FtnlC 

7J.7Frwi.ill 









£14,99 

Its 

Yes 

24 Hours 

10 

fa 

NatkXMf Kate 

4thcNd Unlimited 









£12.99 

Yes 

Yes 

24Houna 

to 

fa 

Premium - SOp 

Abel DIAL Lelsunelime 









£11.99 

No 

No 

General Off-Ptek 

50 

fa 

Premium ■ 25p 

AHirvity 








http:/ /wvnv.jffii iitv.uk. ‘L ij 11 i/iui llii ik,I TtfTI 

£25-99 

190 

Yes 

24 Hours 

10 

fa 

Preiiiiuin - SOp 

AOl 








http://www.aol.tti.tfk 

£15.99 

No 

No 

24 Hours 

14 

fa 

I'ree 

Arsenal ArryTimr 









£12.99 

Yfes 

Yts 

24 Hours 

10 

fa 

Premium - 50p 

Aston B« Home Time 








http://www. a siflii - hi j . net 

£12.99 

fa 

Yen 

24 Hours 

10 

fa 

Premium SQp 

Asfcin fli? Sirffilme Eve/mgs & \Arteefcemds 









£9.99 

Nn 

1fc& 

General Off-Peak 

10 

fa 

National Kale 

Baidayicard.net 








ht!p://www.hArt:laycdnd.nci 

Black Britain Surf Business Urlmlted 

£12,91 

fa 

Yes 

24 Hours 

20 

fa 

Premium SQp 









£11.75 

Yes 

Yes 

08:00 ■ 1M0 Monday to mi* 

10 

fa 

premium - 80p 

UiSrk lintain - Surf Unlmimri 








hri|):;'/wvw.hkickbri[i5iii.co.uk 

£14.99 

Ttes 

Yes 

24 Hours 

10 

Yes 

PieiiiHiiii - SOp 

bluuyo’nJci SuifUiiliiniU^J 








hl43://ww.Wyeyonder.tt.iic 

£12.00 

No 

No 

24 Hours 

30 

Yet 

Premium - 5np 

hrr-Jil hn U limited 








http;//wvw. Iw eathe, eo m 

£12.99 

YfcS 

Yes 

24 Hours 

10 

fa 

Premium ■ 50p 

BTCtfiiwd AiiyUme 








http://www.bidickinitHisidtiS.CDm 

RT Cornea tile 

.£32,89 

Yet: 

Its 

24 Hours 

20 

fa 

LqcaI Rare 








hup://www.btctclkfocbuiiUc^i.f om 

£175.1 

Yfe5 

fa 

General Ofl-Pteak 

20 

fa 

Premium - 50p 

Blupenvrtfld Anytime 








hupy/whw.tnopeuwo rid.com 

£15.99 

fa 

Yes 

24 Hours 

50 

fa 

Premkiim - SOp 

Chalkface Bushies UnliwlmJ 








■i»Ltp://www fiialkfoff net 

£12,91 

Yes 

YOs 

£18:00.18:00 Monday tv M#y 

10 

Yes 

Premium - Bflp- 

CharitynAYS CKvwte Sirf Die 








lrtt|)i//wvw^dhailtydsySiii^l 

£8.99 

Yfcs 

Yes 

74 Honrs 

250 

fa 

Local Ratic 

Cl hi ii/DAVS Dunate Sml Stand ard 








http : //www.chnritydity^.nei 

£16.99 

Its 

Yet. 

24 Hours 

250 

fa 

Lncsnl RfllC 

rLiraNfrFnocTlme 12 








http://vyww. c lard. rw;l 

£4.99 

Yes 

Yes 

GcncnJ Off Punk 

50 

fa 

Iq«I Kate 

Clai aNET FreeTime 33 








hirp.//www.dikTJ.fkii 

£14.99 

fa 

Yes 

General Off-teak 

50 

fa 

Locdl Rale 

ClnraNET FreeTtme AnyTlme 








http://www.dara.net 

£14.99 

Yes 

Yes 

24 Hours 

50 

fa 

Local Rate 

OaraNfT Free lime Unlimited 








hup://www.cloi'j.nd 

£9.99 

Its 

Yts 

18:00 0(2:00 

50 

fa 

LocjI Rate 

Dernsii Pf-emiei Connect 








htlp ; //www.fiisl2J.cU.tfk 

£15.00 

Yes 

fa 

24 Hours 

10 

Yet 

Premium - 5ftp 

ittsTet insomniac 









£3.99 

fa 

fa 

01.00 OS.00 

0 

fa 

Picpriium - 7Sp 

Fast24 0(1 Peak 








http://wWW.fiDSt2J.tt.llk 

£700 

Yts 

Yts 

Genera! Uff-Ptak 

10 

fa 

Prennlum - 50p 

Fasthosls FreeCii Hume 








hllp://diil.lJi1lws1i.co.uk 

£17.01 

YcA 

Yes 

24 Hours 

200 

fa 

Standard Bl 

Fircnd Anytime Hus 








i 

1 

| 

i 

£13.99 

Yo 

fa 

24 Hours 

to 

fa 

Premium - SOp 

Frw24-7 








http://www.free24 -7.net 

£7.99 

Yes 

fa 

21 Hums 

0 

fa 

Nadona! Rate 

1 reecftanrY FC fURinraw tJnllmiiorl 








hup://wjvw.littclwi iuCcu.uk 

£12.99 

Yes 

fa 

OrYfFD 18/00 Monday 1o tnduy 

10 

fa 

Premium - 50p 

Fieetharot FC Universal 24/7 









£16.49 

Yes 

fa 

24 Hours 

10 

Yes 

Prerriiurfi - SOp 

FmftclWnT FC Unlimited 







trijtp://www-1ire« hariotm.uk 

£13.99 

Yes 

fa 

24 Hums; 

10 

Yts 

Premium - SOp 

hrrtdom^Stfrf Anytime. 








tlttp: //WWW. Ft VKkfl i ■ 2 su f T. r Kt 

£11.99 

Yes 

fa 

24 Hours 

20 

Yfcs 

Standard BT 

FreedomZSuil UnlirriibwJ 








http://wrfw.tre«icirn2sijri.ra:l 

£96.37 

No 

fa 

24 Hours 

2S 

Yes 

hliintLiril E5T 

Fmc-nnlhe Connect El? 








Iillpi//www.fn«onlinc.co.uk 

£39,99 

Hits 

fa 

24 Hours 

300 

fa 

Local Rate 

Fnee-tJnlrte Connect IM rtf: 








hitp://www.fnec unline.co.uk 

£1999 

Yes 

fa 

24 Hours 

soo 

Yts 

Local Rate 

Free Onfcne Connect Lite 








http://www.irrec-onrine.cn. i ik 

£8.99 

Yes 

fa 

24 Hours 

250 

fa 

Incfll Rate 

Free-Or* fc Connoa Standard 








hup://WAV,free-w Jiinc.cu.uk 

£14,99 

Yes 

fa 

24 Hours 

250 

fa 

LucJHak 

hKara'vr Anytime 








hup:/AYnsv.fnee5crve.com 

£13.99 

fa 

fa 

24 Hours 

15 

fa 

Premium - SOp 

ReeservE HorneTm* 








(lllp;//wvw1ineeKryc.coni 

£12 99 

No 

Yes 

General Off-Peak 

15 

fet „ 

Premium 5Dp 
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Buyers' guide 


NWlC.flWnl,JRl, 

Gkiwiigsrieep-wm Anytime 

msi 

FW00 

BTLfJEKbCU»<tU 

u^ia^/^umfiY 


NBrtKHQUW 

StPPORTOOSIS 


£13-99i 

Yfts 

Its 

24 Hours 

10 

Yts 

NsttorujJ nrtc 

M.idKjfk>h 









£14.99 

1ftS 

Ha 

24 Hours 

10 

YftS 

fVmw jm ■ 25p 

MelruBQO BusiiKM. Quid 









£18.79 

Yti 

Its 

24 Hours 

10 

Yci 

Premium ■ 50p 

MelruSOO Busiie&i Urfcnited 









£12.91 

Yts 

YfS 

tifrOQ - 1S :0D Monfavlo NKty 

ID 

Yti 

Premium - 50p 

NiiriramSurtdme 









£17-74 

Nu 

Yes 

Utneral Gtr-Ftak 

25 

Yts 

S^ndardffT 

NiktfamSurfiiiiwPlus 










No 

Yts 

24 Honrs 

25 

Yte 

StaorSercim- 

nfiimifri 









£12.99 

Ya 

Its 

24 Hours 

25 

Nu 

Standard BT 

rrrtwmlfl 









£19.00 

No 

No 

24 lloun 

10 

Yts 

Pluiriium - £1.00 

[>V;ld 









£12.59 

Yts 

Hs 

24 HOW 

to 

Yts 

Ptuinium ■ 50p 

Orikiesejvc irecmra Anytime. 









£14.59 

its 

Yes 

24 Hours 

10 

Yes 

Free 

KlusNet nvmrri Always On 









£99.99 

Yfts 

Yts 

24 Hours 

250 

Ytes 

Local Rite 

piusNet Conned L5il 









£.19.99 

Its 

Yts 

24 Hours 

500 

VftS 

local Rm 

PlusNet Connect Uu Akays On 









£119.99 

Yts 

YtS 

24 Hours 

WO 

Yfts 

Load Rate 

PliiiNici Cur meet Eii Lift 









£19.99 

Its 

Yt£ 

24 1W 

500 

YftS 

Local FLlEu 

PVsNel Cm l ied Heaw User 









£29-59 

Its 

Yes 

24 Hows 

250 

Yts 

bocal tele 

PlusNeL Connect \Mc C«r 









£3.99 

YftS 

Yea 

24 Hows 

250 

Yts 

local tofle 

PlusNel. GjhiiW SlaitLtfd 









£14.99 

Yts 

Ha 

24 Hours 

250 

Yts 

local kTle 

POw^gtai j«ui lyliriit: 








http://www.p^n.net 

£13.99 

Yti 

YtS 

24 Hours 

10 

Yti 

Natwrial Kale 

PtyueiEen Oqylirne 








http:/ /www.p@eanei 

£9.99 ! 

Yts 

YB 

05:00 l£:0ftMon«iy In K>4& 

10 

Yti 

National Kale 

Powermen Events & Wrekemk 








http - / /wW’*' pgftn.fwJ 

£9,99 

Yea 

Yes 

16:00 - 08:M1 KUw* J- 1 ! 

m 

Yts 

National Rate 

Sikumeud Urifciitod ® Horne 








http://w-*w si Ive rmriid.net 

£13,99 

Yt* 

Yts 

24 H«KS 

10 

Ha 

PYemlum- 50p 

Rikrfmcsfl Unlimited §. Work 








h!tp :/ /WWW 'iihi'L'inTHjfl.'I.rict 

£11,91 

Yes 

Yts 

08:00 - Mu-4* to FnJsy 

10 

Ytes 

PiBrnium- SOp- 

StStOiie DreamTlme 








; / /www. sniff chjL net 

£19.99 

Yes 

Yts 

24 lloun 

999 

Yes 

luual Sale 

SruWOm IftskTimc 








http i i 1 y'www. sci iff f otiLfTcT 

£11.99 

Yes 

Ha 

08:00 ■ 1 H:O0 Mwby tn Fricby 

999 

Yts 

locJ'RaLi: 

SniffCwt SmarTTimt; 








lii 111 - .i' /www^TiitooLnsI 

£12.99 

Yfts 

Yes 

24 Hours 

999 

Yea 

; Premium 50p 

SniHOut TwnriM 








hltp;//wWW, i |i itl y U t- 0-1 

£R.99 

its 

Yts 

16-100 ■ 0S:O0 A*ra*ia HKhy ■ K wfc 

999 

YftS 

Pramilum - 50p 

SupaNrt kjpahifchwaY 









£14 

No 

YtS 

24 Hws 

20 

YftS 

Ptrmii im - SDp 

SkjffAnytime Uusmss unfimirttl One 








http ;/ /WWW, WK fan yti int tu.u k 

£11 JS 

Its 

lifts 

38:00-18100 

TO 

YftS 

Premium SDp 

SuEAj'i^'fie GcW 








http;//www, su rf<n iyii i ifcco. u£ 

£15.49 

Yts 

Ha 

24 Huuis. 

10 

Yti 

Premium 50p 

SuiiAnylime Home-Time 









£4.99 

Its 

lies 

12:00 - 17:00 

10 

Yts 

Premium - 50p 

SurfArrytime OfffeTk 









£9.99 

Yft4 

YtS 

16:00 0S:O0 mm* ur*-d^i 

10 

Yti 

Premium- Sup 

SurfArytime Slira * 








blip://www.surfanyti tic. co.uk 

£12.99 

H* 

Yti 

24 Horns 

10 

Yts 

fteniium ■ 5Up 

Tiny TrSurf Vtlue 








http:/,/-www.UnyonlVK-nct 

£8,99 

Hs 

Its 

16:00 - 08:00 **,*&*,, 4-mh 

IS 

Yts 

Pivi ilium - 50p 

TmyTifkrlrtB 








http :// WwV bnynnlifv:. nd r/c&Jjrf 

£14 99 

Yh 

Its 

74 Homs 

IS 

YK 

Premium - 50p 

TTvf* Anytime 








http:/ /wv.^'-ti iii 3li.LO.uk 

£14.99 

Yes 

Yts 

24 Hours 

50 

YfcS 

Premkim - -50p 

lisrali 1 fctytime 








hllp ://www-tisc .jti.co.uk 

£5.99 

Yts 

Yte 

08:00 - 18:00 Mu.HflCuAifey 

50 

YftS 

Pnemlim - 50p 

1 iscjIi Uftpeak 








http:/ /www.ti&c^li-'uW-uk 

£1199 

Its 

Yes 

Gvrwral Oirftak 

» 

YftS 

Premium - 5 0p 

lotatecrv* Ultimate Optra* 








http;//wwwJyLakL-nK.ou.uk 

£2.:J4 

Ha 

Yfts 

24 HtMi 

999 

YftS 

Premiu m - 5Up 

TuLalSei w UWmateSuri 24/7 








http ://VAW.luU^Siftvc . t lmj k 

£1297 

Its 

Ha 

24 How 

999 

Yts 

Premium - aflp 

TuLalSeive UKimMeSuri Hay (multi) 








http / ^www Totnlssrv 3 n o uk 

£35.24 

Yes 

Yes 

05:00 1S :00 Mmdbv In Fftttqr 

999 

Yts 

PYtmhim’ 50p 

TmalServe JUwoLeSuf Day (sir^b) 








hup :/ .'www.tDial&eivc.co.uk 

£29.37 

Ym 

Yfts 

05:00 1 S:O0 Mottty In Kitty 

999 

Yts 

Premhnti - 60p 

Tdatoerve UlliiBUfSuf Uu 








t*Hp://wWW LlXaJlWfVC.rO.llk 

£8,22 

Yes 

Yts 

General Off-Peak 

999 

Yts 

Pi en hwi'i - 50p 

UKSlamp 0uai tests 








http 7/www. ides |wnp co. uk 

£1299 

Yts 

Yts 

74 Hk« « 

999 

Yts 

Standard BT 

UKSTamp RKkftrmal 








hfip://www ukHlampcn.uk 

£&99 

Its 

Yts 

?4Htmra 

0 

YCS 

N/A 

V?1 SUtfirtflfd 








hop://wwW-vZI -COiAc 

£ 14.99 

Yts 

Yts 

24 Hours 

999 

Yfts 

! Premium -£1.00 

VKgjn.net 2*smrt:n 








http://www.vjrsin.nd. 

£1500 

Its 

Yts 

24 Hours 

10 

YftS 

Premium £1-00 

Viflfvi ['jxtnrrt Anytime 




f 





£14,95 Yfts, Yes 24 Hour* 


top buys 

I Digital cameras 



Nikon Coolpix 4500 

£599 


www.nikon.co.uk 
What’s good? 

Quality snapper 
that yields great 
results with very 
little effort 
What's bad? 

Looks really weird 
Telephone: 020 8431 
6875 

Verdict: 90% 




easy-to-use 
features 

What’s bad? Needs newer hardware to lun 


at full pdt 

Telephone: 0870 243 0270 

Verdict: 84% 


Rioch Caplio RR1 

£749,99 



www. rioch. co.uk 
What's good? A 
oodles of quality to 
What’s bad? 

Looks a bit cheap 
and the zoom is a 
liLtle bit dodgy 

Telephone: 01782 
753300 


Verdict: 90% 



Pentax Optio 350 

£499 

VAVw.penLax.co.uk 

What's 

Excellent 


options. 

Compact 

cheap at the price 
What r s bad? Its bulk can be bothersome. 


Telephone: 01753 792792 

Verdict: 91% 
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TOP BUYS 

MP3 Players 



Apple iPod 

£349.99 


www,ap ple.com/uk 
What’s good? Brilliant sound 
quality and the 
best designed 
player on the 
a J market 
What's bad? It 
isn't compatible 
with Windows and 
% ^ it's overpriced 

Telephone: OSOG 039 1010 
Verdict: 82% 



Iomega HipZip 

£290 

www. io mega -eu rope. com 
What’s good? Uses 
removable media instead 
of flash memory, which is 
cheaper 

What's bad? Bulkier and 
heavier than the Rio, a!$o 
expensive 

Telephone: 020 7365 
9527 

Verdict; 78% 



<s»>? , \ Philips EXP303 

\ \ £119.99 
! \ www.philips.com 

/ / \ Whafs good? Stylish, 

fL I inexpensive and easy 

/ io use. It actually plays 

** *** y MP3 CDs! 

What's bad? Still relies 
on CDs to play music 
Telephone: 020 8665 6350 

Verdict: 78% 


Nomad Jukebox 3 

£349.99 


www. creative com/europe 



What's good? Huge 
storage capacity and 
stunning sound 
quality 

What's bad? Odd 
navigation system 
and PC interface 
Telephone: N/A 
Verdict: 92% 



PAY ISPs 

WANT TO m FOR YOUR SERVICE PROVIDER AND lit ASSURED OF TOP QUALITY ACCESS? HERE ARE SOME OF IHt BEST 


WWEdNDURL 

Callow 

(TAT 

own 

STOLE 

SUPPORT Lift IS 

V90 

128KEDN 

Hqj V/www.caMwt wt 

ChftJpOrt Plus Account 

£4,95 

999 

50 

Stand# d BT 

Vk 

No 







htlp://vww.diBapffl5Lco.uk 

JlS.UU 

999 

999 

NillinilHl Mo 

Yet 

Mo 

CompuServe 







hffif*:/Amw.compuMYve.co.uk 

Demon 

£7.50 

7 

Unknown 

Nati wt Kate 


No 

hUpt//wvWrdemaiLnet 

jcn.7s 

999 

to 

Local KOTe 

Ifc* 

Yet 

Fuiyiwl Dial 







hnp^/w^.ciRynct,co.uk 

£11.74 

999 

999 

Local Kate 

im 

No 

Forces Lite 







httpt//wwwfonsfl.Gtwjk 

£4-93 

999 

250 

Local Race 

Yes 

Vfei 

Fret-Qrtkw Lite 







http:/A»ww.(rcc-iMiinf:.co.uk 

£4.99 

m 

250 

local Rale 

Vet 


Mailbox interne! 







http ://TAww.iiiiiii)ijx.r wl.uk 

£11.75 

5 

IS 

National Rate 

1 ft* 

NO 

Netkoncetoet 







h ftp://ViVAV. fKllkoilGCl. lid 

.M8draw 

JlIISS 

999 

999 

National Rale 

it* 

Mu 

i i it p i // vaiww. n iWcjfTi .rtrf 

Fiperfsri 

£5 S3 

99 9 

25 

Standard JT 

Vfes 

No 

littpi/Amw-dlal.pilpexcom 

£15.00 

17 

50 

Nartlonal Rare 

Yes 

ft* 

MuiNet 







http:/ Atww.plu5.net 

SAQJnteriwvi 


999 

fiOfl 

Local Kate 

Yes 

Yta 

1 ittp://www.&iiqiHFl,CW,uk 

£1175 

999 

5 

Notional Hire 

its 

YB 

U'NET 







Jlttp^/wHW.U-MUtCT 1 

£17.04 

999 

25 

local Rate 

v« 

ite 


FREE ISP DIRECTORY 

YOUR AT'A-G LANCE GUIDE TO SUBSCRIPT ION-FREE ISPS WHICH CHARGE ONLY FOR LOCAL CALL PHONE KATES 


NAMC/WOUGL 

Ijena 

BWfIL 

VWBSTOCE 

NOrtSCKOUFS 

SLFPURT COSTS 

\S0 

130KGDN 

http://ww.1|enna.tofn 

999 

25 

Yfes 

Local rets 

Vbs 

Yes 

4TheNet 







lilipi/Aww.4tfienet.co.uk 

999 

999 

1fcs 

Pnsrnlum - 75p 

YM 

Yea 

Aral GRATIS Plus 







http/A*rtiwjbc%ritis^a,uk 

m 

50 

Yea 

Premium - Z5p 

'fes 

Yes 

AOc Internet 







hdpu/wwiJiii hifci imLuimA 

to 

$ 

v« 

Natiunal Ra(*s 

^a 

Tfes 

Alfcaiar Inter riel 







Htttpr//www.alkaiar.nct 

5 

999 

Yes 

Premium ■ 5Dp 

Yes 

No 

Aslan Rir 







http 4 

15 

10 

Yh i 

NdkMul Rate 

Yes 

NO 

Harry a World 







hop:/Zwww.lMTy3WMM.com 

999 

0 

Yes 

N/A 

He* 

No 

Blueyoncfer 







hltp://www.blucyofnJtf.eu,uk/'iJial 
Breathe Anywhere. 

IB 

34 

Yes 

irw 

Vks 

Yes 







hltpV/wvw.lHViilht.com 

5 

ID 

Tfes 

Premium SOp 

tfer 

Yes 

BT Awsh 







Imp: //wvw. btettddwlxi i .com 

10 

20 

Yes 

Premium - 50p 

Yes 

bly 

fitopcnwarld Pay-as-you-go 







http://wvfw.t>lop«iwvrld^uin 

S 

10 

Y« 

Premium - SCp 

Yes 

Ytes 

CallneL UK 







http://wuwjaAwulLeoni 

$ 

24 

Tfc& 

Premium - 5flp 

YtS 

ires 

CharttyDAYS Dwiarc At Home Free 







hRp^/www.chjrity(toys4tet 

999 

25 

Yftft 

Local Kate 

Yen 

No 

ChamyOAYS Donate At work Free 







http://www.clwHvdiSys.nrl 

999 

50 

Ys 

Loul Rale 

1fe3 

ire* 

Oai-JNET 







Imp://ufliw,dara.net 

99 9 

1C 

tea 

IncnJ Ram 

Yes 

Yfetf 

Ckarsigiuls 







Imp://www^karalBJialBJWt 

999 

75 


Pi ariBim - 2Sp 

Yes 

«t 

DevflnetUK 







Ntlp ;//wvov.devilneiJ». uk 

999 

25 

Yte 

Premium 50p 

ires 

ire* 

Earth link 







http:/ / www.e* Oiki ik.cu.uk 

Ecaue 

999 

25 

No 

Premium 75p 

Yts 

Ytea 

hUpi/ /wwKWKS&JMt 

999 

999 

No 

N/A 

Yes 

1fcs 

Euphony.net. 







http;/ /www.aiphony net 

999 

999 

Ytas 

Premium - sap 

Ye* 

Yes 

Eurohcl 







Mtp;//Vrtvw, cm ubdl , i ** 

999 

5 

Yes 

Stantiard BT 

Yes 

No 

faslhosts LoLall 







htipi//(|iiil.fasihDsis.M.uk 

999 

2W 

Yes 

Sla idard &T 

Its 

No 

flrenel 







http ; //www.firenetws 

999 

999 

Yea 

Nasiooal 

Yes 

No 

Fish 







http://www.Mucu.uk 

999 

0 

Unknown 

Premium • 50p 

Yes 

NO 

irwUK 







http:/AH*wfrneuk net 

999 

25 1 ta 

Local Rote 

ire* 

Mu ™ 
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Buyers' guide 


WMEMJDURL 

Frweibett! 


littfj^/www.beeb.nei 
Frerdwin 2 Suit 


Wl|i://www,free(tofn2siirf.rtcj 


hnpi//i^ r frM-jrrtBmci.».Mk 

Frwola.net 


Free-Onlirie Fiee 


httpy/www.(rees4rv4.wt 

MX 

htqj://www.(mR|* Mjuk 
Garrutfs-Wtackf 


Flip -wor kJ_ i k t 

G^Serra 

SSp://yrww.^yserve.caok 

Genie Inrcrnct 
hnp://ww*.ftcnK.coLuk 
Get Free irncmer 


^«W/ww^r^i|*iTi^co.uk 

CkMerve 

Mtp^/www«t»erinMiet 

Gdfmnc 


ht^://wwiv^;dlzone,co.u"k 
G* There fJYternet 


GiyLtj>p)ti 


^//ww-pTHteBenAnet 

HFIC21 


hstp://www,hbc2 Loom 
IC24 


hftnpr//www.k: 24.net 
komii 


http://vreniLJccm43.nEt 

Inweb Network* 


hup 1 //www, I skfTkli rcc f. e rum 
I M.jcUi iFimitiHj 

http://vrew mfnjflfcmfed j*t 

M _ _ 

httj);//www.yJt co uk 

Madawflsh 

hnpy/www.rnadasjtBh.Liuii! 
Minejiry of Sound 
hn^r//wyw.minislivg(tw 
NASCR 

http://www.nasLi .jp** 

NatwesLcam 

http:/ /wn*rw4WtwesUvni 

Met stupe Online 


NHS People 


http://irtfww.iiiwrkf.Hjm 


Stlveimead Free$- Hume 


N^i;r7wi^.sl^enrfKKf,raet 

Sniff Out Classic 


http^/wwwsntflMiJiM 

Supyirel CkjSSK 
hnp : //www supjnettom 

Syif&Savt 

hnp zf/wmt. siirfind save .co, uk 
SuriAnytJmc 


^//www.iurlinyUrrw.w.uk 


hi^Z/WtelneLcu^k' 


Th* MHif 


htlpj//www.IOlflJs£ruF c.o.Ltk 

UK Linux 

liUp;//wvw.wklinira.orl 

UK Online 

http;/Ziiiuw.Likcirtme.net 

WjpnNet 

hnp -J/www. w^Hi. nr\ 


hupiZ/wtrw.wiitfusti.tw,, 

Zoom 


h^://uWWJOWftt0.ult 


BWfl. 

393 

999 


999 

0 


m 

1 


$ 

999 

IS 

999 


S 

m 

m 


vmmcE 


to 

s 

999 


Ncmjojr* 


VltS 

Tfets 


20 

20 

<3 

20 


10 

to 


Yfo 

y& 


support am 


FneriMt - 00p 


S0|F 


sop 


Prcmiiin ■ 25p 


Premium - sop 


Prwmjm - 50p 


IVrmii m . Mp 

' 2Sp 
-50p 


■50p 


PmiaiMi - 7Sp 


■SOp 


N/A 


Premium-25p 


Premkufi - SOp 


Premium - 50p 


Preimutt, Sflp 


■50p 


pr«rtwi-£roo 


PlHNfUlII- Sflp 


■ 50p 


Prenrium Sup 


Premium 50p 


Premium .sop 


'50p 


Premium’ SOp 
SCp 


Piniwm - 50p 


Premium ■ 5Qp 


N/A 


Premkmi 2fip 


Premium - 2Sp 


Yes 

Ve* 


ft* 

Vfe* 


No 


No 

fts 


No 

No 




fts 

No 


' 






ft* 





TOP BUYS ■ 

I Webcams 





Creative Video Blaster 


Webcam 5 

£39.95 

www.creative.com 
What’s good? 

Impressively smooth 
video output and easy j 
to configure 
What's bad? The 
Image resolution 
could be better, sometimes comes loose 
Telephone; 00 353 1 4333200 
Verdict; 79% 


WEBCAM 


Creative Webcam Go Plus 

£129 

www.europex reati ve. co m 
What’s good? Innovative 
design. Can be used 
as a digital camera. 

Good range of 
features. 

What's bad? 

Expensive. The digital 
camera aspect of the 
Co Plus is a tad gimmicky 
Telephone; 01245 265265 
Verdict; 82% 

Sony CMR-PC2 

£89,99 

www. sony i ss Lorage co m 
What's good? IPs tiny, 
yet somehow manages 
to squeeze in the best 
picture quality weVe 
seen yet 

What’s bad? ft h s a little bit 
fiddly to operate 
Telephone; OOSOO 2623 
7669 

Verdict; 84% 


Logitech ClckSmart 310 

£69,99 

wwwJogitech.com 
What's good? Easy 
to get to grips with, 
affordable and fun 
to use 

What’s bad? 

Picture quality is far 
from stunning 
Telephone; 01753 
870900 

Verdict: 78% 
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SOLVE ALL YOUR NET PROGRAMS WITH ONE SIMPLE PHONE CALL 


The Practical internet helpline offers you expert advice when you need it 
most and for a fraction of what you'd expect it to cost. 

Practical Internet's expert helpline service can provide instant solutions 
on any of your Internet hardware and software problems. Whatever the 
problem, no matter how large or small, our team of dedicated experts 
are on hand to offer you instant help where you need it most, at home. 

■ No call waiting 

You only pay for the technical help you receive - there is no queuing 
system* So, in the event of the helpline being busy when you call up, 
you don't get connected and you don't even pay. 

■ limited call duration 

If your problem is complicated and looks like it will take a long time to 
solve, you can leave it with our engineers and you can call us later for 
the solution. 

■ Complete money back guarantee 

If you are not completely satisfied with the solution given to you by our 
engineers, fax us your complaint on 01753 755930 or call us on 0870 
800 6155 and we will give you your money back. 

For complete solutions to all your 
Internet software and hardware 
problems, call us now on 

0906 







mMj$B m 


HELPLINE OPEN 7 

A WEEK 8 

Please note that the Practical internet helpline is 
not able to deal with faulty cover Cl> enquires 


OUR TEAM OF EXPERTS ARE WAITING TO HELP YOU! 

Your call to the Practical Internet helpline is charged at £1.50 per minute (Premium rate). Each call you make will show up on your standard telephune bill 





INCREASE YOUR INTERNET KNOW-HOW BY ADDING TO YOUR PRACTICAL INTERNET COLLECTION. 
MANY ISSUES, PACKED WITH FEATURES AND REVIEWS, ARE STILL AVAILABLE 



Issue 62 

Make sure you get the most 
out of your Internet and PC 
connection with our lectur e. 
We show you which settings, 
to tweak and what software 
to download , 

■ Price: £5.99 ind p&p 



Issue 63 

Considering all I ho «x| lenses 
wk encounter in everyday 
life. It's good to know that 
you can use the Net to save 
money - up to £2,000 in 
foci. We tell you how. 

■ Price: £5.99 ind. p&p 



Issue 64 

Make sure you don't fall foul 
to Net nasties. Follow our 
guide to suiwirig viruses,, 
spam, scams and much more. 
Plus, we review alternatives to 
Outlook Express. 

■ Price; £5,99 kick p&p 
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Issue 65 

Become a Web browsing guru 
as we reveal 50 secrets to 
give your browser a boost. 

We also show how Photoshop 
Elements Ciiu liTwirJouri your 
Web site. 

■ Price: £5.99 Ind, p&p 




Issue 66 

Thanks to a host of new 
affordable deals, you could be 
enjoying a touadbarid 
connediuii h no lime. We 
look at DIY ADSL, and show 
you how to install it 
fl Price: £5.99 Ind. p&p 


Practical Internet 


REVEALED! 


THE PEOPLE 

IN CONTROL 
OF THE NET 


Pt? M 


- -kS 


:; r i££ 


EIGHT pftSE HELP DE&ft , 

ML VilLH :iL : *; I DH3, :wr n. Sn r. 


Issue 67 

We delve into the Net’s 
underbelly to bring you ii 
glimpse nf who's in control. 
Wc also look at the top 101 
free Net programs, all of 
which are on the cover CD. 
■ Price: £5,99 ind, p&p 



Issue 68 

Make sure your Net 
connection is Ihe quickest on 
the block with our essential 
speed tips. Also find out how 
to share files using the oft- 
forgotten craft of FTP 
■ Price: £5.99 ind, p&p 



Issue 69 

Make your home the hub nl 
dll things hotwired,, with our 
in depth feature. Anyone with 
a Web site should also road 
our tips for getting your site 
listed top on search engines. 
■ Price: £5.99 ind. p&p 
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Issue 70 

Become a Webmaster with our 
special issue dedicated to Web 
design. From promoting your 
site succosslully to using the 
latest software, wc bring you 
all you need to know, 

■ Price: £5.99 ind, p&p 



Issue 71 


Issue 72 Issue 73 


Forget Tyson v Lewis - the 
real clash of the titans Is 
here. Watch as Dreamweaver 
MX and Adulie Got ive 6 slug 
il [.hjI to see which is the best 
Web design package. 

■ Price; £5.99 loci, p&p 


A stunning new look for PI, 
two free CDs, one of which 
is packed with full version 
software, plus a look at what 
Net technology we'll be 
enjoying in the future, 

■ Price: £5.99 ind, p&p 


Wo present the 2002 UK 15 P 
Awards, giving credit to the 
best providers around. Leam 
the iruth about your ISP. And 
flex your creative muscles 
with our Studio MX special. 
■ Price: £5,99 ind, p&p 


YOUR DETAILS 

Name: ....... .... t „ 

Address: ............ 


................. .... ............... Postcode :............,.. 

Telephone No;................„... ....., ....,, 

Email: ..... ............ . 

I WOULD LIKE TO ORDER: 

□ ISSUE 62 □ ISSUE 63 □ISSIJFM □ ISSUE 65 

□ iSSUt 66 □ ISSUE 67 □ ISSUE 68 Q ISSUE 69 

□ ISSUE 70 □ ISSUE 71 □ ISSUE 72 □ ISSUE 73 

(Subject to availability. Overseas prices available on request) 

METHOD OF PAYMENT (no cash please) 

Please indicate your choice of method 

□ CHEQUE tffcaw make payable to Paragon ft/btishitig Ud 
Li CREDIT CARD 

□ Delta Q Visa □ Mastercard □ Switch 
Card number: 

□□□□ □□□□ □□□□ □□nninn 

Expiry date, tfippte3Nc 

Issue No. DO (Switch coly) 

Signature = .. ,........... 

Date:........................ 

Please return this artier form or s photocopy of it together wtiA your cheque/postal 
twtfcf (if applicable) la the following address. Paragon PtMtehing l id, FREEPOST 
(SWB1565L Pstcbway, Bristol, BS32 tilt, it won't cost you it penny in stamps if 
posted nt the iA. Alternatively, cell the subscription hotline on 01454 542442, tan 
your order on 614B4 6200SO or email us a! pi&cfsub&GO. uk 

Q t am time to time. Paragon ifirndfe ouii rwws about exciting new pmducts and 
opportunities that are ot interest to our readers. If you do not wish to receive such 
irttomarrevt, pfcsse tick this box. 



Call our credit card hotline on 01454 642442 


ISSUE 74 | PRACTICAL INTERNET] 133 
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/*te© 0 te© 9 ms &08 pa 

• 50mb Hosting Package 

only per year 

FREE Domain Name PUP. CGI, and SSI 
FREE Tech Support POP3 MaJIbrns 
and Sots mors ... 

• Domain Names 

from per year 

FREE Web and Fmnll Forwarding 
FREE Domain Parking 
No Transfer Fees 

All prices exclude V a,t 

Business Hosting | Eeommerce 
Dedicated Servers | Reseller Pa 

... You have helped rne wit 
everything. From FTP to 
Mail I could never of dont 
It without your fine Suppo 
Team and Info Team, Any or 
who is looking for a host 
would recommend you 
straight away because of 
your superb, unbeatable 
deals and your number 
one support 
team O Newth 

0871 220 5121 
www.compila.com 


Thank you for your ever 
efficient response I have 
to admit, the low charges 
made me more than 
dubious. I have definitely 
been proved wrong! 

My job entails dealing 
with 5 star hotels all day. 
This makes me more than 
qualified to say your 
service is definitely 
5 star? ... J Rod well 





Domain Names 
Web Hosting 
Reseller Packages £ 
Dedicated Servers J 
Colocation S 


Basic Account - £35 

Disk Space : 10Mb 


Economy Account - £50 

Disk Space : 25Mb 


.co.uk /.org.uk 

£8.00 2 years 

.com/.net/.org 

£12.77 1 year 
£19.99 2 years 

.biz /.info /.uk.co 
£19.99 2 years 

Available Now! 


New Control Panel 
now installed 



Interfusion Lite 


Disk Space : 1Gb 
Email Boxes: 100 
Data Transfer: 5Gb 
£250 per year 
£25 per month 


Senior Account - £125 

Disk Space : 50Mb 


Executive Account - £200 

Disk Space : 100Mb 


All hosting accounts include 
at least l email box & FREE 
domain transfers 


Windows 2000 or Linux 
Frontpage Extensions 
MS Access / MySQL 
Real streaming 


Interfusion 

Disk Space : 2Gb 
Email Boxes : 1000 
Data transfer : 10Gb 

£500 per year 
£49.95 per month 

Cat! FREE for details 
on all of our services 


Free Phone 08000 15 17 18 
Order Online www.webtapestry.co.uk 


EASY TO BUY • EASY TO SET UP ♦ EASY TO SEE 


DOMAIN NAMES 
WEB HOSTING 
E-COMMERCE 

VIRTUAL DEDICATED SERVERS 


) 





log on 


and be seen 


Pick up a new domain name from £3.50 or a web hosting package from £30 per year. 
Backed with robust support and technology Casyspace is one of the largest ICANN 
accredited registrars in the world, and the UK's favourite domain name registrar, 

log on today at: www.easyspace.com 

Established In 1997 with over Vj million customers. Accredited ICANN regi&lrar Si nominet member. Prices exclude VAT. 



fh 


your perfect partner for the web 
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Mission? 

Find another company offering these prices on: 


Epson Compatible {Non Chipped) 
Twin Pack (1 Bk + ICol) £04.99 

Four Pack (2Bk + 2Col} £09.49 

Six Pack (3Bk + 3Col) £13.49 
Eight Pack (48k + 4Col) £16.99 

Single Black £02.49 

Five Black _____ £09.99 

Single Colour £03.49 

Five Colour £16.99 


Hewlett Packard Compatible 
HP51626A High Capacity £09.99 
HP51625A High Capacity £10.99 
HP51629A High Capacity £09.99 
HP51649A High Capacity £12.99 
HP51645A High Capacity £09 9fl 
C1623A High Capacity £14 99 
C6578A High Capacity £20.99 
C6614D £09 99 


Epson Compatibles {Chipped) Canon Compatible 

Stylus 6WV777 Photo 79CV87CV875/890/BSS^1270/t290 BCI-21 (IBk + lCol) £03 49 

Twin Rack (IBk + ICoJ) £11.99 BCf-3eBk £04.99 

Four Pack {2Bk + 2Cd) £21.99 BCl-3e C M or Y £03 99 

Six Pack (3Bk + 3Coi) £29.99 BC-G2 £09.99 

Eight Pack (4Bk + 4Cot) £35.99 BC-G5 £10.99 

Single Black £05.99 BWO £10 99 

Five Black £24.99 Lexmark Compatible 

Single Colour £06.99 12A1970 £1199 

Five Colour £29.99 12A1980 £13 99 

Inkjet Refills & Bulk Ini* ■ Inkjet Paper 

Bk + CoJ Refill Kit £1199 Photo Gloss 16Qg (20) £04.99 

Black Refill Kit £04.99 Photo Gloss 160g (60) £12.99 

Colour Refill Kit £07.99 Inkjet Card 160g (100) £09.99 

Photo Odour Refill Kit £05.99 Inkjet Card 210g {100} £11.49 

60ml Black Ink £03 49 Inkjet paper 1QGg{100) £04.99 

60ml C, U or Y Ink £03 99 T-Shirt Transfer {10) £05.99 

250ml Stack Ink £09.99 CD Labels White (50) £04.99 

250ml or Y Ink £1199 Business Cards (250) £03 99 


FREE deli very, same day despatch & no mini mum order. 

Impossible!! 


www.box-shift.co.uk 

Tel: 0870 011 2005 


Fax: 0870 011 2006 


AjlPrices ax Vat 



Search Engine 
Promotion Specialists 


7a Northern Grove 
Manchester M20 2WL 
Tel; 0161 434 4286 
E-Mail: rose© hig hi yra n ked .com 
w ww, highlyra n ked. com 


Get Your Site 
Highly Ranked! 


Cartridges 2 U 


For the best prices on quality inkjet cartridges. 

I fewteft Packard Compatibles Epson Compatibles Canion Compatibles Lexmark Compatibles 

3 x black 2 x colour from £18.80 Black from £2.80 Colours from £2.90 
Single blacks from £3.40 Single colours from £4.90 

PfcQse See Our Website For Full List And Prices 

FREE delivery on all items 
no minimum order. 


Visit 


■iiEililllililtWIR 



SupaNames.co.uk offer the UK's genuine best value hosting. 

We use powerful UK based Linux servers with 99.9% average uptime. 


Value Host Package from £13.99 pa 

Your choice of domain 
35mb of Linux webspace 
1 x POPS email account 
PHP4 scripting 
MySQL (databases) 

CGi-BIN, SSI & WAP 
Flexible visitor bandwidth 
Expert email support 
No set-up fee 


Domain names with full 
hosting from only £13,99 


No other hidden charges 
or set-up fees. 


Order online at: 
www.supanames.co.iik 


Instant FREE account set-up at: 


Value Host PRO Package from £23.99 pa 

Your choice of domain 
35mb of Linux webspace 
Unlimited POP3 email accounts 
Unlimited Autoresponders 
FREE Password Protected Directories 
FREE FrontPage Extensions 
MySQL (databases) 

PHP4 scripting 
CGI-8IN, SSI & WAP 
Pre-installed CGI scripts 
Flexible visitor bandwidth 
Expert email support 
No set-up fee 


'..certainly worthwhile.." 

.net magazine. Oct 2000 





Prices exclusive of VAT 


www.supanames.co.uk 
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"Ewrylhlng you twed for a 
profitable wab tile" 


Business 

Professional 


fo business 


<• ftOMB Fa$i UK Web 5pm* ■ Yuur Om Otmwb Nkn-b 
• FREE and UNLIMITED and E.41 m 1 Support 
►St^rtrs-ATDafjC«iT™'Hi.nLiuHfl;^««Qjnn«.1or<s 
-M,WVk\jrtHlD-&»phca AcrewIMisAM 

■ 100 POPS E-mi ftm» ■ Unimrisn F mrf F ng 

■ Muling lam ‘ Urri miSd AJlsre-iptrSCts 

■ Fm CGi -b n - MB Data Tnrefer per tw 

■ Fres U» o( £flare SeAW- Mira Scn(rthjlanguage 

■ MS FrOYfaje EW»ns OH* - Asm SrvflrPagM 

■ MyiQL CfllatasH ■ PHP4 Stn*iB Irw 

■ RiBAufam)U»3'9SH T^Accfsi.O^lalfld Ofrin* H»D 

■ Rbui ai Ser-tr Bladkupe r Add bon* dpi*ni Avm aNa 

- F.AHT HOUR SETUP ' 30 day money atek puinitlH 


e-mail us: order on-line: r ^ H«*t 

sales- Swe bf usio n .co. uk www. we bf usio n co uk 1 ' '' 11 ' r " 1 uror - e 


POWERFUL WEB HOSTING 


Linux based 
£55 pa 


100MB Web Space 
Unlimited POP3 
Full CGI & Perl 
FTP, SSH & Telnet access 

Autoresponders, Password Protected Directories, 
Mailing Lists and a host of other features, 

Our motto is> 

“If we haven’t got it, we’ll try to add it ” 


WWW.ARI0NSYSTEMS.COM 



buy direct from the factory 
and get hair rais prices! 


for Epson (no chip) example: 
TQI3 black £1.70 

TOW colour £3,00 


six-pack black 


£8.50 

six-pack colour 


£15.00 

for Epson {chipped) example: 

TO2G 

black 


£4.75 

TQ27 

colour 


£5,40 

six-pack black 


£23.75 

six-pack colour 


£26.95 

for Hewlett Packard 


51625 

colour 

(2|m|) 

£12.50 

51626 

black 

(42ml) 

£9.90 

51629 

black 

(42ml) 

£990 

51633 

black 

(42ml) 

£990 

51641 

colour 

(45ml) 

£12.95 

51645 

black 

(42ml) 

£9,50 

51649 

colour 

(21ml) 

£13,95 

CI8I6 

photo 

(21 ml) 

£15.95 

CI823 

colour 

(45ml) 

£14.95 

C4844 

colour 

(68ml) 

£14.95 

C657B 

colour 

(45m1> 

£I6S0 

CGG14 

black 

(42 ml) 

£9,90 

C66I5 

black 

(42 ml) 

£11 50 


for Lexmark 

I2AI970 black £12 50 
I2AI975 black £13 75 
I2AI9BQ colour £14.25 
I2AI995 colour £15 25 
IBM 0120 colour £14 25 
I7GO05O black £12.50 
17GOO60 colour £14,25 

for Xerox 

8R7880 colour £16.75 
8R788I black £16.75 
BR7SB2 colour £16.95 


for Canon 

BC-OI 

BC-02 

BC-05 

BCI3e 

BOBe 


black £825 
black £825 
colour £11.50 
black £4,99 
colour £4.49 


C6625 colour (45ml) £16.50 

* 100% full of ink 

* 100% recycled by ub 

■ we accept credit cards 

■ see website for latest prices! 


PI 11151 511 111 rn WIBEIIt run THE LATEST PRICE 5 

www.cycle.co.uk / 


■ same day despatch 

■ prices from just £1.66 

■ no minimum order 

■ FREE Delivery 

■ Inc. VAT 

inkcycle^* 


071 2278 





lH 


Secure Online Ordering 

3 E71S 

ISf C£ RSI ii 


Domain Names: 

-UK Domain Names 

- .co.uk/.org.uk/.ltd.uk 

-US Domain Names 

- .com/.org/.net 

- .biz/.info 

- .uk.co 

- .uk.com/.uk.net/.eu.com 

- .gb.com/.gb.net 


£7.50 


£24.95 

£24.95 

£19.95 

£65.00 

£65.00 


.co.uk 

domains 
only 

£ 7.50 

All prices exclude VAT 

0870 9059 444 

www.namehog.net :: lnfo@namehog.net 


Free holding page & web forwarding with 
each domain name. All domain names are 
registered for 2 years inc. all registry fees. 
FREE Support & a huge Online Knowledgebase 
& Support Forum, NO catches, NO hidden costs, 
FREE transfer & speedy same day setup. 


Web Hosting Packages 

-Beginners Start-up Package ... .£ 18 pa. 

- 15Mb, 5 POPs, 500Mb Bandwidth p.m. 

-Home User Package. . £25pa. 

- 50Mb, 10 POPs, 1Gb Bandwidth p.m. 

- lx MySQL, PHP4, Front Page 2000, SSI 

-Advanced Home User package. £35 pa. 

- 75Mb, 15 POPs, 1Gb Bandwidth p.m., SSI 

- 3x MySQL, PHP4, Front Page 2000, ASP, 2xDSN 

-Small Business Package. £42pa. 

-100Mb, 20 POPs, 1Gb Bandwidth p.m., SSI 
-lOx MySQL, PHP4, Front Page 2000, ASP, 5xDSN 

-Business Pro+ Package ... . . £60pa. 

-2C0Mb, 25 POPs, 1.5Gb Bandwidth p.m, SSI 
-2Ox MySQL, PHP4, Front Page 2000, ASP, IOxDSN 

All packages include: Web Mail, Full CGI & Perl, 
Web Stats, SMTP, WAR Backups and lots more... 
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Sun Cobait RaG 550 server 
at competitive rates. 

FREE unlimited email 
and telephone support, 
ideal for resellers or developers 
For more information go to ... 
www. Dedicated.net 


DOMAIN SERVICES 

Web Forwarding 
E-Mail Forwarding 
✓ Meta Tag Creator 
/ URL Masking 
y Online DNS Admin 


more than just 


Call today 

our friendly staff are 
ready to discuss your 
requirements or offer 
free technical support 


www.cheapnames.co.uk 


0870 120 8888 


Names.co Internet pic. Britannia Court ft Moor Street Worcester. WRt 3Dfl. AH pices per annum hm;. VAT Cheques art major creaiJdebit earns .Touted. 


The Full Monty 



That’s why over the last few years we have been 
working to provide a fully comprehensive service to give 
you what you want, when you need it - if you want the 
full monty, you can have it! 

So, if you are looking for a fast, reliable and secure 
service, then visit our website and find what many others 
have before you - a package tailored for your needs. 


* Online control panel for all 
forwarding and hosting clients 

* Enhanced email and web 
forwarding 

* Hosting with full cgi, ftp, PHP4 

* Site statistics 

* Microsoft frontpage compatible 

www. a 


• Our stable linux servers ensure 
fast, reliable and secure hosting 

• Domains registered in seconds 

* Fast site setup - no hidden 
charges 

* Free transfer of ,uk domains to 
and from tag) 

-q.co.uk 


Tel: 0800 389 5815 

(aq) limited / 26 Park Square / Leeds LSI 2PL 
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D870 333 9716 


Orrwi fMrtunM i FREE 
and UNLIMITED suppon" 


s Home Entry 


* 250WB Fid UK Wttspace 
" TOUR Own Domain f.B.uW.ccm) 

' FREE A UNLIMITED phoni and E-rmt|| support 
‘Automatic Graphical Access Stefefts 
,? 0P3 E-Ha Bow ■ UntenltMl Email AMwssa? 

► Unllmilftd Autoreapondan * UMmited Announcer™* Lists 

■ Own CGIBW pus Fra-insiallec Scripts. 

■ FTP Accws- ■ EjsIsfisiYa On-fir* Help 

■ 3GB Data Transfer per Monh ■ ASP A RsalAudio Support 

■ WySarYerWsxW 10.0 ■ Easy On- na Admin Stratton 
SAME HOUR SETUP 


PTif jm cclLkta VAt r J V 


e-mail us; I order on-line; Mbit 

safes@webfusion.co.uk www.webfusionco.uk m,li ™ Bur ° r - e 




fully 

& resilient UNIX servers * stats 
CGI PHP4 SSI SSL support * 

ASP * JSP ■ human telephone suppon 
packages from £70 per year (+vat) 



0800 316 3377 



www.internetters.co.uk 




GiftsForGeeks has a wide range 
of gadgets, t-shirts and gifts. 
Shopping for your inner geek! 


Flex Board 
v Only £39.99 


Case Badges - U.*Q / 



Race-Tin Mini 
R/G Cars 
Only £19.99 


Geek T-Shirts 
available now! 


Hoodies 
available soon! 


Gadgets and Hardware 1 
from £9.99 1 



ms mm 

i8KL, x emawr )gH L, 

MDtLBfflWBMIB 

£17 99 

ONLyCW dA> m per month 

Gmjumm 

www.gioiniermt.am 


Q Q 




& 
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UK’s BIGGEST JAVA 


5020 

media 





* QUICKTIME + WINDOWMEDIA STREAMING 

* MACROMEDIA COLDFUSION HOSTING 

* ASP + PHP ♦ JSP HOSTING 


Hasling 

* Dedicated Servers HlEDmEdia'S aim is to bv the UK's 
J Cfriacaiion fading web technology provider. 

We specialise In advanced hosting 
services ami provide a full range Of 


SPEQAL OFFER 

MswbvMBStFIX 
dedicated servers 
from £50/month 


internet services including co-location and 



Nol fo r HOSTIN G 

Sign up today and receive FREE setup and FREE webmaii and FREE webstau 

Tel: 0870 7392020 WWW.S05DmedlB.CDm sales@2020me<Jia com 

—_..._202 0media, V Mortimer S treet. London WiW Ku 



w ww. web-warehouse.net^N 


Sales: 08451260325 
info@web-warehouse.net 



Startup 

Professional 

Advanced i 

annual cost 



E99.99 

storage 




pup3 

5 



email addresses 




PHP & CGI bin 




MySQL 

X 



ASP SSf SSN 

X 


/ ” 

AJI hosting accounts include free online control panel graph teal 
statistics, mailing lists, mail autorespondere, frontpage extensions 


Perl 


. .cc. 


' net / org - £11.99 for 1 year 


prices subject 
at 17.5% 


to VAT i 


MySQC 

(OCisco 

^ChilNSoft 


Professional Digital Media Training 

Hoxton Bibliotech are one of the UK leaders in web design training 

We are running high quality daytime courses plus evening courses starting 
in January 2003, so if you have ever thought about training, this is the time! 



Courses Include: 

Web Design with Dreamweaver 
Web Design with Rash 
3D Studio Max Introduction 
3D Studio Max Intermediate 
Photoshop Introduction 
Flash Intermediate 
Final Cut Pro 
Illustrator Introduction 
Quark XPress Introduction 



Hoxton 

Bibliotech 


12 Week courses cost from £350-2395 or £195 for a 6 week course 
1 0% discount on all courses booked online www.brblio-tech.net 


Call Geoff on freephone 

239 Old Street London EC1V 9EY 


i: 11 


169 6008 / email: geoff@biblio-tech.net 


0207 553 3029 
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~T resellers 



HOST UNLIMITED 
DOMAINS! 


< Un#n M f beI Wrt S*wm rtiJM 

■ f REE and UNLIMITED Hum tni Eflwl 
.*±Hil and VS par Viiwr ■ Slam Cf flP-Art Jala Cw#l 

.iflPQPJEmalBflum 


-WifcndCamitdim'U 

* MlJW '>^nn Wv * T«rt 

* A4Mt and QH ore Avsiatfl * MWEI 


HCUMtiur 


AIITflefA- 

> M&rfvwWorid 1C1 a ■ L.n mlKd E irdi Fpwardrci 
■ Unim lid Ms) no Lilts * UMmflwl AuffirtSWMW 
*hi CCi B V' S5R DufcTwHfrfwrWmtti |)SfOwniD 
I Saw 

I-(M Audio Ain 


* W VA Sfifhng Langura ■ Sant F«« 

* M£QL D**flS** W1M U"*W’ 

* fouta* Awrti Sllftta * SKHTb Ittt toM! 


"A RQsdltr Is only at flcwl 
at ti» company it hwp*" 


e-mail us; 


^^akltOfl pwr^UilttKl. tuy nfesgwliwsHthHKMfO- 
■*rtr and naty x> n« 

m wStatiti I m*xilib1.exl <*•*«(* 

fflca*Blufl*VAT®1M* 


order on-line; 


C-limil wai . - 

sales^webfusion.co.uk! www.webfusian.co.uK 


Host 

(kKIkmlirni lurotjp 


HostPI)Ks 

All packages include a free.uk domain name php 


Basic Hosting 
£19.99 a year 

50 mb Web Space, 50 Email Accounts 

Value Hosting 
£29.99 a year 

100 mb Web Space, 100 Email accounts 

Pro Hosting 
£39.99 a year 

Unlimited Web Space, Unlimited Email Accounts 
Pro Hosting also comes with Unlimited , 

Secure (https) webspace nOStplUS.CO.ilK 


AlySQt 
SSi 
SHTML 
CCI 
Pert 

Control Panel 
Telephone Support 

with all packages! 


Pro Virtual Server 

• 250MB UK UNIX Web Space 

• Host Unlimited Domains 

• Unlimited POP3 Mailboxes 

• Unlimited Lists & Autoresponders 
■ Unlimited MySQL Databases 

• 5GB Bandwidth 

• Virtual Control Panel 

• PHP4, Perl, CGI 

• Frontpage 2002 Extensions 

• 128bit Secure Web Space 

• FTP, Telnet and SSH 

• Real Media and Windows Media 

• 99,99% UP Time 

• Wusage web-stats 

Reseller Pro 

. 1.5GB UK UNIX Web Space 

• 10GB Bandwidth 

• Create Unlimited Accounts 

• Unbranded Control Pane! 


3D Day 
Money Back 
Guarantee 


£20pn, 

Or £200 pa 


£30 Pm 

Or £300 pa 


WWW.BPWEB.NET 



1 

START 

innovative hosting solutions 1 

by the world's number one* ■ 

YOUR OWN 
INTERNET 


__ 1 

BUSINESS 

LINUX GOLD 

PHP1, MYSQL, PERU), SSH, GCC, APACHE 1.3, 
200MB DISK SPACE, 4GB BANOWffllH, 

ID POP3 EMAIL, UNLIMITED ALIASES, 
FRONTPAGE EXTENSIONS, 

VISITOR STATISTICS 

all from 14,3b 

Srtecomnji ai 

One uf Lift iinifI nompi'ftitensjuc 
crjiitml, duels DTI LM Irtflfhm Aflmvinu 
rtmpiete cwnrfl over yuur \m rmn 

Earn over £1000+ a week 

No Experience required to run 
your own deluxe interactive 
automated website. 

-fan,plii irmsfer ni ytur welt sun wilhuul: towndnc Wc alsc ntier. 
Uivpkfi soiotirms, mimam rcpsaraiini ami hilly mrnmi lervers, 

iiUYil WITH 30 DAY MONEY BACK GUARANTEE! 

mivirwirntm 

Choose from Dating. Property, 
Cars, Jobs, E-Commerce and 
Town Portals websites. 



Visit our website for full details: 

■ Hy HnstlmiBii, todwsSs amt N&SijmlSE 

alt ppii; ov ulus Ml aim suhje li it dap 

l/\RN/\ 1 

A HOSTWAY 

www.fast-data.co.uk 

WWW.lflHNA.COM 0808 180 18B0 

SALES@TARNA.COM 

Tel: 01 634 232464 
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me 

search engineers 


mi 


vV. did MS ,U0 




Areyouhappyinthebottomcfivision? 

ordoyouwanttobeinthepremierleague? 

The UK’s original search engine placement company 

© Search engine optimisation 
(£; Search engine and directory submission 
{§) Guaranteed listings 
© Regular updates and reports 
© Ongoing support and consultancy 
© No results = no payment 

if your site Isn't in the first 30 listings on the major search engines 
you are nowhere. We’ve been getting people to the top since 1997. 

Don’t you think ft’s time to speak to the specialists? 

Interested In reselling our service? 

Please call our reseller department 

Call 0800 1950158 to speak to one of our advisors 
or visit our website www.searchenglneers.co.uk 



host with theName.co.uk 

for value and service 


Best ever cfiofce ot domain names 
Free custom parking page with all domains 

Best ever e-mail and web forwarding 
Advanced web forwarding system with webstats 

Best ever premium budget hosting 
Free web mail and webstats on all accounts 


> WA 


the\ 




For professional 
internet services at 
Che keenest pricey 
there is only one 
Name 


Order online now at www.theName.co.uk 
or call us on 08707 65 63 64 




Blue 


CONCEPTUALISATION DESIGN DEVELOPMENT HOSTING Design Ltd 


WEBSITE FIRST AID 

INSPIRATION 

REFRESHING CONCEPTS 

AN EASY ROUTE INTO E-BUSINESS 

MORE FREE TIME FOR YOU TO PARTY 


Fa* Ouga Unded 
POBiril 

€03 SAP 
E-mar 

irftH®a*Q«lQnLKi 1* 


14 ( 0)8707442891 
14 <Cf] b, r T.; 43PI978 


Hdgrat&fisd' In 

Ctiftpittf rtrrrtwr OA4.3M3 


Search Engineers - speak to the specialists WWW. BIU6D6SiQ[l „ Ltd. U k 


rjf 


UK’s Best Value 
Domain Name 
Registration Service 



100°A> 

Control of your domains via our 
online control panel 

EREE E mail forwarding 
FREE Web forwarding 
No extra charges if you wish to 
transfer your domain away 


Buy your 


UK DOMAINS 




. co.uk etc 


Price dues, nut include NIC fees 
Nomrnpt (UK domains per 2 years £S.OO + VAT) 


NEW DOMAINS 

.info £7.49 
.biz £7.49 

Price does not include NIC fees 
Afilas A Npulevel (Domains per 2 years £ 15,02 +VAT} 


Domains 
lA Today 

US DOMAINS 




.com etc 


Price does not include NIC fees 
ICANN (US domains per 1 year £S.51 t VAT) 


BULK DOMAINS 

Domains from just 
20p includes 
UK and US 
names 


.OIZ £7.49 names 

Price does not include NIC fees 
Afi las A N p ul eve I jDoma in s per 2 years £ 15.02 + VAT I 

Register online at 

www.ukreg.com 
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Our Data Centre, Your peace of rnincl. 


H 


Dedicated Servers! 

Technical Specifications 

Windows 2000 pre-installed 

FREE & UNLIMITED Tech Support 24^/355 

Service Level Agreement 

Generous bandwidlh allowance 

Additional bandwidth Just 2p per MB! | 

2 IP addresses us standard v. 

F ul I Ad mini strator level access 
Free monitoring of one server port 
Dedicated Control Panel {DCP) 

Install your own applications or software 
Power connection through dual 80 KVA UPS 
Free server reboots if required 
Plus FREE Enslm Software on all Windows 
Servers,..phone for details! 

mo 4r** fW *m 

www. dedicatee 

TMo set up fee applies to customer paying for Die year 


Free Ensim Software 

Windows Servers 

ta&MB. 40GB HD, tOGB 00 
Trairafef per month , Idaat far IMSCPs, 
MCSE& and, V8 prografnwi^ 



0870 333 9768 

[-servers.co.uk 


pnees exclude VAT @ 17.5^ 



1 100 % FREE hosting 


WIN a FDA 


Unilmrtud pops account* 

ASF support 
MSXML KtiptlrtO 


U 


We SOL **rv»r 

128 Mt SRI StCttr* gafvir 


Virtual control panOt 


Win a Handspring visor 
I’D A In our December 
competition 

BROHZE PACKAGE I FREE 
»po 

I po 

■t i.44 M 

(ram El pa 
Web desujii from f 48 

'Free huslina aw»lib4 tv * 
llrwKl pemd, r» pwvhma 
rwcewwry. 3t*nn hetuu ocPy 
avNibdbta lh i [H w>nuifi (KKAHM, 
ptatM me MbtHs Fnr fULiin 
Phew wkjed fa VATU 17.5% 


717 technical support 

www.siperoonline.com 




Professionally managed 
High quality network services 
All at affordable prices 


Dedicated Servers 
foff Colocation bb 



Film Reviews 
Movie News 
Interviews 
Games 

pw __ m m 

and More 


Latest Reviews: 

> Die Another Day 
> Like Mike 
> The War Bride 
> Harry Potter and 
The Chamber of Secrets 



m audio on to a single CD. To enable you to play back MP3 files you need 
m special software on your PC or you need expensive dedicated hardware. 
rn if you own a PlayStation the PSXAMP will allow you play your MP3 CDs 

at a much cheaper price than other dedicated hardware You can 
v? and jourown paylists to standard playstation memory cards, 

CopyALL 4.0 is a SCSI Interface that allows you to control your SCSI Jg £99 A 
drives without the need for a PC. amply fit your CD Reader and CD i VOT^j 

Recorder Into an external case and the CopyALL will simplify the CD 
duplication process for you. It leaves your PC free for you to use for more M 
important things, 4 operation modes; "Copy", h Test M , "Safe-Copy" & 

http://interesting-devices.com/copyafl J Qjjffl 

\ / No PC requied 4x Write speed S speed version also available for 

/ add^al cost. All quality brand CD Recorders and CD Readers 
^ ^ / including Sony, Plextor, Yamaha etc. Can also be connected to your PC 

' ■ /if you need to compile your own data (PC SCSI card required). Supplied 

■ . / with CD Recording software for the PC, Based on the above CopyALL 

. / SCSI interface 

Visit ourwebs ites below for many more Interesting Devices 
100s of devices for PlayStation, Nintendo, Dreamcast and 
other electronic goods. Some too hot to mention here, 
Postage and Packaging = £2 small items £10 large items 


Phone: 024 76339805 Fax 024 76339804 

Interesting Devices http;//interesting-dev 

24 The Crescent http;//dvd-«orlo.co.ul 

Keresky End http : //psxamp , co . uk 

CV7 http!//z64iCo*.uk 


Free Gift with orders over £50. Choice of PlayStation 
Memory card or Flashing Keyring. Just quote PRIFREE 
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donhost 

1 


Unlimited Reseller Account 


o 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 


Reseller UNIX 



Host Unlimited Domain Names 
Unlimited Disk Space 

Unlimited Mailboxes 
PHP4 Scripting 
Perl CGI Scripts 
Server Side Includes 
mySQL Database Server 

FrontPage 200D Extensions 
128bit SSL Secure Server 
Graphical Usage Statistics 
Unlimited Client Control Panels 
Persona! Server Names 




o 

o 

o 

o 

o 

o 

o 

0 

0 

0 

0 

0 


Reseller Windows 



Host Unlimited Domain Names 
Unlimited Disk Space 
Unlimited Mailboxes 
Active Server Pages 
Active Perl CGI 
Microsoft Access Databases 
FrontPage 20Q2 Extensions 

128bit SSL Secure Server 
MSSQL 2000 Database Server 
Graphical Usage Statistics 
Unlimited Client Control Panels 
Personal Server Names 


Call: 3707 41 41 51 Or Visit: www.donhost.co.uk 



UK's Best Value 
Domain Name 
Registration Service 



100 a /o 


Control of your domains via our 
online controi panel 


FREE E-mail forwarding 
FREE Web forwarding 
No extra charges if you wish to 
transfer your domain away 


Buy your 



UK DOMAINS 



.co.uk etc 


Price does not include NfC fnns 
Nomirvet (UK domains per 2 years £5.GU +VAT ) 


NEW DOMAINS 

..info £1.49 
.biz £1.49 

Price does not include NIC fees 
AfHasfi Neulevel (Domains per 2 year* £15 .02 +VAT) 


Domains 
Today 

US DOMAINS 


O 


.com etc 


Price does not include NfC fees 
ICANN (US domains per 1 year £8.51 -fVAT) 


BULK DOMAINS 

Domains from just 
20p includes 
UK and US 
names 


Register online at 

www.ukreg.com 
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-reg.co.uk 


...as simple as... 


i 

1 

1 

[la 

3 , 


Check It out yourself 

www.123-reg.co.uk 

II Register 

W K » rtew been easier or ohoopor tu ywr own domain mmI 

i 23-reg qtfcwrB. a Kttdly sulonvrtftcl asrvicfl iMtfl TVj lw«i( O^coe m Uw WsrtU, yuwnj pnce rttkdw 

-We&ljswd mntiul pwv! For*aiding -ChAng* «wvpm -HdBiig page WIHltf 

* Cerah Ql o mall ftHwmrilnq * 100 lurid ferwanjing address** *FUI dOTfeto S mnavYHl nwagomore 
-Ouiran IPS lags (UK dtKTOJng) Confect CfeWIt ♦Efepfe* pnd nrfeHTWHW 

-WartAIJrtyfflJfown U4MB ■DQflian name (gating "AMfefe bJmwini ■ NoNantterouAfe* 

/dertona sovran pkAaJvl Domart Watcher*. PtfPH mH fiiiKlonflfia. Pre-I*8latfif for new TLOg. 

n Build d 

«h It , Mvgf bean as 



Build bofore you buy... risk fr&o! 


te fast to SuRd p fmI broking *1W 

Tire 12'3-rpj she &u*jaf a a aw* rts*rtt* mhKv In rermfi □! feature; und fiptiknfetity. liaving b«r» dp*re*Op* d pureV 
wHh our ■' mind, ttkw* to » 2 &™q. m new UM-ost namce allows anyone n butt and nwUwi s 

protaBiOiaJ loom no wfc are in rrinufe*, hooJadge d pro 0 «rtW*nGi re^iiwl! 


Inrli irtfli kft fco rwoe^fey KJCtS rwjUfBd n create and updfev a w*b *to such 

' ‘ “ “ .. . .'—■*--‘-um cThi pc 


11 nurture Bdtor. febfen. tor™ and rnuemoda Mpfl&ltW 
wfettoh an orv)in* prwsiya Is* dom wa .. 


run 


product is khri to p«jpteand compinfeJWlO«rttn 
* ' "Orrt^lHMfe. 


1 23-rwg merwres its owwn UK twwl data cartlrfiG. wtfi flUfl-oHhMt wctrily wnl all Pfe backup taoJrtiea jcu vrtutd 
eKped Frvrn a wW teadw Vbur wi ba tiralea 6rt a Nflh find BOW and belglafc urnkm iw «*fed (4a our 
may 1c use ourrUii pantf • Chopee 1ro*n two ares! parftagee ifu* will keep your won Mac on line,... aJ! Ihti brill 

£2 ggt p*r mw* 1 ce cfelfl transfer (bonOftWi) per month, CGOf^l, erJn* Se raanagsf, ID POP D 
Bucuunfe VWfekttf fllStefcs. UAlimriad amail forwarding MHflKfflM, 

ra.atr per manth. 2 <5B dais transfer ibandwdltij iw iWrth, OUtrtoW. crHne fife irmmaoftr. a POP 3 
' WstmJiHtr si alia I mi Ursmafld fiTT’ *-*-■“- 

BB^I 



Moil 

Ewro! 


w Drill iOj i«4 cnappn M ™ f#nf 


iuro^e 


innovative hosting solutions 

by the world's number one' 


WINDOWS GOLD 

ASP AND COLDFUSION, ASP.NIT FRAMFWORH, 
200MB IMSKSPAUL, 4GB BAAIIWIDIH, 

10 POPS FMAIL. UNLIMITED ALIASES, 
FRONTPAGE EKTENSIOIJS, SHAREPOINT, 
VISITOR STATISTICS . or 

all tnom El 4.95 


simiii t iratister si vow weh m MfhMl noHiitrime. we ibp dor: 
besihiku sniuimns. nuturm repsri^itnci aim Fuflv mu 11 jr ud servers. 

ROW WITH 30 DAY MONEY BACK GUAR ANILE! 



SHeGm(tmL D.t 

Dim Hi I he imui I i.'unioiiihsiiTiivii 
tmlnji panels hi the market t 
eiHiipieie nwii rftl over pui 1 fen 


www.inkandstuff.co.uk 

Lowest Prices Ever! 


Consumables Just 
Got Cheaper! 

... and the service got even better! 


FREE 1st CLASS DELIVERY 

All Prices include VAT * Everything 100% Guaranteed 



Compatible & Remanufactured Cartridges 
100s to choose tram - all sorts of super value 
packs and special offers. 





Original InkJet S Laser Cartridges 
Wide selection tram Canon, Epson, HP, Xenix, ^ 
Olivetti, Lexmark, Brother, Sharp etc. 


Software * Discs * CDs • Papers • Mice 
Everything you need to enjoy using your 
computer. 


CompactFlash & SmartMedia 

Pi ease order oo-| ln« from an established Britt dll Company 

www.inkandstuff.co.uk 

Inlands tuff * Station Square * Dornoch * Sutherland * 1V25 SPG «J 

Pemnnal coilsra welcome 


U KHos ts com> 


©fder: http*//www fc ukh osts .com e-mail: sales@ulchosts.coni tel: 0 B 00 687 24 D 9 


domain hosting 

£60!" 

IftduOH lOOrab w«b Space. Cwn Control Panel 
Unlimited POP3 e-mai I and e-mail foi wdings 
FTP access, GG1-BIN. ASP, Ready Mads Scripts 


+VAT 

pa 


.co.uk £5! 

* minimum 2 years 

.com £10! 

* register for up to ID years 


pa 


no hidden extras - all prices include at! fees - no transfer charges 


domain cloaking 

£ 2 ! 


\ WAT 

pa 


* cloaking to an existing domain 
1 5 e-mail forwardings + catch all e-mail 

* metadata * description & keywords 

order http://www.ukhosts.Gom e-mail sales@ukhosts.com tel 0800 587 24 D 9 


vlsltukhosts.com 
for special offers 




also available 
.info, .biz, .uk.com, .eu.com 
and many other domains! 


Windows 2000 f Unix Servers 


£5.50 a month 

UNLIMITED web Space & POP3 

£3.75 it month. 

IQ MR web Space & 5 POPS 
Includes FREE uk domain name 


ODBC / Access 
ASP3 / Perl 
FTP / CGI 
Control Panel 


www.pmhis.net 


- rjtfil bv IturiliKbu, InfllmsU unil H*s1 [lulsi! 
all prk;BK ulus VKE and Kulund tit titans 


l/\RISJ/\ 

A HOSTWAY COMPANY 


MySQL 
PHP4 / Perl 
FTP / CGI 
Control Panel 


£4.25 a month. 

UNLIMITED Web Space & POP3 

£8*75 a quarter. 

IQ MB Web Space & 5 POP3 
Incl udes FR.E I uk do mat n name 


WVIW.IARNA.COM 080B1R0 1880 SALES%1ARNA.COM 


3 till prices fully inclusive .... no hidden extras 


all prices fully inclusive .... no hidden extras 


















































WIN! 

An iPAQ Pocket PC at 

www.simply.com 



Powerful yet Simple 
Solutions to take the 
headache out of getting 
your business Online 


www.simply.com 



UK, European and International 
Domains Registered... 


— Available Domains 


l3XO.uk 

Q.me.uk 

Eorg.uk 

E.uk.com 

□.com 

tj.net 

o.ukxo 

□.biz 

□ at 

n.be 

□ org 

oinfo 

□ dk 

n.es 

mxh 

E.CZ 

n. it 

elIu 

E.fr 

E.hu 

Ei.de 

E.ie 

n.nl 

□.pi 


■ Free Email & Web Forwarding 

■ Web Based Control Panel 

^_— J 



Quality Email & Web Hosting Plans for 
Home Users, Businesses & ~ 


■ Web Based Control Panel 

■ WebMail, Site Statistics, FTP & CGI 
■PHP, MySQL, ASP & SSL 


- FREE Knowledgeable Technical Support 

■ Served by the SlmplyNet® Network 
■No Risk - 30-day Money Back Guarantee 

■ Generous Disk Space Allowances 



J 



■ Host 500 + or One Large Website 

■ Preinstalled Enslm or Plesk Software 

■ Control your 5ervef with No Technical Ability 

■ Served by the SlmplyNet® Network 

■ Multiple Bandwidth Providers 

■ FREE KnowledgeableTechnlcal Support 

■ Generous Data Transfer Allowances 



simply.com 

tel: +44 [0] 1684 893020 email: sales@simply.com 

Simply.Com Ltd Malvern Hills Science Park WR14 3SZ 

simply® & simplynet® are registered trademarks of Slmply.Com Ltd 










































AS WELL AS beios; ihc greatest information resource in the universe, the Internet is also 
extremely handy for exploring the, erm. stranger side of human nature, if you have any 
favourite examples, email pixie paragon.co.uk with details 




Ghoulies and ghosties 

THE INTERNET IS A GREAT PLACE FOR TALES 1 
OF THINGS THAT GO BUMP IN THE NIGHT 


G£> 


WHEN THE BLAIR Witch Project 
phenomenon was in full swing, 
there was plenty of talk about how 
it retied on ghoulish atomosphere 
rather than expensive effects. But 
whatever your opinion of the film, it 
proved that people are always up 
for having the wits scared out of 
them, courtesy of a really juicy 
ghost story. Luckily, there's plenty 
Lo be found rattling around the Net. 

We begin with the irresistibly- 
named Ghostbusters UK (www. 

imps.defnon.co.uk/gbuk/ 

gbukindexf.htm). I his small crack 
team of paranormal investigators 
has put together a very Intriguing 
site full of fiendishly good stuff. 
Another site that’s ripe for grisly 
tales Is Ghost Watch UK 
(www.ghostwatchuk.org). Inspired 
to investigate the paranormal after 
an incident with Willie and the coal- 
bunker {it isn't as sordid as it 




sounds), this site is busting over 
with all sorts of information 
concerning ghosts, from different 
types of phantasms lo the tools 
used to track them. 

Personal demons 

One of the nicest ghost story sites 
has to be True -Ghost-Stories at 
www.tru e -gh ost- sto ries. com. 
Whether it's the Scooby Dooesque 
illustrations, or the different 
narratives used to tell the stories of 
one family's ghostly meetings, it’s 
the perfect site to read by 
candlelight, with a howling wind 
rattling the window frame. Another 
respected group that's full of stories 
is The Ghost Club at 
www.ghostelub.org.uk. Founded in 
1862 t it’s the oldest organisation on 
the world that is concerned with 
psychical research, and also covers 
such favourites as UFOs and Nessie 


mi 


Read abota one family’s experience with ghosts at www, true ghost-stories.com 


When you go down to the Web toddy sites like 
www.$piritu$tists,org have many spooky offerings 


Rest in peace 

SCARE fHF BEjEEZUS OUT 
OF YOURSELF BY STAYING 
IN A HAUNTED HOUSE 

RATHER THAN BEING scared that it 
may pul people off, many hotels these 
days are trumpeting the fact that they 
have a lew gucsls who aren't quite as 
fragrant as they once were. If you've 
cvei fancied taking 3 walk on the Head 
side, treat yourself to a linie tete-’o tcte 
with some ghosis. 

For a comprehensive list of hotels 
and the gliosis that haunt them, pay a 
visit Lo www.alallon.com/h 0 tels.htm. 
Spilt up into different areas of the UK, 
the site has lull contact details of the 
holds, including prices, in addiLion to 
i hat all- important description of which 
ghosis arc said to walk the halls. 


Rest easy for a night hi a haunted hotel 


DO THESE SITES PROVE 

IT S WELL AND good 
reading up on the worid’s 
ghost stories, but the real 
challenge is to spot one of 
the elusive buggers. Even if 
the high point of your own 
ghost activity consists of 
cutting some eyeholes in a 
white sheet, ut least there 



(f >ou use the advice at Fake 
Ghost be more subtle than this 


are plenty of spooks to spy 
on online. The 
Ghostresearch site at 
www.ghostresearch.org/ 
ghostpics has some good 
ones, as well as ar ticles on 
ghost photography and 
some fake snaps, while the 
folk at www.spiritualists, 
org/reolghostpictures are 
very sincere In their 
presentation of real ghost 
pictures and certainly have 
some interesting 
specimens. At the opposite 
end of the spectrum is 
www.fakeghost.com. 


Despite enjoying reading 
about ghosts and the 
paranormal, the site’s 
creator also likes "farting 
about’ 1 with his camera, 
causing him to share a 
whole load of advice on 
faking ghusl photos. 

Candid camera 

For really dedicated ghost 
watchers, there's always 
the beauty of the Webcam. 
With so many pointed at 
haunted hot spots, a 
regular visit to one of these 
puppies could reveal a 


internet 

Paragon House, St Peter's Road, 
Bournemouth, Dorset BH1 2JS 
I let +44 (0) 1202 299900, Fax +44 (0) 1202 299955 


Go in the Ghostresearch site (or 
Spook/ snaps like this one 

gjimpse of the other side. 
Start off with the excellent 
GhostWatcher service at 
www.ghostwatcherxom. 
And don’t forget Auntie, 
The BBC has also got in on 
the act at www.bbc.co.uk/ 
so/weird/cam, while 
there’s a handy list of what 
other Webcams exist a! 
www.ghostsudy.com/ 
camlinks.htm. 


CUSTOMER SERVICES 


I lf you have a problem with any aspect of this 
magazine - from competition enquiries to damaged 
copies oi' missing covermounts, please contact our 
Customer Services Team on 01202 200200, or 
email subs® paragon .co.uk 

Group Editor Paul Newman 
party®paragpn.cn.uk 

01202 200250 

Deputy Editor Thomas Watson 
Croup Ait Editor Steve Gotobed 
Senior Designer Nicky Bartlett 
Saitor SUb Editor jo Cole 
Start Writer James Thornton 
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I Having difficulty with our ccverdiso? See the disc 
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Lee Cornish 
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HOSI UNLIMITED DOMAINS USING VOUR OWN ADVANCED WEB BASED CONTBOL PANEL 



100% Control over your 
domain names 



Setup private (abet mitral panels 
far your customers that control just 
am of your domain names 



Instantly j etup fuH Micros oft !>QL 
Server and MYSQL Databases 


Reseller Account 

A true 'data-centre in-a-box' 
solution, the Reseller Account 
allows you to host unlimited 
websites on both Windows 2000 
and Linux web-servers. 

Using a powerful web-based 
control panel you can instantly 
setup and manage new websites, 
e-mail accounts, FTP accounts, 
databases and more! 

Ideal for web designers, resellers 
and entrepreneurs, the Fasthosts 
Reseller Account is the best 
solution for managing multiple 
domain names from one easy to 
use web based control panel. 


Features 

Windows 2000 Weh Servers 

ftedhat Linux Web Servers 
Host as many domai ns as you like with m 
additional charges. 

Full Support for Microsoft ASP 
Microsoft Frontpage Extensions 
Support for Perl 
Private CGI BIN with execute 
permissions for each domain 
Reconfigured web scripts 
installable at the click of a button 



NOUJ OFFERING MORE 
BANDWIDTH THRU RHV 
01 HER PROVIDER 



Matrix Stats - the most advanced website 
traffic analysis software providing real-time 
information about your site visitors 
E mail virus protection 
Microsoft Media Streaming 
Password protected areas on your site with 
authentication from a text file or database 
Setup private label control panels 
for your customers 
Microsoft SQL and MYSQL Databases 
ODBC Database Connectivity 
Control everything via our powerful 
web based control panel 
• InstantOnlineSetup 

Fasthosts Xtrcme Support included as standard 

* Some features isuch es Mkiusoft sql server I attract 
L idrtitioir.il meethiy charges. Please see website for details. 


OBSESSIVE TECHNICIANS 
LOOKING AFTER YOU 
24 HOURS R DRY 



ADVANCED 
IDEE BRSED TRAFFIC 
ANALYSIS 


Business & Persona! 
Accounts available 
from £60 PA 



The power behind web hosting 

www.fasthosts.co-uk 


Microsoft 

CERTIFIED 


Partner 



































clara.nets the best national 
business ISP award 2002. 


Is it any surprise we've picked up this top award? We are the UK’s leading Business Internet Service Provider and 
our range of Internet solutions for business customers is unrivalled. We provide ADSL, leased lines, web hosting, 
server hosting, virtual private networks, security products, e-commerce solutions and much more. And our people 
are some of the most knowledgeable and helpful in the business. No wonder the ISPA commented that: 
“Claranet was seen to be cost centric, and agile and flexible enough to meet varied and changing business 
needs. The customer service is excellent, in particular the personable, human-face nature of its service." 
As a winner in our line of business, we can help you become a winner in yours. 

clickclick.hooray 

theinternetserviceproviderthatactuallyprovidesaservice 

www.ctara.net business@clara.net 0845 3552000 






